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General Information 


Introduction 


This Bulletin is intended to inform the public of changes 

to the Access Register and the Index of Personal 
Information, and to provide information relating to the 
operation of the Access to Information Act and the Privacy 
Act. All changes to departmental information holdings will 
be incorporated into the next issue of the Access Register 
and the Index of Personal Information. 


The Bulletin is being distributed to post offices across 
Canada, depository libraries for government publications, 
federal government information offices and Canada Ser- 
vice Bureaux. The Access Register and Index of Personal 
Information are also available for reference at these 
locations. 


Forms and Brochures 


Request forms and brochures can be obtained from major 
post offices, rural post offices, depository libraries for 
government publications, federal government information 
offices, and Canada Service Bureaux. 


Publications 


The Access Register and Access Supplement 

(BT 51-2/2-1983E) and /ndex of Personal Information 

(BT 51-2/1-1983E) can be purchased at $10 per copy from 
authorized agents (bookstores) for the sale of government 
publications. The /nterim Policy Guide (BT 51-2/-1983), 
which sets out the legal and policy requirements for 
implementing the Access to Information and Privacy Acts, 
is available at $20 per copy. 
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Administrative News 5 


Access to Information and 
Privacy Co-ordinators 6 


Changes in Departments 
and Agencies 16 


You can also purchase these publications from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

(613) 997-2560 


Please quote catalogue numbers when placing your order. 


Using the Acts 


Access to Information Act 
Access Procedures 


Under the Access to Information Act, you have the right 
of access to information contained in federal 
government records if you are a Canadian citizen, 
permanent resident of Canada, or other person 
Gesignated under this Act. 


— Consult the Access Register. The instructions at 
the front of the book and descriptions of records will 
help you in locating the records you wish to see. 


— Ask for assistance if necessary. !f you are unable 
to locate the records of interest to you, contact the 
Access Co-ordinator or regional official of the 
appropriate institution. 


— Beas specific as possible. This will save time and 
may cost you less money. 


— Send in the completed green request form with the 
application fee to the officer listed in the Access 
Register as the person responsible for the records 
you are seeking. 


Canada 


Privacy Act 
Access Procedures 


Under the Privacy Act, you have the right of access to 
personal information about yourself held by the federal 
government if you are a Canadian citizen, permanent 
resident of Canada, or other person designated under 
this Act. < 2 


— Consult the Index of Personal Information. The 


instructions at the front of the book and descriptions 


of all personal information holdings of the 
government will help you in locating the information 
you wish to see. 8 


— Ask for assistance if necessary. \f you are unable 
to locate the bank or class of personal information 
in the Index of Personal Information, contact the 
Privacy Co-ordinator or regional official of the 
appropriate institution. — - 


— Beas specific as possible. |dentify the bank or 
class to which you are requesting access, and — 
include any additional information. 

— Send the completed yellow request form to the. 
person identified in the Index of Personal 
Information as the officer responsible for the 

’ particular class or bank of personal information. —_—- 


Protection of Personal Information 


The Privacy Act includes provisions for the protection of 
personal information under the control of the federal 
government. These provisions govern the collection, 

use, disclosure, retention and disposal of personal 
information by the government. If you believe that the 
government has not acted in accordance with these : 
provisions, the Privacy Commissioner is empowered to _ 
investigate your complaints. 


Canada Service Bureaux | 


Many government institutions offer extensive information 
services across Canada, through their libraries, public 
affairs offices and computer-based enquiry systems,. whose 
major purpose is to provide information to the public. 
These services will continue to operate and do not require 
the use of the Access to Information Act. Requests for 
federal government information can be made by means of 
a telephone call, a visit, or a written request to the 
appropriate government information office. 


If you need help finding the right department, the Canada 
Service Bureaux can assist you. For telephone information 
on federal government programs and services, callers in 
the following provinces may dial toll-free to the telephone 
referral services using either the Zenith or 800 number. For 


Zenith numbers, dial the operator and give the Zenith 
number. 


Others parts of Alberta 


Other parts of Sask. 
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Vancouver local calls a alll 


Other parts of B.C. 
Northern B.C. 


666-5555 
112-800-663-1381 
Zenith 08918 


Alberta 


Harry Hays Building 
220-4th Avenue South East 
Calgary 

T2P 3M5 


Calgary local calls 231-4998 


Benson Block 
10138-101 Street 
Edmonton 

T5J O0S4 


Edmonton local calls 420-2021 
1-800-232-9481 


Saskatchewan 


Old City Hall. Mall 
101-1801 Scarth Street 
Regina 

S4P 2G9 


Regina local calls 359-6683 


Zenith 28000 


Manitoba 


330 Graham Avenue 
Main Floor 

Eaton Place 
Winnipeg 

R3C 4A5 


Citizens’ Inquiry Service (operated jointly with the province 
of Manitoba) . 

Winnipeg local calls 

Others parts of Manitoba 


944-3744 
1-800-282-8060 


Canada Public Help Centre 
103.Osborne Street South 
Osborne Village 

Winnipeg 

R3L 1¥4 


Winnipeg local calls 949-4474 

Others parts of Manitoba (for enquiries about employment, 
unemployment insurance or immigration) 

_ Zenith 3-720C 


Ontario 


50 Bloor Street West 
(between Yonge and Bay) 
Lower Concourse Mall 


Toronto 

M4W 3L8 

Toronto local calls 926-1993 
North Bay local calls 476-4910. 


Ottawa local calls 995-7151 
For northern Ontario (area codes 807 and 705) 
1-800-461-1664 
For Almonte and Carleton Place 1-800-267-0330 
For the rest of Ontario (area codes 519, 416 and 613) 
1-800-268-7207 
For Quebec residents in Low, Perkins, Kazabazua, Quyon 
and St-Pierre-de-Wakefield 1-800-267-0340 


Quebec 


399 est, rue St-Joseph 
Quebec City 
G1K 3B5 


800 de Maisonneuve 
Boulevard East 


Montreal 
H2L 4L8 
Quebec City local calls 694-7738 
Montreal local calls 283-3333 


Other parts of Quebec 1-800-361-7287 
‘ 


New Brunswick 


823 Main Street 
Moncton 
E1C 1G1 


New Brunswick Inquiries (operated jointly with the province 
of New Brunswick) 

Fredericton, Oromocto, Keswick local calls 

Other parts of N.B. 


453-2525 
1-800-442-4400 


Nova Scotia 


1675 Barrington Street 
Halifax 
B3J 129 


Halifax local calls 
Other parts of N.S. 


426-8092 
1-426-8092 


Newfoundland 


Avalon Mall Two 
Kenmount Road 
St. John’s 
A1B 4B8 


St. John’s local calls 
Other parts of Nfld. 


772-4365 
Zenith 07027 


Prince Edward Island 
No Canada Service Bureau 


Island Inquiries (operated jointly with the province of P.E.1.) 
Charlottetown local calls 566-7575 
Other parts of P.E.I. 1-566-7575 


Yukon 


No Canada Service Bureau 


Yukon Inquiry Service (operated jointly with Yukon 
Territory) 

Whitehorse local calls 667-5811 

Other parts of the Yukon Zenith 3003 


From the Information Commissioner 
and Privacy Commissioner 


The Information Commissioner, Inger Hansen, Q.C., and 
the Privacy Commissioner, John W. Grace, are officers of 
Parliament. Their mandate is to receive, investigate and, 

at their discretion, initiate complaints concerning their 
respective Acts. The Privacy Commissioner has an 
additional duty to audit the collection, retention, use and 
disclosure of personal information held by departments and 
agencies subject to the Privacy Act. 


The Offices of the Information and Privacy Commissioners 
opened on July 4, 1983. Initially, there were the two 
Commissioners, personnel from the privacy office of the 
Canadian Human Rights Commission and an adminis- 
trative unit assembled by Treasury Board. This group 
received queries and complaints from the first day, at the 
same time as assembling a full complement of operational 
and other staff. Each Commissioner appointed legal 
counsel. 


By December 31, 1983, the following number of inquiries 
and complaints had been received: 


Inquiries Complaints 


Access to Information Act 195 88 
Privacy Act 561 140 
Access to Information and Privacy 142 


The Commissioners have been outlining their proposed 
procedures to representatives of departments and 
agencies. They have also spoken to many groups outside 
the federal government. The offices respond to inquiries 
from the public and government institutions; answers are 
given without prejudice. 


The implementation of the new legislation in letter and 
spirit depends in the first instance on government 
institutions. The importance of the co-ordinators’ role 
cannot be overemphasized. The support and status given 
to co-ordinators in each government institution is a mea- 
sure of the commitment of the government to the goals of 
access to information and personal privacy. 


The interest in information and privacy issues will 
undoubtedly grow throughout the year. George Orwell has 
elevated 1984 to an international year of concern about 
data protection and individual freedoms. The public sensiti- 
zation to the values of privacy and access to information 
rights that is bound to occur will assure a busy future for 
the offices. 


The offices are located: 


Suite 1400 

Tower B, Place de Ville 
112 Kent Street 
Ottawa, Ontario 

K1A 1H3 


(613) 995-2410 


Of Special Interest 


Confidential Business Information 


introduction 


The Access to Information Act applies to records under 
the control of federal government institutions, including 
information submitted by third parties. “Third party” is 
defined as any person, group of persons or organization 
other than the requestor or a government institution. The 
question of access to such information has received 
considerable attention by the business community which 
wants to protect from disclosure sensitive and confidential 
commercial information. 


The Act 


In recognition of these concerns, the Access to Information 
Act contains a provision for exempting certain types of third 
party information from access. Specifically, the government 
must not disclose to an applicant: 


(a) trade secrets of a third party; 


(b) . confidential information of a financial, commercial, 
scientific or technical nature supplied by a third party 
that is treated consistently in a confidential manner by 
the third party; 


(c) information which, if released, could result in material 
financial loss or gain to or could prejudice the competi- 
tive position of a third party; or 


(d) information which, if released, could interfere with 
contractual or other negotiations of a third party. 


However, the government cannot claim this exemption if 

the information contains the results of product or environ- 

mental testing carried out by or on behalf of a government 

institution, unless the testing was done as a service and for 
a fee. 


The government has the discretion to disciose any of the 
information described above if the third party consents to 
disclosure; or if the disclosure of information described in 
(b), (c) and (d) above is in the public interest as it relates 
to public health, public safety or the protection of the 
environment and if the disclosure in the public interest 
clearly outweighs in importance the injury to the third party. 


This exemption and the exception provisions related to it 
are intended to strike a balance between protecting the in- 
formation of third parties and the public interest in knowing 
some of that information. A system of predisclosure 
notifications and appeals at each stage of the access 
procedure ensures that third parties have the Opportunity to 
present their views to the government institution, the 
Information Commissioner and the Federal Court. 


Implementation 
In order to prepare themselves for the new legislation, 
many companies have begun to examine their practices 


with respect to the documentation they provide to the 
government. They have taken stock of the information 
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submitted to the government, and have reviewed their 
procedures for protecting confidential information. 


A company or individual can assist a government institution 
in protecting confidential business information by identifying 
it as such. In order to guard against the inadvertent mis- 
handling of such information, government officials have 
been instructed to consult with the person or company 
affected by the information whenever there is some doubt 
about the status of such information. 


A claim that information received by a government 
institution is confidential does not automatically guarantee 
non-disclosure if the information is requested under the 
Act. Before the designated information can qualify for an 
exemption, the information must meet the other legal 
requirements of the Act. However, it does help the govern- 
ment identify information considered sensitive by the 
company and “triggers” the notification process if disclo- 
sure is intended and provides a company contact for con- 
sultation and notification. 


Government-wide policies regarding the treatment of 
third party information under the Act are described in 


the Interim Policy Guide issued by the Treasury Board. 


Concerns relating to specific documents or procedures 
should be discussed with the access to information 
coordinator of the government institution involved. 
Co-ordinators are listed in this Bulletin. Finally, com- 
panies may wish to contact the Canadian Manufacturers’ 
Association for further advice on these matters. CMA’s 
Legislation Bulletin No. 4865, issued on December 15, 
1983 is devoted to “The Access to Information Act and 
your Company.” 


Legal News 


Regulations and Statutory Instruments 


— The Privacy Extension Order No. 1 made pursuant to 
subsection 12(2) of the Privacy Act extends the right 
of access to personal information to inmates of 
penitentiaries who are neither Canadian.citizens nor 
permanent residents (SOR/83-533). 


— Pursuant to the definition of “head” in section 3 of the 
Access to Information Act and the Privacy Act, orders 
designating the heads of government institutions have 
been made (SI/83-113 and 114). 


— The schedule to the Privacy Act has been amended 
to include under “Other Government Institutions”, 
Jacques Cartier and Champlain Bridges Incorporated 
and The Seaway International Bridge Corporation, 
Ltd., two corporations controlled by The St. Lawrence 
Seaway Authority (SOR/83-795). 


' — Schedule | to the Access to Information Act has been 


amended to include under “Other Government Institu- 
tions”, Jacques Cartier and Champlain Bridges Incor- 
porated (SOR/83-794). The Seaway International 
Bridge Corporation, Ltd. is already listed. . 


— The Privacy Act Heads of Government Institutions 
Designation Order (SI/83-114) has been amended by 
the designation of the President as the head, in both 


cases, of Jacques Cartier and Champlain Bridges 
Incorporated and The Seaway International Bridge 
Corporation, Ltd., (SI/83-193). 


— The Access to Information Act Heads of Government 
Institutions Designation Order (SI/83-113) has been 
amended by the designation of the President as the 
head of Jacques Cartier and Champlain Bridges 
Incorporated (SI/83-192). 


— Schedule II to the Privacy Regulations has been 
amended to reflect a change in name of the “Compli- 
ance Directorate, Department of National Revenue 
(Taxation)” to “Audit Directorate” (SOR/84-46). 


— Schedule V to the Privacy Regulations has been 
amended by the addition to the list of classes of 
investigations for the purposes of paragraph 22(3)(c) 
of the Privacy Act of security investigations carried out 
on behalf of international organizations (SOR/84-46). 


Administrative News 


At the time of proclamation the Treasury Board published 
the Interim Policy Guide, Access to Information and 
Privacy. Since then, the Treasury Board has issued two 
further documents: one on Confidences of the Queen’s 
Privy Council for Canada and one on Ministerial Records. 


Guidelines on Confidences of the Queen’s 
Privy Council — Access to Information Act 
(Cabinet Documents etc.) 


The purpose of the Guidelines is to assist government 
institutions to identify those records to which the Access to 
Information Act does not apply as provided in Section 69 of 
the Act because they are considered to be confidences of 
the Queen’s Privy Council for Canada. 


Ministerial Records and Access to 
information Legislation 


The purpose of this document is to provide the policy on 
the status of ministerial records in relation to the Access to 
Information Act, to indicate what protection is afforded by 
the legislation to such records and to describe measures 
which are intended to ensure that their special status is 
respected. 


Copies of these documents may be obtained from: 


Distribution Centre 
Treasury Board of Canada 
Place Bell Canada 
Ottawa, ‘Ontario 

K1A OR5 


Telephone: (613) 995-2855 


Information Obtained in Confidence from 
Provinces 


Section 13 of the Access to Information Act and Section 19 
of the Privacy Act provide, in part, that the head of a gov- 
ernment institution shall refuse to disclose information 
obtained in confidence from the government of a province 
or an institution thereof. 


The Minister of Federal and Intergovernmental Affairs for 
the province of Alberta has written to the federal Minister of 
Justice specifying that all information provided by Alberta, 
any of its institutions, a municipality in Alberta or any 
institution of such a municipality should be considered to 
have been provided “in confidence” unless the institution 
which sent it or the Ministry of Federal and Intergovern- 
mental Affairs consents to its release, or it is clearly 
indicated that the information provided is not confidential. 


In addition, individual ministries in British Columbia and in 
Ontario have written directly to those federal government 
institutions with which they deal, identifying the types of 
information they provide “in confidence.” 


The Department of Justice has advised that government 
institutions must apply the terms of these letters for deter- 
mining what information has been obtained “in confidence” 
and thus must be exempted under the appropriate sections 
of the Access to Information and Privacy Acts. Generally 
speaking, these claims of “in confidence” parallel the 
exemptions set out in the Acts and must be applied to 
information obtained after the receipt of the correspon- 
dence from the province. Information obtained from these 
provinces and their institutions prior to the date of the 
correspondence must be reviewed on a case-by-case 
basis to ascertain whether or not the information can be 
considered to have been provided “in confidence.” 


Federal-Provincial Agreements 


Under paragraph 8(2)(f) of the Privacy Act, a federal 
government institution is permitted to disclose personal 
information: 


“Under an agreement or arrangement between the 
Government of Canada or an institution thereof and 
the government of a province... or any institution of 
any such government. . ., for the purposes of adminis- 
tering or enforcing any law or carrying out a lawful 
investigation.” 


The Minister of Justice has, on behalf of the Government 
of Canada, entered into agreements with all the provinces 
and one territory for the purposes of paragraph 8(2)(f). The 
agreements permit federal institutions to disclose personal 
information where the provincial institution indicates what 
personal information is being requested and informs it of 
the purpose for which it was requested. Wherever practi- 
cal, the request is to be made in writing. The provinces 
undertake that any personal information disclosed pursuant 
to the agreement will only be used or disclosed “for the 
purpose of administering or enforcing any law, carrying out 
a lawful investigation or for a subsequent use which is 
consistent therewith.” 


The agreements set the minimum standards for the disclo- been urged to enter into more specific agreements with the 
sure of personal information. Government institutions have provinces and territories which set stricter standards. 


Statistics 


Access to Information Privacy 
July 1, 1983 to December 31, 1983 Number Per cent Number Per cent 


Requests received 
Requests processed completely 


Disposition of processed requests 


— all records disclosed 

— some records disclosed 

—no records disclosed 

— records did not exist 

— request could not be definitively handled (e.g. 
insufficient information provided, requestor abandoned 
request etc.) 


Total estimated cost of Administration $1,414,368 


Cost per request — $1,576 


Access to Information and 
Privacy Co-ordinators 


!. Departments and Ministries of State 


Agriculture 


Mr. L.R. Radburn, 

Director, 

Administration Division, 

Financial and Administration 
Branch 

Agriculture Canada, 

Room 893, 

930 Carling Avenue, 

Ottawa, Ontario. 

K1A 0C5 


Agricultural Stabilization Board 
Agricultural Products Board 

Canadian Grain Commission 

Prairie Farm Assistance Administration 


9,455 
7,109 19 
4,687 66 
1,014 14 
247 3 
427 6 
734 Ua 
$1,863,093 
$197 


Journal Building, 

300 Slater Street, 
Ottawa, Ontario. 

K1A 0C8 


Consumer and Corporate Affairs 


Ms. R. Larabie-LeSieur, 
Access to Information and 
Privacy Co-ordinator, 

Coordination Branch, 

Consumer and Corporate 
Affairs Canada, 

23rd Fl., Zone 1, 

Place du Portage, Phase 1, 

50 Victoria Street, 

Hull, Quebec. 

K1A 0C9 


Metric Commission Canada 


Prairie Farm Rehabilitation Administration Economic and Regional Development 


Communications 


Mr. J.A.F. Vieni, 
Co-ordinator, 
Access to Information and 
Privacy Secretariat, > 
Department of Communications, 
Room 836, North Tower, 


Mr. lan Sinclair, 

Director,. 

Decision Support Systems, 

Ministry of State for Economic 
and Regional Development, 

122 Bank Street, 7th Floor, 

Ottawa, Ontario. 

KIAAE? 


Employment and Immigration 


Mr. J. Walsh, Director, 

Public Rights Administration, 
Employment and Immigration Canada, 
13th Floor, 

Place du Portage, 

Phase IV, 

Hull, Quebec 

K1A 0J9 


Canada Employment and Immigration Commission 


Energy, Mines and Resources 


Mr. Arnold Keehner, 

Director General 

Administration and Computer 
Services, 

Energy, Mines and Resources 
Canada, 

11th Floor, 

580 Booth Street, 

Ottawa, Ontario. 

K1A 0E4 


Energy Supplies Allocation Board 
Petroleum Compensation Board 
Petroleum Monitoring Agency Canada 
Uranium Canada 


Environment 


Mr. W.E. Armstrong, 

Assistant Deputy Minister, 
Environment Canada, 

Les Terrasses de la Chaudiére 
28th Floor, North Tower, 

10 Wellington Street, 

Hull, Quebec. 

KiG 1G7/ 


Historic Sites and Monuments Board of Canada 
National Battlefields Commission 


External Affairs 


Mr. Kenneth C. Brown, 

Access to Information and 
Privacy Co-ordinator, 

External Affairs Canada, 

3rd Floor, Tower B, 

Lester B. Pearson Building, 

125 Sussex Drive, 

Ottawa, Ontario. 

K1A 0G2 


Finance 


Ms. Mary M. Gusella 

Access to Information and Privacy 
Co-ordinator, 

Department of Finance Canada, 

23rd Floor, Place Bell Canada, 

160 Elgin Street, 

Ottawa, Ontario. 

K1A OR5 


Anti-Dumping Tribunal 
Canada Deposit Insurance Company 


Fisheries and Oceans 


Ms. Dixi Lambert, 

Co-ordinator, Access to Information, 
Fisheries and Oceans, 

7th Floor West, 

240 Sparks Street, 

Ottawa, Ontario. 

K1A OE6 


Canadian Saltfish Corporation 
Fisheries Prices Support Board 
Fisheries Research Board 

Freshwater Fish Marketing Corporation 


Indian Affairs and Northern Development 


Mr. F. Boileau, 
Access to Information 
and Privacy Co-ordinator, 
Indian and Northern Affairs Canada, 
14th Floor, North Tower, 
10 Wellington Street, 
Hull, Quebec. 
K1A 0H4 


Insurance 


Mr. H.R. Urquhart, 

Director of Administration, 
Department of Insurance Canada, 
15th Floor, East Tower, 
L’Esplanade Laurier, 

140 O’Connor Street, 

Ottawa, Ontario. 

K1A OH2 


Justice 


Mr. P. Choquette, 

Access and Privacy Co-ordinator, 
Department of Justice Canada, 
Room 420, Justice Building, 

239 Wellington Street, 

Ottawa, Ontario. 

K1A OH8 


Statute Revision Commission Canada 
Tax Court of Canada 


Labour 


Mr. R.D. Needham, 

Co-ordinator, 

Access to Information 
and Privacy, 

Labour Canada, 

10th Floor, Tower 2, 

Place du Portage, 

Hull, Quebec. 

K1A OJ2 


Merchant Seamen Compensation Board Canada 


tional Defence Riverside Drive, 
ba Ottawa, Ontario. 


Mr. G.A. White, (Privacy) K1A OM2 
Director General, 
Personnel Coordination, (Privacy), Federal Mortgage Exchange Corporation 
National Defence, Public Works Land Company (Canada Lands Co. Ltd.) 
Room 911, East Tower, 
L’Esplanade Laurier, Regional Economic Expansion 
Ottawa, Ontario. (see Regional Industrial Expansion) 
K1A OK2 

Regional Industrial Expansion 
Mr. C.J. Gauthier, (Access) 
Director General, Mr. P. Trottier, . 
Departmental Administrative Services, Regional Industrial Expansion, 
Access to Information, 3rd Floor East, 
National Defence, 235 Queen Street, 
13th Floor, Centre North Block, Ottawa, Ontario. 
101 Colonel By Drive, K1A OH5 
Ottawa, Ontario. 
K1A 0K2 Atlantic Development Council Canada 


National Design Council 


National Health and Welfare Regional Development Incentive Board 


Mr. John Osborne, (Privacy) Science and Technology 

Special Advisor, Policy ao _ (see Economic and Regional Development) 
Development, (Privacy), 

Health and Welfare Canada, Secretary of State 


Room 2100, Jeanne Mance Building, 
Tunney’s Pasture, 
Ottawa, Ontario. 


Mr. E.W. Aumand, 
Access to Information and 


Privacy Co-ordinator, 
SEIS Secretary of State, 
Mr. Guy Demers, (Access) Les Terrasses de la Chaudiére, 
Corporate Manager, 15 Eddy Street, 
Access to Information, Hull, Quebec. 
Health and Welfare Canada, — K1A OM5 
Room 2100, Jeanne Mance Building, 
Tunney’s Pasture, Social Development 
eee Ms. Julyan Reid, 
Co-ordinator, Access to Information 
National Revenue and Privacy 
Ministry of State for Social 
Ms. Suzanne Parent, Development, 
Co-ordinator, 12th Floor, 171 Slater Street, 
Access to Information and Privacy, Ottawa, Ontario. 
Revenue Canada, Customs and K1A 1G3 
Bie Floor : Solicitor General 
Mackenzie Avenue, Mr. Walter Uhryniw, 
Ottawa, Ontario. Director, 
K1A OLS Administrative Services, 
Mr. Ron F. Twolan, : Solicitor General Canada, 
Co-ordinator, Room 1021, Sir Wilfrid Laurier Bldg., 
Access to Information and Privacy, peo Eauner Aven vest 
Revenue Canada, Taxation, Ottawa, Ontario. 
Room 437, K1A OP8 
88 Metcalfe Street, é : Supply and Services 
Ottawa, Ontario. 
K1A OL8 ; Ms. Corinne Richards, 
Access to Information and Privacy 
Public Works Office, - 


Supply Administration, 
Supply and Services Canada, 
Assistant Secretary and Floor 1E, 11 Laurier Street, 


Director of Administration, > Place du Portage, Phase III 
Public Works Canada. fimoudesas eee 


Room A-131, Sir Charles Tupper Building, K1A 1H2 


Mr. B.P. Armstrong, 


Mr. Peter Howatt, 

Privacy Co-ordinator, 
Services Administration, 
Supply and Services Canada, 
Floor 16A1, 11 Laurier Street, 
Place du Portage, Phase Ill, 
Hull, Quebec. 

K1A 0S5 


Canadian General Standards Board 
Crown Assets Disposal Corporation 
Office of the Custodian of Enemy Property 


Transport 


Ms. Barbara Fulton, 

Director, Departmental 
Secretariat and Access 
to Information, 

Transport Canada, 

26E Transport Canada Building, 

Place de Ville, 

Ottawa, Ontario. 

K1A ON5 


Veterans Affairs 


Mr. M. Nurse, 

Access to Information and Privacy 
Co-ordinator, 

Veterans Affairs Canada, 

Room 300, 

300 Slater Street, 

Journal Tower North, 

Ottawa, Ontario. 

K1A OP4 


Ms. R. Hayes, 

Deputy Co-ordinator, 
Veterans Affairs Canada, 
P.O. Box 7700, 
Charlottetown, P.E.I., 
C1A 8M9 


Bureau of Pension Advocates Canada 
Canadian Pension Commission 
Director, Veterans Land Act 

Pension Review Board Canada 

War Veterans Allowance Board Canada 
Director of Soldier Settlement 


Other Government Institutions 


Advisory Council on the Status of Women 


Ms. M. Thivierge, 

President's Assistant, 

Administration and Personnel, 

Advisory Council on the Status 
of Women, 

18th Floor., 66 Slater Street, 

Ottawa, Ontario. 

K1iP 51 


Agricultural Products Board 
(see Agriculture) 


Agricultural Stabilization Board 
(see Agriculture) 


Anti-Dumping Tribunal 
(see Finance) 


Atlantic Development Council 
(see Regional Industrial Expansion) 


Atlantic Pilotage Authority 


Mrs. S. Keddy, 

Corporate Secretary, 

Atlantic Pilotage Authority Canada, 
Suite 1203, 

Bank of Montreal Tower, 

5151 George Street, 

Halifax, Nova Scotia. 

B3J 1M5 


Atomic Energy Control Board 


Mr. R.W. Blackburn, 

Access to Information and 
Privacy Office, 

Atomic Energy Control Board, 

270 Albert Street, 

4th Floor, 

Ottawa, Ontario. 

K1P 5S9 


Bank of Canada 


Mr. T.E. Noel, 

Secretary, 

Bank of Canada, 

234 Wellington Street, 

4th Floor, Centre Building, 
Ottawa, Ontario. 

K1A 0G9 


Board of Trustees of the Queen Elizabeth Il Fund 
to Aid in Research on the Diseases of Children 


(see Medical Research Council) 


Bureau of Pension Advocates 
(see Veterans Affairs) 


Canada Council 


Mr. D. Bartlett, 
Secretary to the Council, 
Canada Council, 

255 Albert Street, 
Ottawa, Ontario. 

Z1P 5V8 


Canada Deposit Insurance Corporation 


Mr. J.P. Sabourin, 

Chief Accountant, 

Canada Deposit Insurance 
Corporation, 

1808-112 Kent Street, 

Ottawa, Ontario. 

K1P 5W5 
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Canada Employment and Immigration Commission 


(see Employment and Immigration) 


Canada Labour Relations Board 


Mr. G. Legault, 

Canada Labour Relations Board, 
4th Floor West, 

240 Sparks Street, 

Ottawa, Ontario. 

K1A 0X8 


Canada Mortgage and Housing Corporation 


Mr. Claude M. Léost, 

Co-ordinator, Access to Information 
and Privacy Office, 

Canada Mortgage and Housing 
Corporation, 

CMHC Building, 

Montreal Road, 

Ottawa, Ontario. 

K1A OP7 


Canada Post (Privacy Only) 


Ms. M. Murdoch, 

Corporate Privacy Co-ordinator, 
Canada Post, 

Confederation Heights, 

Station 235, 

Ottawa, Ontario. 

K1A 0B1 


Canadian Centre for Occupational Health 
and Safety 


Mr. K. Manchuk, 

Director, 

Finance and Administration, 

Canadian Centre for Occupational 
Health and Safety, 

250 Main Street East, 

Hamilton, Ontario. 

L8N 1H6 


Canadian Commercial Corporation 


Mr. F. Kelly, 

Comptroller, 

Canadian Commercial Corporation, 
112 Kent Street, 
Place de Ville, Tower B, 

17th Floor, 

Ottawa, Ontario. 

K1A 1E9 


Canadian Cultural Property Export Review Board 


Ms. Marg Preston, 

Canadian Cultural Property Export 
Review Board, 

Journal Tower South, 

Room 1524, 

365 Laurier Avenue West, 

Ottawa, Ontario. 

K1A 0C8 


Canadian Dairy Commission 


Mr. R. Lalonde, 

Director, Information, 
Canadian Dairy Commission, 
2197 Riverside Drive, 

5th Floor, 

Pebb Building, 

Ottawa, Ontario. 

K1A 0Z2 


Canadian Film Development Corporation 


Ms. K. Lawrence, 

Canadian Film Development 
Corporation, 

Suite 901, 130 Bloor Street West, 

Toronto, Ontario. 

M5S 1N5 


Canadian Armed Forces — Access 
(see National Defence) 


Canadian General Standards Board 
(see Supply and Services) 


Canadian Grain Commission 
(see Agriculture) 


Canadian Human Rights Commission 


Ms. Kathryn Doyle, 
Access to Information 
and Privacy Co-ordinator, 
Canadian Human Rights Commission, 
90 Sparks Street, 
4th Floor, 
Ottawa, Ontario. 
K1A 1E1 


Canadian International Development Agency 


Mr. A. Plouffe, 

Access to Information and 
Privacy Co-ordinator, 

Canadian International Development 
Agency, 

8th Floor, Place du Centre, 

200 Promenade du Portage, 

Hull, Quebec. 

K1A 0G4 


Canadian Livestock Feed Board 


Ms. S. Istrou, 

Director, Administration, 

Livestock Feed Board 
of Canada, 

P.O. Box 177, 

Snowdon Station, 

Montreal, Quebec. 

H3X 314 


Canadian Patents and Development Limited 


(Privacy Only) 


Miss L. Lipke, 
Chief of Administrative 
Services, 

Canadian Patents and 
Development Limited, 
Room 1836, 275 Slater St., 
Ottawa, Ontario. 

K1A OR3 


Canadian Penitentiary Service 


Mr. E.G. Jamieson, 

Co-ordinator, Access to 
Information and Privacy, 

Correctional Service Canada 

340 Laurier Avenue West, 4C4 

Ottawa, Ontario. 

K1A OP9 


National Parole Service 


Canadian Pension Commission 
(see Veterans Affairs) 


Canadian Radio-television and 
Telecommunications Commission 


Mr. Guy Leclaire 
Executive Assistant, 
Canadian Radio-television and 


Telecommunications Commission, 


7th Floor, Central Building, 
1 Promenade du Portage, 
Hull, Quebec. 

K1A ON2 


Canadian Saltfish Corporation 
(see Fisheries and Oceans) 


Canadian Transport Commission 


Mr. G. McDonald, 

Access to Information and 
Privacy Co-ordinator, 

Canadian Transport Commission, 

15 Eddy St., 

16th Floor, 

Les Terrasses de la Chaudiére, 

Hull, Quebec. 

K1A ON9 


Canadian Unity Information Office 


Mr. R. Rochon, 
Director, Corporate Services, 


Canadian Unity Information Office, 


P.O. Box 1986, 
Station B, 
Ottawa, Ontario. 
K1P 6G6 


Canadian Wheat Board (Privacy Only) 


The Director, 

Payroll and Personnel Services, 
Canadian Wheat Board, 

423 Main Street, 

Winnipeg, Manitoba. 

R3B 1B3 


Crown Assets Disposal Corporation 
(see Supply and Services) 


Defence Construction (1951) Ltd. 


Mr. W.J. Mulock, 

Secretary, 

Defence Construction Canada, 
SBI Building, 

12th Floor, 

2323 Riverside Drive, 

Ottawa, Ontario. 

K1A 0K3 


Director of Soldier Settlement 
(see Veterans Affairs) 


Director, The Veterans’ Land Act 
(see Veterans Affairs) 


Economic Council of Canada 


Mr. D. Paprowski, 

Director, General Administration, 
Economic Council of Canada, 
P.O. Box 527, 

Ottawa, Ontario. 

K1P 5V6 


Energy Supplies Allocation Board 
(see Energy, Mines and Resources) 


Export Development Corporation 
(Privacy Only) 


Mr. G. Ross, 

Vice-President, 

Legal Services and Secretary, 
Privacy Information Coordinator, 
Export Development Corporation, 
110 O'Connor Street, 

P.O. Box 655, 

Ottawa, Ontario. 

K1P 5T9 


Farm Credit Corporation 


Mr. R. Larocque, 

Chief, Administration, 

Farm Credit Corporation Canada, 
P.O. Box 2314, 

Postal Station ‘D’, 

Ottawa, Ontario. 

K1P 6J9 
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Federal Business Development Bank 


Mr. C.G. Winslow, 

Assistant General Counsel, 

Access to Information and 
Privacy, 

Federal Business Development 
Bank, 

901 Victoria Square, 

Montreal, Quebec. 

H2Z 1R2 


Federal Mortgage Exchange Corporation 
(see Public Works) 


Federal-Provincial Relations Office 
(see Privy Council Office) 


Fisheries Prices Support Board 
(see Fisheries and Oceans) 


Fisheries Research Board of Canada 
(see Fisheries and Oceans) 


Foreign Investment Review Agency 


Mr. Dell Scott, 

Foreign Investment Review 
Agency, 

P.O. Box 2800, 

Postal Station ‘D’, 

Ottawa, Ontario. 

K1P 6A5 


Freshwater Fish Marketing Corporation 
(see Fisheries and Oceans) 


Great Lakes Pilotage Authority 


Mr. R.M. Childerhose, 

Manager, 

Finance and Administration, 

Great Lakes Pilotage Authority Canada, 
P.O. Box 95, 

Cornwall, Ontario. 

K6H 5R9 


Historic Sites and Monuments Board 
(see Environment Canada) 


Immigration Appeal Board 


Mr. T.R. Hickey, 

Director, Finance and 
Administration, 

Immigration Appeal Board, 

116 Lisgar Street, 

3rd Floor, 

Ottawa, Ontario. 

K1A OK1 


International Development Research Centre 


Mr. J. Comeau, 

Special Assistant, 

Office of the President, ; 

International Development Research 
Centre, 


15th Floor, 60 Queen Street, 
Ottawa, Ontario. 
K1G 3H9 


Jacques Cartier and Champlain Bridges 
Incorporated (see St. Lawrence Seaway Authority) 


Laurentian Pilotage Authority 


Mr. W. Ménard, 

Laurentian Pilotage Authority Canada, 
1080 Beaver Hall Hill, 

Suite 1804, 

Montreal, Quebec. 

H2Z 1S8 


Law Reform Commission 


Mr. Harold Levy, 
Access to Information and 
Privacy Co-ordinator, 
Law Reform Commission of Canada, 
Room 844, Varette Building, 
130 Albert Street, 
Ottawa, Ontario. 
K1A OL6 


Medical Research Council 


Dr. J.M. Roxburgh, 

Director, Grants Program, 

Medical Research Council of Canada, 
Room 2012, Jeanne Mance Building, 
Tunney’s Pasture, 

Ottawa, Ontario. 

K1A OW9 


Board of Trustees of the Queen Elizabeth || Fund to 
Aid in Research on the Diseases of Children 


Merchant Seamen Compensation Board 
(see Labour) 


Metric Commission 
(see Consumer and Corporate Affairs) 


National Arts Centre (Privacy Only) 


Mr. Ronald D. Blackburn, 
Assistant Director General, 
National Arts Centre, 

Rm 701, 85 Albert Street, 
Ottawa, Ontario. 

K1P 5W1 


National Battlefields Commission 
(see Environment Canada) 


National Capital Commission 


Mr. A. Stevenson, 

Access to Information and 
Privacy Co-ordinator, 

National Capital Commission, 

161 Laurier Avenue, West, 

13th Floor, 

Ottawa, Ontario. 

K1P 6J6 


National Design Council 
(see Regional Industrial Expansion) 


National Energy Board 


Mr. G. Yorke Slader, 
Secretary, 

National Energy Board, 
473 Albert Street, 
Room 1140, 

Ottawa, Ontario. 

K1A 0E5 


National Farm Products Marketing Council 


Mr. J. Goulet, 

Executive Secretary, 

National Farm Products 
Marketing Council, 

2nd Floor, 

Centre Building, 

300 Sparks Street, 

Ottawa, Ontario. 

K1R 7S3 


National Film Board 


Mr. M. Devlin, 

Director of Administration, 
National Film Board, 

125 Houde Street, 

St. Laurent, P.Q. 

P.O. Box 6100, Station A, 
H3C 3H5 


National Library 


Miss G. Evans, 

Executive Secretary, 
National Library of Canada, 
395 Wellington Street, 
Room 206, 

Ottawa, Ontario. 

K1A ON4 


National Museums of Canada 


Mr. D. Michols, 

Assistant Secretary General, 
National Museums of Canada, 
21st Floor, West Tower, 
L’Esplanade Laurier, 

300 Laurier Avenue, 

Ottawa, Ontario. 

K1A OM8 


National Paroie Board 


Mr. B. Cloutier, 

Access to Information and 
Privacy Co-ordinator, 

National Parole Board, 

340 Laurier Avenue, West, 

Ottawa, Ontario. 

K1A OR1 


National Parole Service 
(see Canadian Penitentiary Service) 


National Research Council 


Mrs. Ruth Deakin, 
Access to Information and 
Privacy Co-ordinator, 
National Research Council Canada, 
Room W-125, 
Building M-58, Montreal Road, 
Ottawa, Ontario. 
K1A OR6 


Natural Sciences and Engineering Research 


Council 


Ms. Mireille Brochu, 

Access to Information and 
Privacy Co-ordinator, 

Natural Sciences and Engineering 
Research Council of Canada, 

Room 361, M-55 Building, 

Montreal Road, 

Ottawa, Ontario. 

K1A OR6 


Northern Canada Power Commission 


Mr. David Morrison, 
Corporate Secretary, 


Northern Canada Power Commission, 


7909-51 Avenue, 

P.O. Box 5700, Station L, 
Edmonton, Alberta. 

T6C 4J8 


Northern Pipeline Agency 


Mr. C.F. Gilhooly, 

Comptroller, 

Northern Pipeline Agency Canada, 
130 Albert Street, 

15th Floor, 

Varette Building, 

Ottawa, Ontario. 

K1P 5G4 


Northwest Territories Water Board 


Ms. J. MacQuarrie, 

Executive Secretary, 

Northwest Territories Water 
Board, 

9th Fl., Precambrian Bldg., 

P.O: Box 1500; 

Yellowknife, N.W.T. 

X1A 2R3 


Office of the Auditor General 
(Privacy Only) 


Mr. A. Gilmore, 
Auditing Standards/Methodology/ 
Research Group, 


Office of the Auditor General of Canada, 


Room 1167, 

240 Sparks Street, 
Ottawa, Ontario. 
K1A 0G6 
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Office of the Chief Electoral Officer 
(Privacy Only) 


Mr. Y. Tarte, 

Co-ordinator, 

Access to Information and 
Privacy, 

Office of the Chief 
Electoral Officer, 

440 Coventry Road, 

Ottawa, Ontario. 

K1A OM6 


Office of the Commissioner of Official Languages 


(Privacy Only) 


Mr. G. Lalande, 

Deputy Commissioner, 

Office of the Commissioner of 
Official Languages, 

Room 2115, 

66 Slater Street, 

23rd Floor, 

Ottawa, Ontario. 

K1A 0T8 


Office of the Comptroller General 


Ms. B. Gooch, 
Access to Information 
and Privacy, 
Treasury Board of Canada, 
Comptroller General, 
160 Elgin Street, 
20th Floor, NE, 
Ottawa, Ontario. 
K1A 1E4 


Office of the Co-ordinator, Status of Women 


Ms. Esther B. Goulet, 

Access to Information and Privacy, 
Status of Women Canada, 

Room 1005, 

151 Sparks Street, 

Ottawa, Ontario. 

K1A 0C3 


The Correctional Investigator 


Mrs. J. Longo, 

Co-ordinator, 

Access to Information and 
Privacy, 


The Correctional Investigator Canada, 


P.O. Box 2324, Station D, 
Ottawa, Ontario. 
K1P 5W5 


Office of the Custodian of Enemy Property 


(see Supply and Services) 
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Pacific Pilotage Authority 


Mr. A.O. Kornman, 

Chief Accountant, 

Pacific Pilotage Authority Canada, 
605-1200 West Pender Street, 
Vancouver, B.C. 

V6E 2T9 


Pension Appeals Board 


Mr. J. Bonneau, 
Registrar, 

Pension Appeals Board, 
P.O. Box 8567, 

Ottawa, Ontario. 

K1G 3H9 


Pension Review Board 
(see Veterans Affairs) 


Petroleum Compensation Board 
(see Energy, Mines and Resources) 


Petroleum Monitoring Agency 
(see Energy, Mines and Resources) 


Ports Canada 


Mr. J. Harold Brazeau, 
Manager, 
Administrative Services, 
Ports Canada, 

Tower A, Place de Ville, 
320 Queen Street, 
Ottawa, Ontario. 

K1A ON6 


Mr. D.B. Steele, 

Access to Information and 
Privacy Co-ordinator, 

Vancouver Port Corporation, 

1900-200 Granville Street, 

Vancouver, B.C. 

V6C 2P9 


Mr. Pierre Labelle, 
Access to Information and 
Privacy Co-ordinator, 
Montreal Port Corporation, 
Port of Montreal Building, 

Cité du Havre, 
Montreal, Quebec. 
H3C 3R5 


Prairie Farm Assistance Administration 
(see Agriculture) 


Prairie Farm Rehabilitation Administration 


(see Agriculture) 


Privy Council Office 


Miss Thelma Nicholson, 

Access to Information and Privacy 
Office, 

Privy Council Office, 

Room 402, Blackburn Building, 

Ottawa, Ontario. 

K1A OR3 


Public Archives 


Mr. D.L. McDonald, 

Director, Executive Secretariat, 
Public Archives Canada, 
Room 119, 

395 Wellington Street, 

Ottawa, Ontario. 

K1A ON3 


Public Service Commission 


Mr. K.A. Sinclair, 

Co-ordinator, 

Access to Information and Privacy, 
Public Service Commission of Canada, 
Room 1943, West Tower, 

300 Laurier Avenue West, 

Ottawa, Ontario. 

K1A OM7 


Public Service Staff Relations Board 


Mr. G.E. Plant, 

Secretary/Registrar, 

Public Service Staff Relations 
Board, 

140 O’Connor Street, 

P.O. Box 1525, Station B, 

Ottawa, Ontario. 

K1P 5Z2 


Public Works Land Company 


Mr. A.J. Perrier, 

Director, 

Canada Lands Company Ltd., 
Public Works Canada, 

Sir Charles Tupper Building, 
Riverside Drive, 7th Floor, 
Ottawa, Ontario. 

K1A OM2 


Regional Development Incentives Board 
(see Regional Industrial Expansion) 


Restrictive Trade Practices Commission 


Mr. G.M. Payette, 

Secretary of the Commission, 

Restrictive Trade Practices 
Commission of Canada, 

P.O. Box 336, 

Postal Station ‘A’, 

Ottawa, Ontario. 

K1N 8V3 


Royal Canadian Mint 


Mr. J. Collin, 

Senior Personnel and Industrial 
Relations Officer, 

Royal Canadian Mint, 

6th Floor, 

Place Vanier, Tower ‘B’, 

355 River Road, 

Ottawa, Ontario. 

K1A 0G8 


Royal Canadian Mounted Police 


C/Supt. P. Banning, 

Privacy and Information Co-ordinator, 
Royal Canadian Mounted Police, 
1200 Alta Vista Drive, 

Ottawa, Ontario. 

K1A OR2 


St. Lawrence Seaway Authority 


Mr. N.B. Willans, 

Counsel, 

St. Lawrence Seaway Authority, 
Place de Ville, Tower ‘A’, 

320 Queen Street, 

Ottawa, Ontario. 

K1R 5A3 


Jacques Cartier and Champlain Bridges Incorporated 


Seaway International Bridge Corporation Ltd. 


Science Council of Canada 


Mrs. F.M.A. Casey, 

Planning and Operations Officer, 
Science Council of Canada, 

16 Floor, Berger Building, 

100 Metcalfe Street, 

Ottawa, Ontario. 

K1P 5M1 


Seaway International Bridge Corporation, Ltd. 
(see St. Lawrence Seaway Authority) 


Social Sciences and Humanities Research Council 


Ms. A. Forster, 

Secretary to the Council, 

Social Sciences and Humanities 
Research Council of Canada, 

255 Albert Street, 

12th Floor, 

Ottawa, Ontario. 

K1P 6G4 


Standards Council of Canada 


Mrs. Micheline Chaput, (Access) 
Access Co-ordinator, 

Standards Council of Canada, 
350 Sparks Street, 

Ottawa, Ontario. 

K1R 7S8 
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Mrs. Lee Wilson, (Privacy) 
Chief of Personnel Services, 
Standards Council of Canada, 
350 Sparks Street, 

Ottawa, Ontario. 

K1R 7S8 


Statistics Canada 


Mr. G. Labossiere, 

Co-ordinator, Access to 
information and Privacy, 

Statistics Canada, 

26th Floor, R.H. Coats Building, 

Ottawa, Ontario. 

K1A OTS 


Statute Revision Commission 
(see Justice) 


Tariff Board 


Mr. D. Kronick, 

Executive Assistant, 

Tariff Board, 

21st Floor, South Tower, 
Journal Building, 

365 Laurier Avenue West, 
Ottawa, Ontario. 

K1A OG7 ~ 


Tax Court of Canada 
(formerly Tax Review Board) 


Mr. J.D. Létang, 
Administrator, 

Tax Court of Canada, 

381 Kent Street, Room 314, 
Ottawa, Ontario. 

K1A 0M1 


Textile and Clothing Board 


Mr. M. Mackillop, 

Office of the Access to Information 
and Privacy Co-ordinator, 

Textile and Clothing Board, 

235 Queen Street, 

1st Floor, West, 

Ottawa, Ontario. 

K1A 0H5 


Treasury Board of Canada 


Mrs. M. Meyer, 

Special Advisor, 

Treasury Board of Canada, 
22nd Floor, North, 

Place Bell Canada, 

160 Elgin Street, 

Ottawa, Ontario. 

K1A OR5 


Uranium Canada, Limited 
(see Energy, Mines and Resources) 


War Veterans Allowance Board 
(see Veterans Affairs) 


IPI 


Yukon Territory Water Board 


Mr. Brian Lendrum, 

Yukon Territory Water Board, 
200 Range Road, 
Whitehorse, Yukon Territory. 
Y1A 3V1 


Changes in Departments 
and Agencies 


Some government institutions have updated their informa- 
tion since the 1983 edition of the Access Register and 
Access Supplement, as well as the 1983 Index of Person- 
al Information. The following 31 entries reflect major 
changes in programs or organizations, frequently resulting 
in new information holdings. The information given 
should be used together with entries in the Access 
Register or Index of Personal Information. 


Departments and agencies are listed alphabetically and 
entries are coded on the left: updated material for the 
Access Register and Access Supplement is indicated by 
AR and for the Index of Personal Information by IPI. 


To assist you in making your request, access procedures 
and a list of Access to Information and Privacy Co-ordina- 


_tors have been provided in this Bulletin. 


Agriculture Canada 


Agriculture Canada now has the responsibility for the 
Prairie Farm Rehabilitation Administration (PFRA) and 
consequently the classes of records and personal infor- 
mation banks formerly reported by the Department of 
Regional Economic Expansion for PFRA will now be 
part of Agriculture’s records. 


Additional Personal Information Banks 


Canadian Grain Commission 


AGR-P400 
Producer Car Program 


The purpose of this program is to allocate railcars to grain 
producers for the transport of their crop to market under 
the authority of the Canada Grain Act. On the basis of 
applications submitted by producers, railway Cars are 
allocated depending upon availability and waiting lists are 
compiled. This bank is comprised of correspondence and 
producers’ applications which are filed by date of receipt 
and contain information such as the producer’s name, 
application number; type, quality and quantity of grain; and 
the Canadian Wheat Board permit number. These records 
are located in Winnipeg and are maintained for 6 years. 


IND-5,000/ADP-m/DATE-83-12-31 
LOC-Winnipeg 


IPI 


IPI 


AGR-P410 
Licensing and Bonding Program 


The purpose of this program is to license grain dealers and 
grain elevators under the authority of the Canada Grain 
Act. The bank contains correspondence and annual appli- 
cations from grain dealers and grain elevator to market 
grain. The bank is organized alphabetically by the name of 
the grain dealer and elevator and contains personal and 
corporate financial information, credit information and 
technical data such as the capacity of the elevator. The 
records are located in Winnipeg and are maintained for a 
period of 10 years. 


IND-90/ADP-m/DATE-83-12-31 
LOC-Winnipeg 


AGR-P420 
Unofficial Sample File 


The purpose of this bank is to maintain a record of all 
unofficial samples taken or tests conducted by Grain 
Inspectors under the authority of the Canada Grain Act. 
The samples are kept for a period of thirty days. The 
records are located in Winnipeg and contain the name of 
the grower, the name of the requestor and the grade of 
the sample. The records are kept on a crop year basis 
and are filed by name and date of submission. Files are 
maintained for a period of 6 years. 


IND-14,200/ADP-m/DATE-83-12-31 


Canada Lands Company Limited 


The Canada Lands Company Limited has, by virtue of 

its letters patent of incorporation, the power to acquire, 
purchase, lease, hold, improve, manage, exchange, sell, 
turn to account or otherwise deal in or dispose of real or 
personal property or an interest therein. However it has 
been used only to hold certain leasehold interests in one 
property in London, England, and two properties on Indian 
reserves in Canada. The Corporation is also the sole or 
majority shareholder in 5 subsidiary corporations. 


Organizational Structure 


The Canada Lands Company Limited, has no operational 
staff. Its three Directors are employees of Public Works 
Canada. 


Individuals seeking access to Canada Lands Company 
Limited information should direct requests to: 


The Access to Information and Privacy Co-ordinator 
Canada Lands Company Limited 

Sir Charles Tupper Building 

Riverside Drive 

Ottawa, Ontario 

K1A OM2 


Telephone: (613) 998-4544 


AR 


AR 


New Classes of Records 


CLCL-10 
General Operations 


These records contain correspondence related to advice 
and guideline given to CLCL subsidiaries in relation to their 
management and operation. They are paper records 
organized by company and project. 


CLCL-20 
Incorporation Records 


These records contain information relating to the establish- 
ment of CLCL and its subsidiaries including letters patent 
and other requirements of incorporation. 


Canadian Centre for Occupational Health 
and Safety 


Formal requests under the Access to Information Act 
should be addressed to: 


Access to Information Co-ordinator 

Director of Finance and Administration 

Canadian Centre for Occupational Health and Safety 
250 Main Street East 

Hamilton, Ontario 

L8N 1H6 


Telephone: (416) 523-2981 


Communications, Department of 


Organizational Changes 


Senior Assistant Deputy Minister Sector 
(formerly the Policy Sectors) 


The Sector organization has been realigned to include a 
branch dealing with Strategy and Plans. The resources of 
the former Communications Economic Branch have been 
absorbed by both the Policy Sector and the new 
Technology and Industry Sector. 


Strategy and Plans Branch 


The Branch is responsible for the development and coor- 
dination of a strategic planning function for the Depart- 
ment and the provision of the critical linkage between the 
strategic planning and legislative and Cabinet liaison 
processes. 


Technology and Industry Sector 


The Sector is responsible for assessing new information 
and communications technologies as well as the policy and 
standards issues relating to their introduction and applica- 
tion; developing policies and programs for the support of 


AR Access Register 
IP|_ /ndex of Personal Information 


the industries associated with these technologies; and 
managing the major applications and development 
programs in the Department. 


The Sector’s resources have been grouped into four 
Branches to deliver the two activities: “Technology 
Applications and Industry Support” and “Government 
Telecommunications.” 


Industry and Economic Development Branch 


The Branch is comprised of four divisions dealing with the 
following aspects of Technology Applications and Industry 
Support: Industrial Development; Marketing Support; 
Economic and Marketing Analysis; and The David Florida 
Laboratory. 


Applications Programs Branch 


The Branch is comprised of a number of programs 
grouped as follows: Mobile Satellite; Office Communica- 
tions Systems; and Telidon. A division responsible for the 
Sector's Management Systems and Services is also a 
component of this Branch. 


Technology and Policy Assessment Branch 


The Branch is made up of two divisions: Technology 
Assessment and Applications; and Policy Assessment 
and Planning. 


Government Telecommunications Agency (GTA) 


This agency is responsible for planning, establishing and 
managing telecommunication facilities and services on a 
government-wide basis. GTA has been transferred to the 
hew Sector from the former Spectrum Management and 
Government Telecommunications Sector without any 
organizational changes. 


The Spectrum Management and Government Telecommu- 
nications Sector has been renamed the Spectrum 
Management Sector. 


The title of DOC-P30 has been changed to eae 
and Licensing System”. 


DOC-P90, DOC-P100, and DOC-P110 are the responsi- 
bility of the Personnel and Administration Branch. 


Federal Employees 
Please address all requests for formal access to: 


The Access to Information and Privacy Secretariat 
Department of Communications 

Journal Tower North, Room 836 

300 Slater Street 

Ottawa, Ontario 

K1A 0C8 
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AR 


IPI 


Consumer and Corporate Affairs Canada 


Additional Classes of Records 


Bureau of Consumer Affairs 
Consumer Products Branch 


CCA-31 
Precious Metals Marking 
Fur Garment Marking 


Description: Information on regulations, interpretations 

and rulings, complaints and enquiries, correspondence, 
inspections seizures, prosecutions, statistical data, 
sampling and testing concerning precious metal products 
and fur garments. Topics: Precious metals marking and 
assays; fur garment marking; liaison with companies, other 
departments, provinces, boards, etc.; National Mark; 
importation; Laboratory Compliance Program; surveillance 
and enforcement; surveys; economic data. 


Additional Personal Information Bank 
Bureau of Consumer Affairs 


Product Safety Branch 


CCA-P260 
Canadian Accident Injury Reporting and Evaluation 
(CAIRE) 


This bank was established to assist in the setting of prior- 
ities within the Branch. It includes the individual’s chart 
number, institution, age of victim, admittance date, number 
of hospitalized days, injury nature and cause, place of 


- occurrence and disposition. This bank is used for internal 


and external data retrievals and regular publications. The 
individual’s chart number is required to access the infor- 
mation. The files are arranged by product code and 

are retained for a period of four years at Headquarters, 
Hull, Quebec. 


IND-44,772/ADP-c/DATE-82-01 


Employee Information Bank 


Particular Bank 


CCA-P-P10 
Suggestion Award Program 


IP! The purpose of this bank is to administer and control the 


CCAC Suggestion Award Program. It contains rules and 
regulations, suggestions and personal data from individuals 
and statistical data. The records are retained for three 
years at Headquarters, Hull, Quebec and are accessible 
by suggestion number. 


IND-150/ADP-m/DATE-83-12-07 


Organizational Changes 


The section in the 1983 Register regarding the Consumer 
Research Branch and its classes, as well as the Research 
and International Affairs Branch and its classes should be 
considered defunct. 
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Bureau of Policy Coordination 
Policy Research, Analysis and Liaison Directorate 


The Directorate conducts research activities in the con- 
sumer and corporate affairs areas with emphasis on de- 
veloping and securing adoption of legislative and regulatory 
reforms of the departmental statutory and program base; 
assesses and provides analysis and advice relative to de- 
partmental policies and other policies emanating from out- 
side which may be of direct interest to the department's 
mandate; develops strategies and selects targets to 
achieve an efficient impact in departmental representation 
in federal, provincial and international fora. 


Classes of Records 


CCA-60 
Consumer Choice 


Description: Information on review, assessment, consulta- 
tion, policy and research, and media coverage. Topics: 
Consumer products information; information labelling; con- 
sumer information search; advertising; consumer represen- 
tation on federal agencies; access to consumer informa- 
tion. 


CCA-70 
Legislation and Regulations 


Description: Information on policy, research, consultations, 
studies, briefing materials, reports and studies, and media 
coverage of consumer legislation and regulations. 


CCA-80 
Market Structures 


Description: Information on problem recognition and 
assessment, policy, studies, consultations research, and 
reports on marketing issues. Topics: Education: energy; 
environment; financial; food; health and welfare; housing; 
distribution systems; international trade; transportation. 


CCA-90 
Food and Economic Policy 


Description: |Information on agricultural, economic and 
industrial policies. Topics: Controls and post-controls — 
monetary economics, regulation, taxes, unemployment; 
Food — distribution, industry, nutrition, legislation policy, 
prices and indices, processing, weather, agricultural 
marketing, eggs and poultry, fish, fruits and vegetables, 
meat, retailing, wheat and grains; Industries — energy and 
fuels, metals, minerals, wood and wood products, textiles 
and clothing, prices, indices and surveys, research and 
studies, tariffs and trade, agreements, imports, multilateral 
trade. 


CCA-250 
Corporate Affairs Research 


Description: Information on economics, agreements, 
development of international policies; also correspondence, 
research and technical data; and surveys, studies, and 
statistical data concerned with intellectual property. Topics: 
International agreements; federal-provincial conferences; 
university liaison; liaison with international associations, 
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clubs and societies; economic analysis; economic 
research-copyright, patents, trademarks industrial design, 
domestic law revision; bankruptcy economic research. 


CCA-92 
Communications 


Description: Information on the preparation of all 
Communication projects and exhibitions planned and 
carried out by the Branch in support of departmental 
policies and programs. 


Audit, Evaluation and Control Branch 


The Branch provides systematic, independent and 
objective reviews and appraisals of all departmental 
operations with respect to the efficiency, economy and 
effectiveness of internal management practices and 
controls; performs periodic, independent and objective 
reviews of ongoing programs in order to recommend 
alternative choices related to objectives, sub-objectives, 
results and/or means of delivery; strengthens and 
coordinates the substance of departmental plans and 
controls; and ensures effective interaction with central 
agencies on all planning and control activities. 


CCA-340 
Audit, Evaluation and Control 


Description: \nformation on all audits and program evalua- 


tions planned and carried out by the Branch as well as 
working documents associated with the departmental 
planning and control functions. 


Atlantic Region 


Consumer and Corporaie Affairs Canada 
5th Floor 

Sir Humphrey Guilbert Building 
Duckworth Street 

St. John’s, Newfoundland 

A1C 1G4 


Correctional Service Canada 


New Classes of Records 


CSC-960 
Preventive Security 


Description: Preventive security inmate records. 
Personal Information Bank Cross-Reference: Preventive 
Security Records P.|.B. No. CSC-P50. 

CSC-970 

Offender Movement 

Description: Records on dangerous offender movement. 


Personal Information Bank Cross-Reference: Offender 
Movement P.1.B. No. CSC-P60. 
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CSC-980 
Institutional Security Threats 


Description: Records on groups and individuals threatening 
the institutional security. 


Personai Information Bank Cross-Reference: Institutional 
Security Threats Records P.1|.B. No. CSC-P70. 


Economic Council of Canada 


Revised Classes of Records 


EEC-10 
Twentieth Annual Review 


Description: Background research and unpublished 
documents related to the Twentieth Annual Review, 1983 
On the Mend (EC21-1/1983E). Topics: Changes in the 
demographic and structural nature of the economy with 
special references to the social services’ “safety net” and 
the role of women in the work force; consideration of 
performance targets set as challenges to policy-makers; 
policies designed to attain elaborated targets in a period of 
change. 


ECC-60 
Technological Change, Productivity and Growth 


Description: Research and unpublished material relating to 
the Council consensus document The Bottom Line: Tech- 
nology, Trade and Income Growth, 1983 (EC22-113/1983E). 
Topics: Report on industrial policies and challenges faced 
by governments and the private sector in promoting 
technological change, productivity growth and competitive 
trading sectors. 


Twenty-First Annual Review 


This project has been initiated and charged with develop- 
ing the background research and policy analysis for the 


; 1985 Annual Review. 


New Classes of Records 


ECC-200 
Twenty-First Annual Review 


Description: Research and background material for the 
Twenty-First Annual Review to be released in the fall of 
1984. Topics: Changing patterns of government revenues, 
expenditures and deficits with particular emphasis on 
health and education. Includes focus on technological 
changes and impacts thereof. CANDIDE simulations — 
federal and provincial fiscal circumstances, considerations 
of policy options for attainment of performance targets in 
all major economic goal areas. 


Economic Status of Women 


A staff secretariat, together with contracted personnel has 
been established to oversee the preparation of background 
material, the organization of a colloquium and the publica- 


tion of research papers and proceedings with respect to 
the subject. 
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New Classes of Records 


ECC-220 
Economic Status of Women 


Description: Research and background material prepared 
for a Conference on the Economic Status of Women 
sponsored by the Council and to be presented in Montreal 
in mid-November 1984. Topics: Women’s participation 
rates and occupational diversification; changes in family 
needs; issues of “equal pay for equal work”; education 
received for purposes of finding work; impacts of techno- 
logical change on female employment; status of women in 
Sweden; further research needs. 


Taxation 


A research and analysis group has been established to 
prepare the background material for a forthcoming Council 
consensus document on the subject. 


ECC-230 
Taxation 


Description: Research and background material for a 


.Council consensus document on the taxation of capital 


income. Topics: Consequences of present and alternative 
tax treatments of capital income for the allocation of 
resources and in the distribution of income; developing 
recommendations for improved capital income tax struc- 
tures; specification of transitions necessary to implement 
the recommendations; specification of related changes in 
capital markets and financial instruments that may be . 
called for. 


Government Enterprises 


A research and analysis group has been established to 
prepare background material for a forthcoming Council 
consensus document on the subject. 


ECC-240 
Government Enterprises 


Description: Research and background material for a 
Council consensus document on government enterprises at 
all levels which are engaged in the production of generally 
marketable gocds and services. Topics: The appropriate © 
role to be played by such enterprises and ways in which 
the system of incentives and controls affecting them may 
be altered so as to make them more desirable instruments 
of public policy; performance of government corporations; 
ability of such enterprises to effectively provide various 
goods and services. 


Employment and Immigration Canada 


- Organizational Changes 


Following a re-organization of Employment and 
Immigration Canada, certain descriptions of directorates as 
well as responsibility centres have changed. However, the 
classes of records, the manuals and the personal infor- 
mation banks used remain the same. These changes will 
be reflected in the next edition of the Access Register and 
Index of Personal Information. 
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New Personal Information Banks 


EIC-P820 
Directors, Canada Farm Labour Pool 


Point of Access: 


Agricultural Employment Consultant 
EIC Regional Office 


The purpose of this bank is to maintain contract and re- 
lated information about those persons who are serving as 
Canada Farm Labour Pool managers under an agreement 
with the Minister of Employment and Immigration. In the 
province of Quebec, this agreement is between the Minis- 
ter and La Corporation du Service de la main-d’oeuvre 
agricole (SMAC) de |’Union des producteurs agricoles du 
Québec (UPA). The CFLP system is designed to better 
organize the supply of agricultural labour, to stabilize the 
agricultural labour market and to encourage improvements 
in wages and working conditions in agriculture. The bank 
may contain name and address information, as well as ex- 
perience, work history (curriculum vitae), a copy of the 
agreement with EIC, reports of on-site visits by EIC Re- 
gional staff and related correspondence. The life span of 
the bank is continuous for the duration of the agreement 
and material is retained for two years following termination 
of the agreement. Information is held primarily in Regional 
Offices. Requests for access must be made to the appro- 
priate Regional Office, giving name and the location of the 
GELP: 


IND-65/ADP-m/DATE-83-12-15 


EIC-P830 
Carribbean-Mexican Seasonal Agricultural Workers 


Point of Access: 


Manager 
Canada Employment Centre 
(Consult Telephone Directory for Address) 


The purpose of this bank is to record information on per- 
sons temporarily in Canada as seasonal workers in the 
agricultural and food processing sectors during peak pe- 
riods when Canadians are not available to fill these jobs. 
The bank also contains the requests made by employers 
for seasonal workers. The employer's application contains 
name and address information as well as the number of 
workers required, the date required, the length of time they 
will be required, the type of work to be done, wages, hours 
of work and living conditions offered. Information on the 
worker may include name, address, SIN, previous experi- 
ence, sex, height and work history, as well as a copy of the 
signed employer-employee agreement and the worker 
orientation agreement. More detailed information about the 
employee may be contained in Personal Information Bank 
EIC-P500 and the Landed Immigrant Data System. Em- 
ployer information is provided to the provincial Ministry of 
Health for certification of the premises and the employer's 
order is given to foreign government representatives in 
Canada who assist in filling the order. Employee informa- 
tion may be shared with the Immigration Enforcement 
Branch and statistical information is provided to Statistics 
Canada and Agriculture Canada. Information is kept in the 
local Canada Employment Centre for two years. Persons 
seeking access should provide their name, approximate 


IPI 


IPI 


dates of employment and the name and location of the 
employer. 


IND-20,000/ADP-h/DATE-83-12-15 


EIC-P840 
Labour Adjustment Benefits Claim File Local Office 


Point of Access: 


Manager 
Canada Employment Centre 
(Consult Telephone Directory for Address) 


Information in the bank is used for the administration of the 
Labour Adjustment Benefits Program. Records in the bank 
may contain the following: summary employment data for 
up to possibly thirty-five years (e.g. employer identification, 
confirmation of employment period worked, hours worked 
in each year) proof of age, non-qualification, correspond- 
ence regarding overpayments, entitlement information on 
the certification and other related matters. The bank may 
also record the weekly payment deductions, date the per- 
son will have attained sixty-five years, any information con- 
cerning interviews held with EIC staff, (e.g. investigations 
by investigation and control officers, interviews by agents 
and employment counsellors). Information from this bank 
may be used within Employment and Immigration Canada 
for the administration of all EIC programs and for statistical 
and planning purposes at the regional and national levels. 
Information may also be shared with Labour Canada, 
Labour Adjustment Review Board, Health and Welfare 
Canada, Statistics Canada, Revenue Canada (Taxation) 
and with the RCMP in cases of Labour Adjustment Bene- 
fits fraud investigations. Information may be shared with 
provincial Welfare/Social Services departments and Work- 
ers Compensation Boards. All requests for access must in- 
clude Social Insurance Number and name. Records are 
kept for three years after termination of benefits. 


IND-5,000/ADP-m/DATE-83-12-15 


EIC-P850 
Local Employment Assistance and Development Program 


Point of Access: 


Senior Officer 
Regional Employment Development Branch 
EIC Regional Office 


This bank is used for the administration of corporations 
and projects funded under the Local Employment 
Assistance and Development program. 


The Local Employment Assistance and Development 
program (LEAD) was introduced in the Fall of 1983. It 
subsumed the retention projects funded under LEAP and 
the corporations funded under LEDA. The LEAD program 
provides support to a community-based process of employ- 
ment creation in and through projects and/or LEAD 
corporations designed to lead to permanent employment 
growth and carried out in harmony with regional 
development strategies. 
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Records in this bank contain submission data on project 
sponsors and those representing sponsoring organizations 
and details of all project proposals. It contains correspond- 
ence relating to the programs, the various projects and 
individuals involved. It also contains “curriculum vitae” of 
Directors and Board Members of LEAD corporations. In- 
formation on project participants is supplied voluntarily by 
employees and may be used by Employment and Immigra- 
tion Canada for administrative, statistical and program 
evaluation purposes. Participant Record Forms, if used, 
contain personal data on individual participants such as 
name, address, Social Insurance Number, income, employ- 
ment status, salary, etc. The main use of this bank is to 
determine whether projects are eligible for funds and 
whether they have been approved. Other uses may include 
sharing selected information from this bank with federal, 
provincial and municipal social agencies (such as Health 
and Welfare, Veterans Affairs, Indian Affairs, Workers’ 
Compensation Boards and welfare and educational depart- 
ments) for co-ordination of services to clients; with other 
provincial departments for comments on project proposals; 
with RCMP in cases of fraud investigation and with Reve- 
nue Canada (Taxation) for cross-audit purposes. Approved 
project files are kept for six fiscal years. Rejected project 
files are kept for two fiscal years. Portions of the above in- 
formation are stored on computer. Individuals seeking ac- 
cess to personal information on this file must supply the 
project name, number and location and if possible, the 
name of the sponsor or sponsoring organization. The ex- 
pected number of individuals on file during the two fiscal 
years of the program, ending in fiscal year 1984-85, is 
approximately 35,700. 


IND-35,700/ADP-h/DATE-84-04-01 


EIC-P860 
Canada Works Program 


Point of Access: 


Senior Officer 
Regional Employment Development Branch 
EIC Regicnal Office 


This bank is used for the administration of Employment 
Development Project funding for the Canada Works 
Program, including Section 38 — UI Act, Canada Works 
Contribution projects and some files relating to the NEED 
program. 


Records in the bank contain information with respect to 
Sponsor/Employers and alternates (individuals representing 
an organization/group), along with details of project pro- 
posals, and progress of the project. Individuals identified in 
this bank include applicants within federal constituencies 
(in the case of the Contribution Program) for which a 
specific EDB regional office has responsibility. This bank 
maintains records of organizations which have applied for 
funds, which proposals are eligible for funding and whether 
these proposals have been approved and for what con- 
tribution. Records are maintained for those contributions 
made under Section 38 — UI Act providing maintenance 
funding for income in collaboration with Unemployment In- 
surance, and also contain selected liaison information, with 
and for other federal departments and agencies along with 
municipal, provincial social agencies such as Health and 


Welfare, Worker's Compensation Boards, Veterans Affairs, | 


Indian Affairs, etc. The information is used and shared for 
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the purpose of co-ordination of services to clients, shared 
with the RCMP in case of fraud investigation, and with 
Revenue Canada (Taxation) for cross-audit purposes and 
with the Investigation and Control branch of Unemployment 
Insurance, CEIC. Information may also be available on cor- 
respondence relating to programs. Information on project 
participants may also be used for administrative, statistical 
and program evaluation purposes by EIC officials. 


Approved project files are maintained for six fiscal years. 
Rejected project files are maintained for two fiscal years. 


Portions of this information are maintained and stored on 
computer tapes and discs by National Headquarters com- 
puter systems. In addition manual records are maintained 
by specific program administrators. 


individuals seeking access to this information bank must 
provide the project name, file number and location, also 
constituency involved, and where possible, the name of the 
sponsor and/or sponsoring organization. In the cases 
relating to Section 38 — Ul the request should include the 
name and address of the employer. 


The number of individuals on file during the two years 
of the program, ending in fiscal year 1984-85, will be 
approximately 355,800 including approximately 79,400 


under Section 38 UI. 


IND-355,800/ADP-h/DATE-83-12-15 


EIC-P870 
Career Access Program 


Point of Access: 


Career-Access Regional Coordinator 
EIC Regional Office 


This bank is used for the administration of Employment 
Development funding for the Career-Access Program. 
Career-Access was introduced in September 1983 and in- 
corporates the Canada Community Services Projects, New 
Technology Employment Program, Portable Wage Subsidy, 
Program for the Employment Disadvantaged and Summer 
Canada Internships. The program is designed to provide 
employment opportunities for those who face serious diffi- 
culties in finding on-going employment. It operates through 
a system of wage subsidies to employers. Records. in this 
bank contain information regarding employers and sub- 
sidized workers and details of activity and progress on sub- 
sidized activities and participant surveys. Individuals identi- 
fied in this bank include contact persons for approved em- 
ployers and the employees subsidized under the program. 
All documentation pertaining to the operation of the place- 
ment is stored on this file. Information on participants may 
be used for administrative, statistical and program evalua- 
tion purposes by Employment and Immigration Canada. 
Other uses may include sharing selected information from 
this bank with federal and provincial agencies; the RCMP 
and EIC in cases of fraud; and with Revenue Canada 
(Taxation) for cross-audit purposes. Information is stored 
on computer at National Headquarters and is made avail- 
able to regional offices for administrative and statistical 
purposes. Approved project files are maintained for six fis- 
cal years. Rejected project files are maintained for two 
fiscal years. Individuals seeking access to this file must 
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provide the location, the name of the employer, and the 
name of the subsidized worker and if possible the agree- 
ment number. 


The expected number of individuals on file during the two 
years of the program, ending in fiscal year 1984-85 is 
approximately 103,500. 


IND-103,500/ADP-h/DATE-84-04-01 


EIC-P880 
New Employment Expansion and Development (NEED) 
Program 


Point of Access: 


Regional Employment Development Branch 
EIC Regional Office 


This bank was used for the administration of project fund- 
ing for the New Employment Expansion and Development 
(NEED) Program. Records in this bank contain information 
regarding project sponsor/employer (those representing an 
organization or a private business), and details of project 
proposals and progress. Individuals identified in this bank 
include applicants from the area for which the NEED office/ 
Employment Development Branch office have responsibil- 
ity. The bank is used to determine whether projects are 
eligible for funds and whether they have been approved. 
Other uses may include sharing selected information from 
this bank with federal, provincial and municipal social 
agencies (such as Indian Affairs, Workers’ Compensation 
Boards and welfare and educational departments) for co- 
ordination of services to clients; with RCMP in cases of 
fraud investigation; and with Revenue Canada (Taxation) 
for cross-audit purposes. Information on project participants 
may also be used for administrative, statistical and pro- 
gram evaluation purposes by Employment and Immigration 
Canada, Advisory Boards, or provincial governments. 
Approved project files are maintained for six fiscal years. 
Rejected project files are maintained for two fiscal years. 
Portions of this information are stored on computer at 
National Headquarters, while some regions have im- 
plemented their own computerized system containing proj- 
ect specific information. Individuals seeking access to this 
file must provide the project name, number and location 
and if possible the name of the sponsor/employer or 
sponsoring organization. 


IND-90,000/ADP-h/DATE-83-12-09 


EIC-P890 
Job Corps 


Point of Access: 


Senior Officer 
Regional Employment Development Branch 
EIC Regional Office 


This bank is used in the administration of Employment 
Development funding for the Job Corps program. Job 
Corps was introduced in September 1983 and consolidates 
preparation projects of the Local Employment Assistance 
program and projects funded under the Youth Job Corps 
component of the Canada Community Development 
projects. Job Corps is designed to provide individuals with 
the necessary preparation and employment related skills 
leading to labour market readiness. 


Records in this bank contain information regarding project 
sponsors/employers (both individuals and those represent- 
ing an organization), and details of project proposals and 
their progress. The participants are those individuals 
disadvantaged for reasons which create a barrier to labour 
market participation including lack of education, training, 
job experience or mental/physical disabilities. 


Selected information is shared with federal, provincial and 
municipal departments/agencies (such as Health and 
Welfare, Veterans Affairs, Indian Affairs, Workers’ Com- 
pensation Boards and welfare and educational 
departments) in order to coordinate services to clients; with 
RCMP in cases of fraud investigation; and with Revenue 
Canada (Taxation) for cross-audit purposes. Information on 
project participants may also be used for administrative, 
Statistical and program evaluation purposes by 
Employment and Immigration Canada, Ministerial Advisory 
Boards or provincial governments. 


The information is used within EIC by other programs such 
as Career-Access, Canada Works and LEAD. 


Approved project files are maintained for six fiscal years. 
Rejected project files are maintained for two fiscal years. A 
portion of this information is computerized and stored at 
National Headquarters. 


Individuals seeking access to this file must provide the 
project name, number and location and if possible the 
name of the sponsor or sponsoring organization. 


The number of individuals expected to be on file during the 
two years of the program ending in fiscal year 1984-85 is 
approximately 8,600. 


IND-8,600/ADP-h/DATE-83-12-15 


Energy, Mines and Resources Canada 


Access to Information Services 


Formal requests for information under the Access to 
Information Act and inquiries on the administration of the 
Act within the Department should be addressed to: 


Coordinator 

Access to Information and Privacy 

Department of Energy, Mines and 
Resources 

580 Booth Street 

Ottawa, Ontario 

K1A OE4 


Telephone: (613) 996-0825 


Petroleum Incentives Administration 


The Petroleum Incentives Administration is responsible for 
the administration of the Petroleum Incentives Program Act 
and the Canadian Ownership and Control Determination 
Act. 
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The following manuals replace those now used: 
Petroleum Incentives Program Information Kit. 


Canadian Ownership and Control Determination 
Information Kit. 


New Classes of Records 
Petroleum Sector 


EMR-285 
Natural Gas Laterals Program (NGLP) 


Description: Information on the NGL Program and financial 
assistance for the construction of gas laterals in Quebec. 
Topics: Financial assistance to Gaz Inter Cite Quebec, La 
Mauricie, Lac St-Jean & L’Estrie; natural gas. 


Conservation and Non-Petroleum Sector 


EMR-105 
Technology Transfer and Demonstration - 


Description: Information on building codes and standards, 
and labelling to assist in conservation; conservation mate- 
rials and equipment. Topics: Arctic and northern housing;. 
new housing; Building Energy Technology Transfer 
Program (BETT); and Super Energy Efficient Housing 
Demonstration Program (SEE), also referred to as the 
R-2000 Program. 


Formal requests for personal information under the Privacy 
Act and inquiries concerning the administration of the Act 
within the Department should be addressed to: 


Coordinator 

Access to Information and Privacy 

Department of Energy, Mines and 
Resources 

580 Booth Street 

Ottawa, Ontario 

K1A 0E4 


Telephone: (613) 996-0825 


External Affairs Canada 


Organizational Changes 
External Affairs Act 


The new Department of External Affairs Act, proclaimed on 
December 7, 1983, established a Department headed by a 
Secretary of State for External Affairs supported by a 
Minister for International Trade and a Minister for External 
Relations. In addition to defining Ministerial powers, duties 
and functions, the Act describes senior officers of the 
Department and sets out the definitions and responsibilities 
of Heads of Missions. 


Organization 


The headquarters is organized into three principal sectors: 
Geographic, Functional, and Management and Administra- 
tion Branches. The deputy head is the Under-Secretary of 
State for External Affairs, assisted by Deputy Ministers for 
Political Affairs and International Trade. 
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Geographic Branches 


The area responsibilities are distributed among five 
branches which manage and co-ordinate Canada’s bilateral 
foreign operations within their respective regions. The 
Branches comprise African and Middle Eastern Affairs, 
Asian and Pacific Affairs, European Affairs, Latin American 
and Caribbean Affairs, and United States Affairs. 


Functional Branches 


These Branches are responsible for such issues as 
multilateral affairs, public affairs, defence and disarma- 
ment, energy, economics and trade, security and intelli- 
gence, federal-provincial relations, consular services and 
the passport office. They are issue-oriented and maintain 
an overview of international relations in their particular 
functional disciplines for purposes of planning, monitoring 
and evaluating policies. They develop and maintain a 
co-ordinated approach both to matters of primary concern 
to other departments and agencies of the government and 
toward foreign policy issues with which domestic issues 
must be reconciled. There is also a continuing dialogue 
between the area and functional bureaux to ensure that the 
interests of both are respected. 


Management and Administrative Branches 


There are three Management and Administrative Branches 
which form the rest of the headquarters bureau structure. 
Their responsibilities include Corporate Operations and 
Policy, Communications and General Services, Finance, 
Administration and Personnel. They operate the machinery 


_ for the Department’s widely distributed operations and, in 


consultation with the Area Branches, help to administer the 
resources. 


Finance Canada, Department of 


New Personal Information Banks 


FIN-P20 
Access Requests Files 


This bank contains the requests under the Access to 
Information Act submitted by individuals to access records 
under the control of the Department of Finance, the replies 
to such requests, and any other information relevant to the 
processing of the requests. This bank is used to process 
requests and for research and statistical purposes. 


DATE-84-04-01 


FIN-P30 
Privacy Requests Files 


This bank contains the requests submitted under the 
Privacy Act, the replies to such requests and any other 
information relevant to the processing of the requests. This 
bank is used to process requests and for research and 
Statistical purposes. 


DATE-84-04-10 


AR 


AR 


AR 


AR 


Health and Welfare Canada 


National Council of Welfare 


The National Council of Welfare was established by the 
Government Organization Act, 1969 as a citizens’ advisory 
body to the Minister of National Health and Welfare. Its 
mandate is to advise the Minister on matters pertaining to 
welfare. 


The Council consists of 21 members, drawn from across 
Canada and appointed by the Governor-in-Council. All are 
private citizens and serve in their personal capacities 
rather than as representatives of organizations or 
agencies. 


The publications of the Council are available in English and 
French. For copies please write to the National Council of 
Welfare, Brooke Claxton Building, Tunney’s Pasture, 
Ottawa, Ontario, K1A OK9. 


New Class of Records 


HWC-181 
Welfare 


Description: Reports by the Council have dealt with income 
security, taxation, the working poor, children in poverty, 
single-parent families, social employment, social services, 
community organization, nutrition, legal aid/legal services, 
low-income consumers, poor people’s groups and poverty 
coverage in the press. 


National Advisory Council on Aging 


The 18-member National Advisory Council on Aging is 

a citizens’ advisory body charged with counselling the 
Minister of National Health and Welfare on matters relating 
to the quality of life of Canada’s aging population. In addi- 
tion to advising on programs and policies, the Council 
reviews needs and problems of older people and recom- 
mends remedial action; it consults with institutions and 
groups involved in aging or representing the aged, pub- 
lishes reports, helps in information dissemination, and 
stimulates public discussion on aging. 


The publications of the Council can be obtained free of 
charge in both official languages by writing to: The National 
Advisory Council on Aging, room 1264, Jeanne Mance 
Building, Tunney’s Pasture, Ottawa, Ontario, K1A OK9. 


New Class of Records 


HWC-182 
Aging 


Description: \Information on subjects related to the quality 
of life of older Canadians in the form of policy statements, 
reports, writings in gerontology and quarterly newsletter. 


The Government of Canada Office for the 1988 
Olympic Winter Games 


The Government of Canada Office for the 1988 Olympic 
Winter Games is responsible for coordinating all federal 
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activities in support of the 1988 Olympic Winter Games 
and for liaison and negotiation with the key bodies 
associated with the organization of the Games. 


New Class of Records 


HWC-183 
1988 Olympic Winter Games 


Description: Files on parliamentary matters and intergov- 
ernmental relations with provinces and the city of Calgary; 
information on former Olympic Games; correspondence 
with Olympic organizations; information on departmental 
coordination of services and federal financial assistance. 


Manuals 


Health Protection Branch, Field Operations Directorate 


— Training Manual — Inspectors Entrance Level 


Medical Services Branch 
— Clinical Guidelines for Medical Services Personnel 
— Foreign Service Directives 


— Medical Officers’ Handbook — Immigration Medical 
Services 


— Occupational Health Nurses Overseas and National 
Capital Region 


— Physicians’ Guide 


Income Security Programs Branch 


— International Operations District Office Manual: 
describes international social security agreements in 
force, and procedures to be followed by District Office 
staff in processing applications submitted under an 
agreement. 


— Policy Liaison and Development Manual: contains 
procedures to be followed in amending legislation, and 
in bringing international social security agreements into 
force. 


Additional Personal Information Banks 
Fitness and Amateur Sports Branch 


HWC-P470 
Athlete Assistance Program 


The purpose of this bank is to provide information on 
federal financial assistance to the better Canadian athletes. 
It contains personal and competitive data on each appli- 
cant. Included also are academic data on each recipient of 
the Grants-in-Aid to student athletes. The bank is used to 
determine eligibility for financial assistance or Grants-in- 
Aid. Records are retained while recipients are in receipt of 
financial support. 


IND-2,500/ADP-m/DATE-83-02-21 
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HWC-P480 
Associations Staffing 


The purpose of this bank is to maintain an accurate, 
up-to-date inventory of the top candidates applying for 
positions of executive directors, technical directors, 
coaching and program personnel in national sport and 
recreation associations. It contains personal characteristics, 
employment history, educational qualifications, references, 
etc. It also includes evaluation and rating forms for each 
candidate after the interview process. The files are used by 
consultants on the hiring committees of national agencies 
and to determine the eligibility of candidates. Records are 
retained in accordance with the schedule of general 
Records Disposal for Central Registry files. 


IND-200/ADP-m/DATE-83-02-21 


HWC-P490 
Inventory of External Reviewers 


The purpose of this bank is to assist in the administration 
of the Branch’s Research Contribution Program, by main- 
taining an inventory of research experts in the field. It 
contains personal characteristics, academic and profes- 
sional background for those individuals. The bank is used 
to identify experts for the technica! review of research 
proposals submitted under the Research Contribution 
Program. 


IND-100/ADP-m/DATE-83-02-21 


HWC-P500 
Personal Service Contracts 


This information bank is to record payments made to 
individuals under personal service contracts. This bank 
contains personal service contracts, invoices and payment 
records for individuals under personal service contract to 
the Department of National Health and Welfare and is used 
as a record to control payments. 


IND-60/ADP-m/DATE-83-02-21 


HWC-P510 
Applications for Approved Research Projects 


This bank is established to assist in the administration of 
the Branch’s Research Contribution Program. It contains 
title of project, principal investigator, budget, detailed 
description of project and a curriculum vitae for each 
principal and co-investigator who applies for consideration 
in the program. The bank is used to provide an on-going 
account (technical, financial and administrative) on the 
Status of each approved research project, as well as to 
provide detailed information on the project itself. 


IND-26/ADP-h/DATE-83-02-21 


HWC-P520 
Order of Canada Nominees 


This bank is established to provide recommendations on 
persons in sport or recreation who are nominated for Order 
of Canada awards. It contains complete biographical 
information on each nominee referred to the Branch. The 
bank is used as an inventory of unsuccessful nominees 
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who may be reconsidered for Awards. Recommendations 
on the same persons may be requested several times. 
Records are retained indefinitely. 


IND-75/ADP-m/DATE-83-02-21 


New Central Banks 


HWC-C-P10 
Medical Records 


This bank records the examination of public servants: for 
health and statistical purposes such as job placement, 
retirement, sick leave, program development; when 
required by the Public Service Commission or Treasury 
Board (i.e. pre-employment and periodic examinations); 
and for other purposes as defined by the Public Service 
Superannuation Act and other legislation. Data content 
includes physical examination reports, results of bio- 
chemical tests, X-rays, cardiograms, confidential sick leave 
reports, individual medical histories and consultants’ 
reports. Only federal public servants are identified in the 
Bank. Information is retained until termination of employ- 
ment when it is sent to Public Archives. The S.I.N., federal 
department where employed, and dates of employment are 
to be provided on the Personal Information Request Form. 


IND-300,000/DATE-84-04-10 


HWC-C-P20 
PSH Medical Review Board Files 


This bank maintains a record of contentious medical 


‘cases assessed by the PSH Medical Review Board. The 


data content is mostly concerned with early retirement on 
medical grounds but includes other contentious cases 
submitted by Regions under the PSH activity. The bank 
contains records on federal public servants, and is used 
for record keeping and to provide administrative advisory 
services to the Superannuation Branch. Information is 
retained indefinitely and is transferred to the Public 
Archives following employee’s death. Access: Name, 
social insurance number, name of employing institution 
as well as dates and places of employment should be 
provided. 


IND-3,000/DATE-84-04-10 


HWC-C-P30 
Health Unit Files 


The purpose of these files is to maintain records of all 
health unit consultations. Data content includes emergency 
treatment, return to work visits, counselling and referral 
records, audiograms, examinations, troubled employee 
referrals. Only federal public servant records are included 
in the bank. The bank is used for individual counselling 
and health monitoring. Information is retained indefinitely 
and is transferred to the Public Archives following 
employee’s death. Access: Name location of the health 
unit, and name of employing institution should be provided. 


IND-200,000/DATE-84-04-01 
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Immigration Appeal Board 


Since July 1, 1983 a new regional office was opened in 
Winnipeg, Manitoba to service the Prairies and Western 
Canada which were formerly serviced by the Board’s 
Vancouver Regional office. 


The address of the Winnipeg regional office is: 


Commercial Building 
8th Floor 
169 Pioneer Avenue 
Winnipeg, Manitoba 
R3C OH2 


Vancouver Regional office is responsible only for British 
Columbia and the Yukon Territory. 


Indian and Northern Affairs Canada 


Since July 1, 1983, a new information bank has been 
created under Corporate Policy which is not presently 
shown in the Index of Personal Information. 


Corporate Policy 


The mandate of Corporate Policy is to advise the Minister, 
the Deputy Minister and senior management on matters of 
broad policies — particularly those that require interprogram 
coordination — and on particular policy matters such as 
revisions to the Indian Act, and native hunting and fishing 
rights. It is also responsible for developing policy positions 
for the Department and assessing them to ensure their 
consistency with broad government priorities, departmental 
objectives and client needs; and for providing a communi- 
cation link with Parliament, senior management, client 
groups and the public on matters relating to the 
departmental policies and programs. 


New Personal Information Bank 


INA-P380 
Inuit Culture and Linguistics Evaluation Study 


This bank comprises two sections: (a) Inuktitut Language 
Development pertaining to information on all of the 11 
Canadian organizations involved in Inuktitut language 
development to identify any gaps/overlaps/duplication of 
effort with a view to determining what should be INAC’s 
future role in this area; and (b) Inuktitut Magazine 
regarding information on the receipt, use and acceptance 
of the magazine by Inuit households. The bank contains 
data on the magazine content, orthographies and language 
preference, and the age, education skills and area of 
employment of interviews. The information was used to 
evaluate the effectiveness of the magazine. Records are 
retained for 5 years. 


IND-308/ADP-h/DATE-83-07-01 
ID-Name, Telephone number, Name of 
organization/LOC-Ottawa 
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Justice Canada, Department of 


Revised Personal Information Bank 


JUST-P180 
Access Request Data Bank 


This bank contains information on access request forms 
sent by individuals requesting access to departmental 
material, the replies to such requests and information 
related to their processing. It is used for processing access 
requests only, and to report the number of access requests 
received quarterly. Information is recorded manually, by 
name of applicant, and is retained at Headquarters in 
Ottawa for two calendar years. 


DATE-83-02-21 


New Class of Record 


JUST-100 
Access Request Data 


Description: Information on access request forms sent by 
individuals requesting access to departmental material. It is 
used to report the number of access requests received 
quarterly. This statistical information is retained at 
headquarters in Ottawa for two calendar years. 


Labour Canada 


Organizational Changes 


In May 1982, a new activity, the Labour Adjustment Re- 
view Board, was created under the responsibility of the 
Minister of Labour. The Board’s Secretariat was staffed 
in June 1983, utilizing Labour Canada’s resources. The 
creation of the Board resulted in the establishment of two 
classes of records. 


The purpose of the Board is to determine the eligibility of 
an employee to apply to the Canada Employment and 
Immigration Commission for Labour Adjustment Benefits 
and to determine the lay-off date. In order to determine 
eligibility, the Board, through its secretariat, undertakes an 
investigation of the circumstances surrounding the lay-off. 


Act Administered: Labour Adjustment Benefits Act 


Labour Adjustment Review Board 


New Classes of Records 


LAB-570 
Administrative Records 


The information contained in the records associated with 
this class of records relate to the information on all 
financial, personnel, administrative and other support 
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records related to the Labour Adjustment Review Board. 
The files are arranged by subject. 


LAB-580 
Labour Adjustment Investigations Records 


The information contained in the records associated with 
this class, relate to the circumstances surrounding the 
lay-off of one or many individuals, their eligibility to apply to 
the Canada Employment and Immigration Commission for 
Labour Adjustment Benefits and the determination of the 
lay-off date. The file contains correspondence and reports 
on employers, personal information on employees and 
recommendations to the Board. The files are arranged by 
name of companies. 


National Arts Centre Corporation 


Additional Personal Information Bank 


NAC-P150 
Professional and Personal Service Contracts 


The purpose of this bank is to maintain a record con- 
cerning individuals who have contracted with the Cor- 
poration to render professional and personal services. This 
bank contains basic information such as names, 
addresses, social insurance numbers, qualifications and 
service history. 


IND-300/ADP-m/DATE-83-02-21 
|ID-name/contract no./LOC.-Ottawa 


National Capital Commission 


Additional Personal Information Bank 
Property Branch 


NCC-P140 
Violation Records 


Description: The purpose of this bank is to record particu- 
lars of the violation of laws and regulations applicable to 
Commission owned land and properties with the exception 
of Gatineau Park. It is used in the administration and 
enforcement of laws. It identifies violators and may contain 
date of birth, SIN number, driver’s permit number, vehicle 
registration number, hunting or fishing license number, de- 
scription of material seized, identification of witnessing offi- 
cer and any relevant details. Records are retained for'20 
years. 


IND-250/ADP-m/DATE-83-02-21 
ID-name,/LOC.-Ottawa 


National Library of Canada 


Manuals 


— Acquisitions — contains instructions for staff engaged 
in the acquisition by purchase of library materials 
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— Bibliographic Searching — lists instructions for staff 
engaged in verifying and searching library materials to 
be acquired 


— Serials Control Unit — outlines instructions for the 
recording of serial issues received by the National 
Library 


Service for Handicapped Persons 
New Class of Record 


NLC-260 
Organizational Activity Files 


Description: The information contained in the records 
associated with this class relate to the establishment of the 
Service for Handicapped Persons Program. It contains 
correspondence and minutes of the Advisory Group on 
National Library Services for Handicapped Persons. It also 
contains information on suppliers of technical reading aids, 
libraries and agencies serving the print handicapped, and 
files on topics relevant to the provision of library services to 
disabled persons. Topics: Technical reading aids; agencies 
and associations serving the print handicapped; special 
format materials (catalogues); visual impairment physical 
disability, barrier free design. Retrievability: Files arranged 
alphabetically within subject groups. 


Manuals 


— CANWIP Registry of Works in Progress: User’s 
Manual — describes the operation of and gives tech- 
nical procedures for the reporting of production or ° 
purchase of special format library material for the 
print handicapped. . 


— CANUC: A Canadian Union Catalogue of Library 
Materials for the Handicapped: Reporting Instructions 


National Research Council Canada 


Council Secretariat 

Manuals 

— Standard Operating Policies and Procedures 
—. Personnel Administration Manual (PAM) 


— Financial Management Manual (FMM) 


Public Service Commission of Canada . 


Executive Offices 


The Executive Offices, namely the Chairman and Com- 
missioners’ Offices, have the overall responsibility for PSC 
policy in accordance with the Public Service Employment 
Act. The Executive Secretariat provides advice and assis- 
tance in the co-ordination of policy submissions from orga- 
nizational components of the PSC. Accordingly, it develops 
and organizes policies affecting more than one organiza- 
tional component of the PSC; administers Sections 21, 31 
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and 32 of the Public Service Employment Act; provides 
replies to ministerial and Parliamentary inquiries; and reg- 
ulates the flow of documentation to and from the PSC. 


New Class of Record 


PSC-210 
Secretariat Records 


Description: The information contained in the records 
associated with this class relate to the establishment of 
policy; Commissioners’ awards; the right of public servants 
to take part in political activities; requests for leave to 
participate in a federal, provincial or territorial election; 
studies and reports; and other operational activities 
affecting more than one operational component of the 
PSC. Topics: Commissioners’ Awards; Policies and 
Programs, Political Partisanship; Studies and Reports. 


Personal Information Bank Cross-Reference 


Employees Appointed Under Exclusion Order PIB No. 
PSC-C-P10; Leave of Absence to seek Election PIB No. 
PSC-C-P20; and Public Servants Released or Demoted 
PIB No. PSC-C-P30. 


Additional Standard Bank 


PSC-S-16 

Employee Assistance 

Informal Access: Co-ordinator, Employee Assistance 
Program 


New Personal Information Banks 


PSC-P260 
Management Category Competition Files 


This bank exists to record and provide information relating 
to Management Category competitions by the Public Ser- 
vice Commission. The data content includes security clear- 
ance rating; language examination results; memorandum to 
the Commission (Board Report); letter of offer, letter of 
acceptance, letters to unsuccessful candidates; notice of 
Right to Appeal, if applicable; notice re: no appeals; copy 
of Record of Staffing Transaction; Official Language In- 
formation form; job description; request for non-delegated 
staffing; job profile/statement of qualifications; application 
form. The bank contains records on all persons who are in- 
cluded in a Management Category competition adminis- 
tered by the PSC. The bank is used to provide information 
relating to Management Category appointments made by 
the PSC. Records are retained for two years after the es- 
tablishment of the eligible list or until an audit is conducted 
for the period in which the selection process was com- 
pleted, whichever is longer. Individuals completing a Rec- 
ord Access Request form are required to give the pertinent 
competition number. 


ADP-m/DATE-84-04-01 
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PSC-P270 
Management Category Interdepartmental Deployment Files 


This bank exists to record and provide information on 
employees of the Management Category with a statutory or 
administrative priority for appointment. In addition, it 
contains the same information for employees identified as 
requiring interdepartmental redeployment. The data content 
includes: basic personal data, notification of statutory or 
administrative priority together with a record of instances of 
consideration and results of referrals. The bank is used to 
identify for appointment, or to provide information on, those 
employees with statutory or administrative priority or with 
an identified need to be redeployed. Records are retained 
for two years from the date the file is declared inactive. 


IND-200/ADP-m/DATE-84-01-04 


PSC-P280 
Interchange/International Assignment Organization Files 


This bank exists to maintain an historical record of all 
persons who have participated in the Interchange Canada 
and International Assignment Programs. The data content 
includes basic personal information: curriculum vitae, 
appraisal information and correspondence related to the 
Programs. The bank contains records on all employees or 
persons that have completed, are currently assigned or are 
about to be given an assignment. The bank is used for 
general personnel management. All records are retained in 
hard copy for two years following termination of 
participation. 


ADP-m/DATE-84-01 -04 


Public Works Canada 


Standard Banks 


PWC-S-14 Motor Vehicle Accidents 
PWC-S-15 Conflict of Interest 
PWC-S-16 Employee Assistance 


IND-300 
IND- 50 
IND-180 


Particular Banks 


PWC-P30 
Biographies 


This bank contains biographical sketches of senior officials 
of the department. The information consists of a personal 
history of the official including the date of birth, education, 
employment history and associations of which the official is 
a member. The sketches are prepared and approved by 
the officials concerned and used to answer requests for 
biographies of these officials from other federal govern- 
ment departments, provincial governments, news media, 
service clubs, etc. The information is retained as long as 
the official is employed with the department plus two years. 


IND-50/ADP-m/DATE-84-04-01 
ID-Name/LOC-Ottawa/Region 
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Formal Access 


Formal access for information under the Access to 
Information and Privacy Acts should be directed to: 


Public Works Canada 

Access to Information Coordinator 
Sir Charles Tupper Building 
Riverside Drive 

Ottawa, Ontario 

K1iA OM2 


Telephone: (613) 998-4270 


Regional Industrial Expansion, 
Department of 


Organizational Changes 


Early in 1982, the Prime Minister announced a reorganiza- 
tion of government departments to increase the Gov- 
ernment’s capacity to assist Canadians in every region of 
the country to better exploit major economic and employ- 
ment opportunities. As part of this reorganization, a new 
Department of Regional Industrial Expansion has been cre- 
ated through the amalgamation of elements of the regional 
programs of the Department of Regional Economic Expan- 
sion (DREE) with the industry, small business and tourism 
components of the Department of Industry, Trade and 
Commerce (ITC). The Department of Regional Industrial 
Expansion was formally established by legislation that was 
proclaimed on December 7, 1983. 


The Regional Offices of the new Department are as 
follows: 


B.C. Region Alberta Region 
Suite 1101, Bental Tower IV Cornerpoint Building 
P.O. Box 49178 10179 — 105th Street 


Bentall Postal Station Suite 505 
Vancouver, British Columbia Edmonton, Alberta 
V7X 1K8 lisdreso 


(604) 666-1434 (403) 420-2944 


Saskatchewan Region Manitoba Region 


Bessborough Tower 400-3 Lakeview Square 
601 Spadina Crescent East 185 Carlton Street 

8th Floor P.O. Box 981 
Saskatoon, Saskatchewan Winnipeg, Manitoba - 
S7K 3G8 R3C 2V2 


(306) 665-4400 (204) 949-4090 


Ontario Region Quebec Region 


1 First Canadian Place 
Suite 4840, P.O. Box 98 800, place Victoria 
Toronto, Ontario Suite 3709 

M5X 1B1 (C. 247) 


Montréal (Québec) 
416) 365-3737 
(416) 4 H4Z 1E8 


(514) 283-7907 


Tour de la Bourse 
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New Brunswick Region 


Assumption Place 

770 Main Street 

P.O. Box 1210 

Moncton, New Brunswick 
E1C 8P9 


(506) 388-6400 


Prince Edward Island Region 


Confederation Court Mall 
134 Kent Street, Suite 400 


Nova Scotia Region 


1496 Lower Water St. 
Box 940 

Station M 

Halifax, Nova Scotia 
B3J 2V9 


(902) 426-2018 


Newfoundland Region 


Parsons Building 
90 O’Leary Avenue 


P.O. Box 1115 P.O. Box 8950 
Charlottetown, P.E.I. St. John’s, Newfoundland 
C1A 7M8 A1B 3R9 


(902) 566-7400 (709) 772-4884 


Northern and Special Programs 


Northern and Special Programs 
Bessborough Tower, Suite 814 
601 Spadina Crescent East 
Saskatoon, Saskatchewan 

S7K 3G8 


(306) 665-4358 


Persons wishing to exercise their rights under the Access 
to Information Act or the Privacy Act should submit their 
requests in writing to: 


The Coordinator, 

Access to Information and Privacy, 
Comptroller's Group, 

Department of Regional Industrial Expansion, 
235 Queen Street, 3rd Floor East, 

Ottawa, Ontario, 

K1A OH5 


Telephone: (613) 996-0464 


With regard to the information holdings of the Department 
of Regional Industrial Expansion, please consult the 
separate entries for the Department of Industry, Trade anc 
Commerce and the Department of Regional Economic 
Expansion in the 1983 Access Register and the /ndex of 
Personal Information. 


Revenue Canada — Customs and Excise 


Additional Information 
Audit and Evaluation Branch 


This Branch is responsible for conducting independent 
audits and evaluations of all aspects of departmental 
endeavour. It has four operational divisions consisting of 
three internal audit divisions executing comprehensive 
audits and a program evaluation division executing 
evaluations. In addition, a fifth division is engaged in 
research and development to improve techniques. 


Manuals 


— Internal Auditor’s Manual 
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Special Bureau 


The Special Bureau is responsible for directing and con- 
ducting a program of identification of, and investigation 
into, situations where there is a suspicion of non- 
compliance with the provisions of those Acts and Regula- 
tions under the administration of the Excise Branch; to con- 
trol and co-ordinate a program of prosecution against those 
situations where the investigation determines, beyond any 
reasonable doubt, that the person has committed a crimi- 
nal offence of fraud, tax evasion, or other form of illegal 
non-compliance; and to identify changes required in the 
legislation, policy or procedural instructions in order to 
eliminate taxpayer practices of avoiding the intent of the 
legislation or policy instructions. The purpose of these ac- 
tivities is to enforce, encourage and ensure compliance 
with the provisions of the Excise Act and Excise Tax Act. 


Manuals 


— Special Bureau Investigation Manual 


New Class of Record 


RCCE-770 
Investigations 


Description: |Information on investigations into cases of 
taxpayer fraud or evasion. Topics: Schedules of audits, 
narrative reports on investigation cases, prosecutions and 
proceedings. Retrievability: Cases are filed numerically and 
cross-indexed by name of company. 


Royal Canadian Mounted Police 


Revised Personal Information Bank 
Security Service Division 


“A” Directorate 


RCMP-P30 
Security/Reliability Clearance Records 


This bank contains personal information on individuals who 
are or have been the subject of security screening pro- 
cedures in relation to pre-employment/employment with 
Federal government institutions and the private sector 
working under Federal government contracts. Similar rec- 
ords are held in respect to security clearances required by 
the government of a province or foreign state. This bank 
may also contain personal data, criminal records, security 
analysis, investigative reports, related correspondence and 
a notation of the level of security clearance granted. 
Reliability clearance records apply ONLY to past and 
present RCMP employees. This bank contains personal in- 
formation about the applicant/employee, his or her im- 
mediate family, the names and comments of past employ- 
ers, the names and comments of character references, and 
possibly the names and activities of associates with whom 
the applicant/employee would have contact. The informa- 
tion is used to support the decision taken in determining 
the suitability for a domestic or foreign security clearance 
when an employee has access to classified information. It 
may also be used in the efforts of Canada toward detect- 
ing, preventing or suppressing subversive or hostile activi- 
ties. 
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The reliability clearance is required to assess the honesty, 
trustworthiness and discretion of an individual when per- 
forming duties regarding essential services to the public 
such as law enforcement and administration of justice, 
confidentiality of cabinet activities and ministerial advice 
relating to the above; access to cash, drugs, hazardous 
material; responsibility for the well-being of persons in 
custody or control and people employed in automated 
records and programs. Present records disposal schedule 
is under review by the Dominion Archivist and once final- 
ized will be published in next year’s update. Individuals 
must provide their full name, date of birth and specify 
whether it is Security or Reliability clearance records they 
want to access. When accessing Reliability clearance 
records, individuals must also indicate the Division in which 
they were/are employed. RCMP members must indicate 
their regimental number. Public Servants must indicate 
their Public Service number. Both manual and automated 
records will be searched and processed in response to 
access requests. Individuals wishing to access only spe- 
cific information should identify the material desired to 
expedite the processing of their requests. 


IND-125,000/ADP-h/DATE-83-02-21 


Secretary of State 


Revised Class of Record 


SS-140 
Official Languages Communities Program 


Description: Under its Official Languages Policy, the 
Government of Canada has created a program of assis- 
tance to francophones in the province and territories 
outside Quebec and to anglophones in Quebec. The 
objectives of the program are to encourage and assist 
the official language minorities, at the national, provincial 
and community levels, to establish and maintain their 
institutions, to develop their organizations and to par- 
ticipate, in their language, in the social, educational, 
cultural and economic life of Canadian society. Topics: 
Official Languages Communities Program — general; 
refusals; grants copy — community development, socio- 
cultural activities, institutional development, organizational 
network, economic activities, education, language rights. 


Revised Personal Information Bank 


SS-P70 , 
Application and Assessment for Canadian Citizenship 


This bank is maintained to provide information necessary 
to assess applications for a grant of or issue of proof of 
Canadian Citizenship and to maintain a record of persons 
to whom citizenship certificates have been issued. Informa- 
tion is shared with the RCMP, the Canada Employment 
and Immigration Commission, the Federal Court, the Ex- 
ternal Affairs Department, and lists of names and ad- 
dresses of all new citizens are supplied to their respective 
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federal members of Parliament and to the Prime Minister 
for the purpose of sending congratulatory letters. Upon for- 
mal request, the name and date of citizenship acquisition 
and, in some instances, clarification of the basis on which 
the citizenship certificate was issued is normally available 
to individuals, federal and provincial government de- 
partments and agencies, and to foreign embassies and 
consulates with the consent of the individual. Upon formal 
request, genealogical information concerning Canadian 
citizens may also be supplied for legitimate research pur- 
poses. Records are retained on microfilm. Historical rec- 
ords are available back to 1854, although they are not 
complete prior to 1918. Persons seeking access to this in- 
formation must supply their name(s) and the date and 
place of birth. 


IND-4,000,000/APB-m/DATE-83-02-21 
|D-name/LOC-Ottawa 


Social Sciences and Humanities Research 
Council of Canada 


New Classes of Records 


SSHRC-210 
Women and Work 


Description: Information on requests from individuals, 
institutions or groups for grants in the area of Women and 
Work. Topics: Grant requests — Research Grants, Seed 
Money, Research Workshops. 


SSHRC-220 
Managing the Organization in Canada 


Description: \Information on requests from individuals, 
institutions or groups for grants in the area of Managing 
the Organization in Canada. Topics: Grant requests — 
Research Grants, Seed Money, Research Workshops. 


Solicitor General Canada 


Requests for access to information which may be held 
in the Secretariat and not available through the general 
information service should be addressed to: 


Access to Information and Privacy Coordinator 
Ministry Secretariat 

Ministry of the Solicitor General 

340 Laurier Avenue West 

Ottawa, Ontario 

K1A OP8 


Telephone: (613) 992-4438 


Organizational Changes 
Programs Branch 


The Programs Branch of the Ministry Secretariat is the 
Ministry's research and development arm whose primary 
aim Is to produce knowledge and information-based advice 
to improve Ministry decision-making related to criminal 
justice legislation, policy, programs and operations. The 
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Branch is responsive to the information needs of the 
Secretariat, the Ministry and the larger criminal justice 
system. Its Divisions, in a broadly integrated process, 
produce knowledge and identify emerging issues through 
research and statistical analyses, applied research studies 
and evaluations of demonstration projects. The Branch 
disseminates knowledge to criminal justice professionals 
through its library, seminars, conferences, training courses 
and consultation services, and disseminates knowledge 
generally through research and statistical reports, 
demonstration project reports, and the Secretariat's 
periodical publications. 


The Programs Branch also fulfills an important program 
delivery role for the Ministry. Activities supported by these 
programs are integrated with other Secretariat priorities. 
For example, employment development activities such as 
Summer Canada, New Employment Expansion Develop- 
ment and Canada Works are conducted in a manner which 
supports major initiatives like crime prevention or services 
to victims of crime. 


The Branch consists of the Research, Planning and 
Liaison, Statistics and Communications Divisions, as well 
as the Consultation Centre. 


Police and Security Branch 


The Police and Security Branch provides policy advice 

to the Solicitor General on the role, priorities, programs 
and operational activities of the Royal Canadian Mounted 
Police, including the Security Service. The Branch also 
develops policy on federal law enforcement, national polic- 
ing issues, national security and contingency planning. - 


Treasury Board approved a major Branch reorganization 


‘designed to facilitate the realization of the Government’s 


commitment to provide clear direction to the RCMP, 
including the Security Service, and to ensure its 
accountability to the law and Parliament. The Branch has 
two Directorates: the Police and Law Enforcement Policy 
Directorate and the Security Policy and Operations 
Directorate. In addition, there is a Security Advisory 
Committee Secretariat which has primary responsibility for 
the development of government administrative security 
policies. 


Security Policy and Operations Directorate 


The security components of the Branch were reorganized, 
effective February 1, 1983, to form a new Security Policy 
and Operations Directorate. The Directorate now com- 
prises three Divisions: Security Policy, Security Operations 
and Contingency Plans. 


The new Directorate is responsible for reviewing op- 
erational proposals referred to the Minister by the Security 
Service to ensure their conformity with the law and with 
Ministerial guidelines and standards; reviewing applications 
by the Security Service to the Solicitor General for author- 
ity to implement special investigative techniques including 
those provided for by s.16 of the Official Secrets Act; 
reviewing the Government’s national internal security poli- 
cies in order to provide ongoing advice to the Solicitor 
General on operational security policy matters; reviewing 
all proposed changes in government policy and legislation 
which may have an impact on existing national internal 
security policies, with a view to advising the Solicitor 
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General on coordinating the needs of national security and 
other areas of government policy; providing policy analysis 
in relation to the activities of various interdepartmental 
committees for security and intelligence; and preparing 
contingency plans, including the development of plans and 
procedures for responding to internal security crisis situa- 
tions. 


Police and Law Enforcement Policy Directorate 


This Directorate is responsible for developing and review- 
ing policy proposals governing the overall effectiveness 
and accountability of the RCMP; developing and im- 
plementing federal policy on the management of RCMP 
policing agreements with provinces, territories and munici- 
palities; reviewing RCMP policy and expenditure sub- 
missions; developing policy for federal-provincial law 
enforcement initiatives; and participating in the develop- 
ment of policy initiatives with federal and national policing 
and law enforcement implications. 


The Security Advisory Committee Secretariat 


The Security Advisory Committee (SAC) is an interdepart- 
mental committee of senior security officials of departments 
having major security responsibilities. The Chairman is the 
Senior Assistant Deputy Solicitor General. He is assisted 
by a small Secretariat in the Police and Security Branch. 
An executive committee of the SAC meets monthly to con- 
sider major security policy issues and to identify and plan 
future priorities. 


The Secretariat is responsible for developing federal 
administrative security policies; advising departmental 
security officers on matters of general security policy; 
publishing security intelligence documents; and providing 
direction and support to various sub-committees of the 
SAC dealing with specialized areas of security. 


Security Intelligence Transitional Group 


The Security Intelligence Transitional Group also reports to 
the Solicitor General. This Group is charged with preparing 
for the separation of the Security Service from the RCMP 
and the establishment of a civilian security intelligence 
service. It is composed of two divisions: Security Policy 
Development, and Organizational and Administrative Policy 
Development. 


New Class of Record 


SGC-230 
Security Intelligence Transitional Group 


Description: Information on preparing for the separation of 
the Security Service from the RCMP and the establishment 
of a civilian security intelligence service. Topics: Security 
Policy Development, Organizational and Administrative 
Policy Development. 


Requests for access to personal information held in the 
Ministry Secretariat should be referred to: 


IPI 


Access to Information and Privacy Coordinator 
Ministry Secretariat 

Ministry of the Solicitor General 

340 Laurier Avenue West 

Ottawa, Ontario 

K1A OP8 


Telephone: (613) 992-4438 


Supply and Services Canada 
Organizational Changes 


Following a re-organization of the Supply Administration, 
certain descriptions of directorates as well as responsibility 
centres have changed. However, the classes of records 
and the manuals used remain the same. These changes 
will be fully reflected in the next edition of the Access 
Register. Should you require information or direction, 
please contact: 


Head, 

Access to Information and Privacy Office 
Supply and Services Canada 

Hull, Quebec 

K1A 1H2 


Telephone: (819) 994-5077 


Transport Canada 


Revised Personal Information Bank 


TC-P10 
Aviation Licensing Data Base 


This bank is established to administer the issuance of 
Canadian Aviation Personnel licences. It contains personal 
characteristics, aviation training reports, routine medical 
reports such as: audiograms, radiologist reports, electro- 
cardiograms, vision tests. For special medical reports, 
consult National Health and Welfare Banks HWC-P70, 
HWC-P80 and HWC-P90, skills and licencing details on 
individual holders of civil aviation permits and licences. The 
bank is used to monitor and control the issuance of 
licences and permits. Records are retained indefinitely. 


IND-100,000/ADP-c/DATE-83-02-21 


Treasury Board of Canada, Secretariat 


Organizational Changes 


Human Resources Division (Formerly Development 
Personnel Policies and Activities) 


The Division is responsible for the development and im- 
plementation of personnel policies and activities to ensure 
that the Public Service is as representative of the Cana- 
dian population as possible and that women, indigenous 


AR Access Register 
IPI| /ndex of Personal Information 
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people, the handicapped and other designated groups 
have equality of access to jobs and opportunity for 
advancement in the federal Public Service. The Division 
also supports the principle of daycare services for children 
of public servants. It develops and evaluates affirmative ac- 
tion techniques and models and advises departments on 
their application. It also acts as consultant to departments 
on the training, development, monitoring and evaluation of 
quality of worklife projects, and ensures the human ele- 
ment is considered as new technologies and that pro- 
ductivity improvements are introduced. The Division devel- 
ops. human resource planning policy to help government 
acquire and maintain a productive workforce. The Division 
ensures the development of training policies needed to de- 
velop human resources. 


Additional Classes of Records 


TB-830 
Human Resource Planning 


Description: Information on human resource planning and 
related policies. 


TB-840 
Training Policy 


Description: Information on training policies, standards, 
programs, audit and evaluation. 


New Personal Information Bank 
Official Languages Branch 


TB-P71 
TB-C-P41 
Language Training Module (LTM) 


Description: The purpose of this bank is to provide 
accurate, timely and reliable information to support the 
implementation and control of that segment of the Official 
Languages Program which pertains to language training | 
provided to public servants at government expense. This 
information relates to employees, current and previous, of 
departments and agencies listed in Schedule |, Part 1 of 
the PSSRA, as well as of some other government organi- 
zations, under a special agreement. The bank includes 
information such as Proficiency Levels trained to, hours 
used for language training, employee training entitlement, 
type of language training received (as provided by the 
Public Service Commission (PSSC), the department 

itself or the private sector) etc. This information is kept 
indefinitely and includes training provided by the PSC since 
January 1974 and, in cases where departments or private 
sources provided the training, since October 1981. 


Employee Information Banks 
Standard Bank No. 7, revised Description 


Occupational Health and Safety 


Contents 

The bank contains individual accident and occupational 
injury or illness investigation reports and related 
correspondence, as well as copies of the Supervisor’s 
Accident Investigation Report, which are retained by 
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departments in the appropriate responsibility centre. First 
Aid Treatment records are also retained by the department 
in accordance with Treasury Board policy. 


Records, including medical documents, claims for compen- 
sation, correspondence and records of “moneys” paid are 
held by Labour Canada. 


Records of occupational health evaluations and all per- 
sonal medical data are retained by the Medical Services 
Branch of Health and Welfare Canada, under Medical 
Confidential status. 


Main Uses 

To record safety and health details and causes of 
accidents/injuries for accident prevention and health 
protection purposes and to enable the effective 
administration of the department's health and safety 
program. 


Consistent Uses 

To support decisions relating to worker's compensation 
and injury-on-duty leave; to act as a means of preventing 
injuries and illnesses and subsequent disabilities arising 
out of, or aggravated by, conditions of work; to establish 
that individuals subject to certain identified occupational 
risks, are able to continue working without detriment to 
their health or safety or that of others; and to establish the 
conditions under which certain individuals with identified 
illnesses or disabilities are able to continue to work under 
controlled conditions. 


Retention 

Five years for first aid treatment records. Records held 
by Labour Canada and Health and Welfare Canada are > 
retained by them as specified in their Bank descriptions. 


Standard Bank No. 16, revised description 
Employee Assistance 


Contents: 

Confidential information relative to an employee’s 
involvement in an EAP; notice of voluntary or mandatory 
(supervisory work-performance related) referral; records of 
reference to, or reports and correspondence from a health 


professional or rehabilitation agency, only non-medical 


- interpretations concerning an employee’s work capability or 
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limitations. All personal medical data shall be maintained in 
a Medical Confidential status under the responsibility of 
Health and Welfare Canada’s Medical Services Branch. 
Records relating to work performance deficiencies, 
absenteeism and disciplinary matters are to be held in 
other departmental personnel files. 


Main Uses: 

To determine the need for employee assistance counsel- 
ling, referrals for medical evaluations and participation in 
rehabilitation programs. . 


Consistent Uses: 
To support decisions regarding employee assistance 
measures. 


Retention: 
A minimum of two years following the date of the most 
recent reference to employee assistance. 
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General 


Introduction 


Bulletin 1984/2 is intended to provide information to the 
public that relates to the operation of the Access to In- 
formation Act and the Privacy Act. All changes to de- 
partmental information holdings, which were published in 
Bulletin 1984/1, have now been incorporated into the 
1984 issue of the Access Register and the /ndex of Per- 
sonal Information. 


This Bulletin is being distributed to post offices across 
Canada, depository libraries for government publica- 
tions, federal government information offices and Canada 
Service Bureaux. The Access Register and Index of Per- 
sonal Information are also available for reference at 
these locations. You may wish to purchase this Bulletin 

( BT51-2/6-1984-2E ) for $2.50 from Supply and Services 
Canada (see address and telephone number below). 


Forms and Brochures 


Request forms and brochures can be obtained free of 
charge from major post offices, rural post offices, deposi- 
tory libraries for government publications, federal gov- 
ernment information offices, and Canada Service 
Bureaux. 


Publications 


The Access Register ( BT51-2/2-1984E ) and /ndex of 
Personal Information (_ BT51-2/1-1984E ) can be pur- 
chased at $10.00 per copy from authorized agents 
(bookstores) for the sale of government publications. 
The /nterim Policy Guide (BT 51-2/-1983), which sets 
out the legal and policy requirements for implementing 
the Access to Information and Privacy Acts, is available 
at $20 per copy. 


84/2 


You can purchase these publications from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

(613) 997-2560 


Please quote catalogue numbers when placing your 
order. 


Using the Acts 


Access to Information Act 
Access Procedures 


Under the Access to Information Act, you have the right 
of access to information contained in federal government 
records if you are a Canadian citizen, permanent resi- 
dent of Canada, or other person designated under this 
Act. 


— Consult the Access Register. The instructions at the 
front of the book and descriptions of records will 
help you in locating the records you wish to see. 


— Ask for assistance if necessary. \f you are unable to 
locate the records of interest to you, contact the 
Access to Information Co-ordinator of the appropri- 
ate institution; the address and telephone number 
are listed in the Access Register. 


— Beas specific as possible. This will save time and 
may cost you less money. 


— Send in the completed green request form with the 
application fee to the officer listed in the Access 
Register as the person responsible for the records 
you are seeking. 


ivi 


Canada 


Privacy Act 
Access Procedures 


Under the Privacy Act, you have the right of access to 
personal information about yourself held by the federal 
government if you are a Canadian citizen, permanent 
resident of Canada, or other person designated under 
this Act. 


— Consult the Index of Personal Information. The in- 
structions at the front of the book and descriptions 
of all personal information holdings of the govern- 
ment will help you in locating the information you 
wish to see. 


— Ask for assistance if necessary. \f you are unable to 
locate the bank or class of personal information in 
the Index of Personal Information, contact the Pri- 
vacy Co-ordinator of the appropriate institution; the 
address and telephone number are listed in the /n- 
dex of Personal Information. 


— Be as specific as possible. |\dentify the bank or class 
to which you are requesting access, and include any 
additional information indicated in the description. 


— Send the completed yellow request form to the per- 
son identified in the Index of Personal Information as 
the officer responsible for the particular class or 
‘bank of personal information. There is no fee 
required. 


Protection of Personal Information 


The Privacy Act protects information about you which is 
under the control of the federal government. It governs 
the collection, use, disclosure, retention and disposal of 
personal information by the government. If you believe 
that a government institution has not acted in accord- 
ance with these provisions, the Privacy Commissioner is 
empowered to investigate your complaints. 


Administrative 
Annual Review 


Access to Information Act 
July 1, 1983 to March 31, 1984 


° A total of 1,520 requests for access to information 
were received from July 1, 1983 to March 31, 1984. 
This is less than 10% of the requests received under 
the Privacy Act in the same period. Unlike the Pri- 
vacy Act, where five institutions received 89% of the 
requests, the requests under the Access to Informa- 
tion Act are spread across 21 institutions which re- 
ceived 81% of requests. Still, 50% of institutions 
received no requests at all and 24% received less 
than ten over the nine months. 


The average number of requests received each 
month increased substantially from about 150 in the 
first two quarters, to 204 in the third quarter. Based 
on information received from institutions, however, 
there is no reason to believe that this reflects a 
long-term trend. 


The speed of processing requests has not changed 
much since proclamation: about three-quarters of 
requests are processed within 30 days, another 15 
— 20% are processed within 31 — 60 days and the 
remaining requests take longer. Since the statistics 
are of completed cases only, the number of requests 
which took longer than 60 days to complete in- 
creased in the third quarter as the more complex 
requests progressed through the system. 


Regarding the disposition of completed requests, 
applicants received all of the information requested 
37% of the time; some of the information requested 
20% of the time; none of the information requested 
21% of the time; and 23% of the time the request 
could not be definitively handled. Some of the rea- 
sons were: 


— applications were misdirected and had to be 
transferred to another institution: 


— a few applicants could not provide sufficient in- 
formation to enable the record to be located: 


— certain requests were abandoned by the appli- 
cant because he/she was not prepared to pay 
any fees, or because the information could-not 
be provided quickly enough for the applicants; 
and 


— several applicants requested personal informa- 
tion about themselves and the request was pro- 
cessed under the Privacy Act. 


In 41% of cases, applicants were denied some of 
the information requested. The reasons most often 
cited for denying access are: 


Section 
- of the 
Act 
25.6% Confidential business 
information S.20 
23.4% Information about another 
person $'.19 
19.0% Advice and recommendations , 
etc. RSE 2a 


It should be noted that Section 13, information ob- 
tained in confidence from another government (espe- 
cially the provincial governments), accounted for 
only 7% of the exemptions. Although many people 
requested documents which were more than three 
years old, the transitional provision (Section 27) 
which allows institutions to refuse to handle such 
requests was invoked only three times. 


Institutions report having received 98 complaints 
from the Information Commissioner during the re- 
porting period. Of these, 70 were about non- 


disclosure, 10 about fees, 11 about extensions and 7 
about other issues (not specified). During the report- 
ing period, 30.6% of complaints were resolved. 


Institutions with more than 25 requests under the 
Access to Information Act — July 1, 1983 to March 31, 1984 


Title of Institution 


Royal Canadian Mounted Police 
Health and Welfare Canada 
Employment and Immigration Canada 
Privy Council Office 

National Defence 

Revenue Canada — Customs and Excise 
Regional Industrial Expansion 

Public Archives Canada 

Correctional Service Canada 

Transport Canada 

Energy, Mines and Resources Canada 
Fisheries and Oceans 

Revenue Canada — Taxation 

Treasury Board of Canada Secretariat 
Department of Justice Canada 

Indian Affairs and Northern Development 
External Affairs Canada 

Environment Canada 

Communications Canada 

Department of Finance Canada 
Agriculture Canada 

Public Works Canada 


Privacy Act 
July 1, 1983 to March 31, 1984 


Activity under the Privacy Act during the first nine 
months of operation proved to be much greater than 
under the Access to Information Act. The number of 
people seeking access to records about themselves 
continues the increase which started in 1981, when 
875 requests per month were received under Part IV 
of the Canadian Human Rights Act. 


Throughout the three quarters, the average number 
of privacy requests received by government institu- 
tions has increased steadily: 1,390 per month for 
July - September 1983; 1,988 per month for October 
- December 1983 and 2,237 per month for January - 
March 1984. 


A very large proportion of requests (89%) were re- 
ceived by five institutions (Department of National 
Defence 42%; Correctional Service 21%; Public Ar- 
chives 13%; Department of Employment and Immi- 
gration 8% and Royal Canadian Mounted Police 
5%). The number of requests would be considerably 
higher if some departments did not routinely give 
people access to personal information about them- 
selves without using the procedures of the Privacy 
Act. 


No. of Requests 


Composite figures for the reporting period indicate 
that for 63% of requests processed, all information 
was released. In a further 17% of cases, the infor- 
mation was released in part. Total refusal of informa- 
tion occurred in only 3% of cases. The reasons 
most often cited for denying access are: 


Section 
of the 
Act 


35.7% Information about another 
person S.26 
28.1% Information received in 
confidence from other 
governments (provinces) S.19 
22.2% Law enforcement So Wh, ee 
24 25 


It is important to note that there are only 19 banks 
of information which are totally exempt from access. 
Indeed, in only 89 instances (1.62% of all exemp- 
tions invoked) were individuals refused access to 
personal information because it was located in a to- 
tally exempt bank. 


Towards the end of the year some institutions were 
beginning to have difficulty in processing requests 


promptly. In the quarter July - September 1983, 
82% of requests were processed within 30 days; 
during October - December 1983, this dropped to 
74% and in January - March 1984 declined further 
to 49%. Problems were being encountered by the 
Department of National Defence, Correctional Ser- 
vices and to some extent the National Parole Board. 


¢ Institutions report having received 124 complaints 
from the Privacy Commissioner during the reporting 
period. Of these, four involved use and disclosure of 
personal information; 28 involved refusal of access; 
51 involved extension of time limits and 23 involved 
assertions that the information was published, with 
the remaining number falling into other categories. 


Institutions with more than seven requests under 
the Privacy Act — July 1, 1983 to March 31, 1984 


Title of Institution 


National Defence 

Correctional Service Canada 

Public Archives Canada 

Employment and Immigration Canada 
Royal Canadian Mounted Police 

National Parole Board 

Canada Post Corporation 

Health and Welfare Canada 

Veterans Affairs Canada 

Canada Mortgage and Housing Corporation 
Solicitor General Canada 

Public Service Commission of Canada 
Statistics Canada 

Canadian Wheat Board 

Canadian International Development Agency 
Revenue Canada — Taxation 

Treasury Board of Canada Secretariat 
Department of Justice Canada 

Secretary of State 

External Affairs Canada 

Transport Canada 

Revenue Canada — Customs and Excise 
Office of the Chief Electoral Otfice 
Agriculture Canada 

Canadian Human Rights Commission 
Environment Canada 

Consumer and Corporate Affairs Canada 
Energy, Mines and Resources Canada 
Privy Council Office 

Bank of Canada 

Indian Affairs and Northern Development 
Fisheries and Oceans 

National Research Council Canada 
Department of Finance Canada 

Social Sciences and Humanities Research Council of 
Supply and Services Canada 


Financial Statistics 


The administrative costs of both laws for government 
institutions are estimated to be $5.7 million and 283 per- 
son-years for the period July 1, 1983 to March 31, 

1984. 


There are two factors that must be considered when in- 
terpreting the costs as shown in the tables. First, many 
agencies have joint administration of access and privacy 
and are unable to separate accurately their expenditures 
for the two Acts. Second, the time taken by senior pro- 
gram officials in reviewing the records requested will 
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Canada 


No. of Requests 


LaK2o 
3,549 
2,216 
1,303 
802 
218 
Ae) 


remain mostly unreported because such time is distrib- 
uted too widely within each department to calculate 
easily. 


In addition, many departments have elected not to keep 
a detailed account of the costs of administering this leg- 
islation because they have not received enough requests 
to make this worthwhile and the time taken to process 
requests does not occupy a significant proportion of, any 
one person's time. 


The costs of administering both Acts for a full fiscal year 
will probably be close to the $10 million which was orig- 
inally estimated. 
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Legal 


Legislation 


Recent amendments to the Access to Information Act 
and the Privacy Act are as follows: 


— Canadian Security Intelligence Service Act, S.C. 
1984, c.21 (proclaimed in force July 16, 1984): 


- The Canadian Security Intelligence Service 
(CSIS) is added to Schedule | of the Access to 
Information Act and to the Schedule of the Pri- 
vacy Act: subsection 71(1) and Section 91. 


- Paragraph 16(1)(a) of the Access to Information 
Act and paragraph 22(1)(a) of the Privacy Act 
are amended to add a class exemption for infor- 
mation obtained or prepared by an investigative 
body, specified in the regulations, in the course 
of an investigation pertaining to ‘activities sus- 
pected of constituting threats to the security of 
Canada within the meaning of the Canadian Se- 
curity Intelligence Service Act:’’Sections 70 and 
90; 


« section 18 of the Canadian Security Intelligence 
Service Act, which prohibits the disclosure by 
Service employees of information relating to the 
identity of a confidential source of information or 
of information relating to an employee of the Ser- 
vice engaged in covert operational activities, is 
added to the list of statutory prohibitions in 
Schedule Il of the Access to Information Act: 
subsection 71(2). 


« Section 9 of the Privacy Act is amended to pro- 
vide that subsection 9(1) does not apply to per- 
sonal information disclosed pursuant to para- 
graph 8(2)(e): Section 89. 


Subsection 9(1) requires a government insti- 
tution to retain a record of any use or disclo- 
sure of personal information for a purpose 
other than one described in the Personal In- 
formation Index and to attach the record to 
the information. The purpose of subsection 
9(1) is to ensure a record of disclosures not 
listed in the Index is kept. 


However, subsection 8(4) specifically re- 
quires that a government institution retain a 
record of any disclosure pursuant to para- 
graph 8(2)(e). Thus, the requirement in subs- 
ection 9(1) was redundant for paragraph 
8(2)(e) disclosures. In addition, the require- 
ment to attach a copy of the disclosure 
could result in injury to criminal or security 
investigations. 


It should be noted that this amendment will 
affect the disclosure of personal information 
to any investigative body under paragraph 
8(2)(e), and not just disclosures to CSIS. 


Canada - Nova Scotia Oil and Gas Agreement Act, 
S.C. 1984, c.29 (proclaimed in force July 21, 1984) 


« Section 92 adds two statutory prohibitions 
against disclosure to Schedule II of the Access 
to Information Act: Canada Oil and Gas Act, sec- 
tion 50; and Canada - Nova Scotia Oil and Gas 
Agreement Act, section 53. 


Miscellaneous Statutes Amendment Act, S.C. 1984, 
c.40 (in force June 29, 1984): 


- In addition to adding the headings Solicitor- 
Client Privilege and Medical Records, immedi- 
ately after Sections 26 and 27 of the Privacy Act 
respectively, Section 60 of this Act adds a refer- 
ence to paragraph 22(1)(c) in paragraph 50(b) 
of the Privacy Act. This clarifies that the ‘‘reason- 
able grounds” test applies when the Federal 
Court, pursuant to an application under section 
43, reviews a file included in a bank exempt un- 
der paragraph 22(1)(c). 


« Technical amendments to the English version of 


subparagraph 22(1)(b)(ii) and subsection 56(3) 
of the Privacy Act are included in Schedule IV 
(item 7). 


« Technical amendments to the French version of 
subsections 2(2), 11(3) and 59(2) and para- 
graph 77(1)(h) of the Access to Information Act 
are included in Schedule V (item 1) as are tech- 
nical amendments to the French version of para- 
graph 3(e) of the definition of personal informa- 
tion and paragraph 29 (1)(e) of the Privacy 
Act (item 20). 


« Schedule V also adds the ‘‘Commission canadi- 
enne du blé” to the Schedule of the Privacy Act, 
and the reference to the ‘‘Office of the Correc- 
tional Investigator’ in the French version of the 
Schedule is removed. 


Regulations and Statutory Instruments 


The Privacy Extension Order No. 1 made pursuant to 
subsection 12(2) of the Privacy Act extends the right 
of access to personal information to inmates of peni- 
tentiaries who are neither Canadian citizens nor per- 
manent residents (SOR/83-553). 


Pursuant to the definition of ‘‘head” in Section 3 of 
the Access to Information Act and the Privacy Act, 
orders designating the heads of government institu- 
tions have been made (SI/83-113 and 114). 


The schedule of the Privacy Act has been amended 
to include under ‘Other Government Institutions,’ 
Jacques Cartier and Champlain Bridges Incorpo- 
rated and The Seaway International Bridge Corpora- 
tion, Ltd., two corporations controlled by The St. 
Lawrence Seaway Authority (SOR/83-795). 


— Schedule | of the Access to Information Act has 
been amended to include under ‘“‘Other Government 
Institutions,’ Jacques Cartier and Champlain Bridges 
Incorporated (SOR/83-794). The Seaway Interna- 
tional Bridges Corporation, Ltd. is already listed. 


— The Privacy Act Heads of Government Institutions 
Designated Order (S!I/83-114) has been amended by 
the designation of the President as the head, in both 
cases, of Jacques Cartier and Champlain Bridges 
Incorporated and The Seaway International Bridge 
Corporation, Ltd. (SI/83-193). 


— The Access to Information Act Heads of Government 
Institutions Designation Order (SI/83-113) has been 
amended by the designation of the President as the 
head of Jacques Cartier and Champlain Bridges In- 
corporated (SI/83-192). 


— Schedule II of the Privacy Regulations has been 
amended to reflect a change in name of the ‘‘Com- 
pliance Directorate, Department of National Revenue 
(Taxation)”’ to ‘Audit Directorate’ (SOR/84-46). 


— Schedule V of the Privacy Regulations has been 
amended by the addition to the list of classes of in- 
vestigations for the purposes of paragraph 22(3)(c) 
of the Privacy Act of security investigations carried 
out on behalf of international organizations 
(SOR/84-46). 


— Schedule | of the Access to Information Regulations 
has been amended to include the Canadian Security 
Intelligence Service (SOR/84-918). 


— Schedule II of the Privacy Regulations has been 
amended to include the Canadian Security Intelli- 
gence Service (SOR/84-919). 


— Schedule Ill of the Privacy Regulations has been 
amended to include the Canadian Security Intelli- 
gence Service (SOR/84-919). 


— The Privacy Act Heads of Government Institutions 
Designation Order (SI/83-114) and The Access to 
- Information Act Head of Government Institutions 
Designation Order (SI/83-113) have been amended 
by the designation of the Solicitor General of 
Canada as the head of the Canadian Security Intelli- 
gence Service (SI/84-921). 


The Federal Court 


Cases Brought Before the Federal Court 


Under the Access to Information Act: 


Maislin Industries Limited vs. the Minister of Industry, 
Trade, Commerce and Regional Expansion and Jain 
Hunter 


The case was heard on January 18, 1984 and the deci- 


sion was handed down on May 9, 1984. In his decision, 
Associate Chief Justice James Jerome, affirmed the deci- 
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sion of the Department of Regional and Industrial Expan- 
sion to disclose a part of a report relating to the applica- 
tion for federal assistance made by Maislin Industries. 
The trucking company had applied to the Federal Court 
- Trial Division for review pursuant to subsection 44(1) 
of the Act, contending that the information in question 
could not be released as it fell within one or more of the 
paragraphs of subsection 20(1) of the Access to Infor- 
mation Act (third-party information). 


The most important point discussed in this decision is 
whether Maislin had persuaded the Court that the por- 
tion of the report at issue was exempt from disclosure 
pursuant to paragraphs 20(1)(b) and (d) of the Act. 


Associate Chief Justice Jerome affirmed the Govern- 
ment’s position that the test of confidentiality in para- 
graph 20(1)(b) is an objective and not a subjective one. 
In doing so, he stated that ‘‘This question ... is primarily 
one of fact. It is not sufficient that Maislin considered the 
information to be confidential ... when it was supplied for 
the purpose of securing Government loan guarantees.’ 


He went further by stating that ‘‘[the information] must 
also have been kept confidential by both parties, and 
obviously, therefore, must not have been otherwise dis- 
closed, or available from sources to which the public 
has access.” 


On the basis of the facts at hand, i.e. the Report itself, 
supported by cross-examination of Maislin’s deponents, 
the Associate Chief Justice found that the information 
was available elsewhere and thus was not covered by 
the exemption in paragraph 20(1)(b). He concluded by 
saying: ‘'... [Maislin] failed to persuade me that [by] any- 
of the objective standards ... the information was confi- 
dential in its nature.” — . 


D.M.R. vs. Department of Supply and Services 


The decision in this case was also handed down on May 
9, 1984 but no written reasons have yet been issued. 
Associate Chief Justice James Jerome had heard the 
D.M.R. case on February 29, 1984: the issues raised in 
this case were similar to those raised in Maislin. A losing 
bidder in a competition for a contract requested access 
to the proposal presented by D.M.R., the winning bidder. 
The Department of Supply and Services decided to re- 


lease the proposal but D.M.R. applied for review of the 


matter under section 44 of the Act. D.M.R. argued that 
the proposal was within the scope of section 20 (confi- 
dential commercial information). 


Mr. Justice Jerome rejected the arguments put forward 
by D.M.R. As stated earlier, a written judgment has not 
been provided as of the date this Bulletin is written. 


Thomas Equipment Limited vs. Department of Agricul- 
ture : 


This application for review is brought under Section 44 
of the Act and involves the release of the results of tests 
conducted on fertilizer by the Department. Since subsec- 
tion 20(2) provides for the release of such information, it 
is not clear yet on what grounds the objection to release 
is based. No hearing date has yet been set. 


Tagramiut Nipingat Incorporated vs. Secretary of State 


Again under an application for review under Section 44, 
the applicant, an Inuit telecommunications company, ob- 
jects to the release of portions of an audit report by the 
Department. The audit was performed by the Audit Ser- 
vices Bureau of the Department of Supply and Services. 
The applicant contends that the information is confiden- 
tial and that its release would prejudice the applicant. 


No hearing date has yet been set but a preliminary 
meeting of the parties was held on August 9, 1984 in the 
presence of the Associate Chief Justice James Jerome 
of the Trial Division of the Federal Court. Questions of 
procedure were discussed and the parties have agreed 
to reconvene on September 5, 1984 to settle the way 
this case will be handled. 


Under the Privacy Act: 


Luis Ernesto Reyes vs. Secretary of State 


Mr. Luis Ernesto Reyes is a Chilean refugee who entered 
Canada in 1974 and was granted landed immigrant 
status. He has been refused Canadian citizenship for 
security reasons. He applied to the Secretary of State to 
obtain his citizenship file but most of the information in 
the file was exempt from disclosure under the Privacy 
Act and was withheld. After complaining to the Privacy 
Commissioner, who agreed with the refusal, Mr. Reyes 
applied to the Federal Court for review. The case was 
heard by Associate Chief Justice James Jerome who 
upheld the Government’s decision in his judgment of 
May 9, 1984. However, written reasons have not been 
filled in the Reyes decision as of the date of this Bulletin. 


Ternette vs. Solicitor General of Canada 


On June 29, 1984, Mr. Justice Barry Strayer of the Trial 
Division of the Federal Court, issued judgment in this 
case which was heard on June 6 in Calgary. 


Mr. Ternette had applied in August, 1983 for access to 
personal information about himself contained in a data 
bank under the control of the Royal Canadian Mounted 
Police (RCMP) (Security Service Records; RCMP P130). 
His request was denied under subsection 18(2) of the 
Act on the grounds that the information in question, if it 
exists, is held in an exempt bank. The RCMP did not 
confirm whether or not such information exists. Mr. Ter- 
nette then lodged a formal complaint with the Privacy 
Commissioner, who agreed with both the denial and the 
decision not to divulge whether or not the information 
exists. 


Mr. Ternette brought a motion under Section 41 of the 
Act to have the Federal Court review the decision to re- 
fuse him access to the information. 


Mr. Justice Strayer held that, pursuant to a review under 
Section 41, the Court could review whether a particular 
file was properly included in an exempt bank. In reach- 
ing this decision, he expressed the view that without 
considering the specific sections in the Privacy Act pro- 
viding for review of files included in exempt banks by the 
Privacy Commissioner (section 36) and the Federal 
Court (Sections 43 and 50), Sections 41, 45, 46 and 48 
are broad enough to bring a review of whether a file was 
properly included in an exempt bank ‘‘within the general 
powers of the Court to receive and consider applications 
for review of a refusal to disclose personal information.” 
As such, he went on to say, ‘| am not prepared gratui- 
tously to narrow the scope of those general powers 
merely because it has also been seen fit to describe spe- 
cifically the right of the Privacy Commissioner to seek 
such a review... In adopting such general provisions, 
Parliament must have understood the individual's right of 
judicial review to be as effective in relation to exempt 
banks as in relation to personal information held in other 
forms.” 


The Solicitor General was ordered to file in the Federal 
Court, in a sealed envelope, on or before September 15, 
1984, an affidavit as to the existence or non-existence of 
any file concerning the applicant in the data bank, to- 
gether with the file (or a copy of it) if it exists. The 
sealed material is to be opened only by the Associate 
Chief Justice. Mr. Justice Strayer also directed under 
Section 46 that the initial hearing on the matter be held 
in camera with both parties present or represented if 
they wish, subject to such further disposition by the pre- 
siding judge with respect to ex parte proceedings or any 
other matter. 


Mr. Justice Strayer also directed that the Privacy Com- 
missioner be given notice of the next hearing so that he 
may, if he wishes, seek leave to participate as a party as 
provided by paragraph 42(c). 


The decision in the Ternette case is being appealed. 


Paul Copeland vs. Solicitor General 


Mr. Paul Copeland applied to the RCMP for access to 
criminal records concerning him. His request was re- 
fused on the grounds that the information was exempt. 
After complaining to the Privacy Commissioner, who 
agreed with the refusal, Mr. Copeland applied to the 
Federal Court for review. No hearing date has yet been 
set in this case. 
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Loi sur la protection des renseignements personnels 


1© juillet 1983 au 31 mars 1984 


1© juillet- 1°" oct.- 1" janv.- Cumul. de 
30 sept. °83 31 déc. 83 31 mars °84 l'année 
Nombre Pourcent Nombre Pourcent Nombre  Pourcent Nombre  Pourcent 
Demandes reques 4184 5964 6710 16, 858 
Demandes réglées 2840 4579 Soe 12,936 
Délai de traitement 
- 30 jours ou moins 2315 82 3369 74 aa 49 8395 65 
- de 31 a 60 jours 465 16 861 19 1239 22 2565 20 
- plus de 60 jours 60 2 349 8 1567 28 1976 15 
Suite donnée aux demandes 
- communication totale 1948 69 2889 63 Sere, 61 8187 63 
- communication partielle 300 1a 749 16 1201 22 2250 diy, 
- refus de communication 
- documents exceptés 114 4 148 3 160 3 422 5) 
- documents exclus 1 0 0 0 0 0 1 0) 
- documents inexistants 160 6 298 Hf 278 5 736 6 
- traitement définitif impossible’ 
SiS 11 497 11 522 9 1334 10 
Corrections 
- demandées 
- faites 38 Page 36 101 
- annotations 19 20 ive 56 
8 1 9 18 
Traductions 
pa 9 4 2 15 
2 5 2 9 
Plaintes au Commissaire 3 56 65 124 
Recours a la Cour fédérale 0 0 0 0 
Frais d’administration estimatifs $1 086 793 $1 230 701 $906 688 $3 224 182 
32 ,2a-p 63 , 2a-p 40,7a-p 136, 1a-p 
Cout par demande réglée $237 


* Traitement définitif impossible: demandes transféerées, abandonnées, man 


formalités. 


Nota: Les annees-personnes sont indiquées au moyen de !'abbréviation ‘‘a-p”’ 
Les pourcentages indiqués ont trait aux demandes réglées. 


quant de renseignements ou présentées sans 


Loi sur ’accés a l’information 
1©" juillet 1983 au 31 mars 1984 


1©" juillet- 1" oct.- 1©" janv.- Cumul. de 
30 sept. °83 31 déc. ’83 31 mars °84 ’?annee 
Nombre Pourcent Nombre Pourcent Nombre Pourcent Nombre  Pourcent 
Demandes recques 462 447 611 jes 740) 
Demandes reglees 289 469 530 1288 
Délai de traitement 
- 30 jours ou moins 253 88 343 13 396 fas) 992 a: 
- de 31 a 60 jours 32 11 91 19 87 16 210 16 
- plus de 60 jours 4 1 35 7 47 9 86 7 
Suite donnée aux demandes 
~ communication totale lO 38 163 35 208 39 481 Bi 
- communication partielle Sl 18 100 21 105 20 256 20 
- refus de communication 
- documents excepteés 30 10 Suh 8 38 7 10S 8 
- documents exclus 10 3 WZ 3 12 2 34 3 
~ documents inexistants 29 10 65 14 72 6 126 10 
- traitement définitif impossible’ Sy) 20 98 21 133 Zo 290 23 
Plaintes au Commissaire 0 5G 45 98 
Recours a la Cour fédeérale 0 1 1 2 
Frais d’administration estimatifs KW Aclommoy WA SASm oo $943 991 $2 458 129 
33.,2a- 33 , 2a-p 80 ,5a-p 146 , 9a-p 
Cott par demande reque SSCA, 
Frais pergus $2 234 $4 133 $9 032 $15 399 
Frais percus par demande reque $4 , 84 $9,295 $14, 78 Sa Oreo 


* Cette categorie comprend les demandes achemineées au mauvais endroit qui ont été transferees a une autre institution, 
les demandes abandonnées (par ex., lorsque leur auteur ne voulait pas payer les frais), les demandes dans lesquelles 
l'auteur n’avait pas fourni suffisamment de renseignements pour localiser les documents voulus. 
Nota: Les années-personnes sont indiquées au moyen de |’abbreviation “a-p”. 

Les pourcentages indiqués ont trait aux demandes reglées. 
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Access to Information Act & Privacy Act 


ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. It also contains 
a subject index which links individual topics to classes of records and 
a functional organization chart for each institution. 

(Catalogue N° BT51-2/2-1984E; price $10.00). 


The Index of Personal Information describes the personal 
information banks and the classes of personal information under the 
control of the federal institutions covered by the Privacy Act. 
(Catalogue N° BTS51-2/1-1984E; price $10.00). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and Index of Personal Information and information 
on any major organizational changes. All changes in information 
holdings and structure of departments and agencies will be 
incorporated into the next issue of the Register and Index. 
(Catalogue N° BT51-2/6-1985-3; price $2.95). 


The November issue of the Bulletin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments 


and statistics for the preceding fiscal year. 
(Catalogue N° BTS51-2/6-1984-2E; price $2.50). 


The Interim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BT51-21-1983; price $20.00). 


These publications can be purchased from authorized agents 
(bookstores) for the sale of government publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

Telephone: (613)997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices. 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. 
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Changes in Departments and Agencies 


Some government institutions have updated their information since 
the 1984 edition of the Access Register and Index of Personal 
Information. The following entries reflect major changes in 
information holdings. The information given should be used together 
with entries in the Access Register or Index of Personal Information. 


Departments and agencies are listed alphabetically and entries are 
coded on the left: updated material for the Access Register is 
indicated by AR and for the Index of Personal Information by IPI. 


Anti-dumping Tribunal 


On December 1, 1984, the Special Import Measures Act was 
proclaimed into force. This act replaced the Anti-dumping Act which 
had been in force since 1969. With the proclamation of the Special 
Import Measures Act the Anti-dumping Tribunal was renamed the 
Canadian Import Tribunal. In addition, there were a number of 
changes to the legislation designed to modernize and streamline 
Canada’s anti-dumping and countervailing duties laws to bring them 
into conformity with international obligations negotiated during the 
last “Tokyo” Round of multilateral trade negotiations under the 
auspices of the GATT (General Agreement on Tariffs and Trade). 


Canada Post Corporation 


Background 


Canada Post Corporation is a Crown corporation established by the 
Canada Post Corporation Act on October 16, 1981. It collects, sorts 
and delivers almost seven billion pieces of mail yearly within Canada 
and between Canada and more than 165 other countries around the 
world. 


Canada Post, with 62,689 employees and approximately $2.4 billion 
in revenue, is a large and important part of the transportation and 
communications sector of the Canadian economy. The Corporation 
delivers mail to eight million homes and businesses across Canada, 
involving 8,125 retail outlets located in more than 6,000 communities. 


Canada Post maintains and uses records on employees, contractors, 
customers and others. The Corporation places a high value on the 
protection and propriety of such personal information; employee 
access to their records and customer confidentiality are longstanding 
traditions. 


Access Procedures 


Individuals may seek formal access to their records under the Privacy 
Act, by completing and sending a Personal Information Request Form 
(one per information bank) to the: 


Corporate Privacy Coordinator 
Corporate Policy & Planning 
Canada Post Corporation 

Sir Alexander Campbell Building 
Confederation Heights 

Ottawa, Ontario 

K1A OBI 

Telephone: (613)998-8983 


Please note the following: 


— records contained within information banks are limited to 
relevant data subjects. For example, if an individual has never 
bid on nor been awarded a contract with Canada Post, no record 
of that individual would exist in the applicable bank; 


— records are routinely destroyed when their useful life expires; 
thus, access requests for older records may prove unsuccessful; 


— to facilitate access and record retrieval, specific details should 
be provided, such as those detailed at the end of each bank 
description; 


— if Canada Post exempts any information, the individual refused 
access is provided with the precise reasons for the exemption 
and the applicable appeal procedures; 


—  _ certain retention and disposal schedules are under review asa 
result of the new requirements of both the Privacy Act and the 
Canada Post Corporation Act. 


Individuals are encouraged to seek informal access to their records; 


employees via their supervisors, and customers, contractors and others 
via the Canada Post officials with whom they have been dealing. 


Personal Information Banks — General Public 


Philatelic Customers 


* CP-P10 


IPI 


IPI 


The purpose of this bank is to support the sale and distribution of 
Canada Post’s philatelic products and related promotional material. It 
contains records on national and international customers of philatelic 
products, on sponsors of stamp clubs and those who have expressed an 
interest. The records include such information as mailing lists coded 
to indicate special areas of interest, as well as invoices, account 
numbers, funds on deposits, order histories and other sale records. A 
list of former customers who have issued bad cheques is also retained. 
The records are used to support customer sales and subscription 
services; to assist in the presentation of philatelic exhibits; to generate 
particular lists of customers/subscribers, for example, by area of 
interest; to control inventory; and for market research purposes such 
as to identify promotional needs and opportunities. Limited mailing 
list data is exchanged with the Royal Canadian Mint and other 
reputable mailers to facilitate the promotion of similar products. 


Paper and automated records are retained at Corporate Head Office 
for six years after last administrative use, which is usually payment 
for and mailing of philatelic products. Mailing lists are updated 
continuously, verified annually and retained until superceded or 
obsolete. General correspondence is retained for two years. 


Individuals seeking access to this bank should provide as many details 
as possible, such as name, address, subject matter, dates and account 
numbers. 


IND = 185,000/ADP = h/DATE-85-05-01 


Stamp Designers 
CP-P20 


The purpose of this bank is to provide a visual reference file of the 
work of Canadian designers and professional artists who could be 
considered for a postage stamp design commission. It contains 


‘ information on Canadian designers, artists, illustrators, photographers 
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and others who have indicated their interest in being considered for a 
postage stamp design commission and whose work has been judged 
suitable by the Stamp Advisory Committee. The records contain such 
information as names, addresses, résumés (if submitted), samples of 
work (usually reproduced on 35 mm colour slides), and are used when 
considering possible designers to be commissioned to submit design 
proposals of new stamp issues. 


The records are stored at Head Office only, in paper and photographic 
form, and are retained until superceded or obsolete. 


Individuals seeking access to this bank should provide name and date 
of previous submission. 


IND = 200/ADP = m/DATE = 85-05-01 


Post Office Boxes 
CP-P30 


IPI The purpose of this bank is to support the rental of post office boxes. It 


IPI 


contains records on customers who have applied for or expressed 
interest in post office box services. The records include such 
information as name, address, telephone number, payment records, 
service particulars, for example, redirection of mail, the names of 
agents or others authorized to receive mail and whether it is for 
private or commercial use. The records are used to facilitate rental 
and use of post office boxes, including the redirection of mail, for 
periodic audits and for market research. Certain information may be 
disclosed to law enforcement and other federal or provincial agencies, 
pursuant to lawful investigations. 


Paper records are stored at post offices offering the service and at 
Corporate Head Office to reconcile accounts. Most post office box 
records such as statements of collection and refund of rent are 
retained for two years after last administrative use. Post office box 
applications are retained for two years after the termination of 
service. Waiting lists and general ledgers are updated continuously 
and retained until superceded or obsolete. 


Individuals seeking access to this bank should provide post office box 
location and rental dates. 


IND = 1,400,000/ADP = m/DATE = 85-05-01 


Stamp Vendors 
CP-P40 


The purpose of this bank is to sell stamps via a network of stamp 
vendors. It contains records on small businesses which have applied 
for and/or been granted a permit to purchase stamps at a discount for 
resale to the public. The records include such information as the 
names, addresses and sales history of stamp vendors and are used to 
support the sale of stamps — vendors use permits to purchase stamps 
at a discount. 


Paper records are stored at the post offices concerned. Transaction 
records and permits are retained for two and seven years after last 
administrative use, respectively. 


Individuals seeking access to this bank should specify registered name 
and address as well as stamp sales details. 


IND = 6,000/ADP = m/DATE = 85-05-01 


Sub Post Offices 
CP-P50 


IPI The purpose of this bank is to administer a network of sub post offices. 


IPI 


It contains records on businesses contracted to provide a range of 
basic postal services to the public. The records include such 
information as the names and addresses of sub post office operators, as 
well as terms and conditions of their contracts and, from time to time, 
credit history reports. Records are used to administer the network of 
sub post offices, including the payment of commissions on sales, for 
periodic audits and for market research. 


Paper records are stored at Divisional Headquarters. A list of names 
and addresses of sub post offices are retained in automated form at 
Corporate Head Office. Records are retained for six fiscal years after 
last administrative use. 


Individuals seeking access to this bank should provide full name and 
the sub post office concerned. 


IND = 2,000/ADP = h/DATE = 85-05-01 


Savings Bank 
CP-P60 


The purpose of this bank is to support the administration of the 
remaining balance of funds on hand in Canada Post’s discontinued 
public savings bank. It contains records on those individuals having 
funds on deposit with Canada Post as of December, 1969, where the 
accounts remain outstanding. The records contain such personal 
information as names, last given address and account information. 
The public savings bank is being closed out. The records facilitate 
withdrawals, on request. Amounts on deposit of less than $25.00 are 
credited to the federal government’s Consolidated Revenue Fund, if 
no transaction has taken place for a period of thirty years. Disclosures 
are made to authorized third parties, such as executors or 
administrators acting on behalf of deceased individuals and estates. 


The records are stored at Corporate Head Office only, in both paper 
and automated form. They are retained for fifteen calendar years 
after last administrative use, which is normally the closing out of 
accounts. 


Individuals seeking to determine whether there are funds on deposit in 
their name should provide full name and account number. Individuals 
acting on behalf of a depositor should provide legal proof of same. 


IND = 68,000/ADP = h/DATE = 85-05-01 


Customer Service Claims and Enquiries 
CP-P70 


IPI The purpose of this bank is to support the preparation of responses to 


customer enquiries, as well as the resolution of complaints and claims 
regarding delayed, lost or damaged mail. It contains records on 
customers who have submitted written complaints regarding delayed, 
lost or damaged mail, postal rates and regulations, or who have 
applied for indemnification. Generally, no records are kept of 
telephone enquiries. The records include such personal information as 
names, addresses, the nature of the enquiry, complaint or claim, 
declarations (in the case of claims) and information relating to their 
processing. Note that enquiries and complaints also are processed 
through the Ministerial/Presidential Correspondence system (see PIB 
P170); and that the Risk Management Claims bank (PIB P130) also 
includes claims records. Customer Service Claims and Enquiries 
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IPI 


IPI 


records are used to resolve complaints and claims regarding delayed, 
lost or damaged mail; to respond to enquiries about mail services, 


regulations and rates; and for audit and market research purposes. 


Certain information may be disclosed to foreign postal authorities, to 
law enforcement agencies and others where necessary, to resolve the 


claim or enquiry. 


Paper records are stored at postal facilities, Divisional Headquarters 
and at Corporate Head Office. International enquiries are stored at 
Corporate Head Office only. Records are retained for two years after 
last administrative use, which is normally the issue of a response to an 
enquirer, or indemnification. Rate interpretations and rulings are 
retained until superceded or obsolete. 


Individuals seeking access to this bank should specify the subject 
matter and date of their previous enquiry. 


IND = 344,000/ADP = m/DATE = 85-05-01 


Transportation Contracts 
CP-P80 


The purpose of this bank is to support the award and administration of 
urban, rural, intercity and international mail transportation contracts. 
It contains information on companies and individuals bidding on or 
awarded mail transportation contracts for surface, air or water 
services; for international surface and air services; and services for the 
transportation of letter carriers. The records contain mainly business 
information but may include such personal information as names of 
tenderers, successful bidders and sole source contractors, services 
provided, lists of drivers, equipment used, costs and duration of 
contracts, financial/insurance status, personal suitability, security 
clearances, renewal and termination information such as information 
regarding contractor performance. The records are used to create 
source lists and otherwise facilitate the tender and contract selection 
process; and to administer contracts, including the monitoring of 
performance. Certain information is provided to Supply and Services 
Canada for cheque issue. Note that the name and amount of a 
successful tenderer may be disclosed to the unsuccessful tenderers, 
upon award of the contract. 


Paper records are stored at Corporate Head Office for national and 
international contracts, and at the applicable Divisional Headquarters 
for contracts awarded at that level. Retention and disposal schedules 
are under review but files are currently retained for twelve fiscal years 
after termination of contract. Records on losing bidders are destroyed 
two years after the award of the contract concerned. 


Individuals seeking access to this bank should specify the date and 
location of the contract concerned, as well as the service provided. 


IND = 8,000/ADP = h/DATE = 85-05-01 


Supplies, Services and Real Property Management Contracts 
CP-P90 


The purpose of this bank is to support the award and administration of 
Canada Post’s’ procurement, real property management and certain 
other service contracts. It contains records on individuals and 
companies offering and/or providing professional and other services in 
management consulting, market research, security, translation, labour 
arbitration, counselling and temporary help, as well as in architecture, 
engineering, construction, property appraisal, property development, 
leases and property management, including cleaning and 
maintenance; and equipment, supplies and other goods. 


IPI 


Note that files on contractors providing mail or letter carrier 
transportation services are stored in the Transportation Contracts 
bank (PIB P80); and that files on sub post office operators are stored 
in the Sub Post Offices bank (PIB P50). 


Supplies, services and real property management records include 
solicited and unsolicited information covering the selection process 
and the resulting award and administration of particular contracts. 
They contain mainly business information, such as price quotes, but 
may include such personal information as name, citizenship, social 
insurance number and curriculum vitae, as well as company résumés, 
records of experience including project locations and cost, project 
terms of reference, consultant proposals, contract number, terms of 
reference, recommendations, evaluations of proposals, contract 
details, performance and payment records. Records are used to 
prepare source lists and select from among potential contractors and 
to monitor performance or equipment supplied against requirements, 
so as to verify entitlements; and for evaluation and audit purposes. For 
example, the information may be collated and analysed to determine 
average costs by geographic areas and specialities. The information is 
shared with and often held by Canada Post’s major procurement and 
real property management agents, Public Works Canada and Supply 
and Services Canada. Note that certain contract terms of reference 
may be made public during the tender process and that the name and 
amount and the successful contractor may be made public upon 
award of the contract. 


‘Paper records are stored at Corporate Head Office, Divisional 


Headquarters and/or at the headquarters or regional offices of Supply 
and Services Canada or Public Works Canada, depending on where 
the contract is let and the supplies or service provided. Price quotes 
and brochures are destroyed when superceded or obsolete. Other 
records in this bank are retained for six fiscal years after last 
administrative use, which is normally the completion of the work to be 
performed and final payment. If they are deemed to have historical or 
archival significance, they are transferred to Public Archives Canada. 


Individuals seeking access to this bank should provide their full name, 
the name of their company (if applicable) and the Canada Post 
project and location. If the contract in question. has been let via 
Supply and Services Canada or Public Works Canada, provide those 
details. 


ADP = h/DATE = 85-05-01 


Security Clearances 
CP-P100 


The purpose of this bank is to help determine the suitability of 
employees and contractors who have access to sensitive corporate 
information, assets and systems. The bank contains records on a 
portion of Canada Post employees and contractors, namely those who 
occupy or are about to occupy certain designated positions. The 
records include such information as personal histories and, if 
applicable, criminal histories, security briefings, summaries of RCMP 
investigations, fingerprint cards and related correspondence. The 
records are used to determine the level of security clearance; and to 
support decisions on transfers and termination of employment. A 
notation of level of clearance may be attached to the Employee 
Personnel File (PIB P-P20). Details of RCMP investigations that 
may have taken place are stored in the RCMP’s Security Clearance 
Records bank (RCMP-P-30). 


Individual paper files and monthly computer printouts of security 


’ levels are stored in approved containers at Corporate Head Office. 
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IPI 


Monthly printouts are also held at Divisional Headquarters, in 
approved containers. Records are retained for three years after 
termination of employment or contract, in the case of satisfactory 
security clearance reports, and for five years, in the case of adverse 
reports. 


IND = 12,000/ADP = h/DATE = 85-05-01 


Reliability Checks 
CP-P110 


The purpose of this bank is to check the reliability of certain 
employees and contractors of Canada Post. It contains information on 
a small percentage of employees and contractors who do not have 
security clearances but who require reliability checks because of their 
teady access to mail, cash and other valuable assets. The records 
include such information as investigative reports and, from time to 
time, criminal records. These records are used to help determine an 
individual’s reliability when considering that individual for a job 
involving access to mail and Corporation property. 


Paper records are stored at Corporate Head Office and are retained 
for three years after last administrative use, which is usually a 
decision to hire or reject the individual concerned. If notified that a 
pardon has been granted, the criminal records in question are 
destroyed immediately. 


IND = 5,000/ADP = m/DATE = 85-05-01 


Financial Accountability Cases 
CP-P120 


The purpose of this bank is to support committees on financial 
accountability, which review financial losses incurrred by Canada 
Post Corporation. It contains information on employees, agents, 
contractors and others involved in actual or suspected losses. The 
records include such information as the names, job titles, work 
locations, occasional credit reports, investigation reports on losses, 
statements by persons involved, legal advice concerning disposition of 
cases, the decisions of the committees and follow-up information 
concerning for example, prosecution, garnishment or legal 
proceedings. These records are used to help correct situations that 
have led to financial losses within Canada Post, both in terms of 
recovering funds and preventing future losses. Certain information 
may be provided to law enforcement agencies, to facilitate 
investigations and for the purpose of legal proceedings. 


Paper records are located at Corporate Head Office, as well as at the 
Divisional Headquarters where the loss was sustained. They are 
retained for six fiscal years after last administrative action, such as 
the recovery or write-off of the debt or loss. In cases of legal action, 
the retention period is seven years. 


Individuals seeking access to this bank should specify their name and 
other information sufficient to identify the case, such as the date, 
location and type of loss. 


IND = 300/ADP = m/DATE = 85-05-01 


Risk Management Claims 
CP-P130 


The purpose of this bank is to support the processing of Canada Post 
Corporation and third party claims. It contains records on 
Corporation employees involved in claims, such as drivers of 


IPI 


Corporation vehicles and letter carriers, as well as third parties 
making claims or from whom the Corporation is seeking damages. 


Note that Corporation vehicle driver records (including records of 
accidents not involving third party claims) are stored in Fleet Services 
(PIB P-P110); that workers’ compensation claims are stored in 
Occupational Health and Safety (PIB P-P169); and that claims 
involving delayed, lost or damaged mail are stored in Customer 
Service Claims‘and Enquiries (PIB P70). 


Risk Management Claims records include claims for damages 
involving property, liability and automobile accidents, legal opinions, 
settlement transactions and other correspondence related to motor 
vehicle and other accidents involving third parties. Information on file 
includes the identities of third parties, their insurers (if applicable), 
the nature of the injury or loss (for example, lost employment or 
salary). The records also concern losses due to fire and such crimes as 
robbery, break and enter and vandalism. Records are used to 
determine liability for motor vehicle, fire and other accidents 
involving third parties; to approve damage settlements, such as 
payments by and to the Corporation — as postal vehicles are insured, 
claims are handled by outside adjusters; and to support claims by 
Canada Post against insurance policies in force. 


Paper records are stored at Corporate Head Office and at the facility 
where the accident occurred. The files are retained for three years 
after the claim by or aginst the Crown has been settled, unless a 
minor was involved, in which case the records are retained for six 
years after the minor reaches the age of majority (varies from 
province to province). 


Individuals seeking access to this bank should specify details such as 
accident location and date. 


IND = 4,000/ADP = m/DATE = 85-05-01 


Postal Related Crimes/Offences 
CP-P140 


The purpose of this bank is to help solve and reduce postal related 
crimes and offences. It contains information on those Canada Post 
employees, contractors and members of the general public who are 
suspected or known to be involved in postal related crimes and 
offences, as defined by the Canada Post Corporation Act and 
Regulations, as well as Criminal Code offences involving the mail. 
The records include information gathered during investigations and 
contains details of the crimes committed or alleged to have been 
committed. Information on employees includes data on such offences 
as theft of mail or embezzlement of public funds. Information on 
members of the general public includes data on national or 
international crimes, significant cases of burglary of post offices and 
street box equipment, forgery of money orders, theft of mail, 
explosives, and mail vehicle hold-ups. In addition, intelligence is 
collected regarding individuals or firms suspected of using the mails 
for an illegal purpose. The records are used to support investigative 
and intelligence activities designed to solve or reduce crimes against 
Canada Post Corporation. Certain information may be shared with 
police agencies, other investigative bodies and, where warranted, with 
the Department of Justice for possible prosecution. 


There are paper records only, which are retained at Corporate Head 
Office, Divisional Headquarters and certain other postal facilities, in 
approved containers. Records are retained for ten years, except for 
records of proceedings dealt with under section 41 of the Canada Post 
Corporation Act, when a prohibitory order has been issued. Such 
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records are retained until the order is revoked or the subject dies, at 
which time normal disposal schedules apply. If notified that a pardon 
has been granted, the criminal records in question are destroyed 
immediately. 


This bank is exempt pursuant to subsection 18(1) of the Privacy Act. 
IND = 20,000/ADP = m/DATE = 85-05-01 


Federal Investigative Body Requests 
CP-P150 


The purpose of this bank is to ensure requests by federal investigative 
bodies for personal information held by Canada Post are properly 
authorized, and to maintain a record of any disclosures. It may 
contain requests for information on an employee, contractor or 
customer (see Canada Post’s other bank descriptions for details). The 
records include requests made by federal investigative bodies, as well 
as records of disclosure, if the request is granted, occasional! legal 
opinions and related material. The information requested varies 
considerably, but most requests concern addresses. Records are used 
to monitor the information requested and/or provided to investigative 
bodies and to ensure compliance with the Privacy Act, the Canada 
Post Corporation Act and Corporation policy. The records may be 
viewed by the Privacy Commissioner or delegate, when investigating 
complaints. 


Paper records are secured in approved containers at Corporate Head 
Office and Divisional Headquarters. Records in this bank are retained 
for two years after last administrative use, which is normally the 
decision to grant or refuse the request or the processing of subsequent 
requests or complaints relating to the original request. 


Individuals seeking access to this bank should provide their full name 
and address. 


IND = 20/ADP = m/DATE = 85-05-01 


Legal Affairs 
CP-P160 


IPI The purpose of this bank is to provide a record of legal opinions and 


IPI 


advice to, as well as representation on behalf of, the Corporation. It 
contains information relating to potential and actual claims by or 
against the Corporation, contracts and agreements, grievances, 
memoranda, opinions and advice and other legal matters involving the 
Corporation. The information in this bank is provided by individuals, 
provincial and federal departments and agencies, domestic 
organizations, foreign governments and international organizations. It 
is used or disclosed for the purpose of providing legal opinions and 
advice to the Corporation; and for representing the Corporation and 
protecting its interests. 


Paper records are stored at Head Office. Retention and disposal 
schedules are under review; in the interim, all records are retained for 
a minimum of two years after last administrative use. 


IND = 5,000/ADP = m/DATE = 85-05-01 


Ministerial/Presidential Correspondence 
CP-P170 


The purpose of this bank is to respond to ministerial and presidential 
enquiries pertaining to the operations and administration of Canada 
Post Corporation, and to maintain records of same. It contains records 


IPI 


of enquiries by customers, employees, Members of Parliament and the 
general public. The records may contain personal information on 
other individuals, where they are the subject of the enquiry for 
example, statements regarding Canada Post employees and 
contractors. The records include information such as the names and 
addresses of enquirers, original letters, if applicable (or questions 
raised in the House of Commons), background material compiled in 
the preparation of responses and the eventual responses. The records 
are used to support the correspondence system; to monitor the 
preparation of responses; and for reference purposes when subsequent 
or similar enquiries are received. 


Paper records are stored at Corporate Head Office. Retention and 
disposal schedules for correspondence files are under review; in the 
interim, all records are retained for a minimum of two years after last 
administrative use. Disposal of records retained in the subject files of 
organizational units drafting responses is governed by the disposal 
schedules for those files. 


Individuals seeking access to this bank should specify the date and 
subject matter of the previous enquiry. 


ADP = m/DATE = 85-05-01 


Privacy Act Requests 
CP-P180 


The purpose of this bank is to support the processing of access, 


' correction and notation requests submitted by individuals under the 


Privacy Act and to retain an audit trail of actions taken. It contains 
records on those employees, contractors, customers and other 
individuals who have submitted such requests. The records include the 
request forms submitted by individuals seeking access to their files, 
the replies to such requests and information related to processing, 
including legal opinions and exempt material. The records are used to 
process access, correction and notation requests and to report 
quarterly to Treasury Board Canada and annually to Parliament on 
their disposition. Annotations regarding exemptions or corrections 
may be attached to the records requested. Records may be disclosed 
to the Privacy Commission and to the Federal Court, to facilitate the 
resolution of complaints or court actions. 


Paper records are stored at Corporate Head Office and Divisional 
Headquarters. They are retained for two years after last 
administrative use, which is normally the processing of access, 
correction or notation requests or the resolution of complaints. 


Individuals seeking access to this bank should specify the approximate 
date of the request concerned. 


IND = 200/ADP = m/DATE = 85-05-01 


Classes of Personal Information 


Marketing and Sales 


This class includes marketing information such as market research 
studies, various coded mailing lists, market surveys and tests. reports 
concerning householders and other Canada Post customers, for 
example, large volume mailers such as mail order firms, the 
advertising and billing departments of retail stores, industry 
associations, government departments. The records include 
correspondence, reports, accounts of sales calls and other meetings 
with customers, which may contain the names, titles and business 


‘addresses of company representatives, as well as profiles of key 


LL SS Sl eS 


AR Access Register 
IPI J/ndex of Personal Information 


executives. These records are used for business purposes only, namely 
to identify customer needs and perceptions, and to help make 
marketing decisions related to product and service mix, price and 
promotion. Canada Post also temporarily retains certain records 
which may contain personal information under arrangements with 
customers and business partners. Such records are not under the 
Corporation’s sole control and may not be accessed without the prior 
consent of the customer or business partner involved. 


Collection and Delivery of Mail 


This class includes receipts, redirection cards, registers and directories 
used to ensure the proper delivery of mail and related services, for 
example, Letter Carrier Delivery, Street Mail Box Delivery, Group 
Mail Box Delivery, Courtesy Bag Service, Cash on Delivery (COD), 
Certified Mail, Insurance with Proof of Delivery, Priority Post, 
Registered Mail, IntelPost and Postage Meter Services. These records 
facilitate signature mail services, the redirection and holding of mail, 
address corrections and the delivery of mail on rural areas or where 
address changes are frequent. Note that address information may be 
disclosed to certain federal government and other institutions, where 
authorized for specific purposes such as to facilitate the collection of 
Crown debts and the making of Crown payments. Note also that 
claims and enquiries related to collection and delivery services have 
been indexed and described as a Canada Post information bank (see 
Customer Service Claims and Enquiries, PIB P70). 


Letter Carrier Alert Records 


This class of personal information is collected and retained by 
members of the Letter Carrier Union of Canada. The letter carriers 
provide a free service to those senior citizens and disabled persons 
requesting it, namely to report unusual incidents, such as when mail is 
not taken in by a householder, to predesignated individuals. The 
records are also used by new letter carriers, to learn which 
householders have requested the service, and to call for assistance, as 
necessary. 


Administrative Records 


Certain information provided by or about individuals may also be 
found in administrative records, for example, in general 
correspondence files (in addition to the systems detailed in Customer 
Service Claims and Enquiries and Méinisterial/Presidential 
Correspondence bank descriptions, PIB P70 and P170, respectively) 
minutes of committee meetings, library loan and distribution lists, 
fixed asset inventory control reports, audit reports and evaluations, 
video recordings and records relating to visits and conferences 
involving officials of other postal authorities. 


Canada Post Corporation 


Access Procedures 


Any employee may seek formal access to their records under the 
Privacy Act, by completing and sending a Personal Information 
Request Form (one per information bank) to the: 


Corporate Privacy Coordinator 
Corporate Policy & Planning 
Canada Post Corporation 

Sir Alexander Campbell Building 


Confederation Heights 
Ottawa, Ontario 

KIA OBI 

Telephone: (613)998-8983 


Please note the following: 


— there is one main file per Canada Post employee, the Employee 
Personnel File (PIB P-P20). It is a cumulative record of an 
individual’s employment with Canada Post, including 
summaries and notations concerning more detailed records 
described in other information banks. While certain of these 
categories of records may be stored in part or in whole in the 
Employee Personnel File, separate bank descriptions facilitate 
selective access by employees and allow for the application of 
other records management and privacy policies. 


— records contained within information banks are limited to 
relevant data subjects. For example, if an individual has never 
been involved in a training activity or a grievance, no record of 
that individual would exist in the applicable bank. 


— records are routinely destroyed when their useful life expires; 
thus, access requests for older records may prove unsuccessful. 


— to facilitate access and record retrieval, specific details should 
be provided, such as those detailed at the end of each bank 
description. 


— if Canada Post exempts any information, the individual refused 
access is provided with the precise reasons for the exemption 
and the applicable appeal procedures. 


—  _ certain retention and disposal schedules are under review as a 
result of the new requirements of both the Privacy Act and the 


Canada Post Corporation Act. 


Employees are encouraged to seek informal access to their records, via 
their supervisors. 


Personal Information Banks — Federal Employees 


Staffing and Recruitment 
CP-P-P10 


IPI The purpose of this bank is to support Canada Post’s internal staffing 


and external recruitment activities. It contains records on individuals 
who apply for or are hired to fill positions with the Corporation, both 
temporarily and permanently. The records include such information 
as solicited and unsolicited job applications, acknowledgement of 
receipt letters, staffing action requests, job descriptions, salary ranges, 
selection profiles, competition posters, transfer requests, lay-off and 
priority lists, manpower inventory printouts, résumés of work 
experience and education, reference letters and checks, examination 
papers, tests and results, lists of candidates, interview notes and rating 
board assessments, eligibility lists, offers of employment, notices to 
candidates, notices of right to appeal, appeal documents and related 
correspondence. Job applications are screened when vacancies arise. 
Staffing records are used to provide impartial information to match 
new and vacant positions to the most qualified candidates; to provide 
feedback to candidates regarding their applications and job 
interviews; to process appeals concerning appointments and 
promotions; and to assist in succession planning and career 
development. 
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Notations of staffing decisions may be attached to the Employee 
Personnel File (PIB P-P20) and to the Human Resource, 
Development and Executive Development banks (PIB P-P40 and 
P-P30). Limited information may be shared with local Canada 
Employment Centres, when it is unlikely that Canada Post has work 
for the applicant. 


Paper records are stored at Corporate Head Office and Canada Post 
Employment Centres. Certain information exists in automated form, 
to facilitate manpower inventory searches. Records are retained for 
two years after last administrative use. The automated data are 


- updated continuously and retained until superceded or obsolete. Job 


applications are retained as long as the information remains current. 
Those neither used nor updated within six months of receipt are 
usually destroyed. 


Individuals seeking access to this bank should specify the competition 
number and date, if applicable, as well as position title and location. 
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Employee Personnel File 
CP-P-P20 


The purpose of this bank is to support and facilitate coordination 
among a variety of personnel functions, and to retain records of 
enduring value related to each. It contains key records on all existing 
and recently terminated Canada Post employees, such as legal 
documents and summaries and notations regarding more detailed 
records described in certain other information banks, namely Staffing 
and Recruitment (PIB P-P10); Training (PIB P-P50); Incentive 
Awards (PIB P-P100); Security Clearances (PIB P-P120); 
Occupational Health and Safety (PIB P-P160); and Discipline (PIB 
P-P200). Depending on the size and functions of the Canada Post 
office or facility, certain of the above categories of records may be 
stored on the Employee Personnel File. Separate bank descriptions 
allow for distinct records systems, where necessary, and also facilitate 
selective access by employees to their files. The Employee Personnel 
File includes letters of offer and other staffing/recruitment 
documents; previous employment history, including career résumés 
and references; education, including transcripts, certificates and 
diplomas; next of kin in case of emergencies; appointments, transfers, 
promotions and demotions while with Canada Post, including such 
information as classification level, language exemption status and 
probationary periods; annual attendance reports; earnings summaries 
and superannuation documents, including marriage, divorce or 
separation papers and the names of beneficiaries. Other personal 
information on file includes age, sex, social insurance number, first 
official language, home address and citizenship. Where applicable, the 
Employee Personnel File also includes disclosures statements and 
other conflict of interest documents; collective bargaining exclusions, 
such as designation status and bargaining agent identification; 
summaries of language and other training or career achievement, 
such as course certificates, publications, patents and awards; factual 
notations regarding occupational health and safety and security 
clearance level; discipline records; and records related to the 
termination of employment with Canada Post; such as resignation 
letters, long service awards and related documents. 


Note that certain records on Canada Post employees are stored apart 
from the Employee Personnel File as a matter of policy, for example, 
detailed occupational health and safety or security clearance 
information, noted above, as well as Grievances, Employee 
Assistance, Human Rights and Special Services (see PIB P-P190, 
P-P170, P-P180 and P-P210, respectively); and that managers may 
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retain indices, internal distribution lists and duplicate administrative 
records concerning staff over which they exercise line or functional 
control. 


The Employee Personnel File is used to support and authenticate 
decisions relating to appointments, transfers, awards, promotions, 
demotions and termination of employment; to facilitate and 
coordinate certain personnel functions, namely attendance and leave, 
pay and benefits (including superannuation), human resource and 
executive development, training, occupational health and safety, 
security clearances and discipline; for research purposes, such as 
succession planning, organization improvement, applied personnel 
research; and to verify employment. 


Paper records are stored at Corporate Head Office, Divisional 
Headquarters and other Canada Post facilities. Information in this 
bank also exists in automated form. For details, see the Personnel 
Data Base bank (PIB P-P220), as well as the cross-references to 
automated data provided in other employee information banks. Paper 
records are selectively retained for the duration of employment with 
Canada Post. For example, notices of disciplinary action and leave 
application forms are removed in accordance with collective 
agreements and Canada Labour Code retention requirements, 
respectively. One year after termination of employment, records are 
transferred to Public Archives Canada for retention until the 
employee reaches the age of 70 or until one year after death; or 
permanently, if the records are judged to be of historical value. 


‘Individuals seeking access to this bank should specify position title 


and employment location and duration. Not that the above-identified 
bank descriptions covering specific categories of records facilitate 
more selective access. 
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Board of Directors 
CP-P-P25 


The purpose of this bank is to support the appointment of Directors, 
and claims for reimbursement and fees. It contains a copy of the 
Order in Council appointing the Director, a brief biography, related 
correspondence as well as the Director’s accounts for fees and 
expenses. The records are used for reference purposes, including the 
preparation of profiles for the annual report and other internal and 
external publications. Publication is only with the consent of the 
Director. 


Paper records are stored at Corporate Head Office and other secure 
locations. Records are retained for five years after a Director ceases to 
hold office. 
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Executive Development 
CP-P-P30 


The purpose of this bank is to support executive personnel functions. 
It contains records on Canada post executives (Director level or 
equivalents, and above, including Governor-in-Council appointments). 
The records include performance appraisals and reports and 
correspondence about the executive’s work performance in terms of 
skills, abilities, accomplishments, interests and career development 
plans. Personal information on file includes age, sex, social insurance 


number, address and citizenship; education and training such as 


transcripts, certificates and diplomas; previous employment history 
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including career résumés and references; geographical and 
organization location; appointments, transfers, promotions and 
demotions; and other classifications such as position numbers, groups, 
levels, titles and salaries and official languages. The records facilitate 
such executive personnel functions as career management, career 
planning, training and development, resource planning and 
resourcing. 


The records are stored at Corporate Head Office and Divisional 
Headquarters, in both paper and electronic form. Records are 
selectively retained for the duration of employment. One year after 
termination of employment, records are transferred to Public 
Archives Canada for retention until the executive reaches the age of 
70 or until one year after death; or for permanent retention, if the 
records are judged to be of historical value. Electronic records are 
retained for research purposes, until obsolete. 


Individuals seeking access to records in this bank should specify 
position title and location and duration of employment. 
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Human Resource Development 
CP-P-P40 


IPI The purpose of this bank is to support the efficient management and 


utilization of Canada Post’s human resources. It contains 
development records on certain employees of Canada Post 
Corporation below Director level. The records include data relating to 
staffing, training, development and official languages, such as 
performance appraisals, reports on staffing transactions, career 
development forms, training and official languages data, professional 
and career achievements including publications, patents, incentive 
and other awards. Personal information on file includes age, sex, 
social insurance number, address and citizenship, education including 
transcripts, certificates and diplomas, previous employment history 
such as career résumés and references, geographical and organization 
location, appointments, transfers, promotions and demotions, periods 
of employment, classification such as position numbers, groups, levels, 
titles and salaries and collective bargaining status. The records 
facilitate such human resource management functions as succession 
planning, internal staffing and human resource development, for 
example, manpower inventory searches, developmental assignments, 
projecting attrition rates and making other Jabour supply and demand 
forecasts, human rights and other personnel applied research. 


Paper records are stored at Corporate Head Office and Divisional 
Headquarters. Electronic records are stored at Corporate Head 
Office. Records are selectively retained for the duration of 
employment. One year after termination of employment, records are 
transferred to Public Archives Canada for retention until the 
employee reaches the age of 70 or until one year after death; or for 
permanent retention, if the records are judged to be of historical 
value. Electronic records are retained for research purposes, until 
obsolete. 


Individuals seeking access to this bank should specify position title 
and location and duration of employment. 
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Training 
CP-P-P50 


IPI The purpose of this bank is to support the training of Canada Post 


employees. The bank contains records on employees engaged in 
training programs sponsored by the Corporation, such as 
management, official languages, marketing and sales, equipment 
maintenance’ and quality control. The records include course 
schedules, applications, registrations and evaluations, examination 
results and certificates, fee payment records and _ related 
correspondence. Information on file includes social insurance number, 
date of birth, address, date hired, position occupied, first official 
language, work location, training required/undertaken, date of 
training and the comments of trainers. 


Participation and achievement records may be attached to the 
Employee Personnel File (PIB P-P20), while information on 
employees’ needs may be contained in the Human Resource 
Development bank (PIB P-P40). Certain training fee payment 
records are stored in the Expense Accounts bank (PIB P-P80). 


Canada Post’s training records are used to support the approval, 
registration, participation and evaluation of employees in training 
programs, and to certify their achievements; to help carry out needs 
assessments and prepare skill profiles of positions and their 
incumbents, to project training requirements, course schedules, 
instructor workloads and budgets; to support decisions on succession 
planning, attendance and leave, pay and benefits, expense accounts, 
transfers, promotions and performance appraisals; and to respond to 
enquiries by employees, their supervisors and their bargaining agent. 
Note that training and other official languages information on Canada 
Post employees is shared with and created by the Public Service 
Commission and Treasury Board Canada 

(see PSC-C-P260, TB-C-P40 and TB-C-P41). 


Paper records are stored at Head Office, Divisional Headquarters and 
postal facilities. Certain information exists in automated form. 
Training records are selectively retained while the employee 
concerned remains with Canada Post. Most course-level documents 
are retained for two years, although records of enduring value are 
permanently attached to the Employee Personnel File, for example, 
certificates, histories of courses taken, language exemptions. 


Individuals seeking access to this bank should specify position title 
and location and duration of employment, as well as types, locations 
and dates of training courses taken. 
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Compensation and Benefits 
CP-P-P60 


IPI The purpose of this bank is to support the payment of salaries and the 


administration of financial benefits. It contains records on all existing 
and recently terminated Canada Post employees. The records contain 
such information as letters of offer, rates of pay and entitlements, 
deduction information, T4 information, attendance and leave forms, 
year-to-date earnings statements and, if applicable, allowances, 
bonuses, incentives, perquisites, overpayment and garnishment 
documents. Personal identifiers include name, address, position 
number, social insurance number, superannuation number and 
employee paylist number. 


Note that travel, relocation and certain other employee expense and 
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payment records may be stored in other information banks (see 
Relocation, PIB P-P90 and Expense Accounts, PIB P-P80). 


Pay and benefits records are used to provide information necessary for 
all salary administration and payroll functions for Canada Post 
Corporation; to enable the audit and reconciliation of payroll 
accounts, that is, employee remuneration and entitlements; to assist 
supervisors in performing managerial duties; to provide the necessary 
support to respond to employees’ pay and pension enquiries, including 
to provide emergency salary advances; and to enable salary-level 
comparisons with other firms in the industry. Information is shared 


’ with Supply and Services Canada (to facilitate cheque issue and 


pension administration), with Revenue Canada (income tax), with 
Employment and Immigration Canada (unemployment insurance) 
and with provincial health insurance agencies, group medical insurers 
and unions (new members or change of employment status). The 
records are also used to assist in the processing of disability and 
workers’ compensation claims, as well as in garnishment proceedings 
under federal garnishment legislation. 


Paper records are stored at Corporate Head Office, Divisonal 
Headquarters and postal facilities. Depending on the size and 
functions of the Canada Post office or facility, pay and benefits 
records may be stored in the Employee Personnel File (PIB P-P20). 
Certain information exists in automated form, as modules of the 
Personnel Data Base (PIB P-P220) and of the National Overpayment 
System. Records of enduring value such as family documents, lists of 
beneficiaries, authorization statements and personal history cards, are 
permanently attached to the Employee Personnel File (PIB P-P20). 
Retention and disposal schedules for certain other pay and benefits 
records are under review; in the interim, these other records are 
retained for three years after last administrative use, unless there are 
financial implications, in which case the records are retained for six 
fiscal years. 


Employees seeking access to this bank should specify social insurance 
number, as well as employment location and duration. 
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Attendance and Leave 
CP-P-P70 


The purpose of this bank is to support the administration of 
attendance and leave. It contains records on all Canada Post 
employees. The records include such information as attendance and 
leave cards, time cards, leave applications, attendance reports, 
physicians’ certificates associated with sick leave (if applicable) and 
related correspondence. These records are used to authorize leave; to 
record attendance for pay purposes; and to evaluate the use of leave, 
including absenteeism and corporate liability for unused credits. The 
records also facilitate the processing of workers’ compensation and 
disability/pension claims. 


Paper records are stored at Corporate Head Office, Divisional 
Headquarters and postal facilities. Depending on the size and 
functions of the Canada Post office or facility, attendance and leave 
records may be stored on the Employee Personnel File (PIB P-P20). 
Attendance and leave data also exist in automated form. Paper 
records are retained for three years, although annual attendance 
reports are permanently attached to the Employee Personnel File. 
Time cards are retained for two years. The electronic data are 
updated continuously and retained until superceded or obsolete. 


IPI 


IPI 


‘Records are held at 


Individuals seeking access to this bank should specify employment 
location and duration. 
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Expense Accounts 
CP-P-P80 


The purpose of this bank is to reimburse employees on various expense 
accounts, to make other non-payroll payments and to keep a record of 
same. It contains records of payments to employees claiming travel 
and hospitality expenses, education course fees and membership fees, 
or receiving incentive awards, rewards, ex gratia and other sundry 
payments. The records include authorizations, advances, national and 
international travel claims, receipts, correspondence and other 
supporting documents relating to expenses being reimbursed or other 
payments. They contain such non-financial information as name, 
address, social insurance number and vendor number. Expense 
Account records are used to substantiate the above-noted expenses 
and payments; to reimburse employees incurring authorized expenses; 
and for budgeting and audit purposes. 


Note that payment and other records pertaining to permanent 
transfers and relocations are stored in Relocation (PIB P-P90). 


Corporate Head Office and Divisional 
Headquarters, in both paper and automated form. Records are 
retained for six fiscal years. 


Individuals seeking access to this bank should specify employment 
location and details of expense claims such as type, date and, if 
applicable, travel destination. 
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Relocation 
CP-P-P90 


The purpose of this bank is to support the relocation of employees. It 
contains records on employees who are being considered for relocation 
and who have been relocated, as well as on new employees who move 
to take up Canada Post positions. The records include such 
information as letters of offer, authorizations, advances, claims, 
receipts and correspondence about relocation and, where applicable, 
records of real estate transactions. The records are used to administer 
the relocation function, involving authorizations, advances, claims and 
final payments; and for budgeting, audit and research purposes. 
Information may be disclosed to third parties with the full knowledge 
of the employee concerned, to assist in the relocation, for example, to 
real estate and moving companies, or to lawyers acting for either 
party in real estate transactions. 


Paper records are stored at Corporate Head Office and Division 
Headquarters and are retained for six fiscal years following the fiscal 
year during which the relocation occurred. 


Individuals seeking access to this bank should specify the locations 
involved and the approximate dates. 
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Incentive Awards 
CP-P-P100 


The purpose of this bank is to support Canada Post’s Incentive Award 
program. It contains records on employees nominated for Corporation 
awards, such as suggestion awards, long service awards, merit awards, 
good citizenship awards and awards of excellence. The records 
contain such personal information as job title, résumé, description of 
the cost-saving measure, community service or other noteworthy 
achievement, the opinions of relevant third parties and recognition 
granted (including cash awards). The bank is used to help identify 
and recognize the outstanding job performances or community 
services of Canada Post employees. Lists of suggestions are 
distributed to managers for possible application in their respective 
areas of responsibility. Notices regarding awards may be permanently 
attached to the Employee Personnel File (PIB P-P20) and/or the 
Human Resource and Executive Development banks (PIB P-P40 and 
P-P30). Limited personal information about award winners may be 
disclosed to the general public via the news media and the 
Corporation’s publications. 


Note that safe driver awards are stored in the Fleet Services bank 
(PIB P-P110). 


Paper records are retained at Corporate Head Office and Divisional 
Headquarters. Records in this bank are retained for three years after 
last administrative use. 


Individuals seeking access to this bank should specify the award in 
question, the location where it was earned and, if known, the 
suggestion award number. 
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Fleet Services 
CP-P-P110 


The purpose of this bank is to support the efficient and safe use of 
Canada Post’s fleet of vehicles. It contains records on all drivers of 
Corporation vehicles. The records include the drivers’ names and 
work locations and, if applicable, safe driving awards, accident history 
and reports, preventability assessments, training undertaken, claims 
of damages, legal decisions, settlement transactions and other 
correspondence about accidents involving Corporation-owned and 
leased motor vehicles. Note that records on motor vehicle accidents 
involving third party claims are also stored in Risk Management 
Claims (PIB P-P240). The records are used to grant safe driver 
awards; to identify training needs and other preventative measures; 
and to help determine liability for motor vehicle accidents and to help 
reach damage settlements with third parties. 


Vehicle operator history cards are retained at all postal facilities with 
vehicles. Motor vehicle accident reports and _preventability 
assessments are also stored at vehicle locations and at Corporate Head 
Office. Summarized driving information may be attached to the 
Employee Personnel File (PIB P-P20). Vehicle operator history cards 
are retained for two years after an individual ceases to be an operator. 
Accident reports, preventability assessments and claims settlement 
records are retained for three years after last administrative use. 


Individuals seeking access to this bank should specify employment 
location and, if applicable, such accident details as location and date. 
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Security Clearances 
CP-P-P120 


The purpose of this bank is to help determine the suitability of 
employees and contractors who have access to sensitive corporate 
information, assets and systems. The bank contains records on a 
portion of Canada Post employees and contractors namely those who 
occupy or are about to occupy certain designated positions. The 
records include such information as personal histories and, if 
applicable, criminal histories, security briefings, summaries of RCMP 
investigations, fingerprint cards and related correspondence. The 
records are used to determine the level of security clearance; and to 
support decisions on transfers and termination of employment. 


A notation of level of clearance may be attached to the Employee 
Personnel File (PIB P-P20). Details of RCMP investigations that 
may have taken place are stored in the RCMP’s Security Clearance 
Records bank (RCMP-P-30). 


Individual paper files and monthly computer printouts of security 
levels are stored in approved containers at Corporate Head Office. 
Monthly printouts are also held at Divisional Headquarters, in 
approved containers. Records are retained for three years after 
termination of employment or contract, in the case of satisfactory 
security clearance reports, and for five years, in the case of adverse 
reports. 
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Reliability Checks 
CP-P-P130 


The purpose of this bank is to check the reliability of certain 
employees and contractors of Canada Post. It contains information on 
a small percentage of employees and contractors who do not have 
security clearances but who require reliability checks because of their 
ready access to mail, cash and other valuable assets. The records 
include such information as investigative reports and, from time to 
time, criminal records. These records are used to help determine an 
individual’s reliability when considering that individual for a job 
involving access to mail and Corporation property. 


Paper records are stored at Corporate Head Office and are retained 
for three years after last administrative use, which is usually a 
decision to hire or reject the individual concerned. If notified that a 
pardon has been granted, the criminal records in question are 
destroyed immediately. 
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Identification Cards 
CP-P-P140 


The purpose of this bank is to control access to certain Canada Post 
facilities. It contains records on employees and contractors who have 
authorized access to Corporation facilities. The records include 
identification cards and correspondence related to the issue of those 
cards, and contain such personal information as name, position title 
and employment location, photograph, date of birth, eye and hair 
colour, height and weight. The records are used to issue and cancel 
identification cards or building passes; and to maintain building 
security. 


Paper records are stored at Corporate Head Office, Divisional 
Headquarters and other postal facilities requiring security services. 
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The records are retained for two years after termination of 
employment or contract. 


Individuals seeking access to this bank should specify employment 
location and commencement date. 
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Parking 
CP-P-P150 


The purpose of this bank is to support the control of parking at 
Canada Post facilities. It contains records on employees and some 
contractors who have applied for or received parking permits. The 
records include such information as permit applications and 
correspondence about parking of motor vehicles on property owned or 
leased by Canada Post. Personal information on file includes name, 
title, home address and fact of handicap (if applicable), as well as the 
year, make and license number of the automobile. The records are 
used to control parking at Canada Post facilities, via the issue and 
revocation of parking permits and the prosecution of parking 
violators. Note that the records also may be used to help coordinate 
car pools and to facilitate the deduction of parking fees from salaries. 


Paper records are stored at Corporate Head Office, Divisional 
Headquarters and other Canada Post facilities requiring parking 
control and are retained for two years after the expiration of the 
permit. 


Individuals seeking access to this bank should specify employment 
location. 
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Occupational Health and Safety 
CP-P-P160 


The purpose of this bank is to support Canada Post’s Occupational 
Health and Safety program. It contains confidential information on 
those Canada Post employees who have had injuries and accidents on 
duty resulting in health evaluations; who have made accident or 
Workers’ Compensation Board claims; who have otherwise used the 
Occupational Health Service; or whose physicians have sent 
information to the Service. The records include first aid treatment and 
certification documents; accident and work injury or _ illness 
investigation reports; physicians’ certificates and Workers’ 
Compensation Board claims and associated forms; periodic medical 
reports for designated jobs and situations such as isolated postings and 
absenteeism; fitness and life style evaluations; special records 
concerning exposure to noise, radiation and dangerous substances; 
records and correspondence regarding referrals and results of work 
related immunizations and health evaluations. Certain non- 
occupational medical information may also exist on file, for example, 
preplacement diseases or injuries, or those occurring since 
employment with Canada Post began, that are unrelated to work. The 
records are used to assist employees in dealing with medical problems 
and to avoid aggravating given conditions, via meaningful 
intervention, medical education and counselling; to facilitate the 
effective processing of provincial Workers’ Compensation Board 
claims and the administration of injury-on-duty leave and disability 
benefits; to establish conditions under which employees subject to 
certain occupational risks or with identified illnesses or disabilities are 
able to continue to work; and to provide health and safety details for 
accident prevention and health protection purposes. The records 
facilitate the study and correction of workplace conditions that 
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contribute to illness or injury, such as the development of preventative 
programs based on the incidence of certain illnesses and injuries. 
Composite information may be used in epidemiological studies. 


Paper records are stored at Corporate Head Office, Divisional 
Headquarters and at the offices of Corporation physicians. Most 
medical records are stored apart from other employee information, 
the major exceptions being physicians’ certificates associated with sick 
leave (see Attendance and Leave, PIB P-P70) and factual notations to 
the Employee Personnel File (PIB P-P20) concerning occupational 
health and safety. Very limited information exists in automated form. 


Note that Health and Welfare Canada and Labour Canada retain 
medical records on certain Canada Post employees, namely records 
created prior to January, 1984, the date Canada Post assumed full 
responsibility for its Occupational Health and Safety program. See 
those departments’ bank descriptions (HWC-C-P10 and LAB- 
C-P10). 


Retention and disposal schedules are under review; in the interim, 
records are retained for a minimum of two years after last 
administrative use. 


Individuals seeking access to this bank should specify employment 
location as well as date, location and details of injury or illness. 
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Employee Assistance 
CP-P-P170 


The purpose of this bank is to support the Employee Assistance 
program, a voluntary program for Canada Post employees whose 
work performance deficiencies may be resolved through professional 
care. The bank contains confidential information on those employees 
who enquire about, request assistance from or are referred to 
Employee Assistance staff. The records include case initiation 
documents and interview notes, as well as correspondence with and 
reports from health, professional or rehabilitation agencies. 
Information on file is mostly factual, such as the names of community 
agencies to which employess have been referred, dates of meetings 
and statements of the problem as identified by the employees or 
agencies (Canada Post staff do not diagnose cases). The records are 
used to support meaningful assistance and follow-up, such as 
counselling and where the employee agrees, medical evaluations, 
professional help and rehabilitation programs; to assist in the 
development of preventative education and training programs, based 
on the incidence of certain problems; and for program evaluation 
purposes. 


Records are limited to non-medical interpretations concerning 
employees’ work capabilities or limitations. Records on medical 
problems and disciplinary matters may be stored in the Occupational 
Health and Safety and Discipline banks (PIB P-P160 and P-P200). 


Paper records exist at Corporate Head Office, Divisional 
Headquarters and those postal facilities offering the service and are 
retained for two years following the date of the most recent referral to 
Employee Assistance. 


Individuals seeking access to this bank should specify position title, 
employment location and dates as well as the referral agent or 
coordinator used. 
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Human Rights 
CP-P-P180 


The purpose of this bank is to support the resolution of allegations of 
discrimination based on prescribed grounds set out in the Canadian 
Human Rights Act. It contains confidential information on 
individuals submitting discrimination complaints, and on those 
alleged to have discriminated against complainants. The bank 
contains letters of complaint, interview notes with complaints, those 
alleged to have discriminated against the complainant and witnesses, 
investigation and analysis reports and records of decisions taken. The 
records are used to help determine whether or not discrimination has 
occurred; and to recommend and support management decisions on 
the transfer and discipline of employees. 


Paper records are stored at Corporate Head Office and Divisional 
Headquarters and retained for two years after last administrative use, 
which is usually the resolution of the complaint. Note that records of 
or references to complaints are not stored in the complainant’s 
Employee Personnel File. 


Individuals seeking access to this bank should specify position title 
and employment location and duration. 


IND = 35/ADP = m/DATE = 85-05-01 


Grievances 
CP-P-P190 


The purpose of this bank is to support the resolution of grievances 
related to the interpretation of collective agreements. It contains 
records on issues submitted by certified bargaining units who have 
alleged a violation of the collective agreement. The records include 
such information as presentations by employees and bargaining unit 
representatives, receipt notices and replies by management, testimony 
by witnesses and, where applicable, legal, medical and other 
professional opinion, investigation and analysis reports, job 
descriptions (for classification grievances), decisions and statements 
by arbitrators, the Canada Labour Relations Board and various 
courts and related correspondence. The records are used to process 
and resolve collective agreement interpretation grievances through all 
levels in the grievance process, including referrals to Divisional 
Headquarters, Corporate Head Office, arbitration, the Canada 
Labour Relations Board or the Federal Court; to train and educate 
Labour Relations officers; and for research purposes, such as trend 
and subject analyses, to inform senior management of landmark cases 
and of growing or recurring labour relations problems. Certain 
arbitration/adjudication summaries are published and provided to 
corporate management and others, after the parties involved have 
been rendered anonymous. 


Paper records in this bank are stored at postal facilities, Divisional 
Headquarters and Corporate Head Office, depending on the stage 
reached in the grievance process. Once resolved, Corporate Head 
Office returns grievance records to the applicable division. Certain 
information is stored electronically, at Corporate Head Office. 
Records are retained for three years after resolution of the grievance 
or, in the case of arbitration/board cases, five years after the date of 
the decision. The electronic records are retained for three years, 
unless they are judged to have jurisprudence value, in which case they 
are retained until superseded or obsolete. 


Individuals seeking access to records in this bank should specify the 
name of the bargaining unit and the grievance/arbitration number or 
other particulars such as date, location and subject matter. 
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Discipline 
CP-P-P200 


The purpose of this bank is to support the taking of disciplinary 
action. It contains records on individuals who have been disciplined or 
who are being considered for disciplinary action. The records include 
such information as notices of disciplinary action, correspondence and 
disciplinary reports on employee misconduct, testimony by witnesses, 
legal opinions and investigation and analysis reports. Notices of actual 
or impending disciplinary action are attached to the Employee 
Personnel File (PIB P-P20) within ten days of knowledge of the 
incident, where required by collective agreement. The records are 
used to determine the need for and nature of disciplinary actions; to 
support decisions on pay and benefits, attendance and leave, transfer, 
demotion and termination of employment; and to defend decisions 
taken, in arbitration or court cases. 


Discipline records exist in paper form only, at Corporate Head Office, 
Divisional Headquarters and postal facilities. They are stored in the 
Employee Personnel File (PIB P-P20). Legal opinions are stored in 
the Legal Affairs bank (PIB P-P260). Notices of disciplinary action 
are removed from employees’ personnel files after one year, where 
such a practice is required by collective agreement. In other cases, 
disciplinary records are retained for two years, provided no other 
disciplinary action has taken place in the meantime. 


Individuals seeking access to this bank should specify employment 
location, the name of their bargaining unit (if applicable) and other 
details relating to the disciplinary action. 


ADP = m/DATE = 85-05-01 


Special Services 
CP-P-P210 


IPI The purpose of this bank is to support the provision of objective advice 


IPI 


to senior management on sensitive cases involving excluded 
employees. It contains confidential information on a small percentage 
of excluded employees, namely those referred to Special Services 
because they are believed to be problem employees or because their 
positions have been declared redundant. The records include personal 
information compiled from other employee information banks, as well 
as assessments of the problem, alternative solutions, recommendations 
and the eventual decision, such as continuation, discipline, 
redeployment, demotion or separation. The records are used to ensure 
that referrals are handled legally, humanely and consistently; and to 
evaluate the services of professional counsellors, hired from time to 
time to handle cases. 


Paper records are stored at Corporate Head Office. Retention and 
disposal schedules for records comprising this bank are under review; 
in the interim, records are retained for a minimum of two years after 
last administrative use. 


IND = 225/ADP = m/DATE = 85-05-01 


Personnel Data Base 
CP-P-P220 


The purpose of this bank is to support personnel administration and 
the supervision of staff. It contains records on all Canada Post 
employees. The electronic records include name, social insurance 
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number, age and date of birth, home address, sex, marital status, first 
language, start date Public Service, start date Canada Post and years 
of Canada Post service, base date pensionable service and years of 
pensionable service, termination date and reason for leaving, 
employee type (indeterminate, term, full-time, part-time) title, 
classification and level, security level, length of work week, salary, 
organization in which employee works and location, bargaining unit 
designator or exclusion code, whether a curriculum vitae is on file, 
various elements of data concerning bilingual capabilities and the 
position held and its place in the organization. The records are used to 
verify information and to facilitate supervisory tasks, as well as the 
mailing of Corporation surveys and publications and notices; for 


. analysis of staffing complements and for other analytical purposes, 


such as organizational studies comparing positions and incumbents 
and the evaluation of employees eligible for early retirement, or 
women in the work force; and to support other personnel functions, 
such as Training, Executive Development and Human Resource 
Development (see PIB P-P50, P-P30 and P-P40, respectively). 


These electronic records are maintained at Corporate Head Office. 
The records are updated continuously and retained for two years after 
termination of employment. Source documents used to create or 
update an individual’s record are retained in- the Employee Personnel 
File (PIB P-P20) and the Pay and Benefits bank (PIB P-P60). 


Individuals seeking access to this bank should provide full name, 
social insurance number and employment location. 


IND =75,000/ADP = a/DATE = 85-05-01 


Financial Accountability Cases 
CP-P-P230 


The purpose of this bank is to support committees on financial 
accountability, which review financial losses incurred by Canada Post 
Corporation. It contains information on employees, agents, 
contractors and others involved in actual or suspected losses. The 
records include such information as the names, job titles, work 
locations, occasional credit reports, investigation reports on losses, 
statements by persons involved, legal advice concerning disposition of 
cases, the decisions of the committees and follow-up information 
concerning for example, prosecution, garnishment, or legal 
proceedings. These records are used to help correct situations that 
have led to financial losses within Canada Post, both in terms of 
recovering funds and preventing future losses. Certain information 
may be provided to law enforcement agencies, to facilitate 
investigations and for the purpose of legal proceedings. 


Paper records are located at Corporate Head Office, as well as at the 
Divisional Headquarters where the loss was sustained. They are 
retained for six fiscal years after last administrative action, such as 
the recovery or write-off of the debt or loss. In cases of legal action, 
the retention period is seven years. 


Individuals seeking access to this bank should specify their name and 
other information sufficient to identify the case, such as the date, 
location and type of loss. 
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Risk Management Claims 
CP-P-P240 


The purpose of this bank is to support the processing of Canada Post 
Corporation and third party claims. It contains records on 
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Corporation employees involved in claims, such as drivers of 
Corporation vehicles and letter carriers, as well as third parties 
making claims or from whom the Corporation is seeking damages. 


Note that Corporation vehicle driver records, including records of 
accidents not involving third party claims, are stored in Fleet Services 
(PIB P-P110); that workers’ compensation claims are stored in the 
Occupational Health and Safety bank (PIB P-P160); and that claims 
involving delayed, lost or damaged mail are stored in Customer 
Service Claims and Enquiries (PIB P70). 


Risk Management Claims records include claims for damages 
involving property, liability and automobile accidents, legal opinions, 
settlement transactions and other correspondence related to motor 
vehicle and other accidents involving third parties. Information on file 
includes the identities of third parties, their insurers (if applicable), 
the nature of the injury or loss (lost employment or salary). The 
records also concern losses due to fire and such crimes as robbery, 
break and enter and vandalism. Records are used to determine 
liability for motor vehicle, fire and other accidents involving third 
parties; to approve damage settlements, such as payments by and to 
the Corporation — as postal vehicles are insured, claims are handled 
by outside adjusters; and to support claims by Canada Post against 
insurance policies in force. 


Paper records are stored at Corporate Head Office and at the facility 
where the accident occurred. The files are retained for three years 
after the claim by or against the Crown has been settled, unless a 


’ minor was involved, in which case the records are retained for six 


years after the minor reaches the age of majority (varies from 
province to province). 


Individuals seeking access to this bank should specify details such as 
accident location and date. 
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Postal Related Crimes/Offences 
CP-P-P250 


The purpose of this bank is to help solve and reduce postal related 
crimes and offences. It contains information on those Canada Post 
employees, contractors and members of the general public who are 
suspected or known to be involved in postal related crimes and 
offences, as defined by the Canada Post Corporation Act and 
Regulations, as well as Criminal Code offences involving the mail. 
The records include information gathered during investigations and 
contains details of the crimes committed or alleged to have been 
committed. Information on employees includes data on such offences 
as theft of mail or embezzlement of public funds. Information on 
members of the general public includes data on national or 
international crimes, significant cases of burglary of post offices and 
street box equipment, forgery of money orders, theft of mail, 
explosives, and mail vehicle hold-ups. In addition, intelligence is 
collected regarding individuals or firms suspected of using the mails 
for an illegal purpose. The records are used to support investigative 
and intelligence activities designed to solve or reduce crimes against 
Canada Post Corporation. Certain information may be shared with 
police agencies, other investigative bodies and, where warranted, with 
the Department of Justice for possible prosecution. 


There are paper records only, which are retained at Corporate Head 
Office, Divisional Headquarters and certain other postal facilities, in 
approved containers. Records are retained for ten years, except for 


' records of proceedings dealt with under section 41 of the Canada Post 


2a ES SS SE ee ss eee ee 


AR Access Register 
IPI Index of Personal Information 


14 


IPI 


IPI 


IPI 


Corporation Act, when a prohibitory order has been issued. Such 
records are retained until the order is revoked or the subject dies, at 
which time normal disposal schedules apply. If notified that a pardon 
has been granted, the criminal records in question are destroyed 
immediately. 


This bank is exempt pursuant to subsection 18(1) of the Privacy Act. 
IND = 20,000/ ADP = m/DATE = 85-05-01 


Legal Affairs 
CP-P-P260 


The purpose of this bank is to provide a record of legal opinions and 
advice to, as well as representation on behalf of, the Corporation. It 
contains information relating to potential and actual claims by or 
against the Corporation, contracts and agreements, grievances, 
memoranda, opinions and advice and other legal matters involving the 
Corporation. The information in this bank is provided by individuals, 
provincial and federal departments and agencies, domestic 
organizations, foreign governments and international organizations. It 
is used or disclosed for the purpose of providing legal opinions and 
advice to the Corporation; and for representing the Corporation and 
protecting its interests. 


Paper records are stored at Head Office. Retention and disposal 
schedules are under review; in the interim, all records are retained for 
a minimum of two years after last administrative use. 


IND = 5,000/ADP = m/DATE = 85-05-01 


Ministerial/ Presidential Correspondence 
CP-P-P270 


The purpose of this bank is to respond to Ministerial and Presidential 
enquiries pertaining to the operations and administration of Canada 
Post Corporation, and to maintain records of same. It contains records 
of enquiries by customers, employees, Members of Parliament and the 
general public. The records may contain personal information on 
other individuals, where they are the subject of the enquiry for 
example, statements regarding Canada Post employees and 
contractors. The records include information such as the names and 
addresses of enquirers, original letters, if applicable (or questions 
raised in the House of Commons), background material compiled in 
the preparation of responses and the eventual responses. The records 
are used to support the correspondence system; to monitor the 
preparation of responses; and for reference purposes when subsequent 
or similar enquiries are received. 


Paper records are stored at Corporate Head Office. Retention and 
disposal schedules for correspondence files are under review; in the 
interim, all records are retained for a minimum of two years after last 
administrative use. Disposal of records retained in the subject files of 
organizational units drafting responses is governed by the disposal 
schedules for those files. 


Individuals seeking access to this bank should specify the date and 
subject matter of the previous enquiry. 


Privacy Act Requests 
CP-P-P280 


The purpose of this bank is to support the processing of access, 
correction and notation requests submitted by individuals under the 


Privacy Act and to retain an audit trail of actions taken. It contains 
records on those employees, contractors, customers and other 
individuals who have submitted such requests. The records include the 
request forms submitted by individuals seeking access to their files, 
the replies to such requests and information related to processing, 
including legal opinions and exempt material. The records are used to 
process access, correction and notation requests and to report 
quarterly to Treasury Board Canada and annually to Parliament on 
their disposition. Annotations regarding exemptions or corrections 
may be attached to the records requested. Records may be disclosed 
to the Privacy Commission and to the Federal Court to facilitate the 
resolution of complaints or court actions. 


Paper records are stored at Corporate Head Office and Divisional 
Headquarters. They are retained for two years after last 
administrative use, which is normally the processing of access, 
correction or notation requests or the resolution of complaints. 


Individuals seeking access to this bank should specify the approximate 
date of the request concerned. 
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Classes of Personal Information 


Administrative Records 


Certain information provided by or about individuals may also be 
found in administrative records, for example, in general 
correspondence files (in addition to the systems detailed in Customer 
Service Claims and Enquiries and Mé*inisterial/Presidential 
Correspondence bank descriptions, PIB P70 and P170, respectively), 
minutes of committee meetings, library loan and distribution lists, 
fixed asset inventory control reports, audit reports and evaluations, 
video recordings and records relating to visits and conferences 
involving officials of other postal authorities. 


Canadian Security Intelligence Service 
Background 


The Canadian Security Intelligence Service (CSIS) became a 
government institution on July 16, 1984, with the proclamation of 
relevant portions of the Canadian Security Intelligence Service Act. 
Formerly, some of its functions were carried out by the Royal 
Canadian Mounted Police (Security Service). In accordance with the 
Canadian Security Intelligence Service Act, the Director, under the 
direction of the Minister, has the control and management of the 
Service and all matters connected therewith. 


Overall Responsibilities 


The Canadian Security Intelligence Service operates pursuant to the 
Canadian Security Intelligence Service Act. It collects, analyzes and 
retains information and intelligence respecting activities that may on 
reasonable grounds be suspected of constituting threats to the security 
of Canada, and reports to and advises the Government of Canada in 
relation to these matters. It also plays a role in providing security 
assessments to departments of the Government of Canada (as 
described in Cabinet Directive 35 dated December 18, 1963) and may 
provide security assessments to the government of a province or any 
department thereof, any police force in a province, and to the 
government of a foreign state or institution thereof or an international 
organization of states or institutions thereof. As well, the CSIS may 
advise any Minister of the Crown on matters relating to the security 
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of Canada, or provide any Minister of the Crown with information 
relating to security matters or criminal activities that is relevant to the 
exercise of any power or the performance of any duty or function by 
that Minister under the Citizenship Act or the Immigration Act, 
1976. It may also conduct such investigations as are necessary in 
order to provide security assessments or advice to Ministers. Further, 
the CSIS may, in relation to the defence of Canada or the conduct of 
international affairs, assist the Minister of National Defence or the 
Secretary of State for External Affairs, within Canada, in the 
collection of information or intelligence relating to the capabilities, 


_ intentions or activities of any foreign state or group of foreign states 


or any person other than a Canadian citizen or permanent resident, or 
corporation. The Canadian Security Intelligence Service maintains its 
headquarters in the National Capital Region. 


Access Procedures 


Applicants should note that information previously held by the 
RCMP Security Service has been substantially transferred to the 
control of CSIS. 


Enquiries and access requests should be addressed to: 


The Director 

Canadian Security Intelligence Service 
P.O. Box 9732 

Station Terminal 

1200 Alta Vista Drive 

Ottawa, Ontario 

K1G 4G4 


Atttention: Departmental Access Co-ordinator 
Telephone: (613)993-1159 


General Enquiries 


Individuals wishing to make general enquiries on CSIS, when actual 
records are not required, are requested to contact: 


Canadian Security Intelligence Service 
Liaison Offices : 
Telephone: (613)993-9620 
Basic Manuals 
e Administration Manual 
e Operational Manual 
Because CSIS was created on July 16, 1984, most functions of the 
Service will be guided by RCMP manuals until new ones are created. 
Subsidiary Manuals 
¢ Immigration Manual 
¢ Communications Security Handbook 
¢ Technical Aids, Policy and Procedures 


Classes of Records 


Security Assessments 
SIS-010 


Description: Information on matters affecting the administration, 
policy, statistics and management functions regarding security 
assessment programs authorized by section 13 of the Canadian 
Security Intelligence Service Act and Cabinet Directive N° 35 
conducted by the Service. This includes policy development, research 
and statistics relating to the program where an appraisal is made of 
an individual’s loyalty to Canada and so far as it relates thereto, the 
reliability of the individual; arrangements with the government of a 


AR 


province or a department thereof, or any police force in a province to 
provide security assessments; arrangements with the government of a 
foreign state, international organization of states or any institution 
thereof to provide security assessments. Information is also held in 
respect to policy and procedures to provide advice for citizenship and 
immigration programs in accordance with section 14 of the Canadian 
Security Intelligence Service Act. Topics: Policy development, co- 
operation and liaison with government agencies (domestic and 
foreign). Retrievability: Files are arranged by topic. Storage 
Medium: Hardcopy and/or EDP systems. 


Counter-intelligence, Counter-terrorism, Counter-subversion 
SIS-020 


Description: Information on past, current, and projected threats to the 
security of Canada as defined in the Canadian Security Intelligence 
Service Act; briefly, espionage or sabotage that is against or is 
detrimental to the interest of Canada; or, activities directed toward or 
in support of such activity; foreign influenced activities within or 
relating to Canada that are detrimental to the interest of Canada, and 
are clandestine or deceptive, or involve a threat to any person; 
activities within or relating to Canada directed toward or in support of 
the threat or use of acts of serious violence against persons or property 
for the purpose of achieving a political objective within Canada or a 
foreign state; and, activities directed toward undermining by covert 
lawful acts, or directed toward or intended ultimately to lead to the 
destruction or overthrow by violence of the constitutionally 


‘ established system of government in Canada. Topics: Organizations 


AR 


AR 


AR 


and groups engaged in the above activities, threat assessments, 
emergency measures and contingency plans. Retrievability: By topic, 
group or organization. Storage Medium: Hardcopy, EDP or 
microfiche. 


Communications Security 
SIS-030 


Description: Information on the evaluation and need for secure 
communications and the selection, installation and maintenance of 
communication security equipment. Topics: Planning and research of 
cryptographic equipment; training of personnel; liaison with other 
government departments and countries; acquisition, installation, and 
maintenance of cryptographic and other high security communication 
equipment; technical standards and operational procedures of 
communication security (Comsec) equipment; electromagnetic 
interference (EMI) evaluations and specifications; and Comsec Policy 
and Guidelines. Retrievability: Files are arranged by activity, 
program or project. 


Sources of Information 
SIS-040 


Description: Information on the administration, policy and 
management functions of all human source operations. Topics: Policy 
development and management of sources. Retrievability: Accessible 
by topic. Storage Medium: Hardcopy, microfiche or EDP systems. 


Internal Security 
SIS-050 


Description: Information on all aspects of administering a security 
program including management, supervision, co-ordination and audit 
of personnel and physical security programs to ensure that standards 
are established and maintained. Topics: Policy; security reports; 
statistics; security surveys; security briefings; personal and property 
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security; investigations and breaches of security. Retrievability: Files 
arranged by topic. Storage Medium: Hardcopy and/or EDP systems. 


Scientific, Technical and Operational Support 
SIS-060 


Description: Information on matters affecting the administration, 
policy, statistics and management functions regarding technical, 
electronic and the telecommunications support to CSIS investigations, 
through the provision of equipment and expertise in the field of audio, 
visual or physical surveillance, and also the voice identification 
program. Topics: Research, development and acquisition of technical 
equipment; voice identification analysis and multilingual translation 
services; the procedures and documentation necessary to the obtaining 
of warrants, pursuant to section 16 of the Official Secrets Act and 
section 21 of the Canadian Security Intelligence Service Act, to 
lawfully intercept communications. There may be limited information 
regarding security engineering and security systems. Retrievability- 
Files are arranged by project or topic. Storage Medium: Microfilm, 
hardcopy and EDP systems. 


Policy and Research — Access to Information and Privacy Acts 
SIS-070 


Description: Information on policy and research for-existing and 
proposed legislation in the areas of record collection, use, disclosures 
and exemptions. Topics: Access to Information and Privacy Acts 
(Chapter 111, the Revised Statutes of Canada), general 
correspondence, foreign and provincial privacy and access legislation, 
liaison with other government institutions and __ statistics. 
Retrievability: Records are held by subject matter. Storage Medium: 
Hardcopy. 


Corporate Planning 
SIS-080 


AR Description: Information on matters relating to policy planning and 


co-ordination of CSIS activities prepared for the Director and senior 
management. Topics: Planning and accountability reporting of CSIS 
activities. Briefing for CSIS meetings held internally, 
interdepartmentally and internationally, ministerial correspondence, 
Housebook cards, special projects and correspondence as required by 
the Director and creation and amendment to CSIS policy and 
directives. Retrievability: Records are held by subject matter. Storage 
Medium: Hardcopy and/or EDP systems. 


Canadian Security Intelligence Service 


Background 


The Canadian Security Intelligence Service (CSIS) operates pursuant 
to the Canadian Security Intelligence Service Act. It collects, 
analyzes and retains information and intelligence respecting activities 
that may on reasonable grounds be suspected of constituting threats 
to the security of Canada, and reports to and advises the Government 
of Canada in relation to these matters. It also plays a role in providing 
security assessments to departments of the Government of Canada (as 
described in Cabinet Directive 35 dated December 18, 1963) and may 
provide security assessments to the government of a province or any 
department thereof, any police force in a province, and to the 
government of a foreign state or institution thereof or an international 
organization of states or institutions thereof. As well, the CSIS may 
advise any Minister of the Crown on matters relating to the security 
of Canada, or provide any Minister of the Crown with information 
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relating to security matters or criminal activities that is relevant to the 
exercise of any power or the performance of any duty or function by 
that Minister under the Citizenship Act or the Immigration Act, 
1976. It may also conduct such investigations as are necessary in 
order to provide security assessments or advice to Ministers. Further, 
the CSIS may, in relation to the defence of Canada or the conduct of 
international affairs, assist the Minister of National Defence or the 
Secretary of State for External Affairs, within Canada, in the 
collection of information or intelligence relating to the capabilities, 
intentions or activities of any foreign state or group of foreign states 
or any person other than a Canadian citizen or permanent resident, or 
corporation. 


Access Procedures 
Please address all formal access requests to: 


The Director 

Canadian Security Intelligence Service 

P.O. Box 9732 

Station Terminal 

1200 Alta Vista Drive 

Ottawa, Ontario 

K1G 4G4 

Attention: Departmental Privacy Co-ordinator 
Telephone: (613)993-1159 


Applicants should note that information previously held by the 
RCMP Security Service has been substantially transferred to the 
control of CSIS. 


Personal Information Banks — General Public 


Security Assessments 
SIS-P10 


This bank contains personal information on individuals who are or 
have been the subject of security screening procedures in relation to 
pre-employment/employment with federal departments and the 
private sector working under federal government contracts. Similar 
records are held in respect to security clearances required by the 
government of a province, a foreign state or an international 
organization of states. This bank may also contain personal data, 
criminal records, security analysis, security assessments and 
investigative reports, related correspondence and a notation of the 
level of security clearance granted. The bank also contains personal 
information collected through the process of security clearances on 
individuals who are not themselves the subject of the clearance 
process. 


Consistent Uses 


To support the decision taken in determining the suitability for a 
domestic or foreign security clearance. It may also be used in matters 
which may on reasonable grounds be suspected of constituting threats 
to the security of Canada as described in bank SIS-P20 or in other 
lawful investigations. Information may be provided to the Inspector 
General and the Security Intelligence Review Committee. 
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Retention Schedule 


Information in this bank may be retained from six months to thirty 
years, subject to the retention and disposal schedules approved by the 
Dominion Archivist. Where it is determined that there is information 
of a sensitive intelligence nature that requires further protection, a 
decision could be made to hold such files in the custody of the Service 
for a further period of time. Where these files have been designated as 
historical, they may be transferred to the custody and control of the 
Public Archives of Canada as soon as the contents no longer require 
- further protection. 


Access Information 


In addition to the requirements indicated on the Personal Information 
Request Form, individuals must provide their full name and date of 
birth. Employees must indicate their employee number. Both manual 
and automated records will be searched and processed in response to 
requests. Individuals wishing to access only specific information 
should identify the material desired to expedite the processing of their 
requests. 


IND = 110,000/ADP = h/DATE = 85-05-01 


Canadian Security Intelligence Service Records 
SIS-P20 


IPI This bank contains information on individuals whose activities may, 


on reasonable grounds, be suspected of directly relating to espionage 
or sabotage that is against or is detrimental to the interest of Canada; 
or, activities directed toward or in support of such activity; foreign 
influenced activities within or relating to Canada that are detrimental 
to the interest of Canada, and are clandestine or deceptive, or involve 
a threat to any person; activities within or relating to Canada directed 
toward or in support of the threat or use of acts of serious violence 
against persons or property for the purpose of achieving a political 
objective within Canada or a foreign state; and, activities directed 
toward undermining by covert lawful acts, or directed toward or 
intended ultimately to lead to the destruction or overthrow by violence 
of the constitutionally established system of government in Canada. 
This bank may also contain personal information that, in relation to 
the defence of Canada or to the conduct of the international affairs of 
Canada, pertains to the capabilities, intentions, or activities of any 
foreign state or group of foreign states; of any person other than a 
Canadian citizen or permanent resident; or, any corporation except 
one incorporated pursuant to the laws of Canada or of any province. 
Information is also held in respect to CSIS providing advice relating 
to the Citizenship or Immigration Acts. 


Consistent or Other Lawful Use 


The CSIS may only disclose information it obtains if it does so in 
accordance with the controls of subsection 19(2) of the Canadian 
Security Intelligence Service Act. First, it may disclose information 
for the purposes of the performance of its duties and functions under 
the Canadian Security Intelligence Service Act or the administration 
or enforcement of that Act, or as required by any other law. The 
Service may thus disclose personal information to the Government of 
Canada, for example, as part of its duty to report, and give advice, 
thereto in relation to activities suspected of constituting threats to the 
security of Canada. Secondly, where the information in its possession 
may be used in the investigation or prosecution of an alleged 
contravention of the law, or where it relates to the conduct of 
Canada’s international affairs or to the defence of Canada, then it 
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may be disclosed to the appropriate police officials and Attorney 
General, to the Secretary of State for External Affairs, and to the 
Minister of National Defence, respectively. Thirdly, information may 
be disclosed where, in the opinion of the Minister, disclosure to any 
Minister of the Crown or person in the Public Service of Canada is 
essential in the public interest and that interest clearly outweighs any 
invasion of privacy that could result from the disclosure. Information 
may also be used in the preparation of security assessments for the 
federal government or, with ministerial approval, for provincial 
governments, foreign governments or international organizations. 
Personal information may be used, as well, as part of the federal 
government programs relating to citizenship and immigration security 
clearances. Personal information may also be disclosed to the 
Inspector General and to the Security Intelligence Review 
Committee. 


Retention Schedule 


Information in this bank may be retained from six months to thirty 
years, subject to the retention and disposal schedules approved by the 
Dominion Archivist. Where it is determined that there is information 
of a sensitive intelligence nature that requires further protection, a 
decision could be made to hold such files in the custody of the Service 
for a further period of time. Where these files have been designated as 
historical, they may be transferred to the custody and control of the 
Public Archives of Canada as soon as the contents no longer require 


- further protection. 


Access Information 


A submission is being made to the Governor-in-Council to designate 
this bank as an exempt bank pursuant to section 18(1) of the Privacy 
Act. In addition to the requirements of the Personal Information 
Request Form, individuals must provide their full name and date/ 
place of birth. 


ADP = h/DATE = 85-05-01 


Canadian Security Intelligence Service Records 
SIS-P30 


This bank contains information on individuals whose activities may 
have been suspected, on reasonable grounds, of having been directly 
related to espionage or sabotage that was against or was detrimental 
to the interest of Canada; or, activities that were directed toward or in 
support of such activity; foreign influenced activities within or relating 
to Canada that were detrimental to the interest of Canada, and were 
clandestine or deceptive, or involved a threat to any person; activities 
within or relating to Canada that were directed toward or in support 
of the threat or use of acts of serious violence against persons or 
property for the purpose of achieving a political objective within 
Canada ora foreign state; and, activities that were directed toward 
undermining by covert lawful acts, or that were directed toward or 
intended ultimately to lead to the destruction or overthrow by violence 
of the constitutionally established system of government in Canada. 
This bank may also contain personal information that, in relation to 
the defence of Canada or to the conduct of the international affairs of 
Canada, pertained to the capabilities, intentions, or activities of any 
foreign state or group of foreign states; of any person other than a 
Canadian citizen or permanent resident; or, any corporation except 
one incorporated pursuant to the laws of Canada or of any province. 
Information is also held in respect to CSIS providing advice relating 
to the Citizenship or Immigration Acts. 
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IPI 


Consistent or Other Lawful Use 


The CSIS may only disclose information it obtains if it does so in 
accordance with the controls of subsection 19(2) of the Canadian 
Security Intelligence Service Act. First, it may disclose information 
for the purposes of the performance of its duties and functions under 
the Canadian Security Intelligence Service Act or the administration 
or enforcement of that Act, or as required by any other law. The 
Service may thus disclose personal information to the Government of 
Canada, for example, as part of its duty to report, and give advice, 
thereto in relation to activities suspected of constituting threats to the 
security of Canada. Secondly, where the information in its possession 
may be used in the investigation or prosecution of an alleged 
contravention of the law, or where it relates to the conduct of 
Canada’s international affairs or to the defence of Canada, then it 
may be disclosed to the appropriate police officials and Attorney 
General; to the Secretary of State for External Affairs, and to the 
Minister of National Defence, respectively. Thirdly, information may 
be disclosed where, in the opinion of the Minister, disclosure to any 
Minister of the Crown or person in the Public Service of Canada is 
essential in the public interest and that interest clearly outweighs any 
invasion of privacy that could result from the disclosure. Information 
may also be used in the preparation of security assessments for the 
federal government or, with ministerial approval, for provincial 
governments, foreign governments or international organizations. 
Personal information may be used, as well, as part of the federal 
government programs relating to citizenship and immigration security 
clearances. Personal information may also be disclosed to the 
Inspector General and to the Security Intelligence Review 
Committee. 


Retention Schedule 


Information in this bank may be retained from six months to thirty 
years, subject to the retention and disposal schedules approved by the 
Dominion Archivist. Where it is determined that there is information 
of a sensitive intelligence nature that requires further protection, a 
decision could be made to hold such files in the custody of the Service 
for a further period of time. Where these files have been designated as 
historical, they may be transferred to the custody and control of the 
Public Archives of Canada as soon as the contents no longer require 
further protection. 


Access Information 


In addition to the requirements of the Personal Information Request 
Form, individuals must provide their full name and date/place of 
birth. 


ADP = h/DATE = 85-05-01 


Access to Information Branch 


Access Request Records 
SIS-P40 


This bank contains personal information on individuals who have 
previously submitted access request forms concerning both RCMP 
Security Service and CSIS information banks. Included are 
corrections; notations; consultations with other government 
institutions; exemptions; exclusions; disclosures; complaints and 
summations of records for court. Also included are documents 
relating to the processing of the request. All of the information may 
be used for research, planning, evaluation and statistical purposes. 


Information in this bank is retained until all avenues of legal appeal 
have been exhausted with a minimum retention of two years. In 
addition to the requirements of the Personal Information Request 
Form, individuals must provide their full name and date/place of 
birth. 


IND = 123/ADP = h/DATE = 85-05-01 


Security Intelligence Transitional Group 


Applications For Employment 
SIS-P50 


IPI This personal information bank, created in 1981, contains unsolicited 


applications for employment with what is now known as the Canadian 
Security Intelligence Service (CSIS). This information, organized by 
the individual’s name, may be used as a source of information for 
staffing positions within CSIS. All records are held in Ottawa and are 
kept a minimum of one year. 
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Classes of Personal Information 


In the course of carrying out the daily investigative activities and 
functions of the Canadian Security Intelligence Service, categories of 
personal information may be accumulated, which are not contained in 
the specific personal information banks described in this index. These 
records are not used for an administrative purpose affecting an 
individual. Such personal information includes names, addresses and 
other identifying data. This information is stored as part of the other 
general subject files. Such information is only retrievable if full 
specifics are provided concerning the subject matter. The retention 
period for this form of information is in accordance with the retention 
and disposal schedules associated with the subject files in which they 
are stored. 


Personal Information Banks — Federal Employees 


Access Procedures 
Please address all formal access requests to: 


The Director 

Canadian Security Intelligence Service 

P.O. Box 9732 

Station Terminal 

1200 Alta Vista Drive 

Ottawa, Ontario 

K1G 4G4 

Attention: Departmental Privacy Co-ordinator 
Telephone: (613)993-1159 


Particular Banks 


The following banks are located at headquarters and regional offices 
and cover all employees of the Service. Because of certain features of 
separation arrangements between the Service and the Royal 
Canadian Mounted Police, some employee records may be held by 
both institutions. The employee will be advised accordingly when 
requests are made to CSIS Employee Banks. 


Employees who are former members of the RCMP and wish to use 
the Privacy Act to access their medical file, must make application to 


a 
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IPI 


the RCMP Medical Record bank, as they will continue to hold this 
information. 


CSIS Employee Personnel Records 
SIS-P-P10 


This bank contains personal information on individuals who are 
currently employees of the Service with respect to such material as 
training assessments, personal interview and appraisal reports, 
guidance and advice, commendations, awards, notification of 
shortcomings, comments on promotion, demotion or discharge. The 
information in this bank is used to make decisions on promotion, 
transfers and continued service. Information may also be used for 
research, planning, evaluation and statistical analysis. Individuals 
who have been seconded or attached to the Service should make 
application to the RCMP Personnel Records bank, as that institution 
will continue to hold such records. Records are held under the name, 
number or other such symbol of the employee. Former members of 
the RCMP should provide their regimental number. Records in this 
bank are retained at least until the subject of the record attains the 
age of 90 years. Information may, however, be retained for longer 
periods if deemed to be of further value to the Service or if judged to 
be of archival value. 


CSIS Employee Service Records 
SIS-P-P20 


This bank contains personal information on individuals who are 
employees of the Service and provides a chronological overview of the 
employee’s service. Information covers application and engagement 
documents, transfers, personal certificates, insurance coverage, 
statements of injuries and disabilities by the employee and witnesses, 
pension and discharge documents and a Certification of Security 
Clearance. This information is used for the internal administration of 
the Service and its benefit program. It may also be used for research, 
planning, evaluation and statistical purposes. Information is supplied 
to Supply and Services Canada to provide and account for pension 
funds and specified insurance plans. It may also be used to support 
applications for disability benefits in respect of injury or death on 
service under section 27 of the RCMP Superannuation Act. Records 
are retained under the name, number or other such symbol of the 
employee. Former members of the RCMP should provide their 
regimental number. Individuals who have been seconded or attached 
to the Service should make application to the RCMP Employee 
Service Records bank, as that institution will continue to hold such 
records. Records in this bank are retained at least until the subject of 
the record attains the age of 90 years. Information may, however, be 
retained for longer periods if deemed to be of further value to the 
Service or if judged to be of archival value. 


Competitions 
SIS-P-P30 


Information is maintained on employees who are being considered or 
have been considered for competitions. This bank contains career 
résumés, performance indicators, recommendations of staffing or 
assessment boards, data on positions being staffed, personnel selection 
comparison charts and job descriptions. This information is used to 
select candidates for competitions to staff positions and may also be 
used for research, planning, evaluation and statistics purposes. 
Records in this category are maintained for a minimum of five years 
after the date of the last correspondence. However, they may be 


IPI 


retained for longer periods if judged to be of archival value or if 
deemed to be of permanent value to the Service. 


Employee Grievance Records 
SIS-P-P40 


This bank contains information on employees who have entered 
formal grievances relating to some aspect of their employment with 
the Service and includes comments and final decisions. This 
information is used by senior officials of the Service in resolving 
grievances and may also be used for research, planning, evaluation 
and statistical analysis. Files in this bank are destroyed five years 
after the grievance is concluded but may be retained longer if of 
archival value or judged to be of permanent value to the Service. 
Individuals who entered a grievance while employed by the RCMP 
prior to July 16, 1984 should access the RCMP Member Grievance 
Records bank. 


Employee’s Discipline and Quashed Discipline Records 
SIS-P-P50 


IPI This bank contains personal information on employees of the Service 


IPI 


IPI 


who are currently or have been the subject of disciplinary action or 
misconduct. These records may contain investigative reports, 


statements of the individual or witnesses, records of proceedings, 


penalties imposed, appeals, decisions and similar types of 
correspondence. This bank is used to make decisions on penalties, 
discharges, demotions, competitions, transfers, continued service, 
appeals, civil actions, eligibility to medical treatment and pensions. 
Information may also be used for research, planning, evaluation and 
statistical analysis. These records are retained by the Service at least 
five years, but may be retained longer if of archival value or judged to 
be of permanent value to the Service. All requests for information in 
this bank, when the matter took place prior to July 16, 1984, should 
be made under RCMP-P-P60, RCMP Member’s Discipline and 
Quashed Discipline Records. 


Pay and Transfer 
SIS-P-P60 


This bank contains personal information on individuals who are 
employees of the Service and provides a chronological overview of the 
employee’s pay, allowances, overtime, deductions and related matters. 
Information in this bank is provided to Supply and Services Canada 
which operates the payroll system. This bank also holds records of 
travel and relocation, including househunting trips, legal fees and 
moving expenses. This information is also used for the internal 
administration of the Service and its benefit program, determining 
employee’s pay and for auditing, research, planning, evaluation and 
statistical analysis. Records in this bank are retained by the Service at 
least five years. 


Casual Employees 
SIS-P-P70 


This bank contains information on individuals who are casual 
employees of the Service and contains a chronological overview of the 
individual’s employment, consisting of applications for employment, 
security screening data, salary information, assessments and 
correspondence outlining reasons for termination. This information is 
used to make decisions on hiring, pay, job placement and continued 
service. It may also be used for research, planning, evaluation and 
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statistical research. Records are retained for a minimum of one 
calendar year following termination and then transferred to Public 
Archives, National Personnel Records Centre, where they will be 
retained until the subject of the record reaches the age of 90 years. 
They may be retained for a longer period if judged to be of permanent 
value to the Service. 


Department of Labour 
Personal Information Banks — General Public 


Labour Adjustment Benefits Program 
LAB-P110 


IPI The purpose of this bank is to assist Labour Canada in monitoring and 


IPI 


reviewing the Labour Adjustment Benefits (LAB) Program. Under 
the statutory authority of the LAB Act, the Program provides income 
maintenance for eligible workers between the ages of 54 and 65, in 
industries designated by the government. LAB is administered by the 
Labour Adjustment Review Board and the Canada Employment and 
Immigration Commission. Statistical information in this bank is 
gathered through questionnaires by officials of Canada Employment 
Centres and through follow-up telephone surveys conducted by 
Labour Canada. Records in this bank contain background statistics 
on beneficiaries, such as age, education, family status, previous 
employment, other sources of income, health, mobility and benefit 
rates. The files are retained for fifteen years. 


Department of National Health and Welfare 


Access Procedures 
Any enquiries concerning the following bank should be addressed to: 


Director, International Information and Planning 
Intergovernmental and International Affairs Branch 
Health and Welfare Canada 

Room 994 

Jeanne Mance Building 

Tunney’s Pasture 

Ottawa, Ontario 

K1A 0K9 


Personal Information Banks — General Public 


Intergovernmental and International Affairs Branch 


WHO Fellowship Program 
HWC-P391 


This bank was created in 1972 to record information provided by 
applicants for World Health Organization (WHO) fellowships. Only 
successful applicants are included, either Canadian health 
professionals undertaking short-term studies abroad or foreign health 
professionals coming to study in Canada. Studies may be in the fields 
of environmental health, health care systems, or in medical, 
paramedical or other health-related fields. Contents include the 
curriculum vitae of each professional, educational and employment 
history, study programs and reports prepared by Canadian fellows. 
The bank is used by the Department to monitor the progress of each 
fellow during the course of his or her study program and to advise 


WHO on the degree of success achieved by foreign fellows in Canada. 
Reports prepared by Canadian fellows are disseminated to various 
governmental and non-governmental associations and are available on 
request. In order to place fellows in suitable learning/research 
environments, information is shared with Canadian or foreign 
universities, hospitals, professional organizations, or health 
departments. The names of candidates and the nature and amount of 
the fellowship awarded may be published. Records are held for five 
years and then destroyed. 
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Department of National Revenue (Taxation) 


Management Audit Branch 


The Branch conducts an independent appraisal for the Deputy 
Minister of all departmental activities, provides objective analyses 
and makes recommendations to all levels of management concerning 
the activities reviewed. This enables Taxation to evaluate the 
uniformity of the application of departmental policies, programs and 
procedures in all Taxation offices, as well as to assess the effectiveness 
of security measures in the protection of federal funds, property and 
the confidentiality of information. The function of this Branch thus 
includes program evaluations to assess the continued relevance, 
impact and effectiveness of all departmental programs and audits 
which analyze and investigate the efficiency of all areas of 
departmental operations. 


Manuals 


e Taxation Operations Manual, Part 08 — contains policy and 
procedures for internal audit activities 


e Staff bulletins — contain procedures and work instructions for 
Branch staff 


¢ Program Evaluation Manual — contains procedures for program 
evaluation activities 


Classes of Records 


Program Evaluation 
RCT-630 


AR Description: Information on program evaluation plans, steps carried 


out, records of interview, organization charts, statistical data, queries 
and replies and general correspondence. Topics. Policy, evaluation 
procedures, long-term and annual evaluation plans, working papers, 
reports of findings and conclusions, recommendations. 


Audit Operations 
RCT-640 


AR Description: Information on audit plans, audit steps carried out, 


records of interviews, organization charts, statistical data, queries and 
replies and general correspondence. Topics: Audit policy and 
procedures, audit schedules and planning, manual and computerized 
audit programs, audit working papers, audit reports, departmental 
operations and staff matters (RC-T-P-P30). 


Information Services Branch 


The Branch formulates public relations policies for the Department 
and provides information on its policies, programs and activities to the 
general public, the news media and organizations and individuals with 
a special interest in taxation. A broad variety of publications, audio- 
visual programs and media information covering a range of tax topics 
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is produced and revised each year. The Branch counsels the 
Department on information and public relations matters generally 
and advises management on possible public and media reaction to its 
programs and procedures. It also provides guidance to district office 
Public Relations Officers. 


Manuals 


* Taxation Operations Manual, Part 91 — describes the 
Department’s public relations policy and branch program 
responsibilities for publications, audio-visual material, advertising, 
public enquiries, media relations, prosecutions publicity and public 
speaking engagements 

* Information Checklist — a directory of information programs, 
services and materials revised and distributed annually to Public 
Relations Officers to help them select appropriate materials when 
planning local information activities 


Classes of Records 


See classes of records described in the Access Register. 


Management Services Branch 


The Branch is responsible for the planning, development and 
monitoring of national policies, procedures and programs in the area 
of finance, personnel, training and general administration, as well as 
the direct provision of these services to Head Office. The Management 
Services Branch is comprised of the following directorates and 
divisions. 


Planning and Review Directorate 


This Directorate is generally accountable for advising the Assistant 
Deputy Minister, Management Services on the efficiency and 
effectiveness of the Department’s finance, personnel, administration 
and training programs; the planning and resource allocation 
framework for the branch; the feasibility of proposed programs and 
projects; and the coordination of inter-directorate initiatives. The 
Directorate is responsible for the design, development and 
maintenance of the Management Services planning process, for 
functional review and analysis and for special audit and evaluation 
programs. 


Manuals 


¢ Although the Planning and Review Directorate does not author any 
Taxation Operations Manuals it would use those of the other 
Management Services Branch directorates and divisions when 
conducting functional reviews, audits and evaluations. 


Classes of Records 


See classes of records described in the Access Register. 


Personnel Directorate 


This Directorate is responsible for the administration of all Personnel 
programs which includes researching and formulating national 
policies, guidelines, procedures and program plans in the areas of 
position classification, pay and benefits, staffing, staff relations, 
human resources, equal opportunities and personnel services. The 
Directorate also provides an advisory service in these areas, 
coordinates some national staffing programs, classifies positions for 
which local and regional management do not have authority, and 
advises the Deputy Minister on final level grievances. The Directorate 
is comprised of the Human Resources, Classification and 


Organization, Employee Relations and Services and Head Office 
Personnel Operations Divisions. 


Manuals 


* Taxation Operations Manual — contains policy, guidelines and 
procedures applicable to the administration of personnel; Parts 
8010, 8015, 8019, 8020, 8030, 8040, 8077, 8080, 8090, 8095, 8096, 
8097, dealing with staffing, staff relations, classification, swearing 
of oaths, special identification and authorization cards, incentive 
award programs, manpower planning, career assignment, equal 
opportunities, performance review, official languages and personnel 
services 


° Personnel Administration Letters — describe departmental policy, 
guidelines and procedures on a variety of personnel matters 


Human Resources Division 


This Division is responsible for the design, development, 
implementation and monitoring of human resources policies and 
programs throughout the Department encompassing staffing, human 
resources planning and development, official languages, and 
Affirmative Action and Senior Management Career programs, 
providing advice and guidance to field operations on human resources 
matters and for managing non-delegated activities and national 
programs in this field. 


*Manuals 


¢ Taxation Operations Manual, Part 80, Part 8010-13 — Manpower 
Planning; Part 8014 — Career Assignment Policy; Part 8015 — 
Policy on Equal Opportunities for Employees; Part 8019 — 
Performance Review and Employee Appraisal; Part 8020 — 
Official Languages; Part 8030 — Staffing; Part 8072 — Authorized 
Staff Training and Development 


Classification and Organization Division 


This Division is responsible for researching, developing and 
monitoring policies for position classification and organization design; 
analyzing organization and classification submissions for non- 
delegated groups and levels; providing advice and guidance to Head 
Office and field management. 


Manuals 
e Taxation Operations Manual, Part 8080 — Classification 


Employee Relations and Services Division 


This Division is responsible for the development and monitoring of 
national personnel policies, program plans and procedures in the areas 
of Staff Relations, Safety and Health, Pay and Benefits and Personnel 
Information Systems. ; 


Manuals 


e Taxation Operations Manual, Part 8040 — Staff Relations; Part 
8090 — Personnel Services 


Head Office Personnel Operations Division 


This Division is responsible for directing the management of 
personnel programs, ‘planning, organizing, coordinating and 
controlling a complete and fully delegated personnel program for the 
head office organization; providing advice and guidance to line 
managers on all aspects of staffing, compensation, staff relations and 
associated personnel specialities. 
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Manuals 


¢ The Division uses manuals and records as described by the other 
divisions reporting to the Director General, Personnel Directorate, 
and the Centre for Career Development. 


Classes of Records 


See classes of records described in the Access Register. 


Centre for Career Development 


The Centre is responsible for the design and implementation of all 
technical, managerial and language training programs in the 
Department. These programs are aimed at ensuring a continuing 
supply of well-trained staff ready to meet the specialized needs of 
operational managers responsible for fulfilling the Department’s role. 


Manuals 


e Taxation Operations Manual, Part 8070 — departmental course 
catalogue 


Classes of Records 


See classes of records described in the Access Register. 


Tax Forms Directorate 


This Directorate is responsible for the development and 
implementation of an effective program in the area of mail, messenger 
and distribution; the design, production and distribution of all federal 
tax forms and related printed instructions, and for all general 
operational communications and forms used in head office, district 
offices and taxation centres. The Directorate ensures that all forms 
meet the requirements of the Income Tax and related Acts and that 
they are available as required in both official languages. It also 
ensures they are compatible with machine and/or computer 
processing requirements. The Directorate is accountable for 
forecasting and expenditures related to printing and distribution. 


Manuals 

¢ Taxation Operations Manual — 09 — Printing and Forms 
Management 

¢ Taxation Operations Manual — 60 — Mail and Messenger 
Services 


Administrative Policy Directorate 


This Directorate researches and formulates national policies, 
guidelines, procedures and program plans in all areas of 
administrative policy including materiel management, 
accommodation, office communication systems, records management, 
library services, word and information processing, access to 
information and privacy and security. The Directorate provides 
services in these areas to the head office complex. 


Manuals 


¢ Taxation Operations Manual — 02 — Security; 59 — Materiel 
Management; 61 — Premises (procedures relating to 
accommodation, buildings, etc.); 6130 — Office Communications 
Systems 


¢ Taxation Operations Manual, Part 6140 — Telecommunications 
Management 


* Taxation Operations Manual — 62 — Records (records office 
procedures, retention and disposal schedules, etc.); 68 — Word 


IPI 


Processing; 69 — Departmental Master File Classification System; 
95 — Access to Information and Privacy 


Classes of Records 


See classes of records described in the Access Register. 


Finance Directorate 


Manuals 


e Taxation Operations Manual, Part 51 — describes the means of 
maintaining control and the actual delegations of financial signing 
authorities made by the Minister and Deputy Minister; Part 52 — 
instructions pertaining to coding and classification of accounts and 
to accounting for expenditures; Part 53 — instructions for the 
preparation of the operating budget and for the reporting of 
manpower utilization; Part 66 — instructions for the general ledger 
function and for daily revenue report preparation. 


Royal Canadian Mounted Police 


Personal Information Banks — General Public 


“A” Directorate 


Security/Reliability Clearance Records 
RCMP-P30 


This bank contains personal information on individuals who are or 
have been the subject of security screening procedures in relation to 
pre-employment or employment with the RCMP and the private 
sector working under federal government contracts for the RCMP, 
when access to classified information is a requirement. This bank may 
also contain personal data, such as criminal records, security analysis, 
investigative reports, related correspondence and a notation of the 
level of security clearance granted. Reliability clearance records apply 
to past and present RCMP employees. This bank contains personal 
information about the applicant or employee, his or her immediate 
family, the names and comments of past employers, the names and 
comments of character references, and possibly the names and 
activities of associates with whom the applicant or employee would 
have contact. 


Consistent Uses 


To support decisions taken in determining the suitability for a security 
clearance when an employee has access to classified information. The 
reliability clearance is required to assess honesty, trustworthiness and 
discretion of an individual when performing duties regarding essential 
services to the public such as law enforcement and administration of 
justice, confidentiality of cabinet activities and ministerial advice 
relating to the above; access to cash, drugs, hazardous material; 
responsibility for the well-being of persons in custody or control and 
people employed in automated records and programs. 


Retention Schedule 


The present records disposal schedule is under review by the 
Dominion Archivist and once finalized will be published in next year’s 
update. 
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Access Procedures 


In addition to the requirements indicated on the Personal Information 
Request Form, individuals must provide their full name, date of birth 
and specify whether it is security or reliability clearance records they 
want to access. When accessing reliability clearance records, 
individuals must also indicate the division in which they were (are) 
employed. RCMP members must indicate their regimental number. 
Public servants must indicate their Public Service number. Both 
manual and automated records will be searched and processed in 
response to requests. Individuals wishing to access only specific 
information should identify the material desired to expedite the 
processing of their requests. 
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Personal Information Banks — General Public 


“F” Directorate 


Information Disclosed to Investigative Bodies 
RCMP-P160 


IPI This bank contains a copy of access request or T.B. form 350-56 


(83/2) Request for Disclosure to Federal Investigative Bodies, 
forwarded by investigative bodies as listed in Schedule II of the 
Privacy Act to the RCMP under section 8(2)(e) of the same act. 
These nationwide requests concerning individuals are made for the 
. purpose of law enforcement. This bank also contains the replies to 


such requests and give particulars concerning information related to 
their processing. It is used to verify the conditions of disclosure to 
federal law enforcement bodies which are met under section 8(2)(e) 
of the Privacy Act and to account to the Privacy Commissioner for the 
report on the number of access requests received annually under the 
Privacy Act. Personal information in this bank will be kept for two 
years after date of last correspondence. 


Department of the Secretary of State of 
Canada 


Personal Information Banks — General Public 


Information Disclosed to an Investigative Body 
SS-P35 


IPI This bank contains a copy of access request or T.B. form 350-56 


(83-2) Request for Disclosure to Federal Investigative Bodies 
forwarded by the investigative bodies as listed in Schedule II of the 
Privacy Act to the Department of Secretary of State under section 
8(2)(e) of the same act. All requests will normally be addressed to the 
Coordinator on the Request for Disclosure to Federal Investigative 
Bodies Form. These nationwide requests are made against individuals 
for the purpose of law enforcement. This bank also contains the 
replies to such requests and information related to their processing. It 
is used to report to the Privacy Commissioner on the number of access 
requests received annually under section 8(2)(e) of the Privacy Act. 
Personal information in this bank will be kept for two years after date 
of last correspondence. 
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ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. It also contains 
a subject index which links individual topics to classes of records and 
a functional organization chart for each institution. 

(Catalogue N° BT51-2/2-1985E; price $10.00). 


The Index of Personal Information describes the personal 
information banks and the classes of personal information under the 
control of the federal institutions covered by the Privacy Act. 
(Catalogue N° BTS51-2/1-1985E; price $10.00). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and Index of Personal Information and information 
on any major organizational changes. All changes in information 
holdings and structure of departments and agencies will be 
incorporated into the next issue of the Register and Index. 
(Catalogue N° BT51-2/6-1985-3; price $2.95). 


The November issue of the Bu//etin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments 
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and statistics for the preceding fiscal year. 
(Catalogue N° BTS51-2/6-4; price $2.95). 


The Interim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BTS51-21-1983:; price $20.00). 


These publications can be purchased from authorized agents 
(bookstores) for the sale of government publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

Telephone: (613)997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices. 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. : 
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ADMINISTRATIVE NEWS 


Summary of Operations 
(July 1, 1983 to March 31, 1985) 


Access to Information Act 

The following general observations can be made 
with respect to the operation of the Access to 
Information Act during the period between 
proclamation (July 1, 1983) and March 31,1985. 


Requests 

In this 21 month period, institutions have 
received 3,702 requests for information. Apart 
from some fluctuations, the flow of requests is 
fairly steady, ranging from 375 to 750 requests 
per quarter. While there was an increase during 
the last quarter, there is no indication of an 
upward trend. The distribution of requests 
among institutions varies considerably. The same 
ten institutions consistently receive the heaviest 
volume of requests, accounting for 52 per cent 
of the total number of requests received by the 
government. These institutions are: 


Royal Canadian Mounted Police 322 
National Health and Welfare 295 
National Defence 238 
Employment and Immigration Canada 224 
National Revenue (Customs and Excise) 185 
Public Archives | 185 
Privy Council Office 136 
Regional Industrial Expansion 131 
Transport Canada ag 
Department of Justice Canada Vis 

Total 1,946 


About 40 per cent of the institutions subject to 
the legislation have received no requests at all 
during the reporting period. 


Despite the fluctuations in the volume of requests 
being received, the time required to process the 
requests has remained relatively constant. 

During the fiscal year 1984-85, about 76 per 
cent of the requests were completed within 30 
days, 14 per cent were processed within 31-60 
days and the remaining 10 per cent took more 
than 60 days. 


Disposition 

Applicants received all the information they 
sought in 42 per cent of the cases and some of 
the information in 25 per cent of the cases. No 


records were disclosed in 10 per cent of cases 
because the information was completely exempt 
or excluded, and in another 8 per cent of cases 
because no records existed. The number of 
applicants who received all or some of the 
information requested increased, from 58 per 
cent during fiscal year 83-84, to 67 per cent in 
fiscal year 84-85. The remainder of the 
applications (16%) could not be definitively 
handled because the request was transferred or 
because it was abandoned by the applicant. 


The exemptions most often cited for denying 
information are as follows: 


Section 19 Information about another person (23%) 
Section 20 Confidential business information (18%) 
Section 21 Advice and recommendations (16%) 


Fees - 

The government has collected $43,197 in fees, 
which translates into an average of $12.90 per 
request. The fees collected represent less than 1 
per cent of the cost of processing requests 
under the Access to Information Act. 


Complaints 

Government institutions were notified of 282 
complaints received by the Information 
Commissioner in the reporting period. Of these, 


-59 per cent concerned denials to disclose 


information, 20 per cent were about fees, 11 per 
cent were about delays, and about 10 per cent 
referred to all other matters. 


Appeals 

During this period, 14 applications have been 
filed with the Federal Court. Six of the 
applications have been filed by third parties 
(seeking to prevent the disclosure of records), 
four by the Information Commissioner and four 
by individuals. A summary of the court cases not 
yet described in Bulletin No. 2 is contained in 
the Federal Court section of this Bulletin. 


Reading Rooms 

The Access to Information Act requires that, by 
July 1, 1985, institutions provide facilities where 
the public may inspect the manuals used in 
administering or carrying out programs or 
activities that may affect the public. Public 
documents and finding aids to their information 
holdings are also made available by most 
institutions in these reading rooms. 
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Summary of Operations (July 1, 1983 
to March 31, 1985) 


Privacy Act 

The steadily increasing number of requests 
during the reporting period by individuals 
seeking personal information about themselves, 
indicates that more and more Canadians are 
taking advantage of their broader rights of 
access under the Privacy Act, in comparison to 
its predecessor, Part IV of the Canadian Human 
Rights Act. 


Requests 

Government institutions have received 43,564 
requests for personal information, which is 12 
times more requests than are received under the 
Access to Information Act. 


The number of requests has increased by 89 per 
cent between the first and last quarter of the . 
reporting period. 


The majority of the requests relate to personal 
information banks identifiably dealing with 
military personnel, veterans, and existing or 
former inmates of federal penitentiaries. The 
following five government institutions have 
received nearly 90 per cent of all privacy 
requests: 


National Defence 19, 655 
Canadian Penitentiary Service 7,954 
Public Archives 4,897 
Employment and Immigration Canada 3,335 
Royal Canadian Mounted Police 3,148 

Total: 33,989 


About 40 per cent of the institutions reporting 
have received no requests in the reporting 
period. 


With the increase in the volume of requests 
received, there has been a drop in the speed of 
response by some institutions — National - 
Defence and Canadian Penitentiary Service in 
particular. Since proclamation, 20,223 (54%) of 
the requests had been completed within 30 
days; 5,082 (14%) requests between 31-60 days 
and the remainder (32%) took longer. Between 
January and March 1985, 50 per cent of the 
requests processed were completed within the 
time limits provided for by law (60 days). 


Disposition 

In 59 per cent of the cases, applicants received 
all the personal information sought. In 23 per 
cent of cases they received some of the 
information, and about 3 per cent of the 
applications resulted in no release of information 
because the records were exempt. In 6 per cent 
of the cases, no records were disclosed because 
the information did not exist. In 9 per cent of the 
cases, requests could not be processed 
definitively because the information sought did 
not exist, the applicant could not provide 
sufficient information to locate the records, or the 
request was abandoned by the applicant. 


In less than 1 per cent of all cases, access to 
personal information was denied because it was 
located in an exempt bank (representing 202 
instances). 


The exemptions most often cited for the refusal 
to release personal information are as follows: 


Section 26 Information about another person (42%) 
Section 19 Information received in confidence (33%) 

| from other governments (provinces) 
Sections 18, Law enforcement ( 
20 DA wae 5 


19%) 


Applicants requested correction of the personal 


- information that is held about them by 


government on 247 occasions. In 128 cases the 
government agreed to make the correction; in 35 
cases a notation was placed on the file to add 
relevant information as requested by the 
individual. 


Complaints 

Since proclamation, government institutions have 
dealt with 489 complaints to the Privacy | 
Commissioner. Of the complaints, 49 per cent 
concerned refusal to release information, 38 per 
cent dealt with time extensions, and the 
remainder (13%) concerned other matters such 
as the Index of Personal Information, and the use 
and disclosure practices of government 
institutions. 


Appeals 


Seven appeals were made to the Federal Court: 
they are described in the Federal Court section 
of this Bulletin. 
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LEGAL NEWS 


Amendments 
Amendments to the Access to Information Act 
and the Privacy Act are as follows: 


a) 


Canadian Institute for International Safety, 
Peace and Security Act, S.C. 1984, c.37 
(proclaimed in force August 15, 1984). 


Amends Schedule | to the Access to 
Information Act and the Schedule to the 
Privacy Act by adding a reference to 
the Canadian Institute for International 
Peace and Security to the list of ‘Other 
Government Institutions.” 


Canadian Security Intelligence Service Act, 
S.C. 1984, c.21 (proclaimed in force July 
16, 1984). 


The Canadian Security Intelligence 
Service (CSIS) is added to Schedule | 
of the Access to Information Act and to 
the Schedule of the Privacy Act, 
subsection 71(1) and Section 91. 


Paragraph 16(1)(a) of the Access to 
Information Act and paragraph 22(1)(a) 
of the Privacy Act are amended to add 
a class exemption for information 
obtained or prepared by an 
investigative body, specified in the 
Regulations, in the course of an 
investigation pertaining to ‘‘activities 
suspected of constituting threats to the 
security of Canada within the meaning 
of the Canadian Security Intelligence 
Service Act, Sections 70 and 90.”’ 


C) 


Section 18 of the Act, which prohibits d) 
the disclosure by CSIS employees of 

information relating to the identity of a 
confidential source of information, or of 
information relating to an employee of 

CSIS engaged in covert operational 

activities, is added to the list of 

statutory prohibitions in Schedule II of 

the Access to Information Act, 

subsection 71(2). 


Section 9 of the Privacy Act is 
amended to provide that subsection 
9(1) does not apply to personal 
information disclosed pursuant to 
paragraph 8(2)(e), Section 89. 


Subsection 9(1) requires a government 
institution to retain a record of any use 
or disclosure of personal information for 
a purpose other than one described in 
the Index of Personal Information and to 
attach the record to the information. 
The purpose of subsection 9(1) is to 
ensure that a record of disclosures not 
listed in the Index is kept. 


However, subsection 8(4) specifically 
requires that a government institution 
retain a record of any disclosure 
pursuant to paragraph 8(2)(e). Thus, 
the requirement in subsection 9(1) was 
redundant for paragraph 8(2)(e) 
disclosures. In addition, the requirement 
to attach a copy of the disclosure could 
result in injury to criminal or security 
investigations. 


It should be noted that this amendment 
will affect the disclosure of personal 
information to any investigative body 
under paragraph 8(2)(e), and not just 
disclosures to CSIS. 


Canada — Nova Scotia Oil and Gas 
Agreement Act, S.C. 1984, c.29 
(proclaimed in force July 21, 1984). 


e Section 92 adds two statutory 
prohibitions against disclosure, to 
Schedule || of the Access to Information 
Act: Canada Oil and Gas Act , Section 
50; and Canada — Nova Scotia Oil and 
Gas Agreement Act, Section 53. 


Miscellaneous Statutes Amendment Act, 
S.C. 1984, c.40 (in force June 29, 1984). 


e In addition to adding the headings 
Solicitor — Client Privilege and Medical 
Records, immediately after Sections 26 
and 27 of the Privacy Act respectively, 
Section 60 of this Act adds a reference 
to paragraph 22(1)(c) in paragraph 
50(b) of the Privacy Act. This clarifies 
that the ‘reasonable grounds”’ test 
applies when the Federal Court, 
pursuant to an application under 
Section 43, reviews a file included in a 
bank exempt under paragraph 22(1)(c). 


€) 


e Technical amendments to the English 


version of sub-paragraph 22(1)(b)(ii) 
and subsection 56(3) of the Privacy Act 
are included in Schedule IV (item 7). 


e Technical amendments to the French 


version of subsections 2(2), 11(3) and 
59(2) and paragraph 77(1)(h) of the 
Access to Information Act are included 
in Schedule V (item 1), as are technical 
amendments to the French version of 
paragraph 3(e) of the definition of 
personal information and paragraph 
29(1)(e) of the Privacy Act (item 20). 


e Schedule V also adds the ‘‘Commission 


canadienne du blé” to the Schedule of 
the Privacy Act, and the reference to 
the “Office of the Correctional 
Investigator” in the French version of 
the Schedule is removed. 


Special Import Measures Act, S.C. 1984, 
c.25 (proclaimed in force December 1, 
1984). 


e Section 98 amends Schedule | to the 
Access to Information Act by deleting 
the reference to the Anti-dumping 
Tribunal and adding, immediately after 
the reference to the Canadian Human 
Rights Commission, a reference to the 
Canadian Import Tribunal. (Section 107 
amends the Schedule to the Privacy Act 
in the same manner.) 


e Section 99 of the Act deletes the 
reference to subsection 29(3) of the 
Anti-dumping Act from Schedule II to 
the Access to Information Act. 


Regulations and Statutory 
Instruments 


The Privacy Extension Order No. 1, made 
pursuant to subsection 12(3) of the Privacy 
Act , extends the right of access to 
personal information to inmates of 
penitentiaries who are neither Canadian 
citizens nor permanent residents 
(SOR/83-553). 


Pursuant to the definition of ‘‘head”’ in 
Section 3 of the Access to Information Act 
and the Privacy Act, orders designating the 
heads of government institutions have been 
made (S1/83-113 and 114). 


The schedule of the Privacy Act has been 
amended to include under ‘‘Other 
Government Institutions’, Jacques Cartier 
and Champlain Bridges Incorporated and 
The Seaway International Bridge 
Corporation, Ltd., two corporations 
controlled by The St. Lawrence Seaway 
Authority (SOR/83-795). 


Schedule | of the Access to Information Act 
has been amended to include under ‘‘Other 
Government Institutions’, Jacques Cartier 
and Champlain Bridges Incorporated 
(SOR/83-794). The Seaway International 
Bridge Corporation, Ltd. is already listed. 


The Privacy Act Heads of Government 
Institutions Designated Order (SI/83-114) 
has been amended by the designation of 
the President as the head of Jacques 
Cartier and Champlain Bridges 
Incorporated and The Seaway International 
Bridge Corporation, Ltd. (SI/83-193). 


The Access to Information Act Heads of 
Government Institutions Designation Order 
(SI/83-113) has been amended by the 
designation of the President as the head of 
Jacques Cartier and Champlain Bridges 
Incorporated (SI/83-192). 


The Privacy Act Heads of Government 
Institutions Designation Order (SI/83-114) 
and the Access to Information Act Head of 
Government Institutions Designation Order 
(SI/83-113) have been amended by the 
designation of the Solicitor General of 
Canada as the head of the Canadian 
Security Intelligence Service (SI/84-143 
and 144). 


Item 16 of the Privacy Act Heads of 
Government Institutions Designation Order 
has been modified by the designation of the 
Chairman of the Board of Canada Post 
Corporation as the head with respect to 
members of the Board and employees of 


the Corporation who are accountable 
directly to the Chairman of the Board. The 
President of Canada Post Corporation 
remains the designated head with respect 
to all other individuals (SI/84-170). 


Schedule | of the Access to Information 
Regulations has been amended to include 
the Canadian Security Intelligence Service 
(SOR/84-570). 


Section 4 of the Access to Information 
Regulations has been revoked and the 
following substituted: 


“A request for access to a record under 
the Act shall be made by forwarding to 
the appropriate officer of the 
government institution that has control 
of the record, together with the required 
application fee, 


(a) a completed Access to Information 
Request Form; or 


(b) a written request that provides 
sufficient detail to enable the officer to 
identify the record.” 


Subsection 8(1) and (2) of the Access to 
Information Regulations have been revoked 
and the following substituted: 


(1) Where a person is given access to 
a record or part thereof under the 
control of a government institution, the 
head of the institution may require that 
the person be given an opportunity to 
examine the record or part thereof, 
rather than a copy of the record or part 
thereof, If, 


(a) the record or part thereof is so 
lengthy that reproduction of the record 
or part thereof would unreasonably 
interfere with the operations of the 
institution; or 


(b) the record or part thereof is in a 
form that does not readily lend itself to 
reproduction. 


(2) Where a person is given access to a 
record under the control of a 


government institution, the head of the 
institution may require that the person 
be given a copy of the record, rather 
than an opportunity to examine it, if 


(a) the record forms a disclosable part 
of a record for which disclosure may 
otherwise be refused under the Act and 
from which it cannot reasonably be 
severed for examination; or 


(b) the record is in a form that does not 
readily lend itself to examination.”’ 
(SOR/85-395) 


Schedule II of the Privacy Regulations has 
been amended to reflect a change in name 
of the ‘Compliance Directorate, Department 
of National Revenue (Taxation)”’ to ‘‘Audit 
Directorate’ (SOR/84-46). 


Schedule V of the Privacy Regulations has 
been amended by adding to the list, classes 
of investigation for the purposes of 
paragraph 22(3) of the Privacy Act, of 
security investigations carried out on behalf 
of international organizations (SOR/84-46). 


Schedule Il of the Privacy Regulations has 
been amended to include the Canadian 
Security Intelligence Service (SOR/84-571). 


Schedule III of the Privacy Regulations has 
been amended to include the Canadian 
Security Intelligence Service (SOR/84-571). 


Item 1 of Schedule IV to the Privacy 
Regulations is revoked and the following 
substituted: 


1. Canadian Security Intelligence Service 


1.1 Directorate of Security, 
“Department of National Defence” 
(SOR/85-216) 


Schedule || to the Privacy Regulations is 
amended by adding thereto, immediately 
after item 8 thereof, the following item: 


“9. Commission of Inquiry of War 
Criminals” (SOR/85-345) 


The Federal Court 


Cases Brought Before the Federal Court 
Under the Access to Information Act 


Tagramiut Nipingat Incorporated v. The Secretary of 
State 


Tagramiut Nipingat Inc. (TNI), a consulting firm, 
brought this third party action under Section 44 
of the Act, to restrain the Secretary of State from 
disclosing an audit report prepared by the Audit 
Services Bureau of the Department of Supply 
and Services regarding TNI, on the basis it 
contained information exempt under paragraphs 
20(1)(c) and (d). As a result of further 
consultations between TNI and the Department, 
the Secretary of State has agreed to claim these 
exemptions for portions of the report. The action 
has therefore been withdrawn. 


Information Commissioner v. The Prime Minister 
(Ferguson) 


The Information Commissioner initiated this 
action in support of an application for the 
disclosure of the salaries of certain 
Order-in-Council appointees. Originally, the Privy 
Council Office had refused to release this 
information on the basis it was personal 
information exempt under Section 19 of the Act. 
However, the Prime Minister subsequently 
released some of this information. The future of 
the litigation is not definite. 


Mr. X v. The Minister of National Defence and The 
Secretary of State for External Affairs 


Mr. X. brought this action pursuant to a request 
for information involving the Examination Unit, a 
code-breaking unit set up by the Government of 
Canada during World War II. Subsequently, Mr. 
X was provided with a considerable amount of 
information originally claimed as exempt under 
Section 15 of the Act. The action has been 
withdrawn. 


Thomas Equipment Ltd. v. Agriculture Canada and 
R.R. Radburn 


This was a third party action under Section 44 of 
the Act brought by Thomas Equipment Ltd. to 
review a decision by the Minister of Agriculture 
to disclose records containing results of tests of 


fertilizer samples conducted by Department of 
Agriculture inspectors. The view of the Minister 
of Agriculture was that subsection 20(2) applied 
to these records. Thus, the exemption in 
subsection 20(1) could not be applied. Thomas 
Equipment Ltd. has withdrawn the action. 


Syntex v. The Minister of Health and Welfare 


This is a third party action in which Syntex has 
applied to the Federal Court, under Section 44 
of the Act, to prevent the Minister of Health and 
Welfare from releasing certain information 
pertaining to the marketing of new drugs. 
Syntex’s position is that the information is 
exempt under paragraph 20(1)(c) as its 
disclosure could reasonably be expected to be 
injurious to the competitive position of the 
company. At the time this Bulletin was written, 
the case had not yet been heard. 


Ken Rubin v. The Minister of Employment and 
Immigration, The Minister of the Environment and 
The Minister of National Health and Welfare 


This action is brought against the three Ministers 
named above in respect of an alleged 
constructive refusal to supply information. The 
request was for file indexes and manuals held by 
these departments, claiming that such 
information is ‘‘an access tool’, a formal request 
should not be requested to access them and the 
$5.00 application fee or the 25 cents per page 
photocopying fee should not have to be paid. 
The case was heard on June 20, but no decision 
has yet been rendered. 


Information Commissioner v. The Atomic Energy 
Control Board 


The Atomic Energy Control Board refused to 
release minutes of meetings, claiming the 
exemption in paragraph 21(1)(b) of the Act. The 
Information Commissioner brought this action on 
behalf of the applicant, claiming that the 
application of paragraph 21(1)(b) was to be 
restricted to ‘‘accounts of consultations or 
deliberations involving or held with a real view to 
briefing a Minister of the Crown or the staff of a 
Minister’. Subsequent to the filing of the action, 
the Chairman of the Atomic Energy Control 
Board decided, without prejudice to his view that 
paragraph 21(1)(b) applied, not to claim this 
exemption for the minutes. Other substantive 


exemptions were claimed for portions of the 
minutes and the remainder of the information 
was released to the applicant. The application 
has been withdrawn. 


Information Commissioner v. The Minister of 
Employment and Immigration (Goldstein) 


The Information Commissioner has brought this 
case on behalf of Mr. Goldstein, an immigration 
lawyer, who applied for information concerning 
an application by one of his clients to obtain 
permanent resident status in Canada. Mr. 
Goldstein’s client had consented to the 
disclosure of information concerning herself. The 
Minister of Employment and Immigration refused 
to disclose the information, claiming it was 
personal information and thus exempt under 
subsection 19(1) of the Act. The Minister did not 
exercise her discretion under paragraph 19(2)(a) 
because, in her view, the case amounts to an 
attempt to circumvent the Privacy Act, under 
which only Canadian citizens and permanent 
residents have a right of access to information 
about themselves. The Information 
Commissioner's position is that because the 
consent of the subject of the information has 
been obtained, the Minister could not claim the 
exemption for personal information in subsection 
19(1). The case has not yet been heard. 


Ken Rubin v. The Minister of Public Works 


This request concerned the use of UFFI in 
government buildings. The information was 
refused on the basis that all of it was covered by 
the exclusion in Section 69 of the Act for 

_ Cabinet Confidences. A certificate to this effect 
was provided by the Minister to the Information 
Commissioner. It was subsequently determined 
that some of this information was not in fact 
covered by Section 69 and it has now been 
released. The case has been adjourned to give 
the applicant an opportunity to consider if he 
wishes to proceed further. 


The Information Commissioner v. The Canadian 
Radio-television Telecommunications Commission 
(CRTC) 


The Information Commissioner is challenging a 
decision of the CRTC not to release the minutes 
of the Executive Committee of the CRTC, 
regarding a decision with respect to the granting 
of approval to acquire a broadcasting 
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undertaking. The CRTC claim the minutes are 
exempt under paragraph 21(1)(b), as an 
“account of consultations or deliberations 
involving officials or employees of a government 
institution, a Minister of the Crown or the staff of 
a Minister of the Crown.” The Information 
Commissioner’s position is that paragraph 
21(2)(a), which provides that subsection 21(1) 
does not apply to ‘‘an account of, or a statement 
of reasons for a decision that is made in the 
exercise of a discretionary power or an 
adjudicative function and that affects the rights 
of a person” applies to the record in question. 
The Commissioner also believes that paragraph 
21(1)(b) does not apply as its interpretation 
should be restricted to accounts of consultations 
or deliberations ‘involving or held with a real 
view to briefing a Minister of the Crown or the 
staff of the Minister.’’ The Minister of Justice is 
seeking the permission of the Court to intervene 
in the case. It has not yet been heard. 


Harvey Berkal v. The Minister of Consumer and 


‘Corporate Affairs, The Minister of Energy, Mines and 


Resources and Canada Mortgage and Housing 
Corporation 


Mr. Berkal applied to the Department of 
Consumer and Corporate Affairs, the Department 
of Energy, Mines and Resources and Canada 
Mortgage and Housing Corporation for a 


~ complete listing of all properties in Canada 


insulated with UFFI foam. All three institutions 
refused to provide this information on the basis 
it is personal information and thus exempt under 
Section 19. Mr. Berkal has applied to the Court 
for a review of the refusal. The case has not yet 
been heard. 


Cases Brought Before the Federal Court 
Under the Privacy Act 


Reyes v. The Secretary of State 


_Mr. Reyes, a Chilean refugee who has 


permanent residence status in Canada but has 
been denied Canadian citizenship, was denied 
access to parts of his citizenship file on the 
basis that disclosure would be “injurious to the 
conduct of a lawful investigation’ pursuant to 
paragraph 22(1)(b). The Federal Court of 


‘Canada, in a judgment issued orally on May 9, 


1984, (written reasons followed on December 
21, 1984) upheld the claim that the information 
was exempt. 


Re Ternette and The Solicitor General of Canada 
(1984) 10 D.L.R. (4th) 587; [1985] 5 W.W.R. 612 


Mr. Ternette applied for access to any 
information about himself held by the RCMP 
Security Service. He was told that if any such 
information about him existed, it was held in an 
exempt bank and thus was exempt pursuant to 
subsection 18(1). Mr. Ternette brought an action 
under Section 41 of the Act to the Federal Court 
and Mr. Justice Strayer rejected the argument of 
counsel for the Solicitor General that only the 
Privacy Commissioner, under Section 43, could 
ask the Court to review the question as to 
whether a file was properly included in an 
exempt bank. Rather, it was held that the person 
applying for information in an exempt bank had 
the right to have the Court review the matter and 
determine, first, whether or not information about 
the applicant was included in an exempt bank; 
and second, if it is, whether it is properly 
included in the bank (i.e. that the file meets the 
test of consisting ‘predominantly of personal 
information’ described in Section 21 or 22). The 
substantive question, whether a file on Mr. 
Ternette exists and whether it is properly 
included in the bank, is still before the Court. 


Paul Copeland v. The Solicitor General 


Mr. Copeland has applied to the Court for a 
review of a decision by the Solicitor General to 
refuse to disclose information held by the RCMP 
and exempt pursuant to paragraph 22(1)(a). The 
matter has not yet been heard, and no date has 
been set. 


Bernard Dufourd v. Le Bureau du Commissaire a la 
Protection de la vie privee du Canada 


Mr. Dufourd was refused access by the Solicitor 
General to his security clearance file held in the 
Department of the Solicitor General under 
subsection 18(1) on the basis that, if it existed, it 
was held in an exempt bank. The Privacy 
Commissioner agreed with the denial and Mr. 
Dufourd brought this action against the 


Commissioner. A motion was heard in the 
Federal Court in September 1984, and Mr. 
Justice Denault agreed with counsel for the 
Privacy Commissioner that this case was 
brought against the wrong party. Mr. Dufourd 
withdrew his action on the understanding by 
Department of Justice counsel that, if he decided 
to bring an action against the Solicitor General, 
expiration of the time limit would not be held 
against him. He has taken no further steps. 


Neil Davidson v. The Solicitor General of Canada 


Mr. Davidson has applied to the Federal Court 
regarding a refusal of the Solicitor General to 
release information collected by the RCMP when 
acting in its role as provincial police for British 
Columbia and thus exempt pursuant to 
subsection 22(2) of the Act. At the time this 
Bulletin was written, the case had not yet been 
heard. 


Barry Yanaky v. Canada Employment and 
Immigration Commission 


Mr. Yanaky was denied four documents in his file 
by CEIC, on the grounds they were covered by 
solicitor-client privilege and thus exempt under 
Section 27 of the Act. He applied to the Federal 
Court for review. As a result of meetings on the 
matter with Associate Chief Justice Jerome, 
CEIC agreed that three of the documents in 
dispute were not subject to Section 27 of the Act 
and they were released to Mr. Yanaky. With 
respect to the fourth document, it was agreed 
that it was outside the ambit of his request and 
that, in any case, Section 27 applied to it. Mr. 
Yanaky has withdrawn his action. 


Kotheri v. Minister of Energy, Mines and Resources 


Mr. Kotheri requested information from the 
Department of Energy, Mines and Resources 
concerning an award he alleges was made to 
him for energy research. The Department of 
Energy, Mines and Resources has been unable 
to locate any such information. The applicant 
has applied to the Court for review. 
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LOI SUR LA PROTECTION DES RENSEIGNEMENTS PERSONNELS 
COMPTE RENDU (du ler juillet 1983 au 31 mars 1985) 


1983 % 1983 % 1984 % 1983/84 % 1984 % 1984 % 1984 % 1985 % 1984/85 1984/85 
Q2 Q3 Q4 TOTAL Ql Q2 Q3 Q4 TOTAL % 
DEMANDES RECUES 4170 5964 6710 16136 6427 5829 7265 7907 27428 
DEMANDES REGLEES 2840 4579 5517 12635 6095 5568 5943 7178 24784 
DELAI DE TRAITEMENT 
30 JOURS 2315 82% 3369 73% 2711 49% 8533 65% 2945 48% 2747 50% 2912 49% 3086 643% 11690 47% 
31-60 JOURS 465 16% 861 19% 1239 23% 2354 20% 1037. 17% 58) 2.11% 581 10% 528 71% 2728 «=:11% 
+60 JOURS 60 2% 349 8% 1567 28% 1748 18% 2113 35% 2192 °40% 2413 41% 3564 50% 10282 42% 
SUITE DONNEE AUX DEMANDES 
DIVULGATION TOTALE 1948 69% 2889 63% 3350 61% 8056 63% 3719 61% 3023 54% 3454 58% 4525 63% 14721 59% 
DIVULGATION PARTIELLE 300 }§=10% 749 16% 120% 0 2214 — 18% 1294 21% 1416 25% 1476 25% 1576- 22% 5762 23% 
REFUS DE COMMUNICATION 
~ DOCUMENTS EXCEPTES 114 4% 148 3% 160 3% 403 3% 205 3% 498 4% 166 3% 166 2% 735 3% 
~ DOCUMENTS EXCLUS 1 0% 0 0% 0 0% l 0% 1 0% 3 0% 0 0% 0 0% 4 0% 
- DOCUMENTS INEXISTANTS 160 6% 298 1% 278 5% 715 6% 330 5% 340 6% 298 5% 396 6% 1364 6% 
TRAITEMENT DEFINITIF 
IMPOSSIBLE 315 11% 497 11% 522 9% 1316 10% 544 9% 587 11% 547 9% 517 7% 2195 9% 
PLAINTES AU COMMISSAIRE 
DEMANDES 38 27 36 99 38 32 39 39 148 
FAITES 19 20 17 55 18 12 25 18 73 
ANNOTATIONS 8 1 9 16 6 4 4° 5 19 
PLAINTES AU COMMISSAIRE 4 56 48 108 49 60 133 139 381 
RECOURS A LA COUR FEDERALE 0 0 0 0 1 0 0 0 l 
FRAIS D’ADMINISTRATION $1,086,793 $1,230,701 $906 , 688 $3,354,737 $1,188,489 $1,230,244 $1,143,577 $1,103,654 $4,665,964 
COUT PAR DEMANDE REGLEE $261 $206 $135 $208 $185 $211 $157 $140 $170 
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LOIS SUR L’ACCES A L-INFORMATION 
COMPTE RENDU (du ler juillet 1983 au 31 mars 1985) 


1983 % 1983 To 1984 %o 1983/84 %o 1984 To 1984 % 1984 % 1985 % 1984/85 1984/85 


Q2 Q3 Q4 TOTAL Ql Q2 Q3 Q4 _ TOTAL % 
DEMANDES RECUES 462 447 611 1500 456 377 610 159 2202 
DEMANDES REGLEES 289 469 530 1259 469 416 553 a host 2089 
DELAI DE TRAITEMENT | 
30 JOURS 253 88% 343 73% 396 75% 967 77% 327 70% 297 71% 447 81% 508 78% 1579 76% 
31-60 JOURS 328 11% 91 19% 87 16% 208 17% 19 17% 60 14% 65 12% 87 13% 291 14% 
+60 JOURS 4 1% 358% 479% 84-71% 63 13% 59 14% 41 1% 56 9% 219 10% 
SUITE DONNEE AUX DEMANDES 
DIVULGATION TOTALE lll 38% 163 34% 208 40% 475 38% 199 42% 173 41% 244 44% 267 41% + 883 42% 
DIVULGATION PARTIELLE 51 18% 100 21% 105 20% 246 20% 115 25% 119 29% Peer 162 25% 519 25% 
REFUS DE COMMUNICATION | : 
~ DOCUMENTS EXCEPTES 30 10% 38 8% 38-71% 103 8% 37 8% 30. 7% 31 6% 66 10% 164 8% 
~ DOCUMENTS EXCLUS 10 4% 13. 2% 12 2% 353% 7 1% Te 3% 10 2% 12 2% 362% 
~ DOCUMENTS INEXISTANTS 29-10% 65 14% 326% 120 10% 32. 1% 26 6% 54 10% 52 8% 164 8% 
TRAITEMENT. DEFINITIF : 
IMPOSSIBLE 60 20% 98 21% 133 21% 281 22% 19 17% 615% 91 16% 92 14% 324 16% 
PLAINTES AU COMMISSAIRE 0 53 45 96 33 41 46 66 186 
RECOURS A LA COUR FEDERALE 0 0 2 1 2 3 1 7 13 
FRAIS D’ADMINISTRATION $765,557 $748,592 $943,990 $2,586 , 230 $905,440 $851,298 $814, 269 $900, 159 $3,471,166 
COUT PAR DEMANDE RECUE $1,657 $1, 596 $1,545 $1,735 $1,986 $2,258 $1,335 $1,186 $1,576 
FRAIS PERCUS $2,234 $4,133 $9 ,032 $15,251 $5,627 $7,317 $7,390 $7,612 $27,946 
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ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. \t also contains 
a subject index which links individual topics to classes of records and 
a functional organization chart for each institution. 

(Catalogue N° BTS1-2/2-1985E; price $10.00). 


The Index of Personal Information describes the personal 
information banks and the classes of personal information under the 
control of the federal institutions covered by the Privacy Act. 
(Catalogue N° BT51-2/1-1985E; price $10.00). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and Index of Personal Information and information 
on any major organizational changes. All changes in information 
holdings and structure of departments and agencies will be 
incorporated into the next issue of the Register and Index. 
(Catalogue N° BTS1-2/6-5; price $2.95). 


The November issue of the Bu/letin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments 


and statistics for the preceding fiscal year. 
(Catalogue N° BT51-2/6-4; price $2.95). 


The /nterim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BTS1-21-1983; price $20.00). 


These publications can be purchased from authorized agents 
(bookstores) for the sale of government publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

Telephone: (613)997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices. 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. 
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STANDARD BANKS 


CONFLICT OF INTEREST AND POST-EMPLOYMENT CODE 
This is a new Standard Bank. The wording for the bank description as 
well as for the purpose for which information was compiled or 
obtained will appear for all Conflict of Interest and Post-Employment 
Code banks which will appear as P/SE-915 for all Departments, 
Institutions and Agencies. All institutional entries which include a 
P/SE-915 will automatically reflect this change in the 1986 edition of 
the Personal Information Index. 


P/SE-915 

Conflict of Interest and Post-Employment Code 

Description: This bank contains (1) Employee Certification 
Documents indicating that an employee has read and understood the 
Code of the Public Service and agrees to observe the Code as a 
condition of employment and indicating whether or not an employee 
has assets or liabilities identified in sections 21 and 22, participates in 
activities specified in section 26 of the Code of the Public Service; (2) 
Confidential Reports of assets, liabilities and participation in outside 
activities subject to confidential reporting in accordance with the 
Conflict of Interest and Post-Employment Code for the Public 
Service; and (3) investigation reports and correspondence about 
potential and actual employee conflicts between the private interests 
or holdings of an employee and the employee’s official duties and 
responsibilities. 

Class of Individuals: Employees of government institutions. 

Purpose: The purpose of this bank is to maintain information (1) as to 
whether an employee has read and understood the Code of the Public 
Service and agreed to observe it as a condition of employment; (2) 
about potential and actual conflict of interest situations for employees 
of a government institution; (3) to record potential conflicts of 
interest; and (4) to record any post-employment compliance action 
required of the employee, including decisions reducing the limitation 
period. 

Consistent Uses: To resolve situations of potential and actual conflicts 
of interest and to support decisions on transfers, discipline and 
termination of employment if conflict of interest exists. To enable 
designated officials to determine whether a former public servant to 
whom post-employment compliance measures apply is in compliance. 
This impacts on a current public officer’s ability to deal with the 
former public servant. 

Retention and Disposal Standards: Records are retained by the 
employing institution to which the. Certification Document and 


’ Confidential Report were submitted for the duration of employment 


plus two years, after which the records are destroyed. 

INCENTIVE AWARDS 

This is a new Standard Bank. The wording for the bank description 
for which information was compiled or obtained will appear for all 
Incentive Awards banks which will appear as P/SE-920 for all 
Departments, Institutions and Agencies. Institutions which declare 
holdings for the Incentive Awards bank, P/SE-920, will be reflected in 
the 1986 edition of the Personal Information Index. 


P/SE-920 

Incentive Awards 

Description: The bank includes information on public servants who 
have been nominated for awards under the federal government’s 


Incentive Awards Plan. Such information may include curricula vitae, _ 


narratives in support of meritorious contributions related to their 
duties or practiced suggestions for improvement of Public Service 
operations and completed recommendation reports concerning either 
the Merit Award or the Suggestion Award. 


IPI 


IPI 


Class of Individuals: Public servants who have been nominated for 
awards under the federal government’s Incentive Awards Plan. 


Purpose: To identify individuals who have been nominated for awards 
under the federal government’s Incentive Awards Plan. 


Consistent Uses: The information in this bank is used to establish 
precedents for awards and to provide an audit trail for the 
disbursements of funds. 


Retention and Disposal Standards: Operational files are kept for a 
minimum of two years then destroyed; financial files for six years then 
destroyed, and precedent setting files for 25 years then destroyed. 


CANADIAN PENITENTIARY SERVICE 


CPS/P-PU-021 


Personal Information Disclosed to Federal Investigative Bodies 


Description: In accordance with subsection 8(4) of the Privacy Act, 
this bank has been established to retain copies of requests received 
from authorized federal investigative bodies for personal information 
pursuant to paragraph 8(2)(e) of the Privacy Act, for the purpose of 
enforcing a law of Canada or a province or for carrying out a lawful 
investigation. 

Class of Individuals: Individuals about whom requests for personal 
information have been received pursuant to paragraph 8(2((e) of the 
Privacy Act from federal investigative bodies for the purpose of 
enforcing a law of Canada or a province or for carrying out a lawful 
investigation. 

Purpose: The purpose of this bank is to permit the Privacy 
Commissioner to review disclosures made under paragraph 8(2)(e) of 
the Privacy Act to federal investigative bodies for the purpose of 
enforcing a law of Canada or a province or for carrying out a lawful 
investigation. 

Consistent Uses: Certain parts of this bank can be used by provincial 
jurisdictions. - 


Retention and Disposal Standards: Records are retained for two 


years after completion of the request. 
Related to COR: 
TBS Registration Number: 001582 


CPS/P-PU-041 

Disciplinary Hearing 

Description: This bank permits the storage and retrieval of written 
records and audio recordings relating to offender disciplinary 
hearings. 

Class of individuals: Individuals who are or have been incarcerated in 
a federal institution. i 
Purpose: To record the necessary information for the decision-making 
process of disciplinary hearings. 

Consistent Uses: This bank can be used during Offender Grievances 
processing. This bank also contains information which can be used by 
provincial jurisdictions. 

Retention and Disposal Standards: The audio recordings are disposed 
of two years following the suspension of all actions relating to the 
disciplinary hearing. The written records are retained until the 
offender reaches 70 years of age or until five years after the last 
warrant expiry date, whichever is longest. Historical records are 
transferred to the Public Archives. 


Related to COR: 
TBS Registration Number: 001583 
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CPS/P-PU-046 

Offender Grievances 

Description: This bank contains grievances presented by offenders; 
receipt notices and replies by management; testimony by witness; 
legal opinions; investigation and analysis reports; all correspondence 
about grievances. 

Class of individuals: Offenders who have presented a grievance. 
Purpose: The purpose of this bank is to record information used in the 
grievance process through all levels. 

Consistent Uses: Information contained in this bank is used 
exclusively to accommodate and, where possible, resolve grievances 
through all levels in the grievance process. 

Retention and Disposal Standards: The records are disposed of two 
years following the resolution of grievances. Historical records are 
transferred to the Public Archives. 

Related to COR: 

TBS Registration Number: 001584 


CPS/P-PU-061 
Psychiatric Treatment Centres 


IPI Description: This bank contains psychiatric records and some medical 


information pertaining to offenders treated in Psychiatric Treatment 
Centres. 

Class of individuals: Individuals who are and have been incarcerated 
in a Federal Psychiatric Treatment Centre. 


Purpose: This bank is used for treatment purpose and to record 
offender mental health problems. 

Consistent Uses: The information recorded in this bank can be used 
for the transference of the offender to a Provincial Psychiatric 
Treatment Centre after the last warrant expiry date. 

Retention and Disposal Standards: Records are retained until the 
offender reaches 70 years of age or until five years after the last 
warrant expiry date, whichever is longest. Historical records are 
transferred to the Public Archives. 


Related to COR: 
TBS Registration Number: 001585 


DEPARTMENT OF NATIONAL HEALTH 
AND WELFARE 


NHW/P-PU-045 Formerly Identified as: HWC-P130 


Purchase Records of Hospitals, Licensed Pharmaceutical Companies, 
and Provincially Registered Practitioners and Pharmacists 


This bank contains purchase records of narcotics and controlled drugs 
made by licensed pharmaceutical companies and hospitals as well as 
currently registered practitioners and pharmacists who are entitled to 
purchase and/or prescribe narcotic and controlled drugs under the 
Narcotic Control Act and Food and Drugs Act. This bank is used to 
ensure that licensed narcotic and controlled drugs dealers supply 
narcotic and controlled drugs only to authorized persons; it is also 
used to monitor and assess purchases of narcotic and controlled drugs 
made by pharmacists, physicians, dentists, veterinarians, hospitals 
and licensed pharmaceutical companies. Records in individual cases 
are held for two years for pharmacy sales reports and for three years 
for licensed dealers sales reports. Information from this bank may be 
released to provincial licensing authorities of the health professions. 


IND = 68,847/ADP = m/DATE = 84-04-01 


NHW/P-PU-050 Formerly Identified as: HWC-P140 

Practitioner and Pharmacist Files 

This bank contains information concerning the prescription, 
utilization and distribution of narcotic and controlled drugs by 
practitioners and pharmacists. It is used in connection with drug 
control programs to ensure that narcotic and controlled drugs are used 
for legitimate medical purposes and are not diverted to illicit avenues; 
and it contains reports prepared by Drugs Directorate inspectors and 
enforcement agencies concerning the misuse and abuse of drugs by 
health professionals, and investigations with respect to such diversion. 
It is also used as a basis to make decisions concerning notifications to 
pharmacists and licensed narcotic and controlled drug dealers not to 
supply narcotic and/or controlled drugs on the strength of orders 
issued by certain pharmacists and orders and prescriptions issued by 
certain practitioners. It also serves as a basis for decisions concerning 
prosecution action relating to health professionals. Practitioner and 
pharmacist files are kept two years after death of the registrant or ten 
years after the last correspondence. Information from this bank may 
be released to provincial licensing authorities of the health 
professions. 


IND = 25,000/ADP = m/DATE = 84-04-01 


NHW/P-PU-055 Formerly Identified as: HWC-P150 


Drug Investigation (Users and Distribution) Files 
This bank contains information on people investigated under the 
Narcotic Control Act and Regulations, and the Food and Drugs Act 
and Regulations. It consists of reports prepared by police 
departments, the Department of Justice, the Department of the 
Solicitor General, Crown counsel and lawyers, on investigations 
concerning persons involved in illicit drug use and distribution. It also 
consists of information received as a result of the monitoring of drug 
importation, manufacture, distribution and prescription. It includes 
the following personal information: name, address, date of birth, 
fingerprints, sex, occupation, drug involvement, and details of the 
investigation, arrest and case disposition, details of drugs, things, and 
assets seized and their disposition. The purpose of this bank is to 
ensure that the use of narcotic and controlled drugs is limited 
exclusively to medical and scientific purposes, to prevent diversion of 
those drugs to other uses and to facilitate administration of asset 
disposal. The information in the bank is used: 
— in making decisions in enforcing the regulations concerning the 
prescribing and dispensing of narcotic and controlled drugs by 
practitioners and pharmacists and the receipt and use of such drugs 
by individuals; 
— in making decisions in connection with the disposition of drugs 
and things (including money, conveyances and other assets) seized 
under the authority of the Narcotic Control Act and Food and 
Drugs Act; 
— to prepare statistics (drug use and conviction) for health 
planning purposes, on drug use in Canada and in the preparation of 
the annual report required by the United Nations Narcotic 
Commission. 
In addition to the requirements indicated on the Record Access 
Request Form, requestors must provide their full name, date of birth 
and place of birth. In cases where the information is deemed to be of a 
sensitive nature, enquirers will be required to provide appropriate 
identifying information about themselves at the time of access to 
ensure the personal information relates to them and not to another 
person of similar name and description. Cannabis cases, where assets 
or other drugs are seized, are kept five years from date of final 
disposition or last correspondence, whichever is later. Cannabis cases 
with international implications which are reported to the United 
Nations are kept until a final report is submitted to that organization. 
Such reports are kept for two years after the last action taken. 
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Information from this bank may be released to provincial licensing 
authorities of the health professions. 


IND = 250,000/ ADP = m/DATE = 84-04-01 


NHW/P-PU-060 Formerly Identified as: HWC-P160 


Methadone Program 

This bank contains the names and addresses of practitioners 
authorized to purchase, prescribe or dispense methadone. It is used to 
monitor those physician practices where methadone is administered, 
including the treatment of narcotic addicts, and to develop a profile of 
narcotic addiction treatment in Canada. Practitioner files are kept two 
years after the death of a doctor; five years after the last 
correspondence or last record of registration if there is no history of 
drug-related problems; and ten years after the last correspondence or 
last record of registration if there is a history of drug-related 
problems. Information from this bank may be released to provincial 
licensing authorities of the health professions. 


IND = 392/ADP = m/DATE = 84-04-01 


NHW/P-PU-065 Formerly Identified as: HWC-P170 


Amphetamine Control 

The purpose of this bank is to regulate the non-approved uses of a 
restricted class of drugs. It contains diagnostic and other information 
from physicians on the perceived medical needs for designated 
amphetamines. Only patients for whom designated amphetamines 
have been prescribed for non-listed conditions are included. The bank 
is part of the monitoring of the use of this class of drugs in conformity 
with the Food and Drugs Act and Regulations. Practitioner files are 
kept two years after the death of a doctor; five years after the last 
correspondence or last record of registration if there is no history of 
drug-related problems; and ten years after the last correspondence or 
last record of registration if there is a history of drug-related 
problems. Information from this bank may be released to provincial 
licensing authorities of the health professions. 


ADP = m/DATE = 84-04-01 
PUBLIC ARCHIVES 


Please note the following change of address to that which appeared in 
the Introduction to the 1985 English edition of the Personal 
Information Index: 

Former federal employees seeking information about their 
_ employment records should, in all cases, contact the National 
Personnel Records Centre, Public Archives of Canada, Tunney’s 
Pasture, Ottawa, Ontario, K1A 0N3. 


Background 

The purpose of Public Archives Canada is the systematic preservation 
of government and private records of Canadian national significance, 
in order to facilitate not only the effective and efficient operation of 
the Government of Canada and historical research in all aspects of 
the Canadian experience, but also the protection of rights and the 
enhancement of a sense of national identity based on archives as the 
collective memory of the nation. 

This broad mandate obliges the Public Archives to preserve material 
from the private sector as well as federal government institutions. The 
banks and classes of federal government records described in this 
publication, however, do not include material placed in the Public 
Archives by persons or organizations other than government 
institutions. Access conditions to collections acquired from the private 
sector are normally established by negotiation between the donor and 
the Public Archives. 


Access Procedures 
Please address enquiries and requests for formal access to 


Director 

National Personnel Records Centre 
Public Archives Canada 

Tunney’s Pasture 

Ottawa, Ontario 

K1A ON3 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


PAC/P-PU-005 Formerly Identified as: PAC-P10 

Financial Administration Records 

Description: Contains correspondence, pay and_ insurance 
information, equipment and materials information, training and 
travel information and personal services contracts. 

Class of Individuals: Individuals doing financial business with the 
Public Archives or the National Library. 

Purpose: To provide information about financial transactions 
pertaining to all activities of the Public Archives or National Library. 
Consistent Uses: 

Retention and Disposal Standards: Retention period — six years. 
Related to COR: 

TBS Registration Number: 000545 


PAC/P-PU-010 Formerly Identified as: PAC-P20 

Prisoner of War Index — German Nationals 

Description: Contains limited personal information which might 
include, in addition to name, service number, unit, POW number, 
employment record, pay-sheets, names of camps, etc. 


- Class of Individuals: German nationals who were incarcerated in 


Prisoner-of-War camps in Canada during World War II. 

Purpose: Verification of periods of incarceration in POW camps. 
Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age. Some of these records will then be 
preserved by the Public Archives for archival purposes and the 
remainder destroyed. 

Related to COR: PAC/NPR-165 

TBS Registration Number: 000546 


PAC/P-PU-015 Formerly Identified as: PAC-P30 

Canadians of Alien Parentage — World War II 

Description: Contains limited personal information which might 
include, in addition to name, employment status, complaints, camp 
conditions, escapes, etc. 

Class of Individuals: Canadians of alien parentage who were held in 
camps during World War II. 

Purpose: Verification of periods of incarceration and settlement of 
war Claims. 

Consistent Uses: . 
Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age. Some of these records will then be 
preserved by the Public Archives for archival purposes and the 
remainder destroyed. 

Related to COR: PAC/NPR-165 

TBS Registration Number: 000547 
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PAC/P-PU-020 Formerly Identified as: PAC-P40 

Access Request Data Bank 

Description: Contains the access request forms sent by individuals, 
the replies to such requests and information related to their 
processing. 

Class of Individuals: Individuals requesting access to their files. 
Purpose: To process access requests. 

Consistent Uses: Statistical purposes for quarterly and annual reports. 


Retention and Disposal Standards: Retained for two years after 
resolution and then destroyed. PAC = 78-001 


Related to COR: 
TBS Registration Number: 000548 


PAC/P-PU-025 Formerly Identified as: PAC-P50 

Acquisition Records 

Description: Contains research on potential archival acquisitions and 
correspondence with potential sources. 

Class of Individuals: Individuals who have corresponded with the 
Archives concerning potential acquisitions. 

Purpose: To develop acquisition priorities and values, to authenticate 
acquisitions and to trace archival collections. 

Consistent Uses: 

Retention and Disposal Standards: All of this information will be 
retained by the Public Archives for archival purposes. 

Related to COR: PAC/FAD-015 

TBS Registration Number: 000549 


PAC/P-PU-030 Formerly Identified as: PAC-P60 


Research Applications 

Description: Contains names, addresses and research data of 
individuals wishing to use the Public Archives research facilities. 
Class of Individuals: Individuals who wish to use Public Archives 
research facilities. 

Purpose: Prepare research passes, survey research use and opinion, 
create mailing lists and trace archival documents. 

Consistent Uses: 

Retention and Disposal Standards: Retained for five years and then 
destroyed. 

Related to COR: 

TBS Registration Number: 000550 


PAC/P-PU-035 Formerly Identified as: PAC-P70 


Research Enquiries 

Description: Contains requests for research information and the 
response to these requests. 

Class of Individuals: Individuals requesting information concerning 
research to be undertaken through Public Archives. 

Purpose: Verify requests for information or financial charges, survey 
research use and opinion and to provide additional archival references 
when appropriate. 

Consistent Uses: 

Retention and Disposal Standards: Enquiries are destroyed after five 
years; some of this information will be retained by the Public Archives 
for archival purposes. PAC = 72-014 

Related to COR: PAC/FAD-020; PAC/FTS-040; PAC/NMC-060; 
PAC-MAD-075; PAC/MRA-090; PAC/NPC-105; PAC/PID-120; 
PAC/PAD-145 

TBS Registration Number: 000551 


PAC/P-PU-040 Formerly Identified as: PAC-P80 

Federal Investigative Bodies Request Bank 

Description: Contains copies of requests for disclosure by federal 
investigative bodies and records of these disclosures. 

Class of Individuals: Individuals who have had personal information 
about themselves disclosed to authorized federal investigative bodies. 
Purpose: Allow the Privacy Commissioner to review disclosures, 
investigate complaints and report on any abuse of this disclosure 
provision. 

Consistent Uses: 

Retention and Disposal Standards: Retained for two years from the 
date of disclosure and then destroyed. 

Related to COR: 

TBS Registration Number: 000552 


Classes of Personal Information 

Under the Privacy Act, it is not necessary for records selected from 
other federal government institutions and transferred to the control of 
the Public Archives for archival or historical purposes to be described 
as personal information banks. Such personal information, which is 
contained in a large number of record groups covering a wide range of 
government program activities from agriculture to urban affairs, 
includes records from the Nineteenth Century to more recent years. 
Information about detailed records inventories for archival records 
and the regulations for disclosure of personal information under the 
control of the Public Archives for archival or historical purposes may 
be obtained by contacting 


Federal Archives Division 
Archives Branch 

Public Archives of Canada 
395 Wellington Street 
Ottawa, Ontario 

K1A ON3 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


The Public Archives of Canada and the National Library of Canada 
share common personnel and administrative services. 
Please forward all requests for formal access under the Privacy Act to 


Director 

National Personnel Records Centre 
Public Archives Canada 

Tunney’s Pasture 

Ottawa, Ontario 

K1A 0N3 

Telephone: (613) 990-7575 


CENTRAL BANKS 


PAC/P-CE-701 Formerly Identified as: PAC-C-P10 


PERSFILE Automated Index System 

Description: The PERSFILE system identifies and locates banks 
within the National Personnel Records Centre. The system exists in 
both computerized and microfiche forms. Both forms of Index contain 
surname and given names, date of birth and identification number(s). 
In addition computerized form contains sex, record status field, rank 
and type of service (military), last department, year of release 
(civilian) and locator number. 

Class of Individuals: Former military and civilian employees of the 
federal government and former members of the RCMP. 
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Purpose: To identify and locate within the National Personnel 
Records Centre, personnel records of former government employees. 
Consistent Uses: 

Retention and Disposal Standards: Computer information is deleted 
from the data bank one month after the date the relevant record has 
been destroyed or has been preserved by the Public Archives for 
archival purposes. The information on microfiche is retained for six 
months after that date. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000553 


PAC/P-CE-702 Formerly Identified as: PAC-C-P20 
Former Civilian Employees — Personnel Record 


IPI Description: Contains personal information similar to or the same as 


IPI 


IPI 


that described in the Standard Employee Banks listed in the Personal 
Information Index. Former employees seeking access to these records 
should provide their full given names and surname (as well as maiden 
name where applicable), date of birth and periods of employment. 
Class of Individuals: Former civilian employees of the federal 
government. 

Purpose. To verify decisions concerning employees, to determine any 
employee benefits which may still result from previous employment 
and to document a new personnel record in the case of re- 
employment. 
Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
former employee reaches 70 years of age. Some of these records will 
then be preserved by the Public Archives for archival purposes and 
the remainder destroyed. PAC = 85-012 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000554 


PAC/P-CE-703 Formerly Identified as: PAC-C-P30 

Former Civilian Employees — Public Service Commission Record 
Description: Contains records created by the Public Service 
Commission to record and provide information for purposes of 
inventory staffing. Former employees seeking access to these records 
should provide their full given names and surname (as well as maiden 
name where applicable), date of birth and periods of employment. 
Class of Individuals: Former civilian employees of the federal 
government. 

Purpose. To verify information used in the identifying and assessing 
procedures of inventory staffing, manpower planning and general 


- personnel management. 


Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
former employee reaches 70 years of age. Some of these records will 
then be preserved by the Public Archives for archival purposes and 
the remainder destroyed. PAC = 85-012 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000555 


PAC/P-CE-704 Formerly Identified as: PAC-C-P40 

Former Civilian Employees — DSS Superannuation Record 
Description: Contains records created by the Department of Supply 
and Services to record all transactions affecting pensionable status 
under the Public Service Superannuation Act. Former employees 
seeking access to these records should provide their full given names 
and surname (as well as maiden name where applicable), date of birth 
and periods of employment. 

Class of Individuals: Former civilian employees of the federal 
government. 


IPI 


IPI 


Purpose: To assess eligibility to contribute, to calculate cost of prior 
service and to calculate benefits. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
former employee reaches 70 years of age. Some of these records will 
then be preserved by the Public Archives for archival purposes and 
the remainder destroyed. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000556 


PAC/P-CE-705 Formerly Identified as: PAC-C-P50 

Former Civilian Employees — National Health and Welfare Medical 
Records 

Description: Contains records created by National Health and 
Welfare to record health examinations. Former employees seeking 
access to these records should provide their full given names and 
surname (as well as maiden name where applicable), date of birth and 
periods of employment. 

Class of Individuals: Former civilian employees of the federal 
government. 

Purpose: For health and statistical purposes such as job placement, 
retirement, sick leave, etc., and other purposes as defined by the 
Public Service Superannuation Act and other legislation. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
former employee reaches 70 years of age. Some of these records will 
then be preserved by the Public Archives for archival purposes and 
the remainder destroyed. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000557 


PAC/P-CE-706 Formerly Identified as: PAC-C-P60 
Canadian Expeditionary Force (CEF) Routine Orders — World — 
War I 


Description: Contains limited personal information which might 


include, in addition to full name and service number, daily occurrence 
reports, units, periods of service, etc. Individuals seeking access to 
these records should provide their full given names and surname, 
service number, date of birth, unit served with and period of service. 
Class of Individuals: Canadian Expeditionary Force (CEF) personnel 
from 1914 to 1919. 

Purpose: To authenticate service information for possible pay and 
other benefit claims and to verify inheritance and will claims. 
Consistent Uses: 

Retention and Disposal Standards: Records are retained for 90 years 
from the latest date of correspondence and then preserved by the 
Public Archives for archival purposes. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000558 


PAC/P-CE-707 Formerly Identified as: PAC-C-P70 
Army Reserve Force Pay Lists (1920-1949) 


IPI Description: Contains financial and pay information which includes 


name, service number, pay entitlements, units served with and periods 
of service. Individuals seeking access to these records should provide 
their full given names and surname, service number, unit served with 
and period of service. 

Class of Individuals: Canadian Army reserve personnel. 

Purpose: To verify pay records, settle superannuation claims with the 
Department of Supply and Services and possibly to buy back service. 
Consistent Uses: , 

Retention and Disposal Standards: Records are retained for 54 years 
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IPI 


IPI 


IPI 


from date of compilation and then preserved by the Public Archives 
for archival purposes. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000559 


PAC/P-CE-708 Formerly Identified as: PAC-C-P80 

Royal Canadian Air Force (RCAF) — Daily Routine Orders 
Description: Contains limited personal information which might 
include, in addition to full name and service number, daily occurrence 
reports, units, periods of service, etc. Individuals seeking access to 
these records should provide their full given names and surname, 
service number, unit served with and period of service. 

Class of Individuals: Royal Canadian Air Force (RCAF) personnel 
from 1924 to 1967. 

Purpose: To authenticate service information for possible pay and 
other benefit claims and to verify inheritance and will claims. 
Consistent Uses: 

Retention and Disposal Standards: Records are retained for 90 years 
from the latest date of correspondence. Some of these records will 
then be preserved by the Public Archives for archival purposes and 
the remainder destroyed. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000560 


PAC/P-CE-709 Formerly Identified as: PAC-C-P90 

Canadian Army Wartime, Special Force and Regular Force — Part 
II Orders 

Description: Contains limited personal information which might 
include, in addition to full name and service number, daily occurrence 
reports, units, periods of service, etc. Individuals seeking access to 
these records should provide their full given names and surname, 
service number, unit served with and period of service. 

Class of Individuals: Canadian Army Wartime, Special Force and 
Regular Force personnel from 1939 to 1966. 

Purpose: To authenticate service information for possible pay and 
other benefit claims and to verify inheritance and will claims. 
Consistent Uses: 

Retention and Disposal Standards: Records are retained for 90 years 
from the latest date of correspondence. Some of these records will 
then be preserved by the Public Archives for archival purposes and 
the remainder destroyed. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000561 


PAC/P-CE-710 Formerly Identified as: PAC-C-P100 

Auxiliary Services Record — World War II 

Description: Contains limited personal information and service details 
such as employment data, length and type of service, etc. Individuals 
seeking access to these records should provide their full given names 
and surname, date of birth, unit served with and, for Fire Fighters 
only, service number. 

Class of Individuals: World War II Auxiliary Services personnel 
which include Fire Fighters, Red Cross Workers, Special Operators, 
War Correspondents and Voluntary Aid Detachment personnel. 
Purpose: To verify periods of service and determine eligibility for 
pension benefits. ; 

Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age and then preserved by the Public 
Archives for archival purposes. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000562 


IPI 


IPI 


IPI 


PAC/P-CE-711 Formerly Identified as: PAC-C-P110 

Thirty Day Trainees — World War II 

Description: Contains personal and service information such as name, 
service number, unit, period and location of service, medical category, 
etc. Individuals seeking access to these records should provide their 
full given names and surnames, service number and date of birth. 
Class of Individuals: Personnel who underwent special thirty-day 
military training under the National Resources Mobilization Act of 
1940. 

Purpose: To verify eligibility for pensions and other benefits and to 
provide individuals with proof of service. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age. Some of these records will then be 
preserved by the Public Archives for archival purposes and the 
remainder destroyed. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000563 


PAC/P-CE-712 Formerly Identified as: PAC-C-P120 

Royal Canadian Navy (RCN) Pay Record Sheets — World War II 
Description: Contains financial and pay information which includes 
name, service number, pay entitlements, ships served on and periods 
of service. Individuals seeking access to these records should provide 
their full given names and surname, service number and ships served 
on. 

Class of Individuals: Royal Canadian Navy personnel who served 
during World War II. 

Purpose: To verify pay records and settle any pay claims. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained for 54 years 
from date of compilation and then preserved by the Public Archives 
for archival purposes. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000564 


PAC/P-CE-713 Formerly Identified as: PAC-C-P130 

Newfoundland Forces — World War II 

Description: Contains personal and service information which might 
include, in addition to full name, service number, period of service, 
units served with, etc. Individuals seeking access to these records 
should provide their full given names and surname and service 
number. 

Class of Individuals: Personnel who served with the Newfoundland 
Forces during the period 1939 to 1946. 

Purpose: To verify length of service of Newfoundland Forces 
personnel and substantiate pension claims. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age and then preserved by the Public 
Archives for archival purposes. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000565 


PAC/P-CE-714 Formerly Identified as: PAC-C-P140 
Military Personnel Bank — World War I 


IPI Description: Contains personal and medical/dental information which 


may include enrolment documents, posting and promotion 
information, medical histories, separation documents, etc. Individuals 
seeking access to these records should provide their full given names 
and surname, date of birth, service number, unit served with and 
period of service. 
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Class of Individuals: Military personnel who served with the 
Canadian Forces during World War I. 

Purpose: To authenticate service information for possible pension and 
other benefits and to provide the individual with proof of service. 
Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age and then preserved by the Public 
Archives for archival purposes. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000566 


PAC/P-CE-715 Formerly Identified as: PAC-C-P150 

Army Reserve Force Pay Sheets (1948-1981) 

Description: Contains financial and pay information which includes 
name, service number, pay entitlements, unit served with and period 
of service. Individuals seeking access to these records should provide 
their full given names and surname, service number, unit served with 
and period of service. 

Class of Individuals: Army Reserve Force personnel who served 
during the period between 1948 and 1981. 

Purpose: To verify service and pay to settle pay claims and provide 
the individual with proof of service. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained for 54 years 
from date of compilation and then preserved by the Public Archives 
for archival purposes. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000567 


PAC/P-CE-716 Formerly Identified as: PAC-C-P160 
Military Personnel Bank — World War II, Special, Reserves and 
Regular Forces 


IPI Description: Contains enrolment documents, posting and promotion 


IPI 


information, pay records, period and location of service, general 
employment information, separation documents, etc. Individuals 
seeking access to these records should provide their full given names 
and surname, date of birth, service number and period of service. 
Class of Individuals: World War II military personnel, Special 
Forces personnel who served with the U.N. in Korea, Reserve Forces 
personnel (from 1946 to 1981) and Regular Force and Class C 
Reserve personnel. 

Purpose: To authenticate service information for possible pension and 
other benefits, to support medical decisions and pension entitlement 
claims and to provide the individual with proof of service. 


’ Consistent Uses: 


Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age with the exception of the Reserve 
Force records which are retained for 70 years from the individual’s 
date of birth. World War II and Special Forces records are then 
preserved by the Public Archives for archival purposes. The records of 
those who served with the Regular Forces, Class C Reserve and 
Reserve Forces are usually destroyed when the normal retention 
period is over. However, some of these records will be preserved by the 
Public Archives if judged to be of archival value. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000568 


PAC/P-CE-717 Formerly Identified as: PAC-C-P170 
Medical/Dental Records — World War II, Special, Reserves and 
Regular Forces 

Description: Contains medical histories, special medical examinations, 
sick parade reports, tests and clinical opinions and reports, etc., as 
well as dental records. Individuals seeking access to these records 
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should provide their full given names and surname, date of birth, 
service number and period of service. 

Class of Individuals: World War II military personnel, Special 
Forces personnel who served with the U.N. in Korea, Reserve Forces 
personnel (from 1946 to 1981) and Regular Force and Class C 
Reserve personnel. 

Purpose: To authenticate service information for possible pension and 
other benefits and to support medical decisions and pension 
entitlement claims. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age with the exception of the Reserve 
Force records which are retained for 70 years from the individual’s 
date of birth. World War II and Special Forces records are then 
preserved by the Public Archives for archival purposes. The records of 
those who served with the Regular Forces, Class C Reserve and 
Reserve. Forces are usually destroyed when the normal retention 
period is over. However, some of these records will be preserved by the 
Public Archives if judged to be of archival value. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000569 


PAC/P-CE-718 Formerly Identified as: PAC-C-P180 
Microfiche Personal File — Regular Force and Class C Reserves 


IPI Description: Contains microfiche copies of limited correspondence and 


IPI 


IPI 


documents relating to an individual’s service career. Individuals 
seeking access to these records should provide their full given names 
and surname, date of birth, service and period of service. 

Class of Individuals: Some Regular Force and Class C Reserves 
personnel. 

Purpose: To support decisions on pensions and other benefit 
entitlements. 

Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age. Some of these records will then be 
preserved by the Public Archives for archival purposes and the 


‘remainder destroyed. 


Related to COR: PAC/NPR-170 
TBS Registration Number: 000570 


PAC/P-CE-719 Formerly Identified as: PAC-C-P190 

Service Pensions Bank — Regular Force 

Description: Contains information on pension benefits and pension 
entitlements. Individuals seeking access to these records should 
provide their full given names and surname, date of birth, service 
number and period of service. 

Class of Individuals: All Canadian Forces personnel who have 
contributed to a pension plan. 

Purpose: To determine pension entitlements. 

Consistent Uses: | 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age. Some of these records will then be 
preserved by the Public Archives for archival purposes and the 
remainder destroyed. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000571 


PAC/P-CE-720 Formerly Identified as: PAC-C-P200 

Performance Evaluation Bank — World War II, Special, Reserves 
and Regular Force 

Description: Contains records of performance of military personnel 
and may include Personal Evaluation Reports, Confidential Personal 
Assessments, Reports on Officers, Course Reports, etc. Individuals 


seeking access to these records should provide their full given names 
and surname, date of birth, service number and period of service. 
Class of Individuals: World War II military personnel, Special 
Forces personnel who served with the U.N. in Korea, Reserve Forces 
personnel and Regular Force and Class C Reserve personnel. 
Purpose. To support decisions on transfer, promotion, demotion, 
discipline, retention, release and other administrative rulings. 
Consistent Uses: 

Retention and Disposal Standards: Records are retained until the 
individual reaches 90 years of age with the exception of the Reserve 
Force records which are retained for 70 years from the individual’s 
date of birth. World War II and Special Forces records are then 
preserved by the Public Archives for archival purposes. The records of 
those who served with the Regular Forces, Class C Reserve and 
Reserve Forces are usually destroyed when the normal retention 
period is over. However, some of these records will be preserved by the 
Public Archives if judged to be of archival value. 

Related to COR: PAC/NPR-170 

TBS Registration Number: 000572 


STANDARD BANKS 


The following banks are located at headquarters. 


PAC/P-SE-901 Formerly Identified as: PAC-S-1 


Employee Personnel Record 
Description: See Employee Information Bank standard description. 


PAC/P-SE-902 Formerly Identified as: PAC-S-2 


Staffing 
Description: See Employee Information Bank standard description. 


PAC/P-SE-903 Formerly Identified as: PAC-S-3 
Attendance and Leave 
Description: See Employee Information Bank standard description. 


PAC/P-SE-904 Formerly Identified as: PAC-S-4 
Pay and Benefits 
Description: See Employee Information Bank standard description. 


PAC/P-SE-905 Formerly Identified as: PAC-S-5 
Training and Development 
Description: See Employee Information Bank standard description. 


PAC/P-SE-906 Formerly Identified as: PAC-S-6 
Official Languages 
Description: See Employee Information Bank standard description. 


PAC/P-SE-907 Formerly Identified as: PAC-S-7 
Occupational Health and Safety 
Description: See Employee Information Bank standard description. 


PAC/P-SE-908 Formerly Identified as: PAC-S-14 


Vehicle, Ship, Boat and Aircraft Accidents 
Description: See Employee Information Bank standard description. 


PAC/P-SE-909 Formerly Identified as: PAC-S-8 


Security Clearances 
Description: See Employee Information Bank standard description. 


IPI 


PAC/P-SE-910 Formerly Identified as: PAC-S-9 
Grievances 
Description: See Employee Information Bank standard description. 


PAC/P-SE-911 Formerly Identified as: PAC-S-10 
Discipline 
Description: See Employee Information Bank standard description. 


PAC/P-SE-912 Formerly Identified as: PAC-S-11 
Performance Reviews and Employee Appraisals 
Description: See Employee Information Bank standard description. 


PAC/P-SE-913 Formerly Identified as: PAC-S-12 
Travel and Relocation 
Description: See Employee Information Bank standard description. 


PAC/P-SE-914 Formerly Identified as: PAC-S-13 
Parking 
Description: See Employee Information Bank standard description. 


PAC/P-SE-915 Formerly Identified as: PAC-S-15 
Conflict of Interest 
Description: See Employee Information Bank standard description. 


PAC/P-SE-916 Formerly Identified as: PAC-S-16 


Employee Assistance 
Description: See Employee Information Bank standard description. 


PAC/P-SE-917 Formerly Identified as: PAC-S-17 


Identification and Building-Pass Cards 
Description: See Employee Information Bank standard description. 


TREASURY BOARD SECRETARIAT 
PERSONAL INFORMATION BANKS 


TBS/P-PE-802 No reference 

Exemplary Service Awards (New) 

Description: The bank includes information on Treasury Board 
Secretariat employees who have been nominated for awards under the 
Secretariat’s Exemplary Service Awards, including completed 
recommendation forms and other supporting data. 

Class of Individuals: All employees of the Treasury Board Secretariat 
who have been nominated for awards under the Exemplary Service 
Awards plan. 

Purpose: The purpose of this bank is to maintain a record of 
individuals who have been nominated for awards under the 
Secretariat’s Exemplary Service Awards plan. 

Consistent Uses: The information in this bank is used to establish 
precedents for awards and to provide an audit trail for the 
disbursements of funds and awards. 

Retention and Disposal Standards: Operational files are kept for a 
minimum of two years then destroyed; financial files for six years then 
destroyed; and precedent setting files for 25 years then destroyed. 
Related to COR: 

TBS Registration Number: 001581 
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Official Languages Branch 


IPI 


TBS/P-CE-713 


Official Languages Training Assignment Program 

Description: Contains applications and supporting information of 
employees involved in the administration and/or management of the 
Official Languages Program in organizations - Departments, Crown 
Corporations and their subsidiaries - who are subject to the provisions 
of the Official Languages Act, for their participation in a training 
assignment program. 

Class of Individuals: Employees who work in the administration and/ 
or management of the Official Languages Program in organizations 
subject to the provisions of the Official Languages Act. 


Purpose: To register employees who work throughout departments 
and organizations in the administration and/or management of the 
Official Languages Program for consideration in training assignments 
in other organizations. 

Consistent Uses: Organizations forward applications and supporting 
documentation of employees interested in training assignments to the 
Official Languages Branch. The Official Languages Branch uses the 
information to identify applicants suitable for referral to 
organizations which have corresponding training assignments 
available. 

Retention and Disposal Standards: Two years after completion of this 
type of training undertaken by an employee, records are destroyed. 
Related to COR:TBS/OLB-260 

TBS Registration Number.001586 


AR Access Register 
IPI Index of Personal Information 
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ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. \t also contains 
a subject index which links individual topics to classes of records and 
a functional organization chart for each institution. 

(Catalogue N° BT51-2/2-1986E; price $10.00). 


The Index of Personal Information describes the personal 
information banks and the classes of personal information under the 
control of the federal institutions covered by the Privacy Act. 
(Catalogue N° BT51-2/1-1986E; price $10.00). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and Index of Personal Information and information 
on any major organizational changes. All changes in information 
holdings and structure of departments and agencies will be 
incorporated into the next issue of the Register and Index. 
(Catalogue N° BT51-2/6-5; price $2.95). 


The November issue of the Bulletin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments 


and statistics for the preceding fiscal year. 
(Catalogue N° BT51-2/6-6; price $2.95). 


The Interim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BT51-21-1983; price $20.00). 


These publications can be purchased from authorized agents 
(bookstores) for the sale of government publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

KIA 0S9 

Telephone: (613)997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices. 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. 
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PARLIAMENTARY REVIEW 


The Access to Information Act and the Privacy Act require 
that a comprehensive review of the provisions and operations 
of the Acts be undertaken within three years of their coming 
into force. The responsibility for this task has been assigned to 
the House of Commons Standing Committee on Justice and 
Solicitor General, formerly called the Standing Committee on 
Justice and Legal Affairs. 


The Committee invited government institutions as well as 
individuals and organizations from the private sector to 
submit briefs outlining their experiences and concerns with 
respect to the legislation. More than 70 briefs were submitted. 
Public hearings began on May 6, 1986. 


Statement by the President of the Treasury Board 


The first witness to appear before the Standing Committee on 
Justice and Solicitor General was the President of the 
Treasury Board, the Honourable Robert de Cotret. The text 
of his opening remarks follows: 


First Report of the Justice and Solicitor General Committee 


The Standing Committee on Justice and Solicitor General was 
required by the Access to Information Act to present a report 
by July 1, 1986 on the statutory prohibitions contained in 
Schedule II of the Act whether and to what extent these 
provisions are necessary. Accordingly, the Report, which 
includes the Committee’s recommendations, has been tabled 
and copies of it are available from the Clerk of the 
Committee. 


Statement by the President of the Treasury 
Board to the Parliamentary Committee 
responsible for the three-year review of the 
Access to Information Act and the Privacy 
Act 


May 6, 1986 


I would like to thank the Committee for the opportunity to 
appear before you at this stage of your work in reviewing this 
important legislation. I will take some time today to tell you 
about our experience in the Treasury Board in co-ordinating 
the administration of the two Acts and to indicate areas which 
I believe should be examined by your Committee as the 
subject of changes to the legislation or changes in the way in 
which the two Acts are administered. Then I and my staff will 
be prepared to deal with your questions. 


I will preface my comments by reminding you that the 
Minister of Justice, who has yet to appear before you, is 
responsible for the policy underlying the legislation and for 
stating the government’s position in_ relation | to 
recommendations that you may bring forward. 


| would like to begin by making reference to the brief which I 
submitted to your Committee. Additional copies are available 
for those who wish to refer to it. In that document, I outlined 
the activities of the Treasury Board Secretariat, which 


y 


supports me in carrying out my responsibilities as designated 
Minister, in implementing the two Acts. 


This activity began in the fall of 1979 with the establishment 
of the Task Force on Access to Information and Privacy in the 
Treasury Board Secretariat. The Task Force drafted the 
policies necessary to administer the legislation and prepared 
the government generally for implementation. This later 
became a permanent group within the Treasury Board 
Secretariat to deal generally with information policies, and 
specifically to develop and interpret administrative policies on 
Access to Information and Privacy, to provide advice and 
assistance to departmental co-ordinators, to produce and 
publish the Access Register and the Index of Personal 
Information, to provide briefings for departmental staff and to 
assist in the training of senior managers on the operation of 
the Acts. In addition, the Treasury Board Secretariat 
provided briefings across Canada for regional offices of 
government departments and for the media. In short, a great 
deal has been done to co-ordinate the administration of the 
two Acts, particularly during the initial transition phase. 


In relation to my own responsibilities | would like to address 
essentially five issues: 


1. © The consistency with which the Access to Information 
’ Act has been administered by different institutions; 


2 The fairness with which the Act has been administered; 


3. | The adequacy of the government’s efforts to inform the 
public both with respect to awareness of the rights 
accorded to individuals, and describing the 
government’s information holdings; 


4. The performance record of the government in 
administering the Act; and 


5: Finally, the implementation of fair information 
practices prescribed under the Privacy Act. 


First, the issue of consistency. Some applicants have 
complained about receiving different treatment from different 
departments in relation to requests for similar information, 
where exemptions were invoked in one case and not in 
another. The Federal Court commented in one of its decisions 
on the need for Treasury Board to ensure consistency in 


‘departmental decisions to waive fees. Another suggestion was 


that Treasury Board should ensure consistency in the 
preparation of annual reports by individual Ministers for 
presentation to Parliament, or even intervene in the process to 
provide a consolidated version for Parliament. 


Treasury Board policy provides only general guidance, to 
institutions with regard to how they exercise their discretion 
to invoke exemptions under the Act. The policy governs the 
process of deciding in certain circumstances rather than the 
decision itself. For example, departments are obliged to 
consult with the Department of External Affairs before 
invoking exemptions relating to international affairs, and with 
the Federal-Provincial Relations Office for federal-provincial 
affairs exemptions. 


The underlying principle of the legislation is that only the 


head of the institution responsible for the information is in a 
position to assess the injury that may result from disclosure. 
In that respect the law is clear. Treasury Board may not 
infringe on ministerial discretion within the law to disclose or 
to refuse to disclose information. 


Similarly, Treasury Board policy may promote consistency by 
providing general guidance, but may not limit the discretion 
of heads of institutions in deciding whether or not to waive 
fees for processing of access requests. While the fees are set by 
regulation, institutions may waive all or part of the fees 
payable or provide refunds in any particular case. Treasury 
Board guidelines only go so far as to suggest to institutions 
that they waive fees under $25 in order to reduce 
administrative burden both for the government and for the 
applicant. 


The results to date show that fee practices vary among 
institutions. A few have their own fee policies. The Committee 
may wish to consider whether or not the legislation should 
provide for a test with regard to whether or not the waiver of 
fees may be in the public interest in specified situations. Your 
views would be very much appreciated with regard to the 
criteria or the guiding principles for the assessment or waiver 
of fees. 


The other example in relation to the consistency issue is 
reporting to Parliament. The head of every government 
institution prepares an annual report to Parliament. The 
President of the Treasury Board prescribes the form of this 
report, and what it is to include. We have observed that these 
reports are of variable quality. Nevertheless, the Act calls for 
these reports to be submitted directly to Parliament and we 
have no mandate to oversee the preparation or vet the 
contents. We can and do provide comments to departments. 


The second issue is fairness. Does the government strike a fair 
balance between the public’s right to know and the injury that 
may result from disclosure, within the discretion that the law 
provides? The first point to note is that the Act is used for the 
most part by individuals who have already concluded they 
must exercise their legal rights to obtain the information they 
are looking for, notwithstanding the prospect of fees, forms or 
any of the other procedures involved in a legal process. 


Despite the adversarial nature of the process, of 6 390 
requests received since the Act was proclaimed, total 
exemptions (where no information was released) account for 
only 8 per cent of requests. Further, two-thirds of all refusals 
are accounted for by only three exemptions. They are: 


Section 19: Personal Information 30% 
Section 20: Third Party Information 24% 
Section 21: Advice and Recommendations 14% 

Total 68% 


I should remind you that any questions that you may have 
with respect to the exemptions, aside from the way in which 
they are administered, should be addressed to the Minister of 
Justice. 


Another aspect of “fairness” is the question of fees. 


Some users of the Act have advanced the proposition that 
information requested under the Access to Information Act 
should be provided free of charge. The argument is that the 


fee schedule acts as a deterrent, and that in any event the 
information requested already belongs to the people of 
Canada. 


The problem is that the processing of requests for this 
information is not free. Not including the cost of legal 
proceeedings or the offices of the Information and Privacy 
Commissioners, the cost of administering the Access to 
Information Act has been about $9 million to date. This 
compares to the collection of $71 000 in fees. The cost of 
processing a request averages about $1 100 compared to a fee 
of $12. It seems to us only appropriate that at least a 
proportion of the costs of processing access requests is passed 
along to the user. 


Probably some aspects of the fee regulations require 
adjustment, and the government would welcome 
recommendations that the Committee may have in that area, 
either in the legislation or in the fee regulations. For example, 
photocopying fees have already been reduced from 25¢ a page 
to 20¢, which is more in line with the normal charges for this 
kind of service in comparable operations. You may also note 
that there has been some comment concerning the cost of 
computer processing under the Act. The rate of $16.50 per 
minute is based on particular unit costs reflecting one system. 
The reason for this is that the legislation requires that a 
specific rate be charged, rather than a range related to the 
actual processing costs of different computers, from the very 
simple to the very complex. Treasury Board policy suggests 
that fees for processing on less expensive computers should be 
waived accordingly, but a permanent solution would require 
changes to the legislation. 


The third issue is the matter of public information. It is 
worthy of note that during the clause-by-clause review of Bill 
C-43 Members of Parliament became sufficiently concerned 
with the focus on the exemption provisions — some of which 
codified for the first time information the government was 
prohibited from disclosing to the public — that they were 
afraid the legislation would have the effect of forcing the 
millions of public enquiries that the government normally 
receives each year through this new legal process, closing 
down the flow of information hitherto available informally to 
the public. With that in mind, a new subsection was added to 
the purpose statement in the Act: 


“This Act is intended to complement and not replace 
existing procedures for access to government 
information and is not intended to limit in any way 
access to the type of government information that is 
normally available to the general public.” 


The designated Minister also has responsibilities for 
publishing in the Access Register descriptions of government 
organizations and their information holdings for the purpose 
of facilitating formal access under the Access to Information 
Act. This is a costly and time consuming process, involving 
direct costs of $500000 annually for publishing and 
distributing the information, and several times more than that 
in staff time required by departments to inventory and 
describe their information. This is directed at an annual 
request volume of 2 500 — and only a small proportion of 
those, in our experience, make reference to the Access 
Register. 


Significant improvements have been made in the organization, 
the indexing and the presentation of the Access Register to 
enhance its value as a reference tool by the public. The 
Register is now available across Canada in post offices, 
depository libraries, and many government offices. There is 
little consensus with regard to what the Register should 
contain. Some maintain that it is too large and too complex, 
while others say that it does not contain enough detail. 


The Ministerial Task Force on Program Review has 
recommended that consideration be given to combining the 
Access Register with other government publications, such as 
the “Index of Programs and Services”, a publication designed 
to help the public locate and obtain access to government 
assistance, and “Organization of the Government of Canada”, 
a publication intended to help the public identify the 
organizations and functions of the government and all of its 
component parts. This proposal requires further study. A 
single publication attempting to be all things to all people 
would likely be too large, cumbersome and difficult for users. 
On the other hand, there is merit in considering a central 
inventory of information capable of producing different 
publications for different user groups. Information could also 
be made available from such an inventory, possibly in much 
more detail than could appear in a publication, in response to 
requests from the public. This would have the effect of 
applying our investment in the Access Register to all of those 
who are seeking access to government information, rather 
than that small spectrum of users who wish to exercise their 
formal rights under the Access to Information Act. 


These issues should be the subject of a further feasibility 
study, and we would be most interested in the Committee’s 
views in this regard. 


The Information Commissioner has recommended that a 
special program be established to inform the public of its 
rights under the Access to Information Act. While we support 
this objective, we should address this within the broad context 
of how the government can best make information available to 
the public in the most cost-effective manner. 


In relation to the procedures available under the Act, much 
has already been done to provide individuals with the 
opportunity to exercise their legal rights. Forms and 
brochures, as well as the publications themselves, have been 
made widely available across Canada. The Treasury Board 
Secretariat responds to enquiries on a regular basis. In 
addition, there has been very extensive media coverage of the 
Access to Information Act, which is usually mentioned in 
articles prepared on the basis of information obtained under 
the Act. 


Perhaps more should be done. Given the nature of this 
process, however, and the clearly expressed intent of 
Parliament to avoid funnelling all requests for government 
information through this procedure, it may be more 
appropriate that improvements be made to our informal 
network for access to information, while informing the public 
of recourse available under the Access to Information Act. 


Fourthly, there is the issue of performance. As you will note in 
my brief almost 90 per cent of applicants are completed 
within 60 days (of which 73 per cent are completed within the 
first 30 days). To date, there have been only 91 complaints 
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about delays to the Information Commissioner, representing 
20 per cent of all complaints. The processing of requests 
represents a diversion from the primary task of Public Service 
managers, who are charged with the responsibility not merely 
for the clerical processing of requests, but for attempting to 
strike a delicate balance between the “right to know” and the 
injury that may result from disclosure. Given the nature of the 
task, the government’s response record may be regarded as 
satisfactory. In my view, the deadlines for responding to 
requests as now set out in the Act are adequate and should not 
be reduced to the point where responding to requests 
interferes with their primary duties. We will continue to work 
with departments to improve our response record. However, 
substantial reduction of response times can only be achieved 
at the expense of departmental programs and services. 


There may be other areas of government performance that the 
Committee would like to address, and again, your 
recommendations would be welcome. 


Some of the general comments that I have made apply also to 
the Privacy Act and I will not repeat them. My comments 
with regard to emphasis on the use of informal procedures for 
access apply equally to the Privacy Act, for example. 
However, there are a few areas that I would like to focus on 
where I believe that some action is required. 


Sections 4 to 8 of the Privacy Act deal with what is referred to 
as fair information practices. These relate to the life cycle 
with which the government collects, retains, uses, 
disseminates, protects and finally disposes of information 
pertaining to individuals. This must be done in a manner that 
is fair to individuals, in accordance with the “‘code”’ prescribed 
in those sections of the Act. 


Sections 4 and 5 of the Act deal with collection. In the past, 
there has been no effective government-wide policy to ensure 
that personal information is collected from individuals only in 
accordance with the Privacy Act. Recently, the Treasury 
Board approved a new policy on government information 
collection which, while continuing to make institutions 
responsible for ensuring that Privacy Act requirements are 
met, will establish an independent review and registration 
process. New collection projects will be registered and 
reviewed centrally before a department makes a final decision 
to proceed. This policy is, of course, available for your review. 


Section 6 deals with retention and disposal of personal 
information. This reflects the principle that personal 
information should be kept long enough for the individual 
concerned to obtain access to it to verify its accuracy, and that 
it should be disposed of when it becomes obsolete and 
potentially harmful to the individual. Treasury Board 
Secretariat and Public Archives are now reviewing the 
administrative arrangements necessary to ensure that this 
principle can be applied in practice. This means that personal 
information must first be scheduled for retention and disposal, 
that the schedules must be published in the Index, and 
adhered to by government institutions. 


Sections 7 and 8 deal with the use and disclosure of personal 
information. While these sections provide a comprehensive 
code for the protection of personal information, in our view 
they do not deal adequately with the use of the new 
technology for data matching. | will make available to you 


shortly the results of a special study on data matching 
undertaken by the Treasury Board Secretariat, and will 
welcome any views the Committee may have on this subject. 
Data matching, as you know, is the use of separate sets of data 
from from different sources which is then compared, and 
sometimes used to make decisions respecting individuals. As it 
now stands, the use of personal data for data matching must 
pass the use test now provided in Section 8. However, because 
of the sensitivity and the potential abuse associated with data 
matching, it may be that new requirements such as advance 
public notice may be appropriate. This would provide an 
opportunity for public comment before data matching 
programs are carried out, as well as a reference point for 
individuals to register complaints with the Privacy 
Commissioner. 


With regard to the processing of access requests for personal 
information under the Privacy Act, in our view there are no 
major problems. The /ndex of Personal Information, which 
describes the personal information holdings of the 
government, provides the means by which individuals may 
ascertain what information pertaining to them is held by the 
government, and seek access to it. There is no fee schedule for 
access under the Privacy Act, since the government has a 
special position of trust and accountability to individuals for 
the personal information which it holds in relation to those 
individuals. 


In conclusion, I would like to assure the Committee that my 
officials and I take our responsibilities in relation to these Acts 
very seriouly. Government institutions must recognize their 
obligations under this legislation and ensure they are carried 
out in a conscientious manner. The Access to Information Act 
has become a fundamental part of the process by which we are 
held accountable to Parliament and to the people of Canada. 
Under the Privacy Act, we have a special position of trust and 
accountability for personal information to individuals 
concerned. I will continue to discharge these responsibilities to 
the best of my ability and I will be grateful for any 
suggestions that you may have with regard to how our efforts 
might be improved. 


Thank you for your attention. My staff have available for you 
extra copies of my brief, as well as some of the material I have 
referred to today. In addition, we have brought with us copies 
of information for use by the public on the operation of the 
two Acts, as well as the guidelines, interpretation and training 
materials made available to government institutions. We are 
now ready to deal with questions you may have in relation to 
my responsibilities as designated Minister. 


ADMINISTRATION 


Summary of Operations 


Note: The statistics referred to in the President’s speech to the 
Committee on Justice and Solicitor General cover the 
reporting period between proclamation and December 31, 
1985 while the data in the Charts is for the period between 
proclamation and March 31, 1986. 


Access to Information Act 


Statistics for the period July 1, 1983 to March 31, 1986 
indicate a consistent increase in the number of request 
recieved. (Chart) 


The distribution of requests continues to be uneven. Ten 
institutions account for 54 per cent of the total number of 
requests received by the government. These institutions are: 


Royal Canadian Mounted Police 585 
National Health and Welfare 497 
Supply and Services 49] 
National Defence 474 
Employment and Immigration 366 
Public Archives 363 
National Revenue (Customs & Excise) 340 
Privy Council Office 315 
External Affairs 279 
Transport Canada 243 

Total BAOD3 


Privacy Act 


Statistics for the period July 1, 1983 to March 31, 1986 
indicate a consistent increase in the number of request 
received. (Chart) 


The following five government institutions received 
approximately 92 per cent of all privacy requests: 


National Defence 36,698 
Canadian Penitentiary Service 14,419 
Public Archives 13,534 
Royal Canadian Mounted Police 6,392 
Employment and Immigration 5,390 

Total 76,433 


Exempt Banks 


The exempt status of those Personal Information Banks which 
had been designated as exempt by Order-in-Council has been 
reviewed. As a result of this review, 15 Personal Information 
Banks will no longer be designated as exempt under Section 
18 of the Privacy Act. Although other exemptions may apply 
to particular information, government institutions will now 
review requests for information in these banks on a case-by- 
case basis. 


The following Personal Information Banks are no longer 
designated as exempt: 


Canada Employment and Immigration Commission and 

Department of Employment and Immigration 

EIC/P-PU-260 —Immigration Security and Intelligence 
Data Bank 

EIC/P-PU-265 —Enforcement Information Index System 


Canada Post Corporation 


CPC/P-PU-085 —Postal Related Crimes/Offenses 
CPC/P-PE-824 —Postal Related Crimes/Offenses 


Canadian Penitentiary Service 

CPS/P-PU-005 —International Security Threats Records 
CPS/P-PU-010 —Security Enquiries 

CPS/P-PU-065 —Preventive Security Records 


Canadian Security Intelligence Service 


SIS/P-PU-010 —Canadian Security Intelligence Service 
Records 


Department of National Revenue (Customs and Excise) 


RCC/P-PU-015 —Customs Interdiction and Intelligence 
Records 


Department of National Revenue (Taxation) 
RCT/P-PU-035 —Tax Avoidance Cases 


Department of the Solicitor General 


SGC/P-PU-025 —Security Policy and Operational Records 

SGC/P-PU-030 —Police and Law. Enforcement Records 
Relating to the Security and Safety of 
Persons or Property in Canada 

SGC/P-PU-035 —Protection of Privacy (as defined in 
Section 178.1 to 178.23 inclusive of the 
Criminal Code) 

SGC/P-PU-050 —Police and Law Enforcement - RCMP 
Operational Records 

SGC/P-PU-055 —Commissions of Enquiry 


Royal Canadian Mounted Police 


CMP/P-PU-055 —Protection of Personnel and Government 
Property 


LEGAL 


Amendments 


Amendments to the Access to Information Act and the 
Privacy Act are as follows: 


(a) Crown Assets Disposal Corporation Dissolution Act, 
S.Caloss.c. 13, 
e Section 17, item ! amends Schedule I (Government 
Institutions) of the Access to Information Act by. 
deleting from “Other Government Institutions”, Crown 
Assets Disposal Corporation. 
¢ Section 17, item 6 amends the Schedule (Government 
Institutions) to the Privacy Act by deleting from “Other 
Government Institutions’, Crown Assets Disposal 
Corporation. 


(b) An Act to Amend the Aeronautics Act, S.C. 1985, c, 28. ° 


¢ Section 6 adds two Statutory Prohibitions to Schedule 
Il of the Access to Information Act: subsections 3.8(1) 
and 5.5(5) of the Aeronautics Act. 


(c) Investment Canada Act, S.C. 1985, c. 20. 
¢ Section 47 amends Schedule II (Statutory 
Prohibitions) of the Access to Information Act by 
replacing the reference to the Foreign Investment 
Review Act (Section 14) with the /nvestment Canada 
Act (Section 36). 


(d) The Criminal Law Amendment Act, 1985, S.C. 1985, 
eld, 
e References to Section 122 of the Criminal Code 
(false statements in an extra-judicial proceedings), 
which appear in subsection 36(3), paragraph 63(1)(b) 
and Section 65 of the Access to Information Act and 
subsection 34(3), paragraph 64(1)(b) and Section 66 of 
the Privacy Act, are replaced by Section 120 of the 
Criminal Code (perjury). 


Regulations and Statutory Instruments 


e Schedule I (Government Institutions) of the Access to 
Information Act has been amended to include under “Other 
Government Institutions’’, Investment Canada 
(SOR/85-613). 


e The Schedule (Government Institutions) to the Privacy Act 
has been amended to include under “Other Government 
Institutions”, Investment Canada (SOR/85-612). 


e Schedule I (Government Institutions) of the Access to 
Information Act has been amended to include under “Other 
Government Institutions”, the Office of the Inspector 
General of the Canadian Security Intelligence Service and 
the Security Intelligence Review Committee 
(SOR/86-137). 


¢ The Schedule (Government Institutions) to the Privacy Act 
has been amended to include under “Other Government 
Institutions”, the Office of the Inspector General of the 
Canadian Security Intelligence Service and the Security 
Intelligence Review Committee (SOR/86-136). 


¢ Sections 4 and 8 of the Access to Information Regulations 
have been changed to simplify procedures for making 
requests and obtaining access (SOR/85-395). 


¢ Section 7 of the Access to Information Regulations has 

’ been amended to reduce the photocopying fee for access to 
records under the Access to Information Act from 25¢ per 
page to 20¢ per page (SOR/86-320). 

e Sections 4, 9 and 11 of the Privacy Regulations have been 
changed to ensure that provisions in other Acts of 
Parliament relating to the destruction of records take 
precedence. In addition, the necessity of completing a 
Notation Request Form has been removed (SOR/85-1092). 


e Schedule II (Investigative Bodies) of the Privacy 
Regulations has been amended by substituting “‘Marine 
Casualty Investigations Division, Department of 
Transport” for ‘Canada Coast Guard, Casualty 
Investigations” (SOR/85-965). 


e Schedule II (Investigative Bodies) of the Privacy 
Regulations has been amended by adding the Office of the 
Inspector General of the Canadian Security Intelligence 
Service and the Security Intelligence Review Committee to 
the list (SOR/86-138). 


¢ Schedule IV (Investigative Bodies) of the Privacy 
Regulations has been amended to include the “Canadian 
Security Intelligence Service” for the purpose of Section 23 
of the Privacy Act (SOR/85-216). 


¢ The Access to Information Act Heads of Government 
Institutions Designation Order and the Privacy Act Heads 
of Government Institutions Designation Order have been 
amended by adding the Executive Director as “head” of the 


Canadian Institute for International Peace and Security 
(SI/85-173 and 1974). 


¢ The Privacy Act Heads of Government Institutions 
Designation Order and the Access to Information Act 
Heads of Government Institutions Designation Order have 
been amended by adding the Solicitor General as “head” of 
the Office of the Inspector General of the Canadian 
Security Intelligence Service (SI/86-9 and 10). 


The Federal Court 


Cases Brought Before the Federal Court Under the 
Access to Information Act 


Tagramiut Nipingat Incorporated v. The Secretary of State 


Tagramiut Nipingat Inc. (TNI), a consulting firm, brought 
this third party action under Section 44 of the Act, to restrain 
the Secretary of State from disclosing an audit report 
prepared by the Audit Services Bureau of the Department of 
Supply and Services regarding TNI, on the basis it contained 
information exempt under paragraphs 20(1)(c) and (d). Asa 
result of further consultations between TNI and the 
department, the Secretary of State has agreed to claim these 
exemptions for portions of the report. The action has therefore 
been withdrawn. 


Information Commissioner y. The Prime Minister (Ferguson) 


The Information Commissioner initiated this action in support 
of an application for the disclosure of the salaries of certain 
Order-in-Council appointees. Originally, the Privy Council 
Office had refused to release this information on the basis it 
was personal information exempt under Section 19 of the Act. 
However, the Prime Minister subsequently released some of 
this information. The future of the litigation is not definite. 


Mr. X v. The Minister of National Defence and The 
Secretary of State for External Affairs 


Mr. X brought this action pursuant to a request for 
information involving the Examination Unit, a code-breaking 
unit set up by the Government of Canada during World 
War II. Subsequently, Mr. X was provided with a 
considerable amount of information originally claimed as 
exempt under Section 15 of the Act. Mr. X agreed to 
withdraw his action without prejudice. He has made several 
other requests for access to other historical information held 
by National Defence, External Affairs and Public Archives. 
Many documents have been released and he has a current 
application before the Court with respect to information 
withheld pursuant to most of the requests. The Information 
Commissioner has reopened her investigation to review 
information located after her initial investigation had been 
completed. The Court proceedings have been stayed. 


Thomas Equipment Ltd. y. Agriculture Canada and R.R. 
Radburn 


This was a third party action under Section 44 of the Act 
brought by Thomas Equipment Ltd. to review a decision by 
the Minister of Agriculture to disclose records containing 
results of tests of fertilizer samples conducted by Department 
of Agriculture inspectors. The view of the Minister of 
Agriculture was that subsection 20(2) applied to these 


records. Thus, the exemption in subsection 20(1) could not be 
applied. Thomas Equipment Ltd. has withdrawn the action. 


Syntex v. The Minister of Health and Welfare #1 


This is a third party action in which Syntex has applied to the 
Federal Court, under Section 44 of the Act, to prevent the 
Minister of Health and Welfare from releasing certain 
information pertaining to the marketing of new drugs. 
Syntex’s position is that the information is exempt under 
paragraph 20(1)(c) as its disclosure could reasonably be 
expected to be injurious to the competitive position of the 
company. The action has been withdrawn. 


Syntex v. The Minister of Health and Welfare #2 


This was a second action brought under Section 44 by Syntex. 
It also has been withdrawn. 


Ken Rubin y. The Minister of Employment and Immigration, 
The Minister of the Environment and The Minister of 
National Health and Welfare 


This action is brought against the three Ministers named 
above in respect of an alleged constructive refusal to supply 
information. The request was for file indexes and manuals 
held by these departments, claiming that since such 
information is “‘an access tool”, a formal request should not be 
required to access them and the $5.00 application fee or the 
25¢ per page photocopying fee should not have to be paid. The 
Court upheld the department’s right to charge fees. 


Information Commissioner vy. The Atomic Energy Control 
Board 


The Atomic Energy Control Board refused to release minutes 
of meetings, claiming the exemption in paragraph 21(1)(b) of 
the Act. The Information Commissioner brought this action 
on behalf of the applicant, claiming that the application of 
paragraph 21(1)(b) was to be restricted to ‘‘actions of 
consultations or deliberations involving or held with a real 
view to briefing a Minister of the Crown or the staff of a 
Minister”. Subsequent to the filing of the action, the 
Chairman of the Atomic Energy Control Board decided, 
without prejudice to his view that paragraph 21(1)(b) applied, 
not to claim this exemption for the minutes. Other substantive 
exemptions were claimed for portions of the minutes and the 
remainder of the information was released to the applicant. 
The application has been withdrawn. 


Information Commissioner vy. The Minister of Employment 
and Immigration (Goldstein) 


The Information Commissioner has brought this case on 
behalf of Mr. Goldstein, an immigration lawyer, who applied 
for information concerning an application by one of his clients 
to obtain permanent resident status in Canada. Mr. 
Goldstein’s client had consented to the disclosure of 
information concerning herself. The Minister of Employment 
and Immigration refused to disclose the information, claiming 
it was personal information and thus exempt under subsection 
19(1) of the Act. The Minister did not exercise her discretion 
under paragraph 19(2)(a) because, in her view, the case 
amounts to an attempt to circumvent the Privacy Act, under 
which only Canadian citizens and permanent residents have a 
right of access to information about themselves. The 
Information Commissioner’s position is that because the 
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ACCESS TO INFORMATION ACT 
SUMMARY OF OPERATIONS (July 1, 1983 - March 31, 1986) 


1983/84 1984/85 1985/86 
TOTAL % TOTAL %o TOTAL % 
REQUESTS RECEIVED ol3 2 DIDS) 3,606 
REQUESTS €COMPEETED 1,286 MW 3,548 
PROCESSING TIME 
30 DAYS 1,014 719% 1,613 16% DES SD 67% 
31-60 DAYS 19] 15% 288 14% 677 19% 
+ 60 DAYS 81 6% 218 10% 489 14% 
DISPOSITION 
ALL DISCLOSED 496 39% 899 42% eS 37% 
SOME DISCLOSED M7) 20% 531 25% O35 29% 
NO RECORDS DISCLOSED 
— EXEMPTED 95 71% 154 71% 204 6% 
— EXCLUDED 31 2% 36 2% 44 1% 
— DID NOT EXIST 127 10% 170 8% 256 71% 
COULD NOT BE HANDLED 
DEFINITIVELY 283 22% 330 16% 538 15% 
COMPLAINTS TO COMMISSIONER 87 156 302 
APPEALS TO COURT 2 9 29 
COST ($) SZ ole 2il SSE OlSr 275 $3,982,507 
GOST PER REQUEST $1,686 $1,621 $1,104 
BEES COLLECTED: (S) $15,244 $27 ,606 $39F Oil 


PRIVACY ACT 


SUMMARY OF OPERATIONS (July 1, 1983 - March 31, 1986) 


1983/84 1984/85 1985/86 
TOTAL To TOTAL %o TOTAL % 
REQUESTS RECEIVED 17,109 27,547 38,594 
REQUESTS COMPLETED 135551 24,951 se Os 
PROCESSING TIME 
30 DAYS oS 69% 11,891 48% 20,065 51% 
31-60 DAYS 25893 18% 2,781 11% 1,265 18% 
+ 60 DAYS 1,758 13% LORZ79 41% 12,243 31% 
DISPOSITION 
ALL DISCLOSED 8,377 63% 14,768 59% Dip A337) 69% 
SOME DISCLOSED 2,388 18% 5,898 24% 1, 2X 18% 
NO RECORDS DISCLOSED 
— EXEMPTED 512 4% 710 3% 495 1% 
— EXCLUDED l 0% 2 0% 0 0% 
— DID NOT EXIST 847 6% 1,360 5% 1,818 5% 
COULD NOT BE HANDLED 
DEFINITIVELY 1,430 11% 25213 9% 2,724 1% 
CORRECTIONS AND NOTATIONS 
REQUESTED oF 169 209 
MADE aS) U2 120 
NOTATION 14 23 50 
COMPLAINTS TO COMMISSIONER 100 370 915 
APPEALS TO COURT 0 3 3 
COST ($) $3,795,421 $4,796,866 $4,741,105 
COST PER REQUEST ($) $222 $174 $123 


consent of the subject of the information has been obtained, 
the Minister could not claim the exemption for personal 
information in subsection 19(1). Associate Chief Justice 
Jerome allowed the application. He found that as a matter of 
statutory interpretation and to be consistent with the purpose 
of the Act, subsection 19(2) established a discretion to release 
personal information under certain circumstances. He stated 
that once consent had been obtained under subsection 19(2), 
the head has what amounts to an obligation to disclose the 
information. The application was granted. 


Ken Rubin v. The Minister of Public Works 


This request concerned the use of UFFI in government 
buildings. The information was refused on the basis that all of 
it was covered by the exclusion in Section 69 of the Act for 
Cabinet Confidences. A certificate to this effect was provided 
by the Minister to the Information Commissioner. It was 
subsequently determined that some of this information was 
not in fact covered by Section 69 and it has now been released. 
The case has been adjourned to give the applicant an 
opportunity to consider if he wishes to proceed further. 


The Information Commissioner y. The Canadian Radio- 
television Telecommunications Commission (CRTC) 


The Information Commissioner is challenging a decision of 
the CRTC not to release the minutes of the Executive 
Committee of the CRTC regarding a decision with respect to 
the granting of approval to acquire a_ broadcasting 
undertaking. The CRTC claims the minutes are exempt under 
paragraph 21(1)(b), as an “account of consultations or 
deliberations involving officials or employees of a government 
institution, a Minister of the Crown or the staff of a Minister 
of the Crown”. The Information Commissioner’s position is 
that paragraph 21(2)(a), which provides that subsection 21(1) 
does not apply to “an account of, or a statement of reasons for 
a decision that is made in the exercise of.a discretionary power 
or an adjudicative function and that affects the rights of a 
person” applies to the record in question. The Commissioner 
also believes that paragraph 21(1)(b) does not apply as its 
interpretation should be restricted to accounts of consultations 
of deliberations “involving or held with a real view to briefing 
a Minister of the Crown or the staff of the Minister.” The 
Minister of Justice intervened in the case. The application was 
dismissed with costs. Mr. Justice Jerome held that the 
minutes of the meeting fell within the exemption set out in 
paragraph 21(1)(b) and that there was no ambiguity in its 
language. As well, he found that the exception in paragraph 
21(2)(a) did not apply to preparatory notes or 
communications, but only to final Reasons for Decision by the 
CRTC. He also held that there was no difference between the 
French and English versions of Section 49. Mr. Justice 
Jerome held that once it is determined that a record falls 
within the class of records specified in the exemption, the 
applicant’s right to access is subject to the head’s discretion to 
disclose. Having made that finding, he went on to hold that 
once the record is found to be within the class, the Court does 
not have the authority to review the head’s exercise of 
discretion. 


Harvey Berkal vy. The Minister of Consumer and Corporate 
Affairs, The Minister of Energy, Mines and Resources and 
Canada Mortgage and Housing Corporation 


Mr. Berkal applied to the Department of Consumer and 
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Corporate Affairs, the Department of Energy, Mines and 
Resources and Canada Mortgage and Housing Corporation 
for a complete listing of all properties in Canada insulated 
with UFFI foam. All three institutions refused to provide this 
information on the basis it is personal information and thus 
exempt under Section 19. Mr. Berkal has applied to the Court 
for a review of the refusal. At the time this Bulletin was 
written, no trial date had been set. 


Maislin Industries y. The Minister of Industry, Trade and 
Commerce (Regional Industrial Expansion) 
(1984) 10 D.L.R. (4th) 417 


Maislin Industries brought an action under Section 44 to 
restrain the Minister of Industry, Trade and Commerce from 
releasing a report prepared by an independent consultant on 
Maislin Trucking Ltd. and submitted to the Minister in 
support of its application for a loan guarantee. The Federal 
Court dismissed the action, finding that, as the information 
which the Minister proposed to release did not meet an 
objective test of confidentiality, it did not qualify as exempt 
under paragraph 20(1)(b) or (d). 


DMR and Associates v. The Minister of Supply and Services 


DMR and Associates, a consulting firm which had been 
awarded a contract by the Department of Supply and 
Services, brought an action under Section 44 to restrain the 
Minister of Supply and Services from disclosing their winning 
proposal pursuant to a request under the Access to 
Information Act. The Federal Court dismissed the action, 
finding that the proposal was not exempt pursuant to 
paragraphs 20(1)(a), (b), (c) or (d) because it was likely that 
DMR’s competitors would obtain access to the information in 
question in the ordinary course of events (i.e. as part of the 
next phase of bidding on the project). 


Ciba-Geigy v. The Minister of National Health and Welfare 


This was a third-party application whereby Ciba-Geigy 
applied to the Court to prevent the release of departmental 
letters approving certain drugs for sale and approving the 
product monograph. In the course of the hearing Ciba-Geigy 
abandoned its claim that the information in question fell 
within Section 20 of the Access to Information Act and 
sought instead to argue that the document (a letter) which the 
Minister intended to disclose to the requestor was so 
significantly different from the requested document (a Notice 


of Compliance) that the disclosure was not authorized under 


the Act. The Court did not agree and found that the applicant 
had failed to satisfy the Court that the proposed disclosure did 
not correspond with the request. The application was 
dismissed. 


Frank Richardson y. The Solicitor General 


Mr. Richardson applied to the RCMP for access to records of 
an investigation dealing with alleged disposal of human 
bodies. The RCMP denied access and, after investigating Mr. 
Richardson’s complaint, the Information Commissioner 
agreed with the RCMP that subsection 16(3) of the Act 
applied as the information was obtained or prepared by the 
RCMP while performing provincial policing services pursuant 
to an arrangement under Section 20 of the RCMP Act. Mr. 


Richardson appealed to the Court. The motion was 
withdrawn. 


Ken Rubin y. The Solicitor General 


Mr. Rubin applied for access to information which was 
refused by the RCMP on the grounds that it was exempt 
under paragraph 16(1)(b) — information relating to 
investigative techniques or plans for specific lawful 
investigations. Mr. Rubin’s application to the Court was 
dismissed. Associate Chief Justice James Jerome ruled that he 
was Satisfied that the information falls within the class of 
documents described in paragraph 16(1)(b). That being the 
case, the head of the institution had authority to refuse to 
disclose the information. 


Todd y. The Secretary of State for External Affairs 


Mr. Todd is appealing a decision refusing him access to his 
son’s passport application. Mr. Todd’s ex-wife has sole 
custody of their son and the information was refused on the 
grounds that it is personal information. Both Mr. Todd’s 
ex-wife and his son (who has turned 18 since the application 
was made) have refused to consent to the release of the 
information. Written submissions were made to the Court on 
behalf of External Affairs. At the time this Bulletin was 
written, no hearing date had been set. 


Star-Kist Canada Inc. y. The Minister of Fisheries and 
Oceans 


Star-Kist applied under Section 44 of the Access to 
Information Act to prevent the disclosure of inspection reports 
and laboratory analyses of canned tuna produced by the 
company. The department proposed to release the reports 
because it argued they were the results of product testing and 
fall within subsection 20(2) of the Act. The application was 
discontinued. 


Schneider et al vy. The Minister of Agriculture 


Thirteen meat packers have launched various applications (20 
in all) to block the release of departmental inspection reports 
on meat packing facilities. All claim that release of the reports 
will prejudice their competitive position. 


Hunter v. The Department of Regional Industrial Expansion 


Mr. Hunter is appealing the refusal of information relating to 
the financial “bailout” of Maislin Transport. At the time this 
Bulletin was written, no hearing date had been set. 


Trenton Public Utilities Commission v. The Minister of 
Employment and Immigration 


The applicant is appealing a decision refusing access to 
portions of a letter from a union which represents its 
employees opposing funding of a winter works project. The 
department claims that the exempted information is personal 
information. At the time this Bulletin was written, no hearing 
date had been set. 


The Information Commissioner y. The Minister of Fisheries 
and Oceans 


As a result of a complaint by a requestor, the Commissioner 
has brought an application for review of a decision by the 
Minister refusing to release a list of persons who received seal 
hunt observer permits. The Minister has taken the position 


that this is personal information. At the time this Bulletin was 
written, no hearing date had been set. 


Information Commissioner y. The Minister of Employment 
and Immigration (Juriancz) 


Mr. Juriancz applied for access to the security provisions of 
the CEIC Immigration Manual. Following consultations with 
other departments and agencies, most of the information was 
refused on the basis of Sections 15 and 16. The Information 
Commissioner found most of the claims for exemption to be 
unsupported and has brought an application for review on 
behalf of Mr. Juriancz. At the time this Bulletin was written, 
no hearing date had been set. 


Merck Frosst Canada Inc. y. The Minister of National Health 
and Welfare 


The company has applied to the Court to prevent the release 
of information regarding the approval of the drug Climoril. 
The company claims that the information consists of 
confidential scientific and technical information and trade 
secrets, and that release would injure its competitive position. 
At the time this Bulletin was written, no hearing date had 
been set. 


Guelph Beef Centre Inc. y. The Minister of Agriculture 


The applicant has applied to the Court to prevent the release 
of information concerning export shipments of meat products 
alleged to have been approved by Canadian inspectors and 
subsequently rejected by U.S. inspectors. At the time this 
Bulletin was written, no hearing date had been set. 


Canada Packers Canada Inc. v. The Minister of Agriculture 


Canada Packers has applied to the Court to prevent the 
release of records on testing for toxicity, residues, 
contaminants and disease of beef cattle and meat products 
conducted in Manitoba between August | and August 31, 
1985. At the time this Bulletin was written, no hearing date 
had been set. 


A-Rich Fertilizer y. The Minister of Agriculture 


The company has applied to the Court to prevent the release 
of information as to the various ingredients in its fertilizer 
product. At the time this bulletin was written, no hearing date 
has been set. 


Cases Brought Before the Federal Court Under the 
Privacy Act 


Reyes y. The Secretary of State 


Mr. Reyes, a Chilean refugee who has permanent residence 
status in Canada but has been denied Canadian citizenship, 
was denied access to parts of his citizenship file on the basis 
that disclosure would be “injurious to the conduct of a lawful 
investigation”’ pursuant to paragraph 22(1)(b). The Federal 
Court of Canada, in a judgement issued orally on May 9, 
1984, (written reasons followed on December 21, 1984) 
upheld the claim that the information was exempt. In the 
judgment, the question of whether an exemption could be 
added when a case was before the Court, was left open. 
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Re Ternette and The Solicitor General of Canada 
(1984) 10 D.L.R. (4th) 587; [1985] 5 W.W.R. 612 


Mr. Ternette applied for access to any information about 
himself held by the RCMP Security Service. He was told that 
if any such information about him existed, it was held in an 
exempt bank and thus was exempt pursuant to subsection 
18(1). Mr. Ternette brought an action under Section 41 of the 
Act to the Federal Court and Mr. Justice Strayer rejected the 
argument of counsel for the Solicitor General that only the 
Privacy Commissioner, under Section 43, could ask the Court 
to review the question as to whether a file was properly 
included in an exempt bank. Rather, it was held that the 
person applying for information in an exempt bank had the 
right to have the Court review the matter and determine, first, 
whether or not information about the applicant was included 
in an exempt bank; and second, if it is, whether it is properly 
included in the bank (i.e. that the file meets the test of 
consisting “predominantly of personal information” described 
in Section 21 or 22). Written memoranda of law have been 
filed by the parties and the Court ordered the trial of an issue 
and discoveries with respect to the validity of the Order-in- 
Council creating the Security Service exempt bank. The 
Crown has conceded that the Order-in-Council is invalid and 
the matter will proceed on the basis that any information is 
exempt from disclosure pursuant to Section 21. As a result, 
the Privacy Commissioner has reopened his investigation and 
the Court review has been suspended pending the result of 
that investigation. 


Paul Copeland y. The Solicitor General 


Mr. Copeland has applied to the Court for a review of a 
decision by the Solicitor General to refuse to disclose 
information held by the RCMP and exempt pursuant to 
paragraph 22(1)(a). At the time this Bulletin was written, no 
hearing date had been set. 


Bernard Dufourd v. Le Bureau du Commissaire a la 
Protection de la vie privee du Canada 


Mr. Dufourd was refused access by the Solicitor General to 
his security clearance file held in the Department of the 
Solicitor General under subsection 18(1) on the basis that; if 
it existed, it was held in an exempt bank. The Privacy 
Commissioner agreed with the denial and Mr. Dufourd 
brought this action against the Commissioner. A motion was 
heard in the Federal Court in September 1984 and Mr. 
Justice Denault agreed with counsel for the Privacy 
Commissioner that this case was brought against the wrong 
party. Mr. Dufourd withdrew his action on the understanding 
by Department of Justice counsel that, if he decided to bring 
an action against the Solicitor General, expiration of the time 
limit would not be held against him. He has taken no further 
steps. 


Neil Davidson y. The Solicitor General of Canada 


Mr. Davidson has applied to the Federal Court regarding a 
refusal of the Solicitor General to release information 
collected by the RCMP when acting in its role as provincial 
police for British Columbia. The police investigation took 
place between June, 1980 and April, 1981 and was conducted 
by the RCMP for the Attorney General of British Columbia 
under a policing agreement pursuant to Section 20 of the 
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RCMP Act. Some information has been released but the 
balance has been withheld under subsection 22(2) of the 
Privacy Act. A complaint to the Privacy Commissioner was 
dismissed and Mr. Davidson applied to the Federal Court. 
Due to a technical problem, subsection 22(2) cannot be 
applied and the Court must decide whether or not the 
Respondent can rely on exemptions which were applicable but 
not claimed. The matter was argued in Vancouver on 
January 23, 1986. 


Barry Yanaky v. Canada Employment and Immigration 
Commission 


Mr. Yanaky was denied four documents in his file by CEIC on 
the grounds that they were covered by solicitor-client privilege 
and thus exempt under Section 27 of the Act. He applied to 
the Federal Court for review. As a result of meetings on the 
matter with Associate Chief Justice Jerome, CEIC agreed 
that three of the documents in dispute were not subject to 
Section 27 of the Act and they were released to Mr. Yanaky. 
With respect to the fourth document, it was agreed that it was 
outside the ambit of his request and that, in any case, 
Section 27 applied to it. Mr. Yanaky has withdrawn his 
action. 


Kotheri v. Minister of Energy, Mines and Resources 


Mr. Kotheri requested information from the Department of 
Energy, Mines and Resources concerning an award he alleges 
was made to him for energy research. The Department of 
Energy, Mines and Resources has been unable to locate any 
such information. The applicant applied to the Court for 
review. The motion was subsequently withdrawn. 


Buchan v. The Minister of Fisheries and Oceans and the 
Public Service Commission 


Mr. Buchan has applied for review of a refusal of Fisheries 
and the Public Service Commission to supply personal 
information about other individuals contained in certain 
personnel files. At the time this Bulletin was written, no 
hearing date had been set. 


Barry Kohn v. Solicitor General 


Mr. Kohn applied under the Act for information about alleged 
RCMP wiretaps of his telephones. The Solicitor General has 
refused to confirm or deny the existence of any such 
information. Mr. Kohn applied for review of that decision. 


MacCulloch v. The Minister of National Revenue and The 


‘Solicitor General 


Mrs. MacCulloch has applied for a review of a decision 
refusing her access to information relating to the seizure of 
certain jewellery for alleged failure to declare the same and 
pay appropriate customs duties. Her application was. 
improperly constituted but she obtained leave from the Court 
extending the time to make a proper application and has now 
done so. At the time this Bulletin was written, no hearing date 
had been set. 


Gold v. The Minister of National Revenue 


Mr. Gold has applied for a review of a decision refusing 
information relating to the denial of a security clearance. The 
information in question was included in a certificate pursuant 
to Section 36.1 of the Canada Evidence Act filed in a civil 
action against the Crown in which Gold is claiming damages 


in respect of the loss of his security clearance. Counsel applied 
to have this matter stayed pending a final determination of the 
validity of the Section 36.1 certificate. Mr. Justice Jerome 
refused to stay and the application will be heard. 


Shahnaz Dadvand y. The Minister of Justice 


Ms. Dadvand sought a review of a decision denying her access 
to information relating to her application for a security 
clearance. The motion has been withdrawn. 
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ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. It also contains 
a subject index which links individual topics to classes of records and 
a functional organization chart for each institution. 

(Catalogue N° BT51-2/2-1986E; price $10.00). 


The Index of Personal Information describes the personal 
information banks and the classes of personal information under the 
control of the federal institutions covered by the Privacy Act. 
(Catalogue N° BT51-2/1-1986E; price $10.00). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and Index of Personal Information and information 
on any major organizational changes. All changes in information 
holdings and structure of departments and agencies will be 
incorporated into the next issue of the Register and Index. 


(Catalogue N° BT51-2/6-7; price $2.95). 


The November issue of the Bu//etin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments 


and statistics for the preceding ‘fiscal year. 
(Catalogue N° BT51-2/6-6; price $2.95). 


The Interim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BT51-21-1983; price $20.00). 


These publications can be purchased from authorized agents 
(bookstores) for the sale of government publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

Telephone: (613)997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices. 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. 
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STANDARD BANKS 


This Standard Bank is identical to the version in the 1986 Personal 
Information Index. It is being reprinted to correct an error in the 
French-language description. 


P-SE-914 


Parking 

Description: This bank contains permit applications and 
correspondence about parking of motor vehicles on government-owned 
or leased property. Records for deductions for payment of parking 
fees are included in the Pay and Benefits Bank while records of 
parking violations are maintained by the RCMP. 

Class of individuals: Departmental employees. 

Purpose: The purpose of this bank is to maintain information for the 
administration of parking privileges. 

Consistent Uses: To issue parking permits. 

Retention and Disposal Standards: Records are destroyed two years 
after the permit expires. 


DEPARTMENT OF AGRICULTURE 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


DOA/P-PU-225 


Credit Investigations 

Description: This bank contains credit information on departmental 
clients. This information is obtained from the client, as well as from 
outside sources, including credit agencies. 

Class of individuals: Farmers and individuals to whom 
Department of Agriculture provides goods and services. 

Purpose. To assess the credit worthiness of departmental clients, for 
the purposes of granting or withdrawal of credit and for collection 
actions. 

Retention and Disposal Standards: The information will be destroyed 
three fiscal years after completion of the investigation. 

PAC# = 86-023 

TBS Registration Number: 001825 


the 


DOA/P-PU-230 


Vegetable Enterprise Study for Nova Scotia 

Description: This bank contains information on commercial vegetable 
growers, such as area of land owned and leased, assets and liabilities, 
income and expenses, production and marketing costs, yield for each 
crop and labour costs. 

Class of individuals: Selected vegetable growers in Nova Scotia. 
Purpose: Information in this bank is gathered in order to advise 
farmers on production opportunities; to assess the impact of external 
factors on the industry and the potential impact of government 
programs; to compare farmers’ operations to industry averages; and to 
determine producers’ qualifications for assistance programs. 
Consistent Uses: Information in this bank is also used to assess actual 
costs, revenues and production information associated with vegetable 
production. 

Retention and Disposal Standards: \nformation is retained for five 
years,and then destroyed. 

TBS Registration Number: 001831 


IPI 


AR 


AR 


AR 


DOA-P-PU-235 


CFS Consultation List and Related Profiles 

Description: This bank contains the names, addresses, make-up, 
objectives, activities and concerns of persons and firms who have 
agreed to be on the Canadian Forestry Services consultation list. 
Class of individuals: Forestry sector stakeholders. 

Purpose: The purpose of this bank is to provide a list of persons, 
companies and agencies willing to be consulted by the Minister of 
State for Forestry and Mines or one of his representatives when 
critical forest sector issues come under review. 

Consistent Uses: The information other than names, addresses and 
telephone numbers is to be used to determine who should be contacted 
for specific consultations. 

Retention and Disposal Standards: \nformation is retained for two 
years and then destroyed. 

TBS Registration Number: 001834 


CANADIAN PENITENTIARY SERVICE 


CLASSES OF RECORDS 


CPS/MAB-121 


Access to Information 


‘Description: Records on the implementation of the regulations 


governing access to the Department’s recorded information on the 
following: policies, procedures, interpretations and regulations 
relating to privacy and access to the Department’s recorded personal 
and administrative information. Topics: Personal Information Index; 
Access Register; statistics; decentralization; recentralization; reading 
rooms administration; Privacy Commissioner’s enquiries — 
complaints; preparation for compliance; procedures; collection of 
information; delegation of authority; disclosure — under paragraph 
8(2)(m) of the Privaey Act; exemptions; time limits; language; 


~ reading rooms; investigative bodies; review of the Access to 


Information Act and the Privacy Act. 


CPS/MAB-122 


Recorded Information 

Description: Records on the development and implementation by 
Records Management of a plan to organize the Department’s 
recorded information as well as the related procedures, work 
instruments, and systems; and records on the development and 
approval of retention and disposal schedules for the Department’s 
recorded information. Topics: Records Classification and Scheduling 
Plan for administrative records, dealing with distribution, 
improvement writing group, administration generally, buildings and 
properties, equipment and supplies, finance, personnel, operations in 
general, programs for offenders, inmate education, training and 
employment, security, health care and medical services; Offender 
Records System — Working Group; personnel records system; 
records procedures; Parker Plan; retention and disposal! schedules; 
accessions and disposal authorizations — historical records, statistics; 
personnel records; offender records — pardons. 


CPS/HCB-341 


Psychological Services 

Description: \nformation on psychological programs testing and 
treatment of inmates. Topics: Drug addiction; psychological ‘testing; 
mentally and behaviourally disordered inmates; dance therapy. 


AR Access Register 
IPI /ndex of Personal Information 
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PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Classes of Personal Information 


Security Enquiries 

This group is a class of records on serious incidents. For each incident, 
the report includes the enquiry terms of reference, facts gathered and 
recommendations. This class of records also encompasses police 
reports and intelligence assessments. This class is used to provide 
documentation to prevent recurrences of security incidents. 
Individuals seeking access to these records must provide the type of 
incident, the location and approximate date of the incident. These 
records are retained for ten years. Historical records are transferred 
to the Public Archives. This group was formerly identified as personal 
information bank CPS/P-PU-010. 


Correctional Investigator Enquiries Records 

This group is a class of records on enquiries initiated by the 
Correctional Investigator. This class of records is used to analyze and 
make action recommendations resulting from these enquiries. These 
records are retained for ten years. Historical records are transferred 
to the Public Archives. This group was formerly identified as personal 
information bank CPS/P-PU-015. 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


STANDARD BANKS 


CPS/P-SE-918 


Affirmative Action Program 

Description: The bank contains personal information on employees 
such as education, work history and career aspirations, training and 
development, which is collected by means of questionnaires and/or 
interviews or compiled from employees files or automated data 
systems. Respondents are asked to identify whether they are male or 
female; whether they are a native person, if they have a continuing or 
permanent physical disability, or form part of a visible minority. The 
social insurance number or an employee number may be used to 
identify employees in instances where government institutions are not 
able to employ an anonymous questionnaire as well as when these 
identifiers are required to locate employee records. 

Class of individuals: Departmental employees. 

Purpose: This bank provides documentation for the implementation of 
the affirmative action policy in government institutions falling under 
the Public Service Staff Relations Act, Part 1, Schedule 1. Data is 
collected to provide a comprehensive picture of employees by sex and 
by target group status (e.g. women, indigenous peoples and physically 
or mentally handicapped persons), and, in some instances, by visible 
minority. This information is used to compile a personnel profile of 
employees and to compare the situation of target group members with 
non-target group members within a government institution and with 
their counterparts in the general labour market. The social insurance 
number or employee number may be used to link information in this 
bank with that in another bank containing employee information (e.g. 
the Personnel Management Information System) in order to obtain 
statistical information, where the securing of such information would 
be consistent with the uses for which the personal information was 
collected. 


IPI 


Consistent Uses: The information gathered will be used for 
institutional purposes in the government’s affirmative action program 
to identify and eliminate systemic discrimination in employment and 
to introduce temporary special measures to ensure that target groups 
participate in and are equitably represented in the federal Public 
Service. It may also be used for policy and planning purposes related 
to affirmative action. 

Retention and Disposal Standards: The disposal criteria for this bank 
are to be established. 


Deleted Personal Information Banks 


CPS/P-PU-005 Institutional Security Threats Records 


CPS/P-PU-010 Security Enquiry; see Classes of Personal 
Information 
CPS/P-PU-015 Correctional Investigator Enquiries Records; see 


Classes of Personal Information 


CPS/P-PU-041 
CPS/P-PU-085 


Disciplinary Hearing 


Offender Movement 


CANADA EMPLOYMENT AND 
IMMIGRATION COMMISSION AND 
DEPARTMENT OF EMPLOYMENT AND 
IMMIGRATION 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


EIC/P-PU-430 


Canadian Rural Transition Program 


Description: This bank will contain the application forms which are 
placed in applicants’ files for reference purposes, as well as relevant 
documentation presented with the application form. 


Class of individuals: Operators of agricultural farm businesses who 
are forced to leave this business because of bankruptcy, foreclosure or 
no access to credit. 


Purpose: Information requested on the application form will be 
utilized to determine the applicant’s eligibility for program assistance, 
as well as to establish what members of the applicant’s family may be 
entitled to program assistance. 


Consistent Uses: Information provided on the applicaticn form will 
enable the Department of Employment and Immigration to confirm 
the applicant’s eligibility. The Social Insurance Number will be 
utilized to verify whether the applicant is a Canadian citizen, and is 
not collecting unemployment insurance or social assistance. The 
documents provided with the application will contain the bank’s (or 
other) confirmation of the applicant’s financial status. 

Retention and Disposal Standards: Files will be kept by Canada 
Employment Centres for the duration of the program and forwarded 
to the regional office and National Headquarters for later transfer to 
the Public Archives. 


TBS Registration Number: 001824 


AR Access Register 
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DEPARTMENT OF ENERGY, MINES AND RESOURCES 


DEPARTMENT OF ENERGY, MINES, AND RESOURCES 


DEPARTMENTAL EXECUTIVE 


(DEX) 


005 
010 
OS) 
020 
025 
030 
035 
040 
045 
050 
055 


Science and Technology 
Earth Sciences 

Minerals 

Energy Policy 

Economic Analysis 
Emergency Planning 
Energy Conservation 
Energy Research and Development 
Non-Petroleum Sources 
Petroleum Sources 
Pricing and Compensation 


OFFICE OF ENVIRONMENTAL 
AFFAIRS 


(EVA) 


060 Environmental Affairs 


HUMAN RESOURCES SECTOR 


(HRS) 


650 Human Resources Management 


ADMINISTRATION PROGRAM 


(EMR) 


CORPORATE POLICIES 


EVALUATION 


605 Corporate Policies Evaluation 


COMMUNICATIONS BRANCH 


(COM) 


620 Communications 


FINANCE AND 
ADMINISTRATION SECTOR 


(FAS) 


700 Energy, Mines and Resources 
Administration 

General Administrative Services 
Financial Management 
Property Management 

Materiel Management 


710 
720 
730 
740 


DEPARTMENT OF ENERGY, MINES AND RESOURCES 


ENERGY PROGRAM 


CANADA OIL AND GAS 
LANDS ADMINISTRATION 


PETROLEUM INCENTIVES 


ADMINISTRATION 


(CGA) (PNA) 

065 Canada Oil and Gas Lands 110 Petroleum Incentives 
Administration Administration 

070 Canada Benefits 115 Canadian Ownership and Control 
075 Environmental Protection Determination (COCD) 
080 Land Management 120 Canadian Ownership and Control 
085 Policy Analysis and Co-ordination Determination Policy 
090 Resource Evaluation 125 Petroleum Incentives Program 
095 Engineering (PIP) 
100 Offshore Programs 130 Petroleum Incentives Program 
105 Northern Operations Policy 


ENERGY SUPPLIES 


ENERGY POLICY ANALYSIS 


ALLOCATION BOARD 


(EPS) 
135 Energy Supplies Allocation Board 160 Energy Policy 
140 Energy Emergency Planning 165 Macroeconomic Analysis 
145 National Emergency Agency for 170 Canadianization Program 
Energy (NEABE) 175 Energy Market Analysis 
150 Demand Restraint 180 Energy Statistics 
155 Allocation Planning 185 Emergency Policy Planning 


190 Financial and Fiscal Analysis 

195 International Energy Relations 

200 Corporate Development 

205 Monitoring — Petroleum 
Monitoring Agency 


CONSERVATION AND ENERGY CONSERVATION AND 


NON PETROLEUM SECTOR OIL SUBSTITUTION BRANCH 


(CNP) (CRB) 

210 Conservation and Non-Petroleum 250 Energy Conservation and Oil 
215 Electrical Energy Substitution 
220 Uranium and Nuclear 255 Policy and Co-ordination 
225 Technology Transfer and 260 Regional Operations 

Demonstration 265 Home Energy 
230 Coal and Alternate Energy 270 Federal Energy Management 
235. Eoall 275 Industrial Energy 
240 Transportation Energy 280 Federal Government Programs 


245 Renewable Energy 


DEPARTMENT OF ENERGY, MINES AND RESOURCES 


PETROLEUM SECTOR 


OIL SUBSTITUTION BRANCH 
(PTS) 


285 Petroleum 

290 Petroleum Utilization 

295 Petroleum Resources 

300 Oil Supply 

- 305 Natural Gas 

310 Oijl Pricing and Compensation 


EARTH PHYSICS BRANCH 


(PHB) 


320 Earth Physics 
325 Geodynamics 
330 Geomagnetism 
335 Geothermics 

340 Gravity 

345 Seismology 


SURVEYS AND MAPPING 
BRANCH 


(SMB) 


400 Surveys and Mapping 
405 Canada Lands Surveys 
410 Geodesy 

415 Geographical Mapping 
420 Map Publishing 

425 International Boundary 
430 Topographical Mapping 


MINERALS AND EARTH 
SCIENCES PROGRAM 
EARTH SCIENCES 
SECTOR 


URANIUM CANADA LIMITED 


(UCL) 


315 Corporate Branch 


GEOLOGICAL SURVEYS 
OF CANADA 


350 Geological Surveys 

355 Central Laboratories and 
Technical Services 

360 Economic Geology 

365 Geological Information 

370 Precambrian Geology 

375 Resource Geophysics and 
Geochemistry 

380 Terrain Science 

385 Atlantic Geoscience 

390 Cordilleran Geology 

395 Sedimentary and Petroleum 
Geology 


POLAR CONTINENTAL SHELF 
PROJECT 


(PSP) 


435 Polar Continental Shelf Project 
440 Arctic Science 
445 Logistical Support 


DEPARTMENT OF ENERGY, MINES AND RESOURCES 


MINERALS AND EARTH 
SCIENCES PROGRAM 
RESEARCH AND 
TECHNOLOGY SECTOR 


CANADA CENTRE FOR 
MINERAL AND ENERGY 


CANADA CENTRE FOR 
REMOTE SENSING 


TECHNOLOGY 


450 Canada Centre for Mineral and 
Energy Technology 

455 Canada Explosives Act 
Administration 

460 Energy Technology 

465 Minerals Technology 


470 Canada Centre for Remote 
Sensing 

475 Air Operations 

480 Automated Systems and Methods 

485 Data Applications 

490 Data Applications Services 

495 Radarsat 

500 Satellite Data 

505 Sensors Research and 
Development 


EXPLOSIVES BRANCH 


OFFICE OF ENERGY 


RESEARCH AND DEVELOPMENT 
(RDO) 


545 Energy Research and Development 
550 Energy Research and Development 
Tasks and Programs 


510 Explosives 

515 Authorization and Testing of 
Explosives 

520 Manufacturing and Production 

525 Safety Standards 

530 Licences 

535 Permissions 

Permits 


MINERAL POLICY SECTION 
(MPS) 


555 Mineral Policy 

560 Economic Policy 

565 Human Affairs 

570 Information Services 

575 International Mineral Relations 
580 Minerals and Metals Strategy 
585 Regional Mineral Development 
590 Resource Supply Analysis 


ACCESS TO INFORMATION AND 
PRIVACY CO-ORDINATOR 

DEPARTMENT OF ENERGY, MINES 
AND RESOURCES 


580 BOOTH STREET 
OTTAWA, ONTARIO 
KIA 0E4 


DEPARTMENT OF ENERGY, MINES 
AND RESOURCES 


Access Procedures 


Formal requests for information under the Access to Information Act 
and complaints and enquiries on the administration of the Act within 
the Department should be addressed to 


Co-ordinator, Access to Information and Privacy 
Department of Energy, Mines and Resources 
580 Booth Street 

Ottawa, Ontario 

KIA OE4 

Telephone: (613) 996-0825 


At the corporate level, the assistant deputy minister, Finance and 
Administration, through the Access to Information and Privacy 
Secretariat, directs the implementation of policies and administrative 
procedures concerning the application of the Act throughout the 
Department. 


Departmental Executive 


The Departmental Executive represents the high-level decision- 
making groups which are supported by each of the three departmental 
programs: Administration, Energy and Minerals and Earth Sciences. 
The Departmental Executive is charged with the responsibility for the 
formulation of departmental policy and the execution of departmental 
programs. 


Corporate Policies Evaluation 


This Branch is responsible for strategic planning and central agency 
liaison to meet the requirements of the Policy and Expenditure 
Management System (PEMS). As well, the organization provides 
departmental focus for program evaluation and internal auditing. 


Communications Branch 


- This Branch is responsible for planning, organizing and directing the 
communications programs of the Department and for co-ordinating 
these programs with central federal organizations. Activities include 
the formulation of policies and programs to influence the perception 
and behaviour of industry, the general public, the mass media and 
other opinion leaders, with regard to energy resource availability and 
conservation and to promote public awareness of and support for 
departmental programs and activities in the fields of minerals, earth 
sciences and research and technology. 


ADMINISTRATION PROGRAM 


Human Resources Sector 


This Sector is responsible for human resources matters throughout the 
Department, including human resources planning, staffing, training 
and development, organization and classification, staff relations, 


AR 


AR 


compensation and benefits, official languages and affirmative action 
programs. These activities are carried out through the Personnel 
Program Development Branch, Personnel Program Operations 
Branch and the Management Category Personnel Division. 


Finance and Administration Sector 


This Sector provides decentralized financial management services and 
data processing services to support departmental scientific, economic 
and administrative functions through the Financial Management 
Branch and the Computer Science Centre. The Administrative 
Services Branch and the Information Management Branch provide 
various support services which include materiel] and property 
management, graphics and word processing. 


CLASSES OF RECORDS 


EMR/CPE-605 


Corporate Policies Evaluation 


Description: Information relating to the direction and co-ordination of 
federal and departmental program objectives, to the achievement of 
federal goals by pursuing the departmental mission and to the 
management of allocated resources. Specific activites include 
departmental management and support, corporate planning, program 
evaluation and internal audit. Topics: Corporate policies evaluation; 
management consulting services; management consulting services 
projects; internal audit; internal audit methodology; Auditor General 
audits; Treasury Board Comptroller General; cooperative audits; 
exclusive audits; follow-up audits; strategic planning; A-Base Review; 
Finance and Administration Sector A-Base Review; Personnel and 
Management Practices Sector A-Base Review; Energy Sector A-Base 
Review; Mineral Policy Sector A-Base Review; Research and 
Technology Sector A-base Review; Earth Sciences Sector A-Base 
Review; management accountability and control; program activity 


‘structure; program planning; strategic planning; strategic overview; 


program long-term plans; activity approval documents and reviews; 
operational work plans; program evaluation; departmental program 
evaluation; co-ordination and liaison; co-ordination of cabinet 
documents; co-ordination of cabinet committee briefings; co- 
ordination of Cabinet Committee on Economic and Regional 
Development (CCERD) briefings; co-ordination of Cabinet 
Committee on Priorities and Planning briefings; co-ordination and 
liaison with departmental organizations; co-ordination and liaison 
with other departments and agencies; co-ordination and liaison on 
provincial issues; co-ordination and liaison on provincial issues — 
cases; co-ordination of background material for briefings. 


EMR/COM-620 


Communications 


Description: Information relating to the provision of communications 
and public relations services to all departmental sectors, including 
marketing services, the analysis of public information requirements, 
the supply of information to the media and the arranging of 
exhibitions. Topics: Communications; exhibitions and displays; 
quality of service to the public; biographies; briefings; distribution of 
information; requests for publications and general information; 
photography; audio visual services and media relations; press clippings 
and articles; departmental press releases and newsletters; non- 
departmental press releases and newsletters; departmental speeches 
and addresses; non-departmental speeches and addresses; public 


AR Access Register 


IPI /ndex of Personal Information 


AR 


information programs; earth sciences public information programs; 
Geos Publication; publishing and publications; energy conservation 
and renewables publications; advertising; conservation and non- 
petroleum sector advertising. 


EMR/HRS-650 


Human Resources Management 

Description: Information relating to human resources matters 
throughout the Department, including human resources planning, 
staffing, training and development, organization and classification, 
staff relations, and compensation and benefits. Topics:Human 
resources management; National Joint Council of the Public Service 
of Canada; security; assistance to/from other law enforcement 
agencies; communications security; electronic data processing 
security; equipment security; security of information; losses and 
thefts; security manuals and publications; personnel security 
clearances; personnel security clearances — cases; personnel security 
identification; personnel security identification — cases; physical 
security of property; RCMP physical survey reports; security reports; 
security for visits; Official Languages Program; departmental official 
languages; departmental official languages — cases; departmental 
official languages implementation plans; language identification and 
designation of positions; language identification and designation of 
positions — cases; official languages training; official languages 
training courses and programs; Treasury Board special allotments for 
official languages; occupational health and safety; occupational health 
and safety committees; occupational health and safety standards, 
codes and regulations; occupational health and safety emergency 
procedures; fire protection and prevention; hazardous waste disposal; 
occupational health and safety facility and operation investigations; 
Affirmative Action Program; appointments; attendance; awards and 
honours; classification; classification — cases; collective bargaining; 
collective agreements and interpretations; compensation plans for 
unrepresented groups; competitions; delegation of authority for 
personnel actions; discrimination; employment; employment 
applications; employment applications — cases; employment 
programs; Equal Opportunities Program; equal opportunities for 
women; interdepartmental committees on equal opportunities for 
women; equal opportunities for handicapped people; equal 
opportunities for native people; exchanges and loans; Interchange 
Canada / Executive Interchange Program; Interchange Canada / 
Executive Interchange Program — Cases; secondments; secondments 
— cases; grievances; grievances — cases; health and medical services; 
hours of work and overtime; income tax; insurance; leave and 
holidays; managerial and confidential exclusions; human resources 
allocation and control; human resources planning; human resources 
planning by category and group; career planning; career planning — 
cases; performance appraisal and review; performance appraisal and 
review by organization — cases; performance appraisal and review by 
category and group; performance appraisals and review — employee 
cases; pension plans; promotions; personnel reporting and information 
systems; retirements and separations; salaries and wages; salaries and 
wages — cases; salaries and wages allowances; performance pay plan; 
scientific research pay; senior merit pay; staff relations; staffing; 
staffing reports and returns; standards of conduct and performance; 
disciplinary action; conflict of interest; conflict of interest — cases; 
personal harassment; strikes and work stoppages; superannuation; 
superannuation — cases; training and development; departmental 
annual training plan; departmental training; training by branches of 
the Ministry of Energy, Mines and Resources; departmental 
information management training; training by the Public Service 
Commission; interdepartmental training; training by outside agencies; 
training by academic institutions; training and development — cases; 
union; welfare; Employee Assistance Program; Employee Assistance 
Program — cases. 
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EMR/FAS-700 


Energy, Mines and Resources Administration 

Description: Information relating to the provision of management 
direction, policy, advice and comprehensive management support 
functions, systems and services to the two operational programs. 
Topics:Energy, Mines and Resources administration; legislation; 
regulatory reform legislation; associations and organizations; 
departmental authorities; campaigns and canvassing; ceremonies and 
celebrations; committees, task forces, working groups; Corporate 
Management Committee; Mines and Resources Management 
Committee; corporations; conferences, meetings and seminars; 
consultants; correspondence procedures; executive correspondence 
procedures; inventions, patents and copyrights; legal documents; legal 
documents — cases; legal matters; Orders-in-Council; circulars and 
directives; departmental organization; interdepartmental 
organizations; Parliament; parliamentary enquiries; parliamentary 
Cabinet committees; reports; status of women; Treasury Board 
submissions; domestic visits; library services; translation services; 
graphic services. 


EMR/FAS-710 


General Administrative Services 


Description: Information relating to the provision of administrative 
support services to organizations throughout the Department, 
including word processing and mail and messenger services, and 
manuals and forms management. Topics: General administrative 
services; information management division strategy; accidents; motor 
vehicle accidents; motor vehicle accidents — cases; administration of 
the Access to Information Act and the Privacy Act; informations 
collection — cases; departmental reports on administration of the 
Acts; interdepartmental reports on administration of the Acts; Access 
to Information and Privacy consultations by government institutions 
— cases; requests for access to information — cases; requests for 
access to personal information — cases; requests for access .t9 
personal information by investigative bodies — cases; requests for 
access to personal information by federal investigative bodies — 
cases; requests for access to personal information under section 
8(2)(m) of the Access to Information Act — cases; persona! 
information collections; personal information collections — cases; 
manuals management; administration program manuals; 
administrative policies and procedures manual; information 
management manual series; materiel management manual series; 
property planning and management manual series; security, safety 
and graphics manual series; human resources policy and procedures 
manual; personnel program operations manual series; personnel 
program development manual series; secretariat manual series; 
communications manual series; automated systems and electronic 
equipment; Informatics Policy and Planning Secretariat; Informatics 
Policy and Planning Secretariat industrial liaison; Informatics Policy 
and Planning Secretariat standards and _ guidelines; Office 
Communications Field Trial Manuals and Directives Project; ATIP 
and Records Management Automation Project; text and information 
processing services; text and information processing services — cases; 
text and information processing inventories; text and information 
processing applications; text and information processing needs 
analysis; text and information processing vendors / suppliers; telex 
services; Femail Automation Project; maintenance of the information 
management system; new procedures for officesmiths records 
management application; office information systems improvement 
services; forms management; personnel forms management; forms 
inventory; departmental forms; non-departmental government forms; 
Canadian Government Standard Board Forms (CGSB); licences and 
permits; mail and messenger services; management consulting 
services; photocopying and printing services; passports and visas; 


AR 
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passports and visas — cases; information inventory; Departmental 
Central Index; essential records program; essential records program 
— cases; information systems design and implementation; 
information systems design and implementation — cases; information 
systems operations and evaluation; information systems operations 
and evaluation — cases; information scheduling; information 
scheduling — cases; transfer of departmental historical records; 
transportation; freight and express transportation — services; 
transportation of personnel. 


EMR/FAS-720 


Financial Management 

DescriptionAnformation relating to the provision of a decentralized 
financial management service to organizations throughout the 
Department, including the preparation of departmental operational 
plans and the distribution by allotment of appropriate funds from 
Treasury Board. Topics:Financial managment; Financial 
Management Branch operational plans; accounts and accounting; 
accounts payable; accounts receivable; accounts receivable aging 
reports; advances; allotment and transfer of funds; banks and 
banking; cheques and chequing; claims; financial commitment 
control; cost recovery; debts due to the Crown; estimates and budgets; 
capital budgets; supplementary estimates; supplementary ‘A’ 
estimates; supplementary ‘B’ estimates; supplementary “C’ estimates; 
supplementary ‘D’ estimates; expenditures; expenditure forecast and 
variance analysis; provincial expenditures; expenditures for scientific 
activities; fees; financial authorities; financial encumbrances; funds 
and funding; grants and contributions; hospitality expenses; 
investments; loans; multi-year operational plans; budget year 
operational plans; public accounts; financial reporting and 
information systems; financial reports, statistics and statements; 
financial reports, statistics and statements for computer; revenue 
control; taxes; travel allowances and expenses; credit cards; 
conference allowances and expenses; travel and relocation expenses; 
travel and relocation expenses — cases. 


EMR/FAS-730 


Property Management 

Description:\nformation relating to the planning, management and 
organization of buildings, properties, lands and sites owned or leased 
by the Department. Topics:Property managmeent; property 
management liaison with Department of Public Works; property 
management strategic planning; property management work plans; 
property management work plan reporting system; property 
management work plan reporting system — cases; accommodation — 
cases; Crown-owned living accommodation; property management 
accounting and inventories; buildings and properties; buildings and 
properties — Prince Edward Island — cases; buildings and properties 
— Newfoundland — cases; buildings and properties — New 
Brunswick — cases; buildings and properties — Nova Scotia — cases; 
buildings and properties — Quebec — cases; buildings and properties 
— Ontario — cases; buildings and properties — Manitoba — cases; 
buildings and properties — Saskatchewan — cases; buildings and 
properties — Alberta — cases; buildings and properties — British 
Columbia — cases; buildings and properties — Yukon — cases; 
buildings and properties — Northwest Territorities — cases; 
conservation and health issues in buildings; emergency and safety 
procedures in buildings; parking administration; parking 
administration — cases; streets and sidewalks; telecommunications; 
telephones and intercoms; tenant services. 


AR 
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EMR/FAS-740 


Materiel Management 

Description: \Information relating to the procurement, leasing and 
inventory control of materiel and services for organizations 
throughout the Department. Topics: Materiel managment; Materiel 
Management Division operational work plans; materiel management 
accounting and inventories; accounting and inventories for field 
equipment; accounting and inventories for materiel in stores; 
accounting and inventories for materiel in use; catalogues, manuals 
and price lists for materiel and equipment; disposal of materiel; loan 
and transfer of equipment; northern logistics; procurement of materiel 
and services; sources of supplies and services — cases; procurement of 
materiel; procurement of furniture and furnishings; procurement of 
office machines and equipment; procurement of stationery and forms; 


procurement of services; procurement of services — _ cases; 
procurement of services for legal surveys — cases; vehicles. 
PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 

EMR/P-PU-050 

Emergency Fuel Rationing Program 

Description: This bank contains information relating to the 


.implementation of an emergency fuel rationing program in Canada 


required in the event of a severe oil shortage and pursuant to the 
Energy Supplies Emergency Act (1979). Ration coupons would be 
issued to eligible applicants who would be required to provide various 
discrete personal data elements such as name, address, vehicle plate 
number and driver’s license number. Business applicants would be 
required to provide information on the nature of their business and 
fuel consumption over specific periods in order to enable calculation of 
their ration share. Individuals would be hired under contract to collect 
this information and issue the ration coupons. 

Class of individuals: Individuals who purchase gasoline and diesel 
fuel at retail outlets during rationing and individuals hired under 
contract to issue coupons. 

Purpose: The data would be collected in order to administer the 
various aspects of the fuel rationing program and only in the event 
that such rationing is necessary. 

Consistent Uses: Information would be used to substantiate 
applicants’ eligibility to obtain fuel coupons. Selected samples of 
vehicle registration data will be checked for accuracy with the Motor 
Vehicle Registrars in each province. Information relating to 
individuals hired under contract will be used for processing payments. 
Retention and Disposal Standards: The Emergency Fuel Rationing 
Personal Information Bank will be retained for two years after the 
discontinuance of the rationing program, then transferred to Federal 
Archives Division, Public Archives Canada, for archival purposes. 
TBS Registration Number: 001833 


PERSONAL INFORMATION BANKS — - 


FEDERAL EMPLOYEES 
STANDARD BANKS 


EMR/P-SE-918 s 
Affirmative Action Program 


‘Description: The bank contains personal information on employees 


such as education, work history and career aspirations, training and 
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development, which is collected by means of questionnaires and/or 
interviews or compiled from employee files or automated data 
systems. Respondents are asked to identify whether they are male or 
female; whether they are a native person, if they have a continuing or 
permanent disability, or form part of a visible minority. The social 
insurance number or an employee number may be used to identify 
employees in instances where government institutions are not able to 
employ an anonymous questionnaire as well as when these identifiers 
are required to locate employee records. 


Class of individuals: Departmental employees. 


Purpose. This bank provides documentation for the implementation of 
the affirmative action policy in government institutions falling under 
the Public Service Staff Relations Act, Part 1, Schedule |. Data is 
collected to provide a comprehensive picture of employees by sex and 
by target group status (e.g. women, indigenous peoples and physically 
or mentally handicapped persons) and in some instances, by visible 
minority. This information is used to compile a personnel profile of 
employees and to compare the situation of target group members 
within a government institution and with their counterparts in the 
general labour market. The social insurance number or employee 
number may be used to link information in this bank with that in 
another bank containing employee information (e.g. Personnel 
Management Information System) in order to obtain statistical 
information, where the securing of such information would be 
consistent with the uses for which the personal information was 
collected. 


Consistent Uses: The information gathered will be used for 
institutional purposes in the government’s affirmative action program 
to identify and eliminate systematic discrimination in employment 
and to introduce temporary special measures to ensure that target 
groups participate in and are equitably represented in the federal 
Public Service. It may also be used for policy and planning purposes 
related to affirmative action. 


Retention and Disposal Standards: The disposal criteria for this bank 
are to be established. 


TBS Registration Number: 001828 


EMR/P-SE-920 


Incentive Awards 


Description: The bank includes information on public servants who 
have been nominated for awards under the federal government’s 
Incentive Awards Plan. Such information may include curricula vitae, 
narratives in support of meritorious contributions related to their 
duties, or practical suggestions for the improvement of Public Service 
operations and completed recommendation reports concerning either 
the Merit Award or the Suggestion Award. 


Class of individuals: Public servants who have been nominated for 
awards under the federal government’s Incentive Awards Plan. 


Purpose: To identify individuals who have been nominated for awards 
under the federal government’s Incentive Awards Plan. 


Consistent Uses: The information in this bank is used to establish 
precedents for awards and to provide an audit trail for the 
disbursements of funds. 


Retention and Disposal Standards: Operational files are kept for a 
minimum of two years then destroyed, financial files for six years then 
destroyed, and precedent setting files for 25 years then destroyed. 
PAC # 85-001 


TBS Registration Number: 001832 
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FEDERAL BUSINESS DEVELOPMENT 
BANK 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 


BDB/P-PE-801 
Employment Equity Survey 


IPI Description: This bank contains information on self-identification with 


IPI 
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regard to sex, race, ethnic origin, physical or mental handicaps, as 
well as data on educational background, previous work experience, 
career aspirations, training and development. 

Class of individuals: Permanent full-time employees; permanent 
part-time employees; and temporary employees. 

Purpose: The purpose of this bank is to implement an Employment 
Equity Program and to prepare workforce analysis reports which are 
to be submitted to Treasury Board. Data is collected to provide a 
comprehensive picture of employees by designated groups status (e.g. 
women, aboriginal people, persons with disabilities and persons 
belonging to a visible minority). 

Consistent Uses: The information gathered will be used for 
institutional purposes in the Employment Equity Program to identify 
and eliminate systemic discrimination and to introduce special 
measures (e.g. training, accommodations) to ensure that persons in 
designated groups are equitably represented. It may also be used for 
policy and planning purposes. The Social Insurance Number may be 
used to link information in this bank with that in another bank in 
order to obtain statistical information on employees, where the 
securing of such information would be consistent with the uses for 
which the personal information was collected. 

Retention and Disposal Standards: The disposal criteria for this bank 
are yet to be established, but these records will be retained for a 
period of at least three years after the year in respect of which a 
report is made. 

TBS Registration Number: 001829 


DEPARTMENT OF INDIAN AFFAIRS 
AND NORTHERN DEVELOPMENT 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


INA/P-PU-110 


Indian Membership System 

Description: This bank consists of the 
departmentally administered band lists. 
Class of individuals: Registered Indians and Indian band members in 
accordance with the Indian Act. 

Purpose: The purpose of the information in this bank is to maintain 
an Official record of all persons who are registered as Indians and 
recorded on departmentally administered band lists, in accordance 
with the Indian Act. This information can be used to prepare lists 
containing data for administering provisions of the /ndian Act, for 
administering programs for Indian people by this and other 
departments, and for statistical purposes. 


Indian Register and 


IPI 
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Consistent Uses: \t can be used, upon request by provinces, to compile 
lists of Indians who may be selected to serve as jurors in the courts or 
for the purpose of administering or enforcing any law or carrying out 
a lawful investigation. It may also be used by the Department of 
National Health and Welfare to assist in the provision of medical 
services to Indians. 

Retention and Disposal Standards: Records are retained for 75 years. 
TBS Registration Number: 001826 


DEPARTMENT OF NATIONAL HEALTH 
AND WELFARE 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


NHW/P-PU-265 


Child Acute Respiratory Effects Study 

Description: This bank contains information on the respiratory 
illnesses and pulmonary function measures and the ages of 100 
females aged 7 to 15 years attending a girl guide camp (Camp 
Kiawa) in July and August of 1986. Parental smoking habits, 
education and other home characteristics were collected. Allergy ‘test 
and heart rate monitoring results are also recorded. 

Class of individuals: Girls aged 7 to 15 years who attended Camp 
Kiawa from July | to August 10, 1986. 

Purpose. The purpose of this bank is to examine the relationship 
between transported air pollution and respiratory health in children. 
Consistent Uses: There will be no disclosure of any personal 
information from this data bank. Only summary statistics and 
conclusions drawn from the study will be publicly disclosed. There 
will be no linking and matching of information in this data bank with 
any other information or data bank presently existing. 

Retention and Disposal Standards: \nformation will never be 
destroyed. 
TBS Registration Number: 001822 


PUBLIC SERVICE COMMISSION 


PERSONAL INFORMATION BANKS — 


~ FEDERAL EMPLOYEES 


CENTRAL BANKS 


PSC/P-CE-752 


Access Program for Disabled Persons 

Description: This bank contains information concerning the on-the- 
job training assignments of Access Program participants (e.g., trainee 
identification, training status, letter of agreement, training plan, 
release of medical/psychiatric authorization form, position 
description, training evaluation, as well as post-training employment 
details, including follow-up dates and results). The hard copy files or 
official files are retained by the Public Service Commission regional 
offices. Copies of the files are also retained in the records of 
participating departments. Regional Operations in Headquarters 
maintains the computer data bank and a duplicate hard copy file of 
some of the information contained in the official files. 


AR Access Register 
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Class of individuals: \ndividuals who have identified themselves as 
disabled and have participated in the Access Program for Disabled 
Persons On-the-Job Training. 

Purpose: The bank exists in accordance with Treasury Board 
authority 789462 to record information on participants in the Access 
Program for Disabled Persons. 

Consistent Uses: The bank is used to monitor the progress of 
participants and to measure the effectiveness of the program. It is also 
used in the preparation of statistical and management information 
reports for the Public Service Commission, Treasury Board 
Secretariat, federal government departments and Affirmative Action 
committees. 

Retention and Disposal Standards: Records are retained for three 
years after the participant has completed the assignment, after which 
they are destroyed. 

TBS Registration Number: 001830 


DEPARTMENT OF THE SECRETARY OF 
STATE OF CANADA 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


SSC/P-PU-005 


Contractors Inventory 


IPI This data bank is used to provide information on the qualifications and 
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experience of firms and individuals wishing to obtain contracts with 
the Department. Firms and individuals are required to complete and 
application for the Contractors Inventory before a contract can be 
awarded. Information contained includes: firm — ownership, 
principals and associates; geographical location; resources; 


_ professional competence; fields of professional expertise; experience; 


and language capabilities. Records also include evaluations of the 
quality of work. The bank enables the Service Contracts Directorate 
to select contractors who specialize in the area appropriate to the 
work to be performed. The list of firms and individuals may be made 
available to other federal government institutions for the purpose of 
awarding contracts. Files are deleted from the data bank two years 
after they become inactive. 


DEPARTMENT OF THE SOLICITOR 
GENERAL | 


CLASSES OF RECORDS 


SGC/PRB-0S1 


National Crime Prevention Week 2 

Description: Information on the co-ordination of the National Crime 
Prevention Week, including participation by the provinces, other 
federal institutions, as well’as other organizations involved in crime 
prevention. Topics: Meetings; Ministry information materials; 
National Crime Prevention Week poster, logo, theme, initiatives, 
stand, evaluations, and publicity kit; organizations involved in the 
Week. 


IPI 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


SGC/P-PU-070 


National Crime Prevention Week Evaluation 

Description: This bank contains information about the impact and 
practice of National Crime Prevention Week and crime prevention in 
general. The bank includes public opinion results regarding the 
awareness, impact and practice of crime prevention methods and 


AR Access Register 


IPI Jndex of Personal Information 
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media involvement, as well as an evaluation of overall media 
participation during the Week. 

Class of individuals: General adult Canadian population and 
organizations/individuals/radio stations invoived in National Crime 
Prevention Week. 

Purpose: To evaluate the impact and perceived effectiveness of 
National Crime Prevention Week. 

Consistent Uses: The information in this bank is used only for the 
purpose for which it was collected. 

Retention and Disposal Standards: The information will be retained 
for five years and then destroyed. 

TBS Registration Number: 001827 
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T5665 Access to Information Act & Privacy Act 


ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. \t also contains 
a subject index which links individual topics to classes of records and 
a functional organization chart for each institution. 

(Catalogue N° BT51-2/2-1987E; price $10.00). 


The Index of Personal Information describes the personal 
information banks and the classes of personal information under the 
control of the federal institutions covered by the Privacy Act. 
(Catalogue N° BT51-2/1-1987E; price $10.00). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and Index of Personal Information and information 
on any major organizational changes. All changes in information 
holdings and structure of departments and agencies will be 
incorporated into the next issue of the Register and Index. 
(Catalogue N° BT51-2/6-7; price $2.95). 


The November issue of the Bu//etin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments 


and statistics for the preceding fiscal year. 
(Catalogue N° BTS5S1-2/6-8; price $2.95). 


The Interim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BT51-21-1983; price $20.00). 


These publications can be purchased from authorized agents 
(bookstores) for the sale of government publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

Telephone: (613)997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices. 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. 
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PARLIAMENTARY REVIEW 


Report of the Justice and Solicitor General Committee 


The Access to Information Act and the Privacy Act require that a comprehensive review of the provisions and operations of these 
Acts be undertaken within three years of their coming into force. The responsibility for this task has been assigned to the House of 
Commons Standing Committee on Justice and the Department of the Solicitor General. 


The Standing Committee invited government institutions, as well as individuals and private sector organizations to submit briefs 
outlining their experiences and concerns with respect to the legislation. The report of the Committee, entitled Open and shut: 
Enhancing the right to know and the right to privacy, is the outcome of this review process. It was tabled in Parliament in March 
1987 and includes the recommendations of the Committee. Copies are available from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

KIA 0S9 


ADMINISTRATION 
Summary of Operations 


Access to Information Act 


Statistics for the period July 1, 1983 to March 31, 1987 indicate a consistent increase in the number of requests received. (See 
Table 1) 


The distribution of requests continues to be uneven. Ten institutions account for approximately 56 per cent of the total number of 
requests received by the government. These institutions are: 


Supply and Services 1 481 
National Defence 811 
Royal Canadian Mounted Police 786 
National Health and Welfare 780 
National Archives 726 
External Affairs 673 
Employment and Immigration 532 
Privy Council Office 461 
Justice 455 
National Revenue (Customs & Excise) 435 

Total 7 140 


Privacy Act 


Statistics for the period July 1, 1983 to March 31, 1987 indicate a consistent increase in the number of requests received. (See 
Table II) 


Five government institutions received approximately 92 per cent of all privacy requests. These institutions are: 


National Defence 56 988 
Correctional Service of Canada 21 606 
National Archives 19 987 
Royal Canadian Mounted Police _ 9 067 
Employment and Immigration 7 903 

Total Lise55i1 


TABLE I 
ACCESS TO INFORMATION ACT 
SUMMARY OF OPERATIONS (July 1, 1983 — March 31, 1987) 


1983/84 1984/85 1985/86 1986/87 
TOTAL %o TOTAL %o TOTAL % TOTAL To 
REQUESTS RECEIVED il aay) PEDO, 3 607 5 457 
REQUESTS COMPLETED 1] 286 2119 3 550 4 998 
PROCESSING TIME 
30 DAYS 1014 79% 1613 76% 2382 67% 3 SID! 870% 
31-60 DAYS LOIS 15% 288 §=14% 678 19% 889 §=18% 
+ 60 DAYS 81 6% 218 10% 490 14% 590) WI2% 
DISPOSITION 
ALL DISCLOSED 496 39% 899 42% 1315 37% 1640 33% 
SOME DISCLOSED 25200 2070 53 Gra 25 ye | 036%" 29% 1805 36% 
NO RECORDS DISCLOSED 
—EXEMPTED 25 7% 154 7% 204 6% 21 5% 
—EXCLUDED 34 2% 36 2% 44 1% 59 1% 
—DID NOT EXIST 127 10% 170 8% 256 7% 452 9% 
COULD NOT BE HANDLED 
DEFINITIVELY 28 Sete 2270 330 =16% 538 15% 56318 eT leo 
COMPLAINTS TO COMMISSIONER 87 156 303 342 
APPEALS TO COURT 2 9 DS, 44 
COST ($) S20 551 291 $3.6137°275 $3 985 867 $4 199 929 
COST PER REQUEST ($) $1 686 $1 621 $1 105 $770 


FEES COLLECTED ($) $15 244 $27 606 $39 951 $58 685 


TABLE II 


PRIVACY ACT 


SUMMARY OF OPERATIONS (July 1, 1983 - March 31, 1987) 


REQUESTS RECEIVED 
REQUESTS COMPLETED 


PROCESSING TIME 
30 DAYS 
31-60 DAYS 
+ 60 DAYS 


DISPOSITION 


ALL DISCLOSED 

SOME DISCLOSED 

NO RECORDS DISCLOSED 

=EXEMPTED 
—EXCLUDED 

= DID NOT EXIST 

COULD NOT BE HANDLED 
DEFINITIVELY 


CORRECTIONS AND NOTATIONS 
REQUESTED 
MADE 
NOTATION 

COMPLAINTS TO COMMISSIONER 


APPEALS TO COURT 


COST ($) 
COST PER REQUEST ($) 


1983/84 
TOTAL 


L719 
eRe ou | 
9 301 


393 
1 758 


$3 795 421 


$222 


% 


69% 
18% 
13% 


63% 
18% 


4% 
0% 
6% 


11% 


1984/85 
TOTAL 


27 547 
24 951 
11 891 


2 781 
1OL279 


$4 796 866 
$174 


% 


48% 
11% 
41% 


59% 
24% 


3% 
0% 
5% 


9% 


1985/86 
TOTAL % 
38 606 
39 585 
20077 =—51% 
T2695 08 18% 
12243. 31% 
27 249 = 69% 
7298 18% 
495 1% 
0 0% 
1 821 5% 
Z tae 7% 
209 
120 
50 
916 
3 
$4 741 068 
$123 


1986/87 
TOTAL 


42 291 
44 620 
26 538 


9 644 
8 437 


$4 736 615 
$112 


Jo 


59% 
22% 
19% 


64% 
24% 


0% 
0% 
4% 


8% 
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% 0 
% 0 
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ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. \t also contains 
a subject index which links individual topics to classes of records and 
a functional organization chart for each institution. 

(Catalogue N° BT5S1-2/2-1987E; price $10.00). 


The Index of Personal Information describes the personal 
information banks and the classes of personal information under the 
control of the federal institutions covered by the Privacy Act. 
(Catalogue N° BT51-2/1-1987E; price $10.00). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and Index of Personal Information and information 
on any major organizational changes. All changes in information 
holdings and structure of departments and agencies will be 
incorporated into the next issue of the Register and Index. 
(Catalogue N° BT51-2/6-9; price $2.95). 


The November issue of the Bu//etin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments 


and statistics for the preceding fiscal year. 
(Catalogue N° BT51-2/6-8; price $2.95). 


The Interim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BTS1-21-1983: price $20.00). 


These publications can be purchased from authorized agents 
(bookstores) for the sale of government publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

Telephone: (613)997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices. 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. 
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STANDARD BANKS 


P-SE-912 
Performance Reviews and Employee Appraisals 
Description: This bank contains appraisals, reports and 


correspondence concerning an employee’s work performance in terms 
of skills, abilities, accomplishments and interests. 

Class of individuals: Employees of the institution. 

Purpose: The purpose of this bank is to maintain information 
regarding the level of performance of individual employees within 
government institutions, and to determine the level of performance of 
individual employees, including the identification of training and 
development needs, approval of performance pay and annual 
increments, retention of employees, extension of probation and 
rejection of employees on probation. 

Consistent Uses: To support decisions regarding promotions, 
transfers, demotion, employee assistance, discipline and termination 
of employment. 

Retention and Disposal Standards: Five years for all employees, after 
which the records are destroyed. 


CANADA EMPLOYMENT AND 
IMMIGRATION COMMISSION AND 
DEPARTMENT OF EMPLOYMENT AN 
IMMIGRATION 7 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 


EIC/P-PE-804 


Reserve Force Civilian Occupations (New) 

Description: The bank holds information in the form of completed 
questionnaires. It includes the following information: Social Insurance 
Number; name; education; union/professional association 
membership; and language proficiency. It also includes non-personal 
information relating to a Reservist’s civilian employer, such as: name; 
nature of employer’s business; whether employer provides supplies or 
services for the Department of National Defence (DND) or NATO 
countries; and number of employees. Records are accessible by 
providing: Social Insurance Number, rank, name, Reserve component 
and unit. 

Class of individuals: Members of the Reserve Force who are in 
civilian occupations which may be critical to the war effort. 

Purpose: The purpose of this bank is to identify Reservists who are 
employed in civilian occupations or industries essential to a war effort 
and who may not, therefore, be available for active military service 
upon declaration of a national emergency. This information will assist 
in developing a formal set of guidelines on employment in the 
Reserves during both peace and war for individuals in certain civilian 
occupational categories. This information: is copied from the 
Department of National Defence. 

Consistent Uses: Where a Reservist is designated for a key military 
position but is also employed in a key civilian position, a resolution 
between DND and the employer may be sought with EIC acting as 
arbiter. 

Retention and Disposal Standards: The information is retained for 


IPI 


two years after the date it was originally collected by DND or two 
years after any subsequent administrative action within EIC, 
whichever action is later. 

Related to COR: EIC/SEC-050 

TBS Registration Number: 001871 


CORRECTIONAL SERVICE OF CANADA 


Background 


In 1977, the Correctional Service of Canada (CSC) was formed 
through the amalgamation of the Canadian Penitentiary Service and 
the National Parole Service. The Correctional Service of Canada, as 
it stands today, provides programs for offenders from pre-admission 
until the expiration of their sentence. It operates on the basis that the 
offender must be viewed from physical, emotional and cultural 
aspects. 


Overall Responsibilities 


The Correctional Service of Canada, as part of the criminal justice 
system has as its mission to contribute to the protection of society by 
exercising safe, secure and humane control of offenders while helping 
them become law-abiding citizens. The Correctional Service carries 
out its mandate pursuant to the Penitentiary Act and other relevant 
statutes such as the Parole Act, the Young Offenders Act, the Prisons 


‘and Reformatories Act, and the Criminai Code of Canada. 


in order to carry out its responsibilities, the Correctional Service 
creates files to hold information on prisons, organizations and 
occurrences that affect or may affect it in the carrying out of its 
mandate. Information must be collected from and shared with 
numerous sources, such as the community at large, with special 
consideration for victims of crime; federal law enforcement agencies, 
such as the RCMP, CPIC; municipal, regional and provincial police 
forces; municipal, regional and provincial government bodies; foreign 
governments; other federal departments or agencies, such as the 
National Parole Board, the Department of External Affairs, the 
Department of Employment and Immigration; and after-care 
agencies and medical authorities. The information is contained in the 
banks listed hereafter. 


Access Procedures 


All access requests should be addressed to 


Access to Information and Privacy Co-ordinator 
Correctional Service of Canada 

340 Laurier Avenue West 

Ottawa, Ontario 

KIA OP9 

Telephone: (613) 995-3689 


While employees of the Correctional Service of Canada may pursue 
this route to gain access to their records, they are encouraged to 
request access from their local personnel offices. 


Access requests must be accompanied by name and birth date of the 
person mentioned in the Personal Information Bank;, where an 
offender bank is being accessed, the requestor must indicate the 
Finger Print Sheet number and the name of the penal institution or of 
the parole office. Where the requestor is an ex-offender, he/she must 


AR Access Register 
IPI /ndex of Personal Information 


PI 


PI 


also provide his warrant expiry date and the name of the penal 
institution from which he was released. 


Access requests to specific banks can necessitate additional 
information. This information has been indicated in the related banks. 
If only a specific docket or some specific subject matter is being 
sought, the requestor should note this on the Personal Information 
Request Form. Any additional access requirements for specific banks 
or classes of records are included in their descriptions. 


Please note that for all Personal Information Banks related to 
offenders, the Consistent Uses also includes the disclosure of certain 
information to victims of offenders in accordance with paragraph 
8(2)(a) of the Privacy Act. 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Offender Information 


This category encompasses all operational information required on 
offenders for the Correctional Service of Canada to carry out its 
mandate, as contained in the Penitentiary Act, the Parole Act and 
other statutes. 


CSC/P-PU-110 Formerly Identified as: Classes of Personal 
Information 


Pardons 

Description: When an offender is granted a pardon under the 
Criminal Records Act, all personal information banks pertaining to 
that individual are segregated from the regular records holdings and 
are not disclosed for any purpose unless the pardon is revoked and the 
records are returned to the regular records holdings. 

Class of individuals: \ndividuals who have been incarcerated in a 
federal institution or supervised by a federal parole office. 

Purpose: The purpose of this bank is to store and protect records of 
pardons granted under the the Criminal Records Act. 

Consistent Uses: These records cannot be used for any purposes. 
Retention and Disposal Standards: The records are normally retained 
until the offender reaches 80 years of age. Historical records are 
transferred to the National Archives. 

Related to COR: CSC/HCB-325, 330, 335, 340, 341; CSC/OPB-150, 
165; CSC/COB-230, 260, 345, 365, 400, 425; CSC/IAD-270. 

TBS Registration Number: 002121 


DEPARTMENT OF AGRICULTURE 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


DOA/P-PU-085 


Inspection and Registration — Processed Dairy Products 
Description: This bank contains information on the condition of dairy 
premises, product quality, volumes, and countries of origin of 
imported products. 

Class of individuals: Dairy processors. 

Purpose: The purpose of this bank is to support the enforcement of 
the regulation of dairy products under the mandate of the Canada 
Agricultural Products Standards Act and Regulations. 


Consistent Uses: The information is used in regulating the 


AR Access Register 
IPI Index of Personal Information 
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IPI 


IPI 


manufacturing, importation, exportation and marketing of dairy 
products and in the formulation of government policy. 

Retention and Disposal Standards: Records are retained for three 
years. 

PAC# = 74-012 

Related to COR: DOA/FPI-060 

TBS Registration Number: 000886 


DOA/P-PU-095 


Inspection and Registration — Processed Products 

Description: This bank contains documentation on safety, grading, 
packaging, and labelling of products as well as correspondence and 
information on food processors, packers, importers, wholesalers, and 
producers (honey and maple). 

Class of individuals: Processors, packers, importers, wholesalers and 
producers (honey and maple) of processed products. 

Purpose: The purpose of this bank is to aid enforcement of the 
Canada Agricultural Products Standards Act and Regulations 
relating to the quality and safety of processed products, including 
honey and maple products. 

Consistent Uses: The information is used to assist in the maintenance 
of national quality standards and to assess compliance with regulatory 
requirements. 

Retention and Disposal Standards: Files are retained for five to 10 
years. 

PAC# = 73-009 

Related to COR: DOA/FPI-045 

TBS Registration Number: 000888 


DOA/P-PU-096 


Investigations: Violations of Acts and Regulations — F.P.I. (New) 
Description: The Information contained in this bank consists of 
narrative reports which describe the action taken in a particular 
investigation. Coverage consists of persons and/or companies 
suspected of violating Acts and Regulations administered by the Food 
Production and Inspection Branch (F.P.1.). 

Class of individuals: The purpose of this bank is to maintain records 
to assist in the enforcement of the Acts and Regulations administered 
by F.P.1. Social Insurance Numbers are collected on narrative reports 
under the authority of the Department of Agriculture Act. The Social 
Insurance Number is required to properly identify individuals 
suspected of violating the Act. 

Consistent Uses: The information is used primarily to investigate 
alleged and known violations of Acts and Regulations administered by 
F.P.I. 

Retention and Disposal Standards: Records are destroyed five years 
after investigation is concluded. 

PAC# = 86-001 

TBS Registration Number: 001875 


DOA/P-PU-I11 


Feed Registration (New) 

Description: This bank contains applications for feed registration in 
compliance with the Feeds Act. It also includes the companies’ and 
farmers’ names and addresses, and names of feeds (including brand 
names), together with registration numbers. This information is 
included in a data-base of feed manufacturers having registered feed 
products. 

Class of individuals: On-farm manufacturers who mix medicated 
feed. 

Purpose: The information was obtained as part of the feed 
registration procedure. 

Consistent Uses: The information is used by headquarters and 


IPI 


IPI 


IPI 


IPI 


regional feed, Registration and Compliance staff to carry out 
inspection and sampling, as required. 

Retention and Disposal Standards: Files are retained for 10 years 
after feed registration is cancelled or discontinued. 

PAC# = 86-001 

Related to COR: DOA/FPI-145 

TBS Registration Number: 001876 


DOA/P-PU-115 


Import Control Information Bank 

Description: This bank contains information on plants and plant 
materials such as species imported, origin, intended use and names of 
importers. 

Class of individuals: Persons wishing to import plants or plant 
materials. 

Purpose. The information in this bank is used to issue permits for 
import of plants or plant materials, and to enable the Plant Health 
Division to correspond with export and/or import permit holders on 
regulatory subject matters. 
Consistent Uses: The information is used to issue import permits, to 
compile plant-origin-destination profiles, and to enable the Plant 
Health Division to contact permit holders for regulatory enforcement 
purposes. 

Retention and Disposal Standards: Files are retained for 10 years. 
PAC# = 69-005 

Related to COR: DOA/FPI-155 

TBS Registration Number: 00892 


DOA/P-PU-120 


Export Control Information Bank 

This bank contains information such as species exported, destination, 
names of exporters and phytosanitary condition. The information in 
this bank relates to persons wishing to export plants or plant 
materials. The purpose of this bank is to issue phytosanitary 
certificates for export of plants or plant materials. The information in 
this bank is used to issue phytosanitary certificates for export. 
Records are retained for five years. 

PAC# = 69-005 

Related to COR: DOA/FPI-156 


DOA/P-PU-150 


Records of Performance for Dairy Cattle, Sheep, Beef Cattle and 
Swine 

Description: This bank contains names and addresses of breeders 
enrolled in the programs. 

Class of individuals: Breeders of livestock 

Purpose: The purpose of this bank is to keep an inventory of names 
and addresses of sheep, dairy and beef cattle, and swine breeders 
participating in the program to disseminate relevant performance 
information on their animals. 


Consistent Uses: Files are used to mail performance data to breeders, ~ 


to solicit annual fee payments, and to mail reports to participants. 
They also provide performance information on individual animals, 
together with the names and addresses of their owners to national 
breed associations and artificial insemination centres in Canada. 
Retention and Disposal Standards: Files are retained for 10 years. 
Related to COR: DOA/ADB-430 

TBS Registration Number: 000899 


DOA/P-PU-165 


Farm Improvement and Marketing Cooperatives Loans Information 
Description: This bank contains names and addresses of borrowers, 


IPI 


IPI 


IPI 


the purposes and amounts of loans, and other financial details when a 
claim for loss is submitted. 

Class of individuals: The purpose of this bank is to facilitate the 
availability of intermediate and short-term credit to farmers for the 
improvement or development of farms. 

Consistent Uses: The information is used to ensure the validity of loss 
claims. 

Retention and Disposal Standards: Records are retained for six years 
Related to COR: DOA/POL-465 

TBS Registration Number: 000902 


DOA/P-PU-193 


Surveys 

Description: From time to time, agricultural and non-agricultural 
surveys are carried out by the Department to obtain information. 
These agricultural surveys include information on the socio-economic 
characteristics of farm operators and information relating to crops, 
livestock, poultry, machinery, farm operating expenses and 
agriculture receipts. The non-agricultural surveys include information 
on production, inventory and sales in the fruit, vegetable and dairy 
processing sectors. The bank also contains information from the grain 
and oilseed industries and the agri-food and forestry sectors. Other 
similar surveys may occur as the need arises. 

Class of individuals: Producers, processors, distributors, wholesalers 
and retailers. 

Purpose: This bank provides a base inventory of Canadian 
agriculture, as well as information for production, marketing, 


- administrative and policy decisions. 


Consistent Uses: The results of the surveys will be used to provide 
statistics which will assist the various branches in assessing the 
relevance and impact of Agriculture Canada’s programs, and the 
extent to which these have successfully achieved their objectives. 
Retention and Disposal Standards: Each survey will be retained for 
minimum period of five years. 

PAC# = 86/001 

Related to COR: DOA/ADM-901 

TBS Registration Number: 001877 


DOA/P-PU-256 


Game Bird Data (New) 

Description: This bank contains data on the game bird industry 
(hatcheries, producers and processors) with respect to diversity, 
volume, trade, value and growth. 

Class of individuals: Producers, processors, hatchery operators. 
Purpose: The purpose of the bank is to provide the basis for a 
published profile on the Canadian game bird industry. 

Consistent Uses: The primary use of the files is to provide information 
about the Canadian game bird industry. This will be used by: new 
entrants, to assess the viability of the industry; governments, when the 
disbursement of grants and the creation of policy is under 
consideration; wholesalers assessing supply; related industries (feed, 
pharmaceutical, equipment etc.); and government and universities ‘in 
planning research projects. 

Retention and Disposal Standards: The information will be kept for 
two years, or as long as required for audit and evaluation purposes. 
PAC# = 86/001 
Related to COR: DOA/ADB-430 

TBS Registration Number: 002101 


DOA/P-PU-295 


Horticulture and Specialty Crops Development Program 
Description: The bank contains information on participants in the 
Horticulture and Specialty Crops Development Program. The purpose 


AR Access Register 
IPI /ndex of Personal Information 


IPI 


IPI 


of this program is to improve productivity and expand production 
where economically feasible. The program will focus on improving the 
land base; marketing; accelerated technology development, transfer 
and adoption; improved storage and handling; and the enhancement 
of producers’ managerial and technical skills. 

Class of individuals: Growers — apples, strawberries, blueberries, 
vegetables, and greenhouse and landscaping plants. 

Purpose. This information bank is used to make payments under the 
Canada/New Brunswick Agri-Food Development Subsidiary 
Agreement to individuals, corporations, agencies, associations and 
marketing boards. 

Consistent Uses: This bank is also used to record payments made to 
individuals, corporations, agencies, associations and marketing 
boards. 

Retention and Disposal Standards: Records are retained for six years. 
PAC# = 86/001 

Related to COR: DOA/ADB-496 

TBS Registration Number: 002038 


DOA/P-PU-300 


Potatoes Program 

Description: This bank contains information on participants in the 
Potatoes Program. Potatoes are the major farm cash crop in the 
province of New Brunswick. The purpose of this program is to 
improve productivity, marketing practices, product quality and 
profitability in the potato sector. The program will focus on improving 
marketable yield through land improvement and soil conservation; 
improved harvesting, storage management, marketing and disease 
control; and the enhancement of producers’ managerial and technical 
skills. 

Class of individuals: Farmers of seed, table, and processing potatoes. 
Purpose: This information bank is used to make payments under the 
Canada/New Brunswick Agri-Food Development Subsidiary 
Agreement to individuals, corporations, agencies, associations and 
marketing boards. 

Consistent Uses: The bank is also used to record payments to 
individuals, corporations, agencies, associations and marketing 
boards. 

Retention and Disposal Standards: Records are retained for six years. 
PAC# = 86/001 

Related to COR: DOA/ADB-496 

TBS Registration Number: 002039 


DOA/P-PU-305 


Livestock Feed Program 

Description: This bank contains information on participants in the 
Livestock Feed Program. The Program is designed to increase 
substantially the quantity and quality of grain, forage, and high 
energy/protein crops, and to increase the use of opportunity feeds. 
The Program focuses on land improvement; technology development, 
transfer and adoption; improved storage and handling; improved 
marketing practices and the enhancement of managerial and 
technical skills. 

Class of individuals: Grain and forage livestock farmers. 

Purpose: This information bank is used to make payments under the 
Canada/New Brunswick Agri-Food Development Subsidiary 
Agreement to individuals, corporations, agencies, associations and 
marketing boards. 

Consistent Uses: The bank is also used to record payments to 
individuals, corporations, agencies, associations and marketing 
boards. 

Retention and Disposal Standards: Records are retained for six years. 
PAC# = 86/001 

Related to COR: DOA/ADB-496 


TBS Registration Number: 002040 
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DOA/P-PU-310 


Livestock Industry Program 

Description: This bank contains general information on participants in 
the Livestock Industry Program. The livestock sector is the major 
contributor to farm cash income in the province of New Brunswick. 
The Program focuses on planned expansion of the red meat sector and 
productivity improvement for all segments of the livestock and poultry 
industry. It will emphasize accelerated technology development, 
demonstration and adoption; marketing; greater use of opportunity 
feeds; the enhancement of managerial and technical skills; improved 
herd health practices and genetic improvement. 

Class of individuals: Livestock farmers: dairy, beef, hogs, sheep, and 
poultry (meat and eggs). 

Purpose: This information bank is used to make payments under the 
Canada/New Brunswick Agri-Food Development Subsidiary 
Agreement to individuals, corporations, agencies, associations and 
marketing boards. 

Consistent Uses: This bank is also used to record payments made to 
individuals, corporations, agencies, associations and marketing 
boards. 

Retention and Disposal Standards: Files are retained for six years. 
Related to COR: DOA/ADB-496 

PAC# = 86/001 

TBS Registration Number: 002041 


DOA/P-PU-315 


Livestock Feed Initiatives (ALFI) 

Description: This bank contains general information on_ the 
beneficiaries of the Livestock Feed Initiation Program which is 
designed to develop a competitive and expanded livestock feed sector 
that is economically viable over the long term. 

Class of individuals: Grain and forage livestock farmers. 

Purpose: This information bank is used to make payments under the 
Canada/New Brunswick Livestock Feed Development Agreement to 
individuals, corporations, agencies, associations and marketing 
boards. 

Consistent Uses: The bank is also used to record payments to 
individuals, corporations, agencies, associations and marketing 
boards. 

Retention and Disposal Standards: The files are retained for six 
years. 

PAC# = 86/001 

Related to COR: DOA/ADB-496 

TBS Registration Number: 002042 


DOA/P-PU-330 


Canada/Manitoba Agri-food Development Agreement Federal 
Programs 

Description: This bank contains information on clients’ application 
forms including gross costs of development projects and amount of 
Agriculture Canada assistance. Some files may contain farm data on 
numbers of livestock, acres of crops and investment in facilities. 

Class of individuals: Farmers, agri-business firms, universities, 
research foundations, and farm organizations. 

Purpose: The purpose of the information is to carry out the objectives 
of a departmental program to develop the agricultural industry of 
Manitoba. 

Consistent Uses: The bank is used to record payments made to 
individuals, corporations, agencies, associations, and marketing 
boards, and to record contribution payments to eligible producers. 
Retention and Disposal Standards: The information in this bank is 


IPI 


IPI 


IPI 


retained for five years. 

PAC# = 86/001 

Related to COR: DOA/ADB-496 
TBS Registration Number: 001878 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 


DOA/P-PE-81 1 
Internal Investigations (New) 
Description: This bank contians investigative reports and 


correspondence between departmental officials with respect to the 
confirmation or refutation of allegations against employees. 

Class of individuals: The purpose of this bank is to record all 
information concerning alleged or suspected misconduct arising from 
involvement in violations of Agriculture Canada Acts and 
Regulations or other laws which could adversely affect the 
Department. 

Consistent Uses: The information is used to determine an appropriate 
course of action, including disciplinary measures or prosecution. 
Retention and Disposal Standards: Records are destroyed five years 
after the case is closed. 

PAC# = 86/001 

TBS Registration Number: 002094 


DOA/P-PE-812 


Human Resource Inventory System (New) 

Description: This bank contains personal information on all employees 
of the Department’s Agriculture Development Branch. 

Class of individuals: Employees of the Department’s Agriculture 
Development Branch. 

Purpose. Information was collected for personnel purposes and to 
provide a data bank for the rest of the Branch Management 
Information System. 

Consistent Uses: This information is used to monitor Branch training, 
conferences and projects, and provides data for statistical purposes to 
such programs as affirmative action, equal pay, and official languages. 
Retention and Disposal Standards: \nformation is retained for two 
years after an employee leaves the Agriculture Development Branch 
and is then transferred to National Archives of Canada. 

TBS Registration Number: 002095 


DOA/P-PE-813 


Reliability Checks 

Description: The bank contains such information as Canadian Police 
Information Centre (CPIC) checks and, if applicable, civil fingerprint 
forms, investigative reports and criminal records. 

Class of individuals: Prospective and existing Agriculture Canada 
employees who do not have a security clearance, but who require 
reliability checks because of their ready access to sensitive 
information or valuable assets. 

Purpose: The purpose of this bank is to help ensure that prospective 
and existing Agriculture Canada employees who are subject to the 
reliability check meet the standards of reliability and trustworthiness 
required by their duties or tasks. 

Consistent Uses: The records are used to help determine an 
individual’s reliability. Identifying information is disclosed to the 
RCMP, in order to determine whether individuals have criminal 
records. 


IPI 


Retention and Disposal Standards: Records are retained for five 
years after last administrative use (which is usually upon transfer, 
promotion or termination of employment) and then destroyed. If 
notified that a pardon has been granted, the Department destroys the 
criminal record in question immediately. 


DOA/PER-918 
TBS Registration Number: 002099 


Deleted Personal Information Banks 


The information contained in the following personal information bank 
has been transferred to the National Archives of Canada: 


DOA/P-PE-803  — Emergency Training and Experience Bank. 


DEPARTMENT OF COMMUNICATIONS 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


DOC/P-PU-075 


Telephone for the Speech Impaired 


Description: The information contained in this bank describes people 
with severe speech impairment, including its primary cause, the 
person’s place of residence, ability to use augmentative 
communications systems such as symbols and other means, the 
availability of and ability to use computers, and access to telephone 
lines. ; 

Class of individuals: Speech impaired individuals, including the 
following: cerebral palsied, mentally handicapped, hearing impaired 
(where adult reading comprehension is at or less than a Grade 4 
level), aphasics (due to stroke, etc.) and those with emotional or 
behaviour disorders, including autism. 


Purpose. The purpose of this bank is to determine the number of 
Canadians with a severe speech impairment, the percentage using 
augmentative communications systems and the percentage using or 
having access to personal computers and telephone lines. Information 
received will enable the Department to determine the best type of 
computers and telecommunications methods to use,. and to identify 
possible test sites, based on needs and location of respondents. 
Consistent Uses: Information will be used to set up a trial of the 
BLISSCOM “telephone for the speech impaired”. Disclosure of 
names will only be made with permission of the respondent, when that 
individual is invited by the Department of Communications to take 
part in the trial. 
Retention and Disposal Standards: Records are destroyed two years 
after the most recent administrative activity related to an individual 
case. 

PAC# = 79-002 

Related to COR: DOC/BRT-150 

TBS Registration Number: 002104 - 
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DEPARTMENT OF CONSUMER AND 
CORPORATE AFFAIRS 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


CCA/P-PU-005 


Requests for Access to a Record 

Description: This bank contains request forms received by the 
Department for access to a record, answers to those requests, and 
information related to their processing. 

Class of individuals: General public. 

Purpose: The purpose of this bank is to answer requests received 
under the Access to Information Act and the Privacy Act, and to 
prepare the annual report in accordance with the provisions contained 
in these acts. 

Consistent Uses: This information may be transmitted to other 
departments for consultation purposes. 

Retention and Disposal Standards: The files are arranged in 
numerical order and classified alphabetically on a card index. Records 
are retained for a period of two years at headquarters, in Hull, 
Quebec. 

TBS Registration Number: 002106 


CCA/P-PU-006 


Application Request Files 

Description: The computer files of this bank contain the names and 
addresses of individuals who have requested UFFI information 
bulletins or application forms. Files are maintained in surname 
sequence at headquarters in Hull, Quebec. The individual’s name is 
required to access this information. 

Class of individuals: General public. 

Purpose: This bank was established under the UFFI Assistance 
Program and was used to send out UFFI assistance applications. The 
Program Is now finished. 

Retention and Disposal Standards: The files will be kept until 1997. 
Related to COR: CCA/DST-175 

TBS Registration Number: 002107 


CCA/P-PU-007 
UFFI Contractor File 


IPI Description: Each record of this bank contains the candidate’s name, 


address, contractor identification number (if applicable) and 
information about whether or not the person has passed the 
registration test. The files are maintained in candidate number 
sequence as well as surname sequence at headquarters in Hull, 
Quebec. 

Class of individuals: General public. 

Purpose: This bank was established under the Contractor 
Registration Program and is used to supply Canada Mortgage and 
Housing Corporation and UFFI homeowners with lists of registered 
contractors. 

Retention and Disposal Standards: The individual’s name or 
candidate number is required to access this information. The files will 
be kept until 1997. 

Related to COR: CCA/DST-175 

TBS Registration Number: 002108 


AR Access Register 
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IPI 


IPI 


IPI 


IPI 


CCA/P-PU-008 


UFFI Homeowner File 

Description: This bank was established under the UFFI Assistance 
Program. The information includes personal and property data such 
as name, mailing and property address, foam installation information, 
as well as whether or not the home has been tested and who performed 
the test. 

Class of individuals: General public. 

Purpose: This bank is used to administer the UFFI Assistance 
program and the files are maintained in identification number 
sequence at headquarters in Hull, Quebec. Either the individual’s 
name or the identification number is needed to access this 
information. 

Retention and Disposal Standards: Records will be retained for a 
minimum of two years. 

Related to COR: CCA/DST-175 

TBS Registration Number: 002109 


CCA/P-PU-009 


Personal Information Disclosed to Federal Investigative Bodies (New) 
Description: \n accordance with subsection 8(4) of the Privacy Act, 
this bank has been established to retain copies of requests received 
from authorized federal investigative bodies for personal information 
pursuant to paragraph 8(2)(e) of the Privacy Act, for the purpose of 
enforcing a law of Canada or a province, or carrying out a lawful 
investigation. 

Class of individuals: Individuals about whom requests for personal 
information have been received pursuant to paragraph 8(2)(e) of the 
Privacy Act from federal investigative bodies for the purpose of 
enforcing a law of Canada or a province or carrying out a lawful 
investigation. 

Retention and Disposal Standards: Records are retained for two 
years after completion of the request. 

TBS Registration Number: 001874 


CCA/P-PU-091 


Trade Marks Information System 

Description: This bank consists of registers containing information 
pertinent to each particular trade mark registered in Canada such as 
company name, trade mark name, wares and services, and date of use. 
Class of individuals: \ndividuals requesting registration of a trade 
mark. Relates to owners of trade marks, trade mark agents and 
registered users. 

Purpose: This bank provides public access to trade mark usage details 
registered in Canada. It also assists the owner of a product, as well as 
the Trade Mark Branch, in determining whether a particular trade 
mark name or logo has already been registered or is registrable. 
Consistent Uses: Information is entered after a trade mark has been 
registered. The registration page is completed by departmental staff 
and inserted in the Trade Marks Register. Details are normally 
researched through index cards prior to consulting the registers. All 
information is available for public viewing. 

Retention and Disposal Standards: National Archives, Historical 
Division, maintains a hard copy of the bank. Microfilm is retained in 
the Department until it is no longer responsible for retention of the 
information under the Trade Mark Regulations, a minimum of 15 
years. 

Related to COR: CCA/COA-105 

TBS Registration Number: 001872 


CCA/P-PU-021 


Consumer Complaints and Enquiry Assistance 

Description: This bank contains individual complaints and enquiries 
about goods and services, the results of mediation, solutions and 
replies. 


IPI 


IPI 


IPI 


Class of individuals: General public. 

Purpose: The information is compiled to assist the individual in 
obtaining satisfaction for a particular consumer problem. 

Consistent Uses: Details of the complaint and identity of the 
complainant are forwarded to provincial governments or private 
companies, as appropriate, to facilitate resolution of the dispute. 
Retention and Disposal Standards: Records are retained for two 
years after expiry of fiscal year, after which period the records are 
destroyed. 

Related to COR: CCA/BCA-031 

TBS Registration Number: 001873 


CCA/P-PU-025 


Canadian Accident Injury Reporting and Evaluation (CAIRE) 
Description: This bank includes the individual’s chart number, 
institution, age of victim, admittance date, number of hospitalized 
days, injury nature and cause, place of occurrence and disposition. 
Class of individuals: General public. 

Purpose: This bank was established to assist in the setting of priorities 
within the Product Safety Branch. It is used for internal and externa! 
data retrievals and regular publications. The individual’s chart 
number is required to access the information. 

Retention and Disposal Standards: Records are retained for a 
minimum of two years. 

Related to COR: CCA/BCA-070 

TBS Registration Number: 002110 


CCA/P-PU-030 


Central Registry Information System 

Description: This bank is the master index of all bankruptcy 
proceedings in Canada. The information content, which is a matter of 
public record, includes personal or business characteristics such as 
names and addresses, assets and liabilities, name of bankruptcy 
trustee, dates of the first meeting of creditors, dates of the bankrupt 
person’s and the estate trustees’ discharges, and the dividends paid on 
the bankruptcy. Also included are the names of officers and/or 
directors of bankrupt companies. 

Class of individuals: General public. 

Purpose: This bank is used to facilitate the regulatory control of the 
bankruptcy process and for trustee audit purposes. 

Consistent Uses: The files are arranged alphabetically by individual 
name and numerically by numbered corporations. The system is 
accessible through any of the 15 Bankruptcy Branch offices across 
Canada. The records are held for 25 years after trustee discharge. All 
records relating back to 1923 are held in card files located in the 
Bankruptcy Branch head office in Hull, Quebec. 

PAC# = M33-76 

Related to COR: CCA/COA-085 

TBS Registration Number: 000121 


CCA/P-PU-045 


Bankruptcy Estate Control Files 

Description: Each file contains information relating to the assignment 
into bankruptcy, or the affidavit of execution of assignment, or the 
proposal or receiving order, as the case may be; certificate of official 
receiver of appointment of trustee, the statement of affairs, the 
examination by the official receiver, minutes of the first meeting of 
administration,» any bond files pursuant to Section [2 of the 
Bankruptcy Act, certificates or orders issued by the official receiver 
and/or the court, minutes of inspectors’ meetings, statement of 
receipts and disbursements and any correspondence relating to the 
estate. The individual’s name and file number are required to access 
this information. 

Class of individuals: General public and bankruptcy trustees. 


IPI 


IPI 


IPI 


Purpose: These files contain information necessary for the proper 
administration of all estates under the Bankruptcy Act. 

Consistent Uses: The files are arranged by the bankruptcy estate 
control number and are used as a source of information for the central 
registry information system. 

Retention and Disposal Standards: Records are kept for five years 
after trustee discharge. 

PAC# = 78-005 

Related to COR: CCA/COA-085 

TBS Registration Number: 000124 


CCA/P-PU-050 


Retired/Rejected Applications 

Description: This bank is a decentralized repository for all 
applications for the referral of consumer bankruptcy applicants to 
private sector trustees for bankruptcy services that have not been 
acted upon for one reason or another. 

Class of individuals: General public. 

Purpose: This information is retained only at the office to which the 
application was made, as a means of facilitating efficient service to an 
applicant should a change in his or her situation warrant the provision 
of bankruptcy services at a later date. The name of the individual is 
required to access this information. 

Retention and Disposal Standards: The applications are filed 
alphabetically. These are regarded as being confidential and are kept 
for two years after an application is closed. 

PAC# = 78-005 

Related to COR: CCA/COA-085 


TBS Registration Number: 000125 


CCA/P-PU-055 


Inventor and Applicant Index 

Description: This bank contains an exhaustive inventory of inventors 
who have applied for patents under the patent program. Records in 
the bank are filed in alphabetical order and contain the names of 
inventors and applicants, titles of inventions, application serial 
numbers and filing dates. ‘ 
Class of individuals: General public. 

Purpose: This bank constitutes a public inventory of inventors who 
have applied for patents. 

Consistent Uses: The bank is used to search for relevant prior 
documents and corresponding applications for foreign patents when 
new applications are received. The individual’s or applicant’s name is 
required to access this information. 

Retention and Disposal Standards: The information in this bank is 
arranged in alphabetical order. This bank will continue to be of 
operational use until such time as the program ceases to exist. These 
records are retained for 17 years and then transferred to National 
Archives. 

Related to COR: CCA/COA-100 

TBS Registration Number: 002111 


CCA/P-PU-060 


Inventor, Assignee and Patentee Index Cards 

Description: This bank contains an inventory of names of individuals 
or companies who have either invented, acquired by assignment, or 
been granted patents of inventions under the patent program. The 
information content includes names of inventors, assignees, or 
patentees;: titles of the inventions; patent serial numbers and 
assignment registration numbers. 

Class of individuals: General public. 

Purpose: This bank constitutes a complete inventory of names of 
individuals or companies who have either invented, acquired by 


assignment or been granted patents under the patents program. 
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Consistent Uses: The derivative use of this bank is to verify patent 
numbers of individuals or companies. 

Retention and Disposal Standards: Records in this bank are retained 
at headquarters. They are microfilmed 50 years after the patent is 
granted. 

PAC# = MIS-71 

Related to COR: CCA/COA-100 

TBS Registration Number: 000126 


CCA/P-PU-065 


Register of Patent Agents 

Description: This bank includes the names of registered patent agents, 
their addresses and the number under which they are registered to 
practice before the Canadian Patent Office. 

Class of individuals: General public. 

Purpose: This bank was established to maintain an alphabetical index 
record of all persons registered to practice before the Canadian Patent 
Office. 

Consistent Uses: This bank is used to maintain an up-to-date list of 
persons recognized as patent agents. The public may consult this 
bank. 

Retention and Disposal Standards: These records are arranged 
alphabetically and retained in headquarters. They are kept for 10 
years after last correspondence or failure to re-register. 

Related to COR: CCA/COA-100 

TBS Registration Number: 002112 


CCA/P-PU-070 


Patent Agent Records 

Description: This bank, established under the patent program, 
contains histories of all persons registered to practice before the 
Canadian Patent Office. Contents include application document, 
supported by such personal data as education and work experience, 
other qualifications, patent examination results and other related 
correspondence. 

Class of individuals: Patent agents. 

Purpose: The bank is the official historical record of all registered 
patent agents. 

Retention and Disposal Standards: These records are arranged in 
numerical order by registration number and are retained in the 
Department. They are kept for 10 years after last correspondence or 
failure to re-register. 

Related to COR: CCA/COA-100 

TBS Registration Number: 002113 


CCA/P-PU-075 


Copyright Name Index 

Description: This bank consists of index cards containing the name 
and address of the applicant, the title and nature of the work for 
which registration of copyright is being requested, the date on which 
the application was filed and the application number. 

Class of individuals: General public. 

Purpose: This bank, established under the Copyright Act, provides 
access to the copyright register by applicant name. 

Retention and Disposal Standards: This information bank contains 
copyright registration from 1841 to date and is retained at 
headquarters, for a period of 150 years after registration. 

PAC# = 78-005 

Related to COR: CCA/COA-095 

TBS Registration Number: 000127 
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CCA/P-PU-080 


Industrial Design Name Index 

Description: This bank contains industrial design registrations, from 
1861 to date. 

Class of individuals: General public. 

Purpose: This bank, established for the Industrial Design Program, 
provides the public with access to the Industrial Design Registration 
Index. 

Retention and Disposal Standards: The records are arranged 
alphabetically by name, and are retained in headquarters for 50 years 
after registration. 

Related to COR: CCA/COA-095 

TBS Registration Number: 002114 


CCA/P-PU-085 


Timber Mark Name Index 

Description: This bank, established for the Timber Marking Program, 
contains registrations of all marks used for timber marking purposes. 
The drawing of the mark is found in the bank. 

Class of individuals: General public. 

Purpose: This bank, established for the Timber Marking Program, 
constitutes a public inventory of all timber marking registrations. 
Retention and Disposal Standards: The information in this bank is 
arranged alphabetically by name and is retained in the Department 
for 50 years after registration. 

Related to COR: CCA/COA-095 

TBS Registration Number: 002115 


CCA/P-PU-110 


Assistance Program — Workers’ Metric Tools 

Description: This bank contains information relating to claimants 
under the Workers’ Metric Tools Program, including amounts 
claimed and approved; employers’ names, addresses, and social 
insurance numbers, if applicable; and tax remittance numbers. 

Class of individuals: General public. 

Purpose. This bank was established to serve as a record of financial 
assistance provided individuals who, as a condition of their 
employment, are required to buy metric hand tools in accordance with 
the metric conversion program. 

Retention and Disposal Standards: These records are no longer 
available at the Department. They were transferred to National 
Archives. 

Related to COR: CCA/BPC-160 

TBS Registration Number: 002116 


CCA/P-PU-115 


Committee Membership Records 

Description: This bank contains the names, addresses and business 
affiliations of current and past members of various steering and sector 
committees and working groups which operate under the aegis of 
Metric Commission Canada. 

Class of individuals: General public. 

Purpose: The information in this bank is used for mailing meeting 
notices and for conversion of information. 

Retention and Disposal Standards: These records are no longer 
available at the Department. They were transferred to National 
Archives. 

Related to COR: CCA/BPC-160 

TBS Registration Number: 002117 
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CCA/P-PU-120 


Metric Commission Canada — Information Bank 

Description: This bank of files contains names and addresses of 
persons, organizations and companies requesting bulletins, press 
releases, reports, and other Metric Commission Canada publications. 
Class of individuals: General public. 

Purpose: These files were established for the distribution of Metric 
Commission Canada publications. 

Retention and Disposal Standards: These records are no longer 
available at the Department. They were transferred to National 
Archives. 

Related to COR: CCA/BPC-160 

TBS Registration Number: 002118 


CCA/P-PU-125 


Surveys — Consumers 

Description: This bank contains consumers’ opinions on the degree of 
relevance of CCA’s programs in relation to consumers’ needs, and the 
extent to which their behaviour and attitudes are affected by the 
existence of CCA’s programs. 


Class of individuals: General public. 


Purpose. The bank was created to obtain information on the relevance 
of CCA programs and on the extent to which program objectives were 
met, as perceived by their various target groups, one of which consists 
of consumers in general. The results of the data collection projects will 
be used to provide statistics which will assist the Corporate Services 
and Research Branch to assess the relevance and impact of CCA’s 
programs and the extent to which these have succeeded in achieving 
their objectives. 


Retention and Disposal Standards: Records are retained for a 
minimum of two years. 


Related to COR: CCA/BPC-150 
TBS Registration Number: 002119 


CCA/P-PU-130 


Surveys — Business Representatives 


Description: This bank contains business representatives’ opinions on 
the need for activities falling under CCA’s mandate. In addition, the 
surveys provide information on the extent to which CCA’s operations 
affect the conduct of business in Canada and promote the existence of 
a competitive economy and integrity of the marketplace. The surveys 
are also intended to provide data on the costs and benefits to be 
derived from CCA’s different programs. 

Class of individuals: General public. 

Purpose: This bank was created to obtain information on the 
relevance of CCA’s programs-and the extent to which program 
objectives were achieved, as perceived by their various target groups, 
one of which consists of all types of businesses in all sectors of the 
economy. 

Retention and Disposal Standards: Records are retained for a 
minimum of two years. 

Related to COR: BPC-150 


TBS Registration Number: 002120 
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DEPARTMENT OF JUSTICE 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


JUS/P-PU-125 


Family Orders and Agreements Enforcement Assistance (New) 
Description: This bank contains information on individuals who are in 
default of family support orders or agreements. It contains identifying 
information, as well as applications for tracing such persons and for 
the garnishment of federal payments to them. It also contains records 
of federal payments to such individuals that have been diverted in 
compliance with a garnishee summons. 

Class of individuals: \ndividuals who are in default of family support 
orders or agreements, or who are in violation of a custody or access 
rights. 

Purpose: This is the administrative and operational activity required 
to carry out the Government of Canada’s responsibilities under the 
Family Orders and Agreements Enforcement Assistance Act. 
Consistent Uses: Information is used to obtain addresses for use by 
authorized organizations and to comply with legal garnishee 
summonses served on the Crown. 

Retention and Disposal Standards: \nformation is retained at the 
Family Orders and Agreements Enforcement Assistance Unit Office 
for a period of 30 calendar years. 

Related to COR: JUS/PPR-030 


_ TBS Registration Number: 001870 


DEPARTMENT OF NATIONAL DEFENCE 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


DND/P-PU-055 


Security Investigation File 

Description: This bank contains personal data, such as criminal 
records, security analysis, investigative reports, related 
correspondence, a notation of the level of security clearance granted 
and Security Clearance Review Board documentation. Personal 
information about the applicant, his or her immediate family, the 
names and comments of past employers, the names and comments of 
character references, and possibly the names and activities of 
associates with whom the applicant would have contact, may be 
included. Records are filed by Social Insurance Number of the 
applicant. 

Class of individuals: Members of the general public who have applied 
for a pre-employment/employment security clearance such as 
contractors for the Department of National Defence. By virtue of the 
clearance process, personal information may be held on individuals 
who are not themselves the subject of the security assessment. 
Purpose: The purpose of this bank is to maintain investigative 
documentation necessary to assess a subject’s loyalty and reliability to 
Canada from a departmental security clearance viewpoint in order to 
grant access to classified material. 

Consistent Uses: The information in this bank may be used in matters 
which, on reasonable grounds, may be suspected of constituting 
threats to the security of Canada; information may also be used in 
other lawful investigations. 


IPI 


IPI 


Retention and Disposal Standards: Records are retained until the 
individual reaches the age of 67 and, provided there has been no 
activity in the last two years, are then destroyed. 

Related to COR: DND/MIS-085 


TBS Registration Number: 001967 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 


DND/P-PE-865 


Reserve Force Civilian Occupations (New) 

Description: This bank holds information contained on completed 
questionnaires. It includes the following information: Social Insurance 
Number, name, education, union/professional association 
membership, language proficiency, as well as non-personal 
information relating to a Reservist’s civilian employer, such as name, 
nature of employer’s business, whether employer provides supplies or 
services to DND or NATO countries, and number of employees. 
Records are accessible by providing Social Insurance Number, rank, 
name, Reserve component and unit. 

Class of individuals: Members of the Reserve Force who are in 
civilian occupations which may be critical to the war effort. 

Purpose: The purpose of this bank is to identify Reservists who are 
employed in civilian occupations or industries essential to a war effort 
and who may not, therefore, be available for active military service 
upon declaration of a national emergency. This information will assist 
in developing a formal set of guidelines on employment in the 
Reserves during both peace and war for individuals in certain civilian 
occupational categories. 

Consistent Uses: Where a Reservist is designated for a key military 
position but is also employed in a key civilian position, a resolution 
between DND and the employer may be sought with Employment 
and Immigration Canada acting as arbiter. 

Retention and Disposal Standards: Records are destroyed two years 
after the last administrative act. 

TBS Registration Number: 002105 


DEPARTMENT OF PUBLIC WORKS 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


PWC/P-PU-045 


Building Performance 

Description: This bank contains information on workers’ subjective 
rating of their office environment. Office environment is the 
combination of physical and organizational factors that affect 
workers. Examples include: temperature, lighting, sound, air quality 
(composition, distribution), spatial layout, and work flow. The 
information consists of individual ratings of environmental features 
and work-related experiences, coded to quantitative descriptions of 
the physical setting. A sample file would include workers’ rating of 
lighting, the type of lights, performance of the lights, and the visual 
requirements of workers’ tasks. 

Class of individuals: Government employees, office workers and 
tenants in PWC-controlled accommodation. 


IPI 


AR 


Purpose: The purpose of this information is to establish a relationship 
between measured performance of building aspects and workers’ 
perceptions of those aspects, This information will be used to guide 
construction to correct building deficiencies and new performance 
specifications for office accommodation. 

Retention and Disposal Standards: This bank is updated on a 
continuing basis with information from new surveys. It is maintained 
indefinitely. Names and ID numbers are removed after floor location 
has been coded. Selected data will be stored for archival reference. 


TBS Registration Number: 002124 


NATIONAL PAROLE BOARD 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 


NPB/P-PE-801 


Employee Reliability Checks (New) 


Description: This bank contains information gathered by the National 
Parole Board in conducting reliability checks on individuals working 
or applying for work with the National Parole Board by way of 
appointment, assignment or contract in accordance with the security 
policy of the federal government. The bank includes verification data 
of educational and professional qualifications, employment, credit, 
criminal record and other personal information. The information is 
used to confirm the identity and determine the reliability of these 
individuals. 


Class of individuals; \Individuals working or applying for work with 
the National Parole Board by way of appointment, assignment or 
contract. 


Purpose: The purpose of this bank is to confirm an individual’s 
identity and to determine whether that individual can be trusted to 
carry out tasks honestly and reliably. 


Consistent Uses: The information is used to support decisions on 
transfers, promotions, discipline and termination of employment. 


Retention and Disposal Standards: The information in this bank is 
destroyed two years after it was last used for an administrative 
purpose. 


Related to COR: NPB/NPB-005 
TBS Registration Number: 002100 


PRIVY COUNCIL OFFICE 


A. GENERAL INFORMATION 


Historical Background 


The Privy Council Office came into being under the Constitution Act 
of 1867. From 1940 on, it has also provided the secretarial functions 
for the Cabinet. 


AR Access Register 
IPI /ndex of Personal Information 
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IPI 


IPI 


IPI 


~ Service 


PUBLIC SERVICE COMMISSION 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Classes of Personal Information 


General Administrative Documentation 


In the course of conducting the activities and programs of the Public 
Commission, categories of personal information are 
accumulated which are not contained in the specific information 
banks described in this entry. Examples of such personal information 
include routine correspondence of an administrative nature and 
complaints and enquiries files. This information is normally filed by 
general subjects and is retrievable only if specifics are provided 
concerning the data and subject matter. The retention periods for 
these classes of personal information are controlled by the records 
schedules of the general subject files in which they are stored. 


Surveys and Studies (New) 


The Public Service Commission occasionally surveys individuals and 
private firms who have participated in PSC programs or made use of 
its services. In the majority of cases, the identities of persons 
responding to the surveys are not recorded. These surveys usually 
form part of studies and are done to obtain individuals’ views and 
opinions on PSC activities such as training, staffing, appeals, audits 
and other departmental responsibilities. The information is used for 
program planning and to evaluate the effectiveness of training 
methods and of PSC operations. It is also used to respond to training 
needs; to obtain a basis for the establishment of policies and 
procedures; and to ascertain the quality of services, identify problems 
in those services and make the necessary improvements. The retention 
periods for this class of personal information are controlled by the 
record schedules of the general subject file in which they are stored. 


ROYAL CANADIAN MOUNTED POLICE 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 


CMP/P-PE-815 


RCMP Member Conflict of Interest and Post Employment Code 
(New) 

Description: This bank contains Member Certification Documents 
indicating that a member has read the Conflict of Interest and Post 
Employment Code for the RCMP and agrees to observe the Code as a 
condition of employment. The documents also indicate whether or not 
a member has assets or liabilities as identified in Section 6, and 
Participates in activities specified in Section 9 of the Conflict of 
Interest and Post Employment Code of the RCMP. In addition the 
bank contains confidential reports of assets, liabilities and 
participation in outside activities subject to confidential reporting in 
accordance with the Conflict of Interest and Post Employment Code 


IPI 


for the RCMP. Correspondence dealing with Section 1.14 of the 
RCMP and Post Employment compliance measures are included, as 
well as investigation reports and correspondence about potential and 
actual conflicts between the private interests or holdings of a member 
and the member’s official duties and responsibilities. 


Class of individuals: All members of the RCMP. 


Purpose: The purpose of this bank is to verify that a member has read 
the Code and agreed to observe it as a condition of employment, to 
identify potential and actual conflict of interest situations for 
members of the RCMP, to record potential conflicts of interest; and to 
record any post employment compliance action required of the 
member, including decisions reducing the limitation period. 
Consistent Uses: The information is used to resolve situations of 
potential and actual conflicts of interest and to support decisions on 
transfers, discipline and termination of employment if conflict of 
interest exists. It also enables designated officials to determine 
whether a former member to whom post employment compliance 
measures apply is in compliance. This has an impact on a current 
member’s ability to deal with the former member. 


Retention and Disposal Standards: Records are retained by the 
RCMP for the duration of employment plus two years, after which 
time the records are destroyed. 

PAC# = 86/001 


TBS Registration Number: 002102 


CMP/P-PE-818 


Employment Equity Program (New) 


Description: This Bank contains personal information on regular and 
civilian members and on applicants to the RCMP for the purpose of 
determining the level of participation of visible minority groups in 
accordance with Subsection 15(1) of the Canadian Human Rights 
Act (special program). Information includes whether a member or 
applicant is aboriginal, caucasian or non-caucasion; ethnicity, 
disability, if any; name, and in the case of members, regimental 
number. Information described in the employment equity program 
will be held at RCMP headquarters in Ottawa and is restricted to that 
dealing with employment equity programs. 

Class of individuals: Regular, civilian members, and applicants to the 
RCMP. 


Purpose: Data is collected to provide a comprehensive picture of 
members by target group status (i.e., aboriginal people, disabled 
persons) and members of visible minority groups. This information is 
used to compile a personnel profile of members and applicants, in 
order to identify the participation rates of target group members as 
compared with non-target group members, and to set goals for visible 
minority participation within the RCMP, under the authority of 
Subsection 15(1) of the Canadian Human Rights Act (special 
program). 

Consistent Uses: The information gathered will be used for 
institutional purposes in the government’s employment equity 
program to identify and eliminate systemic discrimination in 
employment and to introduce measures to ensure that target groups 
participate, and are equitably represented in, the RCMP. It may be 
used for policy and planning purposes related to employment equity. 
Retention and Disposal Standards: \nformation in this bank may be 
maintained in hard copy files as well as automated format such as 
PARADE (Personnel Administration Research And Development). 
Records are retained for a minimum of three calendar years after the 
date of last correspondence. 

PAC# = 86/001 | 


TBS Registration Number: 002103 


AR Access Register 
IPI Index of Personal Information 
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IPI 


IPI 


STATISTICS CANADA 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


STC/P-PU-007 


Census of Population — Testing Program 

Description: This bank contains information collected from surveys 
used to test Census of Population questions. The records in this bank 
are organized geographically, by test module and year. To retrieve a 
record from this bank, the precise address at the time of the test, the 
name of the test module and the year surveyed are required. 

Class of individuals: \ndividuals selected to participate in voluntary 
Census-testing surveys. 

Purpose: The surveys are part of the testing program for the Census 
of Population. The objectives of the test surveys are to determine 
whether new or revised questions proposed for the Census can be 
easily understood and correctly answered, and to assess public 
reaction to these questions by testing them on a small-scale and 
voluntary basis. 

Retention and Disposal Standards: The records are retained for five 
years. 

Related to COR: STC/COP-015 

TBS Registration Number: 002096 


STC/P-PU-102 


Creative and Performing Artists 

Description: This bank contains information identifying individuals 
within specified criteria as visual artists, writers, actors, directors, 
performing musicians, composers, dancers and choreographers. 
Names, addresses and particular disciplines are included. 


AR Access Register 
IPI Index of Personal Information 


IPI 
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Class of individuals: Creative and performing artists in Canada. 
Purpose: The information was compiled to conduct surveys on the 
background, career orientation and economic well-being of those 
attempting to work professionally as creative and performing artists in 
Canada. 

Retention and Disposal Standards: The information is retained 
indefinitely. 

Related to COR: STC/ECT-195 

TBS Registration Number: 002098 


STC/P-PU-120 


Referrals to Department of Justice re: Refusal to Complete Census of 
Population Questionnaire (New) 

Description: The information held in this bank consists of 
correspondence between Statistics Canada/Department of Justice and 
individuals who have refused to complete a Census of Population 
questionnaire and the case has been referred to the Department of 
Justice for prosecution. The bank also contains information that 
enables an assessment of each case. 

Class of individuals: \ndividuals who have refused to complete a 
Census of Population questionnaire and whose case has been referred 
to the Department of Justice for prosecution. 

Purpose: The information in this bank is obtained in order to 
determine whether to pursue in a court of law those individuals who 
have refused to complete a Census of Population questionnaire as 
required by the Statistics Act. 

Consistent Uses: The original records are provided to the Department 
of Justice for prosecution purposes. 

Retention and Disposal Standards: Records are retained for 15 years. 
STC/SOP-602 

TBS Registration Number: 002097 
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Access to Information Act & Privacy Act 


Z bulletin — 


ACCESS TO INFORMATION AND 
PRIVACY PUBLICATIONS 


The Access Register describes the classes of records 
held by federal institutions which are subject to the 
Access to Information Act. The publication includes a 
functional organization chart for each institution, as 
well as a subject index which links individual topics to 
classes of records. 

(Catalogue No. BT51-2/2-1988E; Price: $10). 


The Index of Personal Information describes the 
personal information banks and the classes of personal 
information under the control of federal institutions 
which are subject to the Privacy Act. 

(Catalogue No. BT51-2/1-1988E; Price: $10). 


The Bulletin is published at least twice each year. 


The May issue of the Bulletin contains additions and 
changes to the Access Register and the Index of 
Personal Information, as well as information on any 
major organizational change. All changes in 
information holdings and the structure of departments 
and agencies will be incorporated into the next issue of 
the Register and Index. 

(Catalogue No. BT51-2/6-9; Price: $2.95). 


The November issue of the Bulletin contains 
information on any legal proceedings arising from the 
operation of the two Acts and statistics for the 
preceding fiscal years. 

(Catalogue No. BT51-2/6-10; Price: $2.95). 


The /nterim Policy Guide sets out the legal and policy 
requirements for implementing the Access to 
Information Act and the Privacy Act. 

(Catalogue No. BT51-2/3-1983; Price: $20). 


These publications can be purchased from authorized 
agents (bookstores) for the sale of government 
publications or from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

K1A 0S9 

(819) 997-2560 


Please quote the catalogue number when placing your 
order. 


The Access Register, the Index of Personal 
Information and the Bulletin can also be consulted in 
public libraries, university and college libraries, 
federal government libraries and other federal offices 
open to the public, post offices or municipal offices in 
rural areas and Indian band offices. Request forms and 
brochures can be obtained free of charge at any of 
these distribution points. 
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Federal Government Restricts Use of the 
Social Insurance Number 


On June 8, 1988, Treasury Board President Pat 
Carney announced the government’s intention to 
restrict the use of the social insurance number (SIN) 
by federal institutions to the administration of tax, 
pension, social and benefits programs, and federal 
statutes listed under “Existing Statutes and 
Regulations”’. 


The government-wide review of the use of the 
SIN identified the specific Acts of Parliament, 
regulations and related programs for which collection 
and use of the SIN are permissible. 


“Many Canadians feel threatened by the use of 
the social insurance number as a universal identifier,” 
said Miss Carney. “With the rapid development of 
computer technology, there is a growing concern that 
the SIN may be misused for linking personal 
information in ways that may pose a threat to 
individual privacy.” 


“This measure marks the first step by the 
government toward its commitment to cap the 
unnecessary collection and use of the social insurance 
number,” she added. “By restricting the use of the 
SIN, the federal government is providing an example 
for other levels of government and the private sector to 
follow.” 


The decision reflects the concern’ of 
parliamentarians and the Parliamentary Committee 
on Justice and the Solicitor General, in its report Open 
and Shut: Enhancing the Right to Know and the Right 
to Privacy, that use of the SIN be more consistent with 
the original intent of Parliament. The government 
indicated in its response tabled in the House on 
October 14, 1987, that while restrictions on collection 
and use of the SIN would initially be applied by means 
of Treasury Board policy, legislation would be 
considered in the longer term. Any proposed new 
collection or use of the SIN for administrative 
purposes other than those listed will have to be 
approved by Parliament. 


Through the review process, which involved over 
1500 information banks, a large number of uses of the 
SIN will be eliminated. These uses of the SIN by 
federal institutions will be phased out over five years at 
an estimated cost of $16 million. Some of the major 


changes will be the discontinuation of its use on 
application forms for citizenship, for credit checks 
required for federal programs, and as a principal 
federal employee identifier. 


Negotiations have begun between the 
Department of Justice and the provinces and 
territories to obtain compliance with the guidelines 
issued by the Organization of Economic Cooperation 
and Development. These guidelines outline the 
protection of privacy and individual liberties with 
respect to personal information, and therefore include 
controlling the collection and use of the SIN. 


“The SIN was becoming the most commonly 
used identification number for a whole host of uses 
beyond the purpose for which it was originally 
intended,” said Justice Minister Ray Hnatyshyn. “We 
are taking steps to reverse this trend. In addition to 
these measures, we may consider legislation to 
regulate the collection and use of the SIN.” 


Existing Statutes and Regulations 


Canada Elections Act 

Canada Labour Standards Regulations 
(Canada Labour Code) 

Canada Pension Plan Regulations 
(Canada Pension Plan) 

Canada Student Loans Regulations 
(Canada Student Loans Act) 

Canadian Wheat Board Act 

Family Allowances Regulations 
(Family Allowances Act, 1973) 

Family Orders and Agreements Enforcement 
Assistance Act and Regulations 

Gasoline and Aviation Gasoline Excise Tax 
Application Regulations 
(Excise Tax Act) 

Income Tax Act 

Labour Adjustment Benefits Act 

Old Age Security Regulations 
(Old Age Security Act) 

Race Track Supervision Regulations 
(Criminal Code) 

Tax Rebate Discounting Regulations 
(Tax Rebate Discounting Act) 

Unemployment Insurance Act, 1971 
and Regulations 

Veterans Allowance Regulations 
(War Veterans Allowance Act) 


Programs Authorized to Use the SIN 


Rural and Native Housing Program 

(Canada Mortgage and Housing Corporation) 
Social Assistance and Economic Development 

Program 

(Indian Affairs and Northern Development) 
Tax Case Appeals 

(National Revenue [Taxation]) 


Income and Health Care Programs 
(Veterans Affairs) 

Immigration Adjustment Assistance Program 
(Employment and Immigration) 

Labour Adjustment Review Board 
(Labour) 

National Dose Registry for Occupational Exposures 
to Radiation 
(National Health and Welfare) 


FEDERAL GOVERNMENT USES OF THE SIN TO BE DISCONTINUED 


Existing uses of the social insurance number for administrative purposes that do not have statutory authority were 
examined by departments and by Treasury Board. As a result of this review process, many uses of the SIN will be 
discontinued. These include the following uses. 


INSTITUTION 


USE 


PURPOSE 


Department of Fisheries and 
Oceans 


Canadian Saltfish Corporation 
(included in Fisheries and 
Oceans) 


Department of National 
Revenue (Customs and Excise) 


Natural Sciences and 
Engineering Research Council 


Canada Mortgage and Housing 
Corporation 


Licensing systems 
Purchase slips, catch and effort 


systems 


Internal systems (violations, 
OASIS, etc.) 


Credit to fishermen 


School tax deductions 


Fuel Tax Rebate Program 


Scholarship and fellowship 


programs 


Accommodation in 
Corporation-owned real estate 


University scholarships for 
graduate studies 


Privacy Act requests 


To license commercial fishermen and to 
grant fishing permits. 


To manage the fishery, to set quotas and 
allocations and to monitor catches. 


To facilitate enforcement and for 
research and statistical purposes. 


To control receivables and monies 
owing. 


To remit the school tax deducted from 
employees to school boards in 
Newfoundland and Labrador. 


To provide taxpayers with rebates of 
taxes paid on gasoline or diesel fuel 
purchases when used for specific 
purposes. 


To identify applicants and to administer 
the programs. 


To obtain credit information from credit 
bureaus to administer housing and 
rental programs. 


To administer the direct deposit of 
scholarship monies and __ certify 
enrollment of the recipients. 


To identify individuals and search for 
and locate their records. 


INSTITUTION 


USE 


PURPOSE 


Department of Labour 


Department of National 
Defence 


Department of National 
Revenue (Taxation) 


Department of the Secretary of 
State 


Department of the Solicitor 
General — Canadian Security 
Intelligence Service 


Various departments 


Bursary applications 


Complaint registration 

Recovery of monies 

Employees’ hospital treatment 
records 

Employees’ loss of income 
Refusal to work in case of danger 
Military Service Number 
Privacy Act requests 


Applications for citizenship 


Investigations 


Employee number for employee 
records 


Examples of other uses to be discontinued: 


To identify individuals. 


To identify individuals making unpaid 
wage complaints. 


To inform Canada Post Corporation of 
monies recovered on accident claims. 


To identify employees making claims 
for workers’ compensation. 


To obtain from employers information 
regarding employees who are making 
claims for workers’ compensation. 


To identify individuals registering 
complaints of danger in the workplace. 


To provide a unique personal identifier 
for all personnel-related matters. 


To identify individuals and search for 
and locate their records. 


To identify individuals applying for 
citizenship. 


To identify individuals on whom 
information is sought during the course 
of investigations. 


To provide a unique personal identifier 
for all employees for personnel 
administration. 


¢ the administration of various veterans assistance programs, such as pensioner training, assistance funds and 


mortgage applications; 


¢ applications for financial aid used by Canadians travelling abroad; 


* some client services, such as medical forms, insurance claim forms and identification cards; 


* several uses relating to student applications for temporary entry into Canada; and 


e applications for permanent residency in Canada. 


Management of 
Government Communications 


The policy on the management of government 
communications was approved in June 1988, based on 
the recommendations of a steering committee of 
deputy ministers, and included as part of a general 
review of communications management in 
government. This policy establishes a new framework 
for the effective management of government 
communications. 


The policy is based on the premise that good 
communications is fundamental to the achievement of 
government objectives. Therefore, communications 
planning, co-ordination and execution are integral 
parts of the government’s management process. 


The policy commits the government: 


e to provide accurate, complete, objective, timely, 
relevant and understandable information to the 
public about government policies, programs and 
Services; 

* to take into account the concerns and views of the 
public when establishing priorities, developing 
policies and implementing programs; and 

¢ to ensure that the government is visible, accessible 
and accountable to the public that it serves. 


The policy elaborates the following two 
principles: 


The government has a clear 
responsibility to ensure that information 
about federal policies, programs and 
services is made available or is 
disseminated in all regions of Canada. This 
principle of openness in government enables 
informed public participation in the 
formulation of government policy, ensures 
fairness in government decision-making, 
enables the public to assess the 
government’s performance, and promotes 
accountability on the part of the 
government. 


The Access to Information Act 
provides the legal framework for openness 
in government by giving Canadians the 
right of access, subject to limited and 
specific exemptions, to . government 
information. The Act also makes it clear 
that it only complements and does not 
replace existing procedures for access to 
government information and should not 


limit in any way access to the type of 
government information that is normally 
available to the general public. However, 
the provision of information is costly and 
should be undertaken only where there is a 
clear duty to inform the public or where the 
user 1s willing to pay for it. The full cost of 
providing information to serve the 
proprietary interests of individuals should 
not be borne by taxpayers at large. 


In particular, the policy states that institutions 
should respond fully to public enquiries, unless 
information qualifies for exemption under the Access 
to Information Act or the Privacy Act, or where a 
response would be costly and no fee schedule exists 
which can apply to that specific enquiry. Where there 
is some question of exempting the information, the 
individual should be informed of his or her right to 
make_a request under the Access to Information Act 
or the Privacy Act, as appropriate. 


If information requested under these Acts would 
normally be available informally, the institution 
should advise the requestor that a formal access to 
information request is not necessary, and should 
provide the information or inform the requestor where 
it may be obtained. 


Extension of the Privacy Act 
to Crown Corporations 


In its response to the report of the Standing 
Committee on Justice and the Solicitor General on the 
provisions and operations of the Access to Information 
Act and the Privacy Act, the government undertook to 
extend the provisions of the Privacy Act to Crown 
corporations and their wholly owned subsidiaries listed 
in Treasury Board’s Annual Report to Parliament on 
Crown Corporations and Other Corporate Interests of 
Canada (Volume III, Public Accounts of Canada). 


With the exception of the Canadian 
Broadcasting Corporation, which requires legislative 
authority, all Crown corporations are being brought 
under the Act and are being listed in a special issue of 
the Bulletin. General descriptions of personal 
information holdings will be given. Full details of 
personal information banks will be included in the 
1989 edition of the Index of Personal Information. 


Summary of Operations 
Access to Information Act 


Statistics on the administration of the Access to 
Information Act for the period from July 1, 1983 to 
March 31, 1988 (Table 1. See page 6.) indicate an 
increasing trend in the number of requests received. 


Access requests are unevenly distributed among 
government institutions, with ten institutions receiving 
approximately 59 per cent of the total number of 
requests (Table 2). 


Table 2. 


Ten Institutions with Most 
Access to Information Requests 
July 1, 1983 to March 31, 1988 


Requests Per cent 


received of total 

1 Supply and Services 3,241 Neal 
2 Revenue Canada 

(Taxation) 1,900 9.5 
3. National Archives Leto? 5,9 
4 National Defence baal) Beals) 
5 Royal Canadian 

Mounted Police 949 AL] 
6 External Affairs 880 4.4 
7 Employment and 

Immigration 803 4.0 
8 Justice 747 ated) 
9 Revenue Canada 

(Customs and Excise) 562 2.8 
10 Privy Council 

Office 524 20 


Total IL, Oks 59 33 


Privacy Act 


Statistics on the administration of the Privacy Act for 
the period from July 1, 1983 to March 31, 1988 (Table 
3. See page 7.) also indicate an increasing trend in the 
number of requests received. 


Privacy requests are also unevenly distributed among 
government institutions, with five institutions receiving 
approximately 92 per cent of the total number of 
requests (Table 4). 


Table 4. 


Five Institutions with Most Privacy Requests 
July 1, 1983 to March 31, 1988 


Requests Per cent 
received of total 
1 National Defence 80,807 46.1 
2 Correctional Service 30,278 es 
3. National Archives 28-185 16.1 
4 Royal Canadian 
Mounted Police 12,190 Heo 
5 Employment and 
Immigration 10,474 6.0 
Total 161,934 92.4 
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Cases Brought Before the Federal Court 
under the Access to Information Act 


John Robertson (originally the Trenton Public Utilities 
Commission) y. the Minister of Employment and 
Immigration 


Mr. Robertson, a commissioner of the Trenton Public 
Utilities Commission, applied to the Court under 
section 41 of the Access to Information Act after he 
had been given only partial access to a letter submitted 
to the Department by a union arguing against the 
Commission’s application for a federal grant. Two 
paragraphs, as well as the complimentary closing of 
the letter, were exempted by the Department under 
subsection 19(1) of the Act (personal information). 
While the dispute was resolved in a grievance forum 
where Mr. Robertson was allowed access to the entire 
letter, the application to the Federal Court was not 
withdrawn. The Department argued that the said two 
paragraphs in the letter contained personal opinions or 
views regarding the Commission’s attempts to secure 
grants, and therefore constituted “personal 
information” as apparent in paragraph (e) of the 
definition in section 3 of the Privacy Act. Mr. 
Robertson cited “public interest” as an argument for 
disclosure, in order to help the Commission prepare 
subsequent grant applications. In August of 1987, the 
Court granted the application in part, but did not allow 
for the disclosure of the two paragraphs in question 
which, it held, did constitute personal information. 


The Information Commissioner y. the Minister of 
Fisheries and Oceans 


The Information Commissioner brought this case 
‘before the Court to seek a review of the Department’s 
refusal to disclose applications submitted by 
individuals for seal hunt visitor permits. The 
Department had refused access to these applications 
claiming that they constituted personal information, as 
defined in section 3 of the Privacy Act, and were, 
therefore, protected under subsection 19(1) of the 
Access to Information Act. While investigating the 
complaint made by the access requestor, the 
Information Commissioner contended that the 
Department should at least disclose the information on 
successful permit applications on the grounds that 
such information was not personal information as 
contemplated in paragraph (1) in the definition. The 
Department argued that these permits were neither 
financial benefits nor subject to the exercise of a 


discretionary power and, consequently, were personal 
information. The application was heard by Mr. Justice 
Denault of the Federal Court (Trial Division) who, in 
his decision, agreed with the Department that such 
permits did not constitute financial benefits of a 
discretionary nature, and thus. dismissed the 
application. 


Merck Frosst Canada Incorporated y. the Minister of 
Health and Welfare and the Attorney General of 
Canada 


Merck Frosst brought this case to the Federal Court 
under section 44 of the Access to Information Act to 
prevent the release by the Department of Health and 
Welfare of information regarding the approval of the 
drug Climoril, in the context of an access to 
information request. The case was heard in March of 
1988. The company claimed the exemptions found in 
paragraphs 20(1)(a@), (b) and (c), arguing that the 
information consisted of confidential, scientific and 
technical information and trade secrets, and that 
release would injure its competitive position. The 
Department contended that there was no objective 
evidence with regards to the  information’s 
confidentiality or the risk of material financial loss or 
competitive prejudice. Associate Chief Justice James 
Jerome dismissed the application, finding that (1) the 
information did not contain trade secrets: (2) the 
information was no longer confidential, financial, 


commercial, scientific or technical in nature; (3) the 


information was harmless or neutral; and (4) no 
evidence had been offered to support the contention 
that the disclosure would result in material financial 
loss or competitive prejudice. 


Ken Rubin y. the President of the Canada Mortgage 
and Housing Corporation 


' Mr. Rubin filed an application for a review of a 


decision. by the Canada Mortgage and Housing 
Corporation (CMHC) to deny him access to the 
minutes of its Executive Committee and Board 
meetings. The CMHC invoked the exemption 
contained in paragraph 21(1)(b) of the Access to 
Information Act (accounts of consultations or 
deliberations). Following an investigation of .this 
complaint, the Information Commissioner declined to 
pursue the case before the Trial Division of the Federal 
Court, citing the decision rendered in the CRTC case. 
In February of 1987, Judge Cullen handed down a 
decision in favour of the CMHC, and Mr. Rubin chose 
to file an appeal with the Appeal Division of the 


Federal Court. This was the first challenge of the 
exercise Of a discretionary power by the head of a 
federal institution, in the context of the Access to 
Information Act, at the appellate level. In July of 
1988, the Appeal Division ordered the CMHC to 
review each record covered by the request to ascertain 
whether portions were to be disclosed. 


The Information Commissioner y. the Minister of 
Employment and Immigration 


This is one of two similar applications made by the 
Information Commissioner on behalf of historian 
Professor R. Jones and journalist D. Vienneau. In this 
case, the Information Commissioner applied for a 
review of a decision made by the Department of 
Employment and Immigration to refuse access to 
documents concerning the policies and practices used 
between 1948 and 1951, during the time Count 
Jacques de Bernonville immigrated. The Department 
provided only press clippings in response to the 
request, invoking the exemption contained in 
subsection 19(1) of the Access to Information Act 
(personal information). Professor Jones asked the 
Department to reconsider his request in light of 
paragraphs 8(2)(j), (m) and (i) of the Privacy Act, 
concerning disclosure for research purposes and 
disclosure in the public interest. The Department 
maintained its refusal and, consequently, an 
application was launched in the Federal Court. At the 
time of publication, this application had not yet been 
heard. 


The Information Commissioner y. the Secretary of 
State for External Affairs 


The Information Commissioner made __ three 
applications stemming from complaints lodged by 
three requestors concerning the Department’s use of 
time extensions to process requests for records on the 
proposed free trade agreement between Canada and 
the United States. One extension was for 60 days while 
two were for 120 days. These requests were made 
before the beginning of free trade negotiations in May 
of 1986. Once talks began, the Department released 
most of the requested information. Whether the 
Federal Court has jurisdiction over extensions as well 
as deemed refusal of disclosure was the issue of two 
preliminary sets of hearings. The Department argued 
that first, the review of extensions is u/tra vires of the 
Court’s jurisdiction and is adequately treated through 
review by the Information Commissioner and 


Parliament; second, since the information has been 
disclosed, there is no “refusal to disclose’’; and third, 
the Court can offer no relief in this matter. The Court 
expressed its belief that unauthorized extensions 
constitute deemed refusals to disclose; a subsequent 
release of information does not remove the Court’s 
jurisdiction over deemed refusals in these applications; 
and finally, the parties to the application have a real 
interest in obtaining guidelines to assist their future 
relations. The Court chose not to order the 
Department to particularize its reasons for requesting 
the extensions. Furthermore, the Court dismissed both 
sets of preliminary applications allowing for the 
original applications to proceed. 


Montreal Urban Community Transit Commission v. the 
Honourable Thomas McMillan and the Attorney 
General of Canada 


The Department of the Environment received a 
request for information concerning the location of 
PCBs in the equipment and on the property of the 
Montreal Urban Community Transit Commission 
(MUCTC). After consulting the MUCTC as a third 
party to find out if the information should be exempted 
pursuant to section 20 of the Access to Information 
Act, the Department, through its regional director 
general for Quebec, rejected the MUCTC’s 
representations and advised it of its intention to 
disclose the information sought. The MUCTC applied 
to the Federal Court to have the Department’s decision 
reviewed, arguing that the decision to disclose records 
was invalid since it was made by an official and not the 
Minister, who is the head of the institution. The Court 
held in favour of the MUCTC, emphasizing that the 
legislation provides for the delegation of certain 
powers by the head of the institution, but that 
delegation cannot be implicit; it must result from a 
formal instrument, a delegation order. Thus, the issue 
was returned to the Minister for a decision. 


The Montana Indian Band vy. the Minister of Indian 
Affairs and Northern Development 


This is one of seven similar applications for which a 
decision was delivered in April 1988. (The six other 
applications were launched by the Louis Bull Band, 
the Samson Band, the Blackfoot Tribe, the Stoney 
Tribe, the Ermineskin Band, the Enoch Band and the 
Sarcee Nation.) They applied to the Federal Court 
pursuant to section 44 of the Access to Information 
Act seeking to prevent the disclosure of their audited 
financial statements pursuant to a request made by 


Wendy Smith, then a reporter with the Calgary 
Herald. These statements were provided to the 
Department of Indian and Northern Affairs pursuant 
to requirements in the Jndian Act. After third-party 
consultations, the Department informed the Bands of 
its intention to release the requested documents with 
the exception of any personal information, which 
would be severed. The Bands contended, however, that 
these documents constituted confidential financial and 
commercial information and that their disclosure 
would result in material financial losses and would 
seriously injure their competitive position. They also 
argued that because of the fiduciary relationship which 
exists between the Department and its clientele, these 
records were not under the control of the Department 
and thus, not subject to the provisions of the Access to 
Information Act. The Department maintained that 
information in the possession of a government 
institution is “under its control” by virtue of subsection 
4(1) because it is within the institution’s power to 
produce. The Court rejected the Bands’ arguments 
with regards to the injury that would result from a 
disclosure of their statements. It re-emphasized that 
the test to be satisfied to claim this exemption is a very 
onerous one, as described in the Meatpackers decision. 
However, the Court did accept the Bands’ 
representations to the effect that the statements 
contain confidential information, of a financial or 
commercial nature, and are thus exempt from 
disclosure. It also recognized that information relating 
to grants and contributions was not confidential and 
should be disclosed but that the effort to sever this data 
from the statements would be too onerous compared to 
the quality of access it would provide. Finally, the 
Court held that the order of delegation signed by 
Minister John Munro in July 1983 was still valid, even 
though three ministers were subsequently responsible 
for the Department: the power to delegate rests with 
the function, not with the individual occupying the 
function. 


James Horseman y. the Honourable William 
McKnight 


This case was heard immediately following hearings 
for Twinn v. McKnight as the two applications were 
similar. Mr. Horseman, on behalf of the Horse Lake 
Indian Band, filed an application to review the decision 
of the Department of Indian Affairs and Northern 
Development to disclose a series of by-laws adopted by 
the Band to govern its membership. Mr. Horseman 
argued that this information was exempt under section 
19 (as it constituted personal information, as defined in 


10 


section 3 of the Privacy Act) and under section 20 of 
the Access to Information Act, dealing with 
third-party information. He also claimed that the 
Band had property rights over these by-laws and that 
disclosure would allow other Bands to use them as 
models. Mr. Justice Martin, of the Federal Court, 
upheld the decision of the Department to disclose the 
by-laws, concluding that the disclosure of the 
information would not have the adverse consequences 
described in paragraphs 20(1)(c) and (d) of the Act. 


The Information Commissioner y. the Minister of 
National Health and Welfare 


This application was made by the Information 
Commissioner on behalf of Margaret Munro, a 
reporter with The Ottawa Citizen. Ms Munro had 
been refused access to the minutes of the National 
Advisory Committee on Immunization meetings held 
between 1980 and 1985. According to the Department, 
these minutes were exempt by virtue of paragraphs 
13(1)(a) and (c) (information provided in confidence), 
and 21(1)(a) and (b) (advice and recommendations, 
and accounts of consultations and deliberations), and 
subsections 14(a) (injury to the conduct of 
federal-provincial relations) and 19(1) (personal 
information) of the Access to Information Act. The 
Department considered the Committee to be a 
government institution for the purposes of paragraph. 
21(1)(5). The Information Commissioner argued that 
this exemption cannot apply since only two of the 
fifteen members of the Committee were government 
employees. At the time of publication, this application 
had not yet been heard. 


Jacques Noél y. the Great Lakes Pilotage Authority, 
Limited 


Mr. Noél made an access request for the names of 
captains and officers who had received permits from 


_ the Great Lakes Pilotage Authority, Limited pursuant 


to clause 4(1)(c)(III)(C) of the Great Lakes Pilotage 
Regulations, but he was refused on the grounds that 
such information constituted both personal 
information and third-party confidential information. 
The Information Commissioner investigated Mr. 
Noél’s complaint and upheld the institution’s decision. 
Mr. Noél then launched-a motion in the Federal Court 
to have this decision reviewed. Mr. Justice Dubé ruled 
in favour of the applicant stating that the information 
was not “personal” as defined in the Privacy Act. He 
also rejected the argument that the information 
pertaining to the shipowners’ association was 


confidential third-party information. Mr. Justice Dubé 
referred to the American decision National Parks and 
Conservation Association v. Morton to determine 
under what conditions commercial information is 
confidential, and concluded that the third party, the 
shipowners’ association, failed to meet these 
requirements. 


Mary Bland y. the National Capital Commission 


Mary Bland, a researcher with The Ottawa Citizen, 
had requested from the National Capital Commission 
(NCC) a list of all properties managed, rented and 
belonging to the NCC, as well as a list of all tenants 
and rents paid. The NCC refused, claiming that the 
identity of the tenants constituted personal 
information and the rents commercial tenants paid 
was third-party information, as contemplated in 
section 20 of the Act. Furthermore, the NCC claimed 
that the exemption found in section 18 of the Access to 
Information Act (financial interests of the 
Government of Canada) applied, since disclosure of 
the information would impede the government’s ability 
to manage the economy. The _ Information 
Commissioner conducted an investigation of Ms 
Bland’s complaint and recommended that the NCC 
disclose the information, since renting a property from 
the NCC could confer discretionary financial benefits 
to the individuals concerned. The Commissioner also 
claimed that, even if the information was personal, the 
public interest clearly outweighed any danger posed 
through disclosure of the information. A preliminary 
hearing was held before Associate Chief Justice James 
Jerome of the Federal Court (Trial Division). Mr. 
Justice Jerome called for the Information 
Commissioner to be added as an intervening party to 
the proceedings. At the time of publication, this 
application had not yet been heard. 


Michael Dagg v. the Minister of Public Works and the 
Attorney General of Canada 


Mr. Dagg applied to the Federal Court under section 
41 of the Access to Information Act for a review of a 
decision by the Department of Public Works not to 
disclose certain information concerning office leases. 
The applicant originally requested from _ the 
respondent information on leases for all office 
accommodation in the National Capital Region. The 
respondent claimed that the information was exempt 
under paragraphs 20(1)(c) and (d) (third-party 
information) of the Act. After the Information 
Commissioner’s dismissal of the subsequent 


complaint, the requestor applied to the Court for a 
review. The application was heard in April of 1987. 
Mr. Justice Rouleau granted the application in part, 
ordering that the respondent disclose information to 
the applicant regarding three outstanding unexpired 
leases. 


The Information Commissioner y. the Solicitor 
General 


The Information Commissioner made this application 
on behalf of David Crang. The Department disclosed 
only parts of a document on the Food Services 
Operation of the Prairie Psychiatric Centre. The 
Department claimed that the deleted portions of the 
report were exempted on the basis of paragraphs 
16(1)(d) (law enforcement and investigations) and 
21(1)(a) (advice and recommendations), and 
subsection 19(1) (personal information) of the Act. 
The Information Commissioner investigated a 
subsequent complaint. While the Department agreed 
to release all but those portions initially exempted 
under 19(1), it maintained that the records in question 
constituted personal information, in that they 
contained the views or opinions of the author of the 
report about identifiable individuals. The applicant, on 
the other hand, contended that such information was 
excluded from the definition of personal information 
because it contained views or opinions expressed by a 
government employee in the course of his functions. 
Associate Chief Justice James Jerome dismissed the 
application. He agreed with the Department that the 
author’s opinions on specified individuals and their 
training, personality, experience or competence 
constitute personal information. Further, the Court 
found that the severance made by the Solicitor 
General’s Office was in keeping with the principles 
underlying the Act. 


David Vienneau v. the Solicitor General of Canada 


Mr. Vienneau, a reporter with the Toronto Star, made 
a request to the Canadian Security Intelligence 
Service (CSIS) for access to all information contained 
in a file known as Featherbed. He was specifically 
interested in information relating to O.D. Skelton and 
H. Norman who have both been dead for over 20 years. 
CSIS refused access to the documents, invoking the 
exemptions contained in_ subsections  13(1) 
(information obtained in confidence), 15(1) 
(international affairs and defence), 16(1) (law 
enforcement and investigations) and 19(1) (personal 
information) of the Access to Information Act. The 
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Information Commissioner — investigated Mr. 
Vienneau’s complaint and ruled in his favour. He then 
applied to the Federal Court for a review of the CSIS 
decision and is challenging the lack of precision of the 
exemptions invoked by CSIS. The case was heard 
concurrently with a similar application, G. Kealey v. 
the Solicitor General of Canada, and a judgement was 
delivered in March of 1988. Both applications were 
dismissed. 


Stephen Bindman y. the Immigration Appeal Board 


The applicant, a reporter with The Ottawa Citizen, 
requested a file on a Philippine refugee, Mr. Dewey Go 
Dee. The IAB refused to disclose the information, 
using the exemption found in section 17 of the Access 
to Information Act to claim that the disclosure of the 
information could reasonably be expected to threaten 
the security of Mr. Go Dee. After lodging a complaint 
with the Information Commissioner, Mr. Bindman 
asked the Federal Court for a review of the Board’s 
decision. This application was heard concurrently with 
three related applications by the Information 
Commissioner against the Board. Mr. Justice Pinard 
agreed with the applicants that the records of the 
Immigration Appeal Board’s in camera hearings are 
subject to the Act. 


Saint John Shipbuilding y. the Minister of Supply and 
Services 


This application was brought before the Federal Court 
for a review of the decision of the respondent to 
disclose part of a contract for building Canadian patrol 
frigates. According to the applicant, the information 
Should not be disclosed because it is protected under 
subsection 20(1) (third-party information) of the Act. 
A hearing has been set for September of 1988. 


Worldways Canada Limited y. the Minister of 
Transport 


This application was made under section 44 of the 
Access to Information Act. The applicant sought a 
review of the respondent’s decision to disclose 
operational reports provided to the Department by 
Worldways. At the time of publication, this 


application had not yet been heard. 


Nolisair International Incorporated y. The Queen et al. 


In October of 1987, Nolisair applied to the Federal 
Court (Trial Division) for a review of the Department 
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of Transport’s decision to disclose information relating 
to inspection reports, audit reports and records of 
non-conformance concerning DC-8 aircraft used by 
Nolisair. It argued that the information was 
confidential and was exempt from disclosure under 
paragraphs 20(1)(6), (c) and (d) (third-party 
information) of the Access to Information Act. At the 
time of publication, this application had not yet been 
heard. 


Ken Rubin v. the National Capital Commission 


Mr. Rubin originally filed 39 requests for the minutes 
of National Capital Commission (NCC) meetings 
held by the full Commission, its Executive Committee 
and Executive Management Committee from 1965 on. 
The NCC refused to disclose the requested documents 
on the basis of paragraph 21(1)(6) (accounts of 
consultations and deliberations) of the Access to 
Information Act. The NCC also referred to the 1987 
Federal Court decision in the CRTC case. At the time 
of publication, this application had not yet been 


‘heard. 


The Information Commissioner y. the National Capital 
Commission 


This application was brought before the Federal Court 
on behalf of a requestor who sought from the 
Commission various plans, consultants’ reports and 
impact studies dealing with building and development 
in the Parliamentary precinct. He was given access to 
all information except the DuToit report, a consulting 
firm’s report, which was still in preparation. The 
requestor was informed that this report would be 
published within 90 days and would not be disclosed 
pursuant to section 26 of the Act. He then lodged a 
complaint with the Information Commissioner’s 
Office. The respondent maintained that the 
consultant’s report did not exist at the time of the 
request, arguing that the report was not in the NCC’s 
control until it was accepted in its final form from the 
consultant. The Commission later claimed that even 
though the report was available in English, it was to be 
presented to Parliament and therefore required time 
for translation. To release it in English before it was 
made available to Parliament would be improper. The 
Information Commissioner, in responding to the 
requestor’s complaint, pointed out to the Commission 


that the Act does not provide for Parliamentary 


consultation as a justification of time extensions. At 
the time of publication, this application had not yet 
been heard. 


The Information Commissioner y. the Secretary of 
State for External Affairs 


This application was made to review the decision of the 
respondent to refuse disclosure to Shawn Barber (a 
legislative assistant to an MP) of documents on the 
investigation of a complaint lodged with the 
Information Commissioner’s Office. Mr. Barber 
requested all correspondence between the Department 
and the Information Commissioner’s Office regarding 
the latter’s investigation of a complaint of the 
Department’s refusal to release copies of certain 
export permits. The respondent originally refused 
access to such information under section 35 of the Act 
and later under paragraphs 16(1)(c) (law enforcement 
and investigations), 20(1)(a), (6) and (c) (third-party 
information) and 21(1)(5) (accounts of consultations 
or deliberations). The Information Commissioner took 
the position that section 35, specifically subsection 
35(2), does not itself constitute a legitimate basis for 
the refusal of disclosure. The respondent adopted a 
broader interpretation of this section to protect the 
representations to the Information Commissioner 
adding that the correspondence between the two 
bodies during such investigations is also protected. At 
the time of publication, this application had not yet 
been heard. 


The Information Commissioner y. the Minister of 
National Revenue 


This application was made under paragraph 42(1)(a) 
of the Access to Information Act. The Information 
Commissioner’s Office investigated a complaint by a 
requestor who asked for all documents related to the 
decision of Revenue Canada (Customs and Excise) not 
to allow the complainant to import a particular 
pre-recorded videocassette and brochure. The 
respondent released parts of the information but 
refused access to portions under section 17 of the Act, 
dealing with the safety of individuals. This information 
consisted of names and job titles of government 
employees contained in the documents and pertaining 
to the decision. At the time of publication, this 
application had not yet been heard. 


The Information Commissioner y. the Minister for 
External Affairs 


This application was made to the Court under 
paragraph 42(1)(a) of the Access to Information Act. 
The applicant launched this motion on behalf of the 
Honourable Allan McKinnon, MP, who was denied 


access to information by the Department. Mr. 
McKinnon requested the kilogram amount of the 
largest single annual import quota of foreign cheese 
allocated to any firm or individual in 1985. The 
Department did not disclose this information arguing 
that it was third-party information and was protected 
under paragraphs 20(1)(5) and (c) of the Act. After a 
complaint had been launched with the Information 
Commissioner, the third party made a representation 
that the information in question could reasonably be 
withheld under paragraph 20(1)(d) as well. At the 
time of publication, this application had not yet been 
heard. 


The Information Commissioner y. the Minister of 
National Defence 


This application was made to the Court on behalf of 
Mr. Paul Knox, a reporter with The Globe and Mail. 
The requestor was allowed only partial access to 
information concerning agreements entered into 
between Canada and the United States on defence, 
defence production, and defence sharing. The 
Department denied certain information on the basis of 
section 15 (international affairs and defence) and 
paragraphs 13(1)(a@) (information obtained in 
confidence from a foreign government), 69(1)(g) 
(records referring to confidences of the Queen’s Privy 
Council) and 21(1)(c) (positions or plans for 
negotiations). Mr. Knox subsequently asked the 
Department whether the United States had acted in 
denying access as provided under section 13, and what 
specific part of section 15 was invoked to deny access. 
Mr. Knox complained to the Information 
Commissioner. After her investigation, the 
Commissioner agreed with the requestor that the 
respondent should specify the paragraph under which 
information was being refused. Of the 26 agreements 
for which information was originally requested, 15 
were released, 3 were available for purchase, 2 were 
not under the aegis of the Department and 6 were 
denied under sections 13 and 15. At the time of 
publication, this application had not yet been heard. 


Cases Brought Before the Federal Court 
under the Privacy Act 


Tsong-Yuan Lin y. the Solicitor General of Canada 
Mr. Lin applied to the Federal Court under the 
Privacy Act for a review of the decision of the Solicitor 


General not to disclose information he requested. The 
hearing was convened in open court in December of 
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1987. Associate Chief Justice James Jerome then 
closed the Court to examine an affidavit filed by the 
respondent. Without divulging the contents of the 
material, Mr. Justice James Jerome indicated that he 
was Satisfied with the actions taken by the 
respondent. 


Peter Schober y. the Royal Canadian Mounted Police 


Mr. Schober brought this application to the Federal 
Court under section 41 of the Privacy Act, for a review 
of the decision of the RCMP to refuse access to 
personal information about him held in the agency’s 
personal information bank containing operational case 
records. The Privacy Commissioner investigated Mr. 
Schober’s complaint but concurred with the RCMP. 
After hearing the applicant and the counsel for the 
respondent, and then examining the relevant 
documents in camera, Associate Chief Justice James 
Jerome was satisfied that the RCMP properly 
exempted the information under subsection 22(2) of 
the Act. The application was thus dismissed. 


Masako Minimatsu v. the Royal Canadian Mounted 
Police and the Canadian Security Intelligence Service 


Ms Minimatsu applied to the Federal Court under the 
Privacy Act for a review of the refusal of the 
respondent agencies to comply with her requests for 
personal information. In February of 1988, Associate 
Chief Justice James Jerome heard the applicant and 
counsel for the respondents in open court and then 
reviewed their evidence in camera. The Court upheld 
the decision of the RCMP and CSIS and dismissed the 
application without costs. 


Jamshid Zanganeh y. the Canadian Security 
Intelligence Service 


Mr. Zanganeh brought this application before the 
Federal Court pursuant to section 41 of the Privacy 
Act. The applicant submitted a privacy request to the 
Canadian Security Intelligence Service (CSIS) to 
ascertain the existence of information about himself. 
CSIS_ provided certain personal information, but 
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refused to confirm or deny the existence of other 
information on the grounds that if such information 
did exist then it would be exempted pursuant to 
sections 19 (personal information obtained in 
confidence), 21 (international affairs and defence), 22 
(law enforcement and investigation) and 26 
(information about another individual) of the Privacy 
Act. The applicant filed a complaint with the Privacy 
Commissioner who reviewed and concurred with the 
decision taken by the respondent. The case was 
subsequently heard in the Federal Court in February 
of 1988. Mr. Justice Muldoon upheld the decision of 
CSIS to neither disclose any personal information nor 
confirm or deny its existence, but awarded costs to the 
applicant. 


Walter Muller vy. the Minister of Communications and 


the Minister of National Defence 


This application was brought before the Federal Court 
for a review of the decision of the National Archives of 
Canada to deny access to personal information 
regarding the applicant’s military, security and other 
related records from the 1960s. These records were 
transferred from the Department of National Defence 
to the National Archives after the applicant had 
finished his military service. All but 10 pages, which 
were sent to National Defence for consultation, were 
initially disclosed. The Department decided that the 


information could be released subject to certain 


exemptions provided by paragraph 22(1)(b) (law 
enforcement and investigation) and sections 23 
(security clearances) and 26 (personal information 
about another individual) of the Privacy Act. Section 
26 was subsequently dropped as a reason for 
non-disclosure and section 25 (safety of individuals) 
was adopted. The Privacy Commissioner was asked to 
investigate the Department’s decision, and concluded 
that paragraph 22(1)(6) was a valid basis for 
exemption but that sections 23 and 25 were not. While 
Mr. Muller eventually: received all the information 
except for that exempted under paragraph 22(1)(b), 
he launched this case before the Court. At the time of 
publication, this application had not yet been heard. 
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Tableau 3. 


Loi sur la protection des renseignements personnels compte rendu 
(ler juillet 1983 au 31 mars 1988) 


1983-1984 1984-1985 1985-1986 1986-1987 1987-1988 Total 
Demandes recues 17 109 27 547 38 606 42 292 49 626 175 180 
Demandes réglées ily ssi 100 % 24 951 100 % 39 585 100 % 44 621 100 % 47 963 100 % 170 671 100 % 
Délai de traitement 
30 jours ou moins 9 301 69 % 11 891 48 % 20 077 51% 26 539 59 % Beda al 66 % 99 285 58 % 
31 a 60 jours 2 393 18 % Diss 11% 7 265 18 % 9 644 22% 9 984 21% 32 067 19% 
plus de 60 jours 1 758 13% 10 279 41% 1438 31% 8 437 19% 6 391 13% 39 108 23 % 
Suite donnée aux demandes 
divulgation totale Srv 63 % 14 768 59 % 27 249 69 % 28 571 64 % S202 65% 110 167 65 % 
divulgation partielle 2 388 18 % 5 898 24% 7 298 18% LOSS 24% 10 760 22 % 36 895 22% 
refus de communication 
documents exempts ail2 4% 710 3% 495 1% 194 0% 206 0% PATA 1% 
documents exclus l 0% D 6 % 0 0% 7 0% 6 0% 16 0% 
documents inexistants 847 6 % 1 360 5% 1 821 5% 1 843 4% YS) 5% 8 393 5% 
traitement deéfinitif impossible 1 430 11 % ONS 9% DYDX 7% 3 455 8 % 3 306 71% E26 8 % 
Corrections et mentions 
demandes 97 169 209 254 252 98] 
faites 55 12 120 106 137 490 
mentions 14 23 50 89 68 244 
Plaintes au Commissaire 100 370 916 605 415 2 406 
Recours a la Cour fédérale 0 3 3 4 6. 16 
Frais d’administration 3795 421$ 4 796 866 $ 4741 068 $ 4738 415$ 3.921 096 $ 21 992 866 $ 
Cott par demande recue DISS 174 $ 123 $ 112$ 79 $ 126 $ 


Tableau 1. 


Loi sur Paccés a l’information compte rendu 
(ler juillet 1983 au 31 mars 1988) 


1983-1984 1984-1985 1985-1986 1986-1987 1987-1988 Total 
Demandes recues IS) 1133 2 229 3 607 5 450 7 301 20 100 
Demandes réglées 1 286 100 % PMNS 100 % 3 550 100 % 499] 100 % 5 866 100 % 17 812 100 % 
Délai de traitement 
30 jours ou moins 1014 719 % 1 613 76 % 7), Yeo 67 % Sy ou? 10 % 4085 710 % 12 274 71 % 
31 a 60 jours 19] 15 % 288 14% 678 19% 889 18 % 898 15% 2 944 17% 
plus de 60 jours 81 6% 218 10 % 490 14% 590 12 % 883 15% 2 262 13% 
Suite donnée aux demandes 
divulgation totale 496 39 % 899 42% 1 314 37 % 1 638 33 % 1 698 29 % 6 045 34% 
divulgation partielle 252 20 % 531 25 % 1 036 29 % 1 803 36 % 2012 34% 5 634 32 % 
traitement non-—officiel StOz SLO: 161 5% 253 5% 844 14% 1 258 7% 
refus de communication 
documents exempts OS 7% 154 7% 204 6% 225 5% 225 4% 903 5 % 
documents exclus 31 2% 36 2% 44 1% 59 1% 38 1% 208 1% 
documents inexistants Da, 10% 170 8 % 256 1% 452 9% 458 8 % 1 671 9% 
traitement definitif impossible 283 22 % 330 16 % 538 1S % 562 11% 592 10 % 2 305 13% 
Plaintes au Commissaire 87 156 303 342 382 1 270 
Recours a la Cour fédérale 2 9 29 44 26 110 
Frais d’administration Dd yon | PAS AS 3613 275$ 4 197 399 § 4005 145$ 3 985 867 $ 18 352977$ 
Cott par demande recue 1 686 $ 1621 $ 1164$ 735 $ 546 $ 913$ 
Frais percus 15 244 §$ 27 606 $ 39 951 $ 58 666 $ 63 387 $ 204 854 $ 
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Access to Information Act & Privacy Act 


ACCESS TO INFORMATION AND PRIVACY PUBLICATIONS 


The Access Register describes the classes of records held by federal 
institutions covered by the Access to Information Act. It also contains 
a subject index, which links individual topics to classes of records, and 
a functional organization chart for each institution. 

(Catalogue N° BTS1-2/2-1988E; price $10). 


The /ndex of Personal Information describes the personal information 
banks and the classes of personal information under the control of the 
federal institutions covered by the Privacy Act. 

(Catalogue N° BTS1-2/1-1988E; price $10). 


The Bulletin is published twice a year, in May and November. Each 
issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and changes to the 
Access Register and the Index of Personal Information, as well as 
information on any major organizational changes. All changes in 
information holdings and structure of departments and agencies will 
be incorporated into the next issue of the Register and the Index. 
(Catalogue N° BT51-2/6-11; price $2.95). 


The November issue of the Bul/etin contains information on any legal 
proceedings arising from the operation of the two acts, changes to the 
legislation and its associated regulations and statutory instruments, 
and statistics for the preceding fiscal year. 
(Catalogue N° BT51-2/6-10; price $2.95). 


The Interim Policy Guide sets out the legal and policy requirements 
for implementing the Access to Information Act and the Privacy Act. 
(Catalogue N° BT51-2/3-1983; price $20). 


These publications can be purchased from authorized 
(bookstores) for the sale of government publications or from: 


agents 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario 

KIA 0OS9 

Telephone: (819) 997-2560 


Please quote catalogue number when placing your order. 


The Access Register, the Index of Personal Information and the 
Bulletin can also be consulted in public libraries, university and 
college libraries, federal government libraries and other offices open to 
the public, post offices or municipal offices in rural areas and Indian 
Band offices 


Request forms and brochures can be obtained free of charge at any of 
these distribution points. 
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STANDARD BANKS 


P-SE-902 


Staffing 

Description: The bank contains staffing requests; position descriptions; 
salary ranges; selection profiles; competition posters; transfer requests; 
layoff lists; human resources inventory print-outs; candidates’ 
applications; lists of candidates; rating board assessments, including 
evaluation notes from staffing boards; examination papers and test 
results; eligibility lists; offers of employment; notices to candidates; 
notices of right of appeal and appeal documents; and correspondence 
concerning staffing by various processes, including competitions and 
human resources inventory searches. Records in the bank contain a 
variety of personal information which may include age, sex, education 
level, social insurance number and voluntary self-identification data 
relating to employment equity. (N.B. Notations of staffing decisions 
may also appear in the Employee Personnel Record.) 

Class of Individuals: Employees of the institution. 

Purpose: The bank provides a record of the information used in 
staffing positions in a government institution. It is also a source of 
data for employment equity programs and services. 

Consistent Uses: To select candidates, staff positions and process 
appeals for appointments and promotions. Voluntary self- 
identification information relating to employment equity programs 
and services may be linked with data contained in other banks where 
the securing of this information is consistent with the uses for which 
the personal information was collected. On request, information may 
be provided to a participant in a selection action in accordance with 
the Public Service Commission (PSC) policy on “Disclosure of 
Information Following a Selection Action” to explain the reasons for 
the selection decision. Access procedures: Competition number, where 
applicable, should be quoted. 

Retention and Disposal Standards: Records are retained for two 
years after the eligible list for a staffing action expires, or two years 
after any other administrative action, at which time the records are 
destroyed. 


P-SE-905 


Training and Development 

Description: This bank contains personal data including course 
applications and evaluations; social insurance number: employment 
equity target group status; examination results and certificates; 
records of fee payments; and correspondence related to participation 
of employees in training and development activities sponsored by the 
government and operated by private organizations. It should be noted 
that participation and achievement records are attached to the 
Employee Personnel Record and that information on an employee’s 
needs for individual development related to performance is contained 
in the Performance Reviews and Employee Appraisals Bank. 

Class of Individuals: Employees of the institution. 

Purpose: The purpose of this bank is to provide documentation for the 
administration of training and development programs, including those 
related to employment equity, within government institutions. 
Consistent Uses: To approve and register the participation of 
employees in training and development activities and to certify the 
achievements of employees. To link voluntary self-identification data 
to information contained in other banks for the purpose of 
implementing and evaluating government policies relating to 
employment equity programs. 

Retention and Disposal Standards: Records are destroyed two years 
after completion of the particular training and development 
undertaken by an employee. 


IPI 


IPI 


P-SE-912 


Performance Reviews and Employee Appraisals 

Description: This bank contains appraisals, reports and 
correspondence concerning an employee’s work performance in terms 
of skills, abilities, accomplishments and interests. 

Class of Individuals: Employees of the institution. 

Purpose: The purpose of this bank is to maintain information 
regarding the level of performance of individual employees within 
government institutions and to determine the level of performance of 
individual employees, including the identification of training and 
development needs, approval of performance pay and annual 
increments, retention of employees, extension of probation and 
rejection of employees on probation. 

Consistent Uses: To support decisions regarding promotions, 
transfers, demotion, employee assistance, discipline and termination 
of employment. 

Retention and Disposal Standards: Records are retained for five 
years for all employees and then destroyed. 


P-SE-918 


Employment Equity Program 

Description: The bank contains personal information on employees 
such as education, work history and career aspirations, and training 
and development, which is collected by means of questionnaires and/ 
or interviews or compiled from employees’ files or automated data 
systems Respondents are asked to identify whether they are male or 
female, whether they are an aboriginal person, and whether they have 
a disability or are a member of a visible minority group. The social 
insurance number or an employee number may be used to identify 
employees in instances where government institutions are not able to 
employ an anonymous questionnaire, as well as when these identifiers 
are required to locate employee records. 

Class of Individuals: Employees of the institution. 

Purpose: This bank provides documentation for the implementation of 
the employment equity policy in government institutions falling under 
the Public Service Staff Relations Act, Part 1, Schedule 1. Data are’ 
collected to provide a comprehensive picture of employees by sex and 
by target group status (e.g., women, aboriginal peoples, persons with 
disabilities and members of visible minority groups). This information 
is used to compile a personnel profile of employees and to compare the 
situation of target group members with non-target group members 
within a government institution and with their counterparts in the 
general labour market. The social insurance number or employee 
number may be used to link information in this bank with that in 
another bank containing employee information (e.g., the Personnel 
Management Information System) in order to obtain statistical 
information, where the securing of such information would be 
consistent with the uses for which the personal information was 
collected. Self-identification information may be obtained from the 
departmental banks on Staffing (P-SE-902) and Training and 
Development (P-SE-905). 

Consistent Uses: The department may collect data for statistical 
purposes, for purposes relating to individuals, or for both. Personal 
data are released to the Employment Equity Target Group Data Bank 
(TBS/P-CE-706) for statistical purposes only. The information 
gathered will be used for institutional purposes in the government’s 
employment equity program to identify and eliminate systemic 
discrimination in employment and to introduce temporary special 
measures to ensure that target groups participate in and are equitably 
represented in the federal public service. It may also be used for policy 
and planning purposes related to employment equity. 

Retention and Disposal Standards: The disposal criteria for this bank 
are to be established. j 
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CORRECTIONAL SERVICE OF CANADA 


Access Procedures 


All access requests should be addressed to: 


Access to Information and Privacy Co-ordinator 
Correctional Service of Canada 

340 Laurier Avenue West 

Ottawa, Ontario 

K1A OP9 

(613) 995-3689 


While employees of the Correctional Service of Canada may pursue 
this route to gain access to their records, they are encouraged to 
request access from their local personnel offices. 


Access requests must be accompanied by name and birth date of the 
person mentioned in the personal information bank. Where an 
offender bank is being accessed, the requestor must indicate the 
Finger Print Sheet number and the name of the penal institution or of 
the parole office. Where the requestor is an ex-offender, he/she must 
also provide his/her warrant expiry date and the name of the penal 
institution from which he/she was released. 


Access requests to specific banks can necessitate additional 
information. This information has been indicated in the related banks. 
If only a specific docket or some specific subject matter is being 
sought, the requestor should note this on the Personal Information 
Request Form. Any additional access requirements for specific banks 
or classes of records are included in their descriptions. 


Please note that for all personal information banks related to 
offenders the Consistent Uses also includes the disclosure of certain 
information to victims of offenders in accordance with paragraph 
8(2)(a) of the Privacy Act. 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Offender Information 


This category encompasses all operational information required on 
offenders for the Correctional Service of Canada to carry out its 
mandate as contained in the Penitentiary Act, the Parole Act and 
other statutes. The Correctional Service of Canada is in the process of 
developing an automated offender information management system 
which will eventually replace the majority of paper records generated 
on offenders. Implementation will occur in phases and no 
implementation start date has yet been finalized. As modules of the 
system become operational and are gradually implemented, paper 
records, as described in the offender banks below, will be eliminated 
and the information will be found in the computerized system. 
Therefore, if you request personal information that, at the time of 
your request, is no longer held on hard copy but has been converted to 
the computerized system, you will be so advised. 


CSC/P-PU-061 


Psychiatric Treatment Centres 

Description: This bank contains psychiatric records and some medical 
information pertaining to offenders treated in psychiatric treatment 
centres. Jn addition to the requirements specified on the Personal 
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Information Request Form, individuals requesting information 
concerning them must specify the approximate date and the federal 
psychiatric facility where the treatment was administered, as well as 
any other identifying data that may expedite the processing of their 
request. 

Class of Individuals: \ndividuals who are, or have been, incarcerated 
in a federal psychiatric treatment centre. 

Purpose: This bank is used, for treatment purposes and to record 
offenders’ mental health problems. 

Consistent Uses: The information recorded in this bank can be used 
for the transference of the offender to a provincial psychiatric 
treatment centre after the last warrant expiry date. Information may 
also be shared with the private sector and with the public sector in the 
areas of health, social services and corrections. 

Retention and Disposal Standards: Records are retained until the 
offender reaches 70 years of age or until five years after the last 
warrant expiry date, whichever is longest. Historical records are 
transferred to the National Archives of Canada. 

PAC# =71-023 

Related to COR: CSC/HCB-340 

TBS Registration Number: 001585 


CSC/P-PU-082 


Offender Grievances 

Description: This bank contains grievances presented by offenders; 
receipt notices and replies by management; testimony by witnesses; 
legal opinions; investigation and analysis reports; and all 
correspondence about grievances. /n addition to the requirements 
specified on the Personal Information Request Form, individuals 
requesting personal information contained in this bank must provide 
the grievance number, the location where it was filed, the 
approximate date it was filed, and any other identifying data that 
may expedite the processing of their request. 

Class of Individuals: Offenders who have presented a grievance. 
Purpose. The purpose of this bank is to record information used in the 
grievance process through all levels. 

Consistent Uses: Information contained in this bank is used 
exclusively to accommodate and, where possible, resolve grievances 
through all levels in the grievance process. 

Retention and Disposal Standards: The records are disposed of two 
years following the resolution of grievances. Historical records are 
transferred to the National Archives of Canada. 

PAC# = 71-023 

Related to COR: CSC/OPB-270 

TBS Registration Number: 001584 


CSC/P-PU-090 


Volunteers 

This bank contains records of individuals offering their services on a 
voluntary basis. Information includes addresses, telephone numbers, 
biographies, résumés, and security clearances. The information relates 
to individuals (excluding offenders) who are, or have been, volunteers. 
It is used to maintain an inventory of volunteers, and to monitor and 
control volunteers’ activities and achievements. These records are 
retained for ten years. Historical records are transferred to the 
National Archives of Canada. Individuals seeking access to 
information concerning them are requested to indicate the 
approximate dates and the institution where they worked as 
volunteers. 

PAC# = 71-023 

Related to COR: CSC/OPB-305 
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CSC/P-PU-095 


Employer Program 


This bank contains records on individuals, groups, agencies or firms 
who are involved in creating work opportunities for offenders, such as 
joint venture projects, or who wish to obtain goods produced and/or 
services provided by offenders. It is used to manage offender 
employment programs, to record their expenditures and revenues, to 
market offender goods and services and to provide statistical and other 
data about these programs. These records are retained for ten years. 
Historical records are transferred to the National Archives of 
Canada. Individuals seeking access to information concerning them 
are requested to indicate the approximate dates and the institution or 
the region where they offered their services. 

PAC# =71-023 

Related to COR: CSC/OPB-225 


CSC/P-PU-105 


Personal Services Contracts 


This bank contains records on individuals who have entered into a 
personal services contract with Correctional Service of Canada. It 
includes the duties, length of service, remuneration and any other 
approved terms and conditions deemed necessary. Its purpose is to 
compile all relevant information regarding personal services contracts. 
It is used to monitor and evaluate performance and to verify 
entitlements. These records are disposed of six fiscal years after 
completion of the contract. Historical records are transferred to the 
National Archives of Canada. Individuals seeking access to 


information concerning them are requested to indicate the number of 


the contract of interest to them. 
PAC# =71-023 


DEPARTMENT OF AGRICULTURE 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Agriculture Development Branch 


DOA/P-PU-015 


Canadian Registered Storages (New) 

Description: This bank contains documentation prepared by federal 
inspectors on registered storage inventories of frozen egg products and 
poultry. 

Class of Individuals: Storage operators. 

Purpose: The purpose of this bank is to provide an historical record of 
stocks held in storage on the first day of each month in registered 
Canadian storages. 

Consistent Uses: The primary use of the bank is to accumulate, for 
monthly publication, a provincial and Canadian record of storage 
holdings for use by the Canadian poultry industry. 

Retention and Disposal Standards: Records are retained for a period 
of four years after-the current year or for two years following 
cancellation of registration. They are then destroyed. 

PAC# = 86-001 

Related to COR: DOA/ADB-460 

TBS Registration Number: 002194 
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DOA/P-PU-225 


Canadian Importers and Exporters of Poultry and Poultry Products 
(New) 

Description. This bank contains documentation prepared by federal 
inspectors on Canadian importer and exporter operations, as well as 
weekly submissions by these establishments on movements into and 
out of Canada. 

Class of Individuals: Import and export firms. 


Purpose: The purpose of this bank is to provide an historical record of 
poultry products entering and leaving Canada. 

Consistent Uses: The primary use of the bank is to accumulate, for 
weekly publication, a Canadian record of imports and exports of shell 
eggs, egg products and poultry, for use by the Canadian poultry 
industry. 


Retention and Disposal Standards: Records are retained for a period 
of four years after the current year, then destroyed. 
PAC# = 86-001 


Related to COR: DOA/ADB-460 
TBS Registration Number: 002193 


DEPARTMENT OF ENERGY, MINES 


AND RESOURCES 
ee 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


EMR/P-PE-803 


Garnishment of Salaries and Other Remuneration (New) 


Description: This bank contains information relating to garnishment 
of salaries and other remuneration in accordance with the 
Garnishment, Attachment and Pension Diversion Act. 
Documentation includes notice of intention to garnishee, garnishee 
summons, and other related correspondence. 


Class of Individuals: Departmental employees and contractors 
engaged by the Department as individuals, under contracts for 
services only, against whom garnishment proceedings have been 
taken. 


Purpose: The purpose of this bank is to provide documentation to 
enable execution of orders of garnishment for the administration of 
pay and benefits within the Department. 


Consistent Uses: Garnishment procedures require the disclosure of 
information to the registrar of the provincial court and the sheriff of 
the county where the proceedings commenced, as well as to the 
Department of Justice in its capacity as designated agent of the 


‘Crown. Within the Department of Energy, Mines and Resources, a 


complete file is held by Staff Relations Division at headquarters, while 
a copy of all necessary documentation is held by the pay office 
responsible for administration of pay and benefits, if the garnishment 
concerns an employee, or by the Financial Services Office, if it . 
concerns a contractor. 

Retention and Disposal Standards: Files are destroyed six fiscal years 
after the final garnishment payment or after all administrative action 
is complete. 

Related to COR: EMR/HRS-655 
TBS Registration Number: 002313 
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DEPARTMENT OF PUBLIC WORKS 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Corporate Management 


PWC/P-PU-095 


Personal Information Disclosed to Federal Investigative Bodies (New) 
Description: This bank has been established to retain copies of 
requests for personal information received from authorized federal 
investigative bodies pursuant to paragraph 8(2)(e) of the Privacy Act, 
for the purpose of enforcing a law of Canada or a province, or 
carrying out a lawful investigation. 

Class of Individuals: Individuals about whom requests for personal 
information have been received from federal investigative bodies. 
Purpose: The purpose of this bank is to permit the Privacy 
Commissioner to review disclosures made under paragraph 8(2)(e) of 
the Privacy Act to federal investigative bodies for the purpose of 
enforcing a law of Canada or a province, or for carrying out a lawful 
investigation. 

Retention and Disposal Standards: Records are retained for a period 
of two years after last action. 

Related to COR: PWC/PWC-005 

TBS Registration Number: 002192 


DEPARTMENT OF NATIONAL 
REVENUE (CUSTOMS AND EXCISE) 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Personnel Administration Branch 


RCC/P-PU-075 


Customs Inspector Test (New) 

Description: This bank contains the results of ability tests taken by 
individuals who are not public servants at the time of testing. The 
results of the test, which is itself protected under section 22 of the 
Access to Information Act, are for consideration in the selection of 
candidates to fill positions as customs inspectors with the Department 
of National Revenue (Customs and Excise). 

Class of Individuals: Non-government employees seeking positions in 
the public service with the Department of National Revenue 
(Customs and Excise). 

Purpose: This bank is used to compile test results for use in the 
selection of candidates to fill positions as customs inspectors with the 
Department. 

Consistent Uses: Data in this bank are used for statistical analysis and 
for increased test validation. When used for these purposes, 
information in this bank is combined with that contained in standard 
bank RCC/P-SE-902. 

Retention and Disposal Standards: Candidate test results are 
retained for a minimum of two years after they are superseded or 
become obsolete. 

Related to COR: RCC/PAB-920 

TBS Registration Number: 002195 
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DEPARTMENT OF THE SECRETARY OF 
STATE OF CANADA 


PERSONAL INFORMATION BANKS — 
GENERAL PUBLIC 


Japanese Canadian Redress Secretariat 


SSC/P-PU-055 


Japanese Canadian Redress Applicant Inventory (New) 

Description: This bank contains personal information on individuals of 
Japanese ancestry such as name, sex, citizenship status, date and 
place of birth, information on family members, parents’ names, 
registration number of individual and/or parents, physical description, 
convictions, nature of discriminatory action taken by the Government 
of Canada and place of residence. 

Class of Individuals: Individuals who apply for Canadian citizenship, 
a pardon and/or a symbolic payment under the terms of the Japanese 
Canadian Redress Agreement. 

Purpose: The purpose of this bank is to maintain information relating 
to individuals who request and/or receive a grant of Canadian 
citizenship, a pardon and/or a payment under the terms of the 
Japanese Canadian Redress Agreement. 

Consistent Uses: The information will be used to verify that the 
individual is entitled to receive Canadian citizenship, a pardon and/or 
a payment under the Japanese Canadian Redress Agreement. 
Information will be shared with Supply and Services Canada for the 
purpose of issuing payments. 

Retention and Disposal Standards: Records are retained for a period 
of ten years after payment. 

Related to COR: SSC/JCR-100 

TBS Registration Number. 002314 


SSC/P-PU-060 


Japanese Canadian Registration Record (New) 

Description: This bank contains personal information on individuals of 
Japanese ancestry, such as name, marital status, sex, year of birth, 
address, family and individual registration numbers and information 
on family members. 

Class of Individuals; \ndividuals of Japanese ancestry who were 
registered during World War II. 

Purpose: The information in this bank was compiled during World 
War II and was obtained from the National Archives of Canada. The 
listing will be used to assist with the verification of an individual’s 
eligibility for Canadian citizenship, a pardon and/or a payment under 
the terms of the Japanese Canadian Redress Agreement. 

Consistent Uses: This bank will be linked with the Japanese Canadian 
Redress Applicant Inventory bank (SSC/P-PU-055). 

Retention and Disposal Standards: Records are retained for a period 
of ten years after payment. 

Related to COR: SSC/JCR-100 

TBS Registration Number: 002315 
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PUBLIC SERVICE COMMISSION 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


CENTRAL BANKS 
Staffing Programs 


PSC/P-CE-762 


Interdepartmental Secondment Program (New) 

Description: This bank may contain résumés, appraisals, secondment 
agreements, references, interview information, referral results, 
employee requests for secondment forms and general correspondence. 
Class of Individuals: Federal government employees who have 
requested an interdepartmental secondment. 

Purpose: This bank was created to maintain an inventory of federal 
government employees interested in a secondment. 

Consistent Uses: The information is used to identify interested 
employees for referral to available secondment opportunities. It is also 
used for statistical purposes and for human resources planning. 
Retention and Disposal Standards: Records are retained for a period 
of two years after termination of applicant status and one year after 
completion of a secondment. 

PAC# = 85-016 

Related to COR: PSC/SPB-030 

TBS Registration Number: 002319 


TREASURY BOARD (SECRETARIAT) 


PERSONAL INFORMATION BANKS — 
FEDERAL EMPLOYEES 


CENTRAL BANKS 


TBS/P-CE-714 


Exclusions System 


This bank contains individual federal employee data relating to 
exclusions. The employee record contains information concerning 
personal characteristics, including sex, social insurance number, 
name, appointment dates and employee classification. Also included is 


- information concerning reasons for exclusions. The social insurance 


number (SIN) will be used until such time as it is phased out and 
replaced by a unique federal employee identifier. The information 
relates to all former and currently excluded employees for whom 
Treasury Board is classed as the employer under the Public Service 
Staff Relations Act. Personnel management information is collected 
under the authorities and obligations described in the Financial 
Administration Act (FAA) and the Public Service Staff Relations 
Act (PSSRA). Pursuant to the general powers described under the 
FAA and the PSSRA, the Treasury Board maintains personnel 
information systems on public service employees. This bank is the 
prime source of exclusions data for Treasury Board Secretariat users 
and is used for monitoring the exclusions process, as well as to support 
human resources planning and management, which include collective 
bargaining, designations, compensation analysis, and personnel policy 
planning, implementation, evaluation and monitoring. It is also used 


IPI 


to respond to special requests for information and to conduct research, 
special studies and surveys as it relates to employee-related personnel 
information and Access to Information and Privacy requests. 
Information may be provided to public service bargaining agents, the 
Employment Equity Target Group Data Bank, the Public Service 
Staff Relations Board and other federal departments or agencies. This 
system may be used as a source of information or for linking with the 
following systems: Incumbent System, Entitlements and Deductions 
System, Leave Reporting System, Extra Duty Reporting System, 
Official Languages Information System, Mobility File, Leave 
Without Pay System, Training and Development Information System 
and the Position Information Collection System. All linkages for the 
purpose of administering human resources and compensation plans 
are in compliance with the provisions of the Privacy Act. Records are 
retained for 25 years. The retention and disposal periods are to be 
approved by the National Archives of Canada. 


TBS/P-CE-716 


Entitlements and Deductions System 


This bank contains individual federal employee data relating to pay 
and benefits. The employee record contains information concerning 
personal characteristics, including sex, social insurance number, date 
of birth, salary, name and classification. Also included are the 
reference numbers for various insurance and medical plans and the 
entitlements and deductions of each individual. The social insurance 
number (SIN) will be used until such time as it is phased out and 
replaced by a unique federal employee identifier. The information 
relates to all current employees for whom Treasury Board is classed as 
the employer under the Public Service Staff Relations Act. Personnel 
management information is collected under the authorities and 
obligations described in the Financial Administration Act (FAA) and 
the Public Service Staff Relations Act (PSSRA). Pursuant to the 
general powers described under the FAA and the PSSRA, the 
Treasury Board maintains personnel information systems on public 
service employees. This bank is the prime source of pay and benefits 
data for Treasury Board Secretariat users and is used for planning, 


‘implementing, evaluating and monitoring government policies. The 


information it contains is used to support human resources planning 
and management, which include collective bargaining, compensation 
analysis, official languages, employment equity, and personnel policy 
planning, implementation, evaluation and monitoring. The bank is 
also used to support the development and administration of various 
insurance and medical plans, to respond to special requests for 
information and to conduct research, special studies and surveys as it 
relates to employee-related personnel information and Access to 
Information and Privacy requests. Information may be provided to the 
Employment Equity Target Group Data Bank, the Public Service 
Commission, public service bargaining agents, Statistics Canada, 
insurers of public service group insurance plans, the Public Service 
Staff Relations Board and other federal departments or agencies. This 
system may be used as a source of information or for linking with the 


‘following systems: Incumbent System, Leave Reporting System, 


Extra Duty Reporting System, Official Languages Information 
System, Mobility File, Leave Without Pay System, Training and 
Development Information System, Position Information Collection 
System and the EDP Statistical Systems bank (PSC/P-CE-761). held 
by the Public Service Commission. All linkages for the purpose of 
administering human: resources and compensation plans are in 
compliance with the provisions of the Privacy Act. Master files are 
retained for 25 years. The retention and disposal periods are to be 
approved by the National Archives of Canada. i 


AR Access Register 


IPI Index of Personal Information 


IPI 


IPI 


TBS/P-CE-717 
Extra Duty Reporting System 


This bank contains individual federal employee data relating to 
overtime. The employee record contains information concerning 
personal characteristics, including sex, social insurance number, date 
of birth, name, salary, classification, hours and frequency and type of 
overtime. The social insurance number (SIN) will be used until such 
time as it is phased out and replaced by a unique federal employee 
identifier. The information relates to all current employees for whom 
Treasury Board is classed as the employer under the Public Service 
Staff Relations Act. Personnel management information is collected 
under the authorities and obligations described in the Financial 
Administration Act (FAA) and the Public Service Staff Relations 
Act (PSSRA). Pursuant to the general powers described under the 
FAA and the PSSRA, the Treasury Board maintains personnel 
information systems on public service employees. This bank is the 
prime source of overtime data for Treasury Board Secretariat users 
and is used for planning, implementing, evaluating and monitoring 
government policies. The information it contains is used to support 
human resources planning and management, which include collective 
bargaining, compensation analysis, employment equity programs, and 
personnel policy planning, implementation, evaluation and 
monitoring. The bank is also used to respond to special requests for 
information and to conduct research, special studies and surveys as it 
relates to employee-related personnel information and Access to 
Information and Privacy requests. Information is provided to the 
Employment Equity Target Group Data Bank, Statistics Canada and 
other federal departments or agencies. This system may be used as a 
source of information or for linking with the following systems: 
Incumbent System, Entitlements and Deductions System, Leave 
Reporting System, and the EDP Statistical Systems bank (PSC/ 
P-CE-761) held by the Public Service Commission. All linkages for 
the purpose of administering human resources and compensation 
plans are in compliance with the provisions of the Privacy Act. Fiscal 
year master files are retained for 25 years. The retention and disposal 
periods are to be approved by the National Archives of Canada. 


TBS/P-CE-718 
Leave Reporting System 


This bank contains individual federal employee data relating to 
attendance and leave.The employee record contains information 
concerning personal characteristics, including sex, social insurance 
number, name, salary, age, classification, hours, and frequency and 
duration of the various leaves taken by individuals. The social 
insurance number (SIN) will be used until such time as it is phased 
out and replaced by a unique federal employee identifier. The 
information relates to all current employees for whom Treasury Board 
is classed as the employer under the Public Service Staff Relations 
Act. Personnel management information is collected under the 
authorities and obligations described in the Financial Administration 
Act (FAA) and the Public Service Staff Relations Act (PSSRA). 
Pursuant to the general powers described under the FAA and the 
PSSRA, the Treasury Board maintains personnel information systems 
on public service employees. This bank is the prime source of 
attendance and leave data for Treasury Board Secretariat users and is 
used for planning, implementing, evaluating and monitoring 
government policies. The information it contains is used to support 
human resources planning and management, which include collective 
bargaining, compensation analysis, employment equity programs, and 
personnel policy planning, implementation, evaluation and 
monitoring. The bank is also used to respond to special requests for 
information and to conduct research, special studies and surveys as it 
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relates to employee-related personnel information and Access to 
Information and Privacy requests. Information may be provided to the 
Employment Equity Target Group Data Bank, the Public Service 
Commission, Statistics Canada and other federal departments or 
agencies. This system may be used as a source of information or for 
linking with the following systems: Incumbent System, Entitlements 
and Deductions System, Extra Duty Reporting System, Official 
Languages Information System, Mobility File, Leave Without Pay 
System, Position Information Collection System and the EDP 
Statistical Systems bank (PSC/P-CE-761) held by the Public Service 
Commission. All linkages for the purpose of administering human 
resources and compensation plans are in compliance with the 
provisions of the Privacy Act. Master files are retained for 25 years. 
The retention and disposal periods are to be approved by the National 
Archives of Canada. 


TBS/P-CE-719 


Training and Development Information System 


This bank contains individual federal employee data relating to 
training and development. The employee record contains information 
concerning personal characteristics, including sex, social insurance 
number, date of birth, name and classification. Information is also 
included concerning the type, duration and location of training, as 
well as the various costs of the training. The social insurance number 
(SIN) will be used until such time as it is phased out and replaced by 
a unique federal employee identifier. The information relates to all 
current employees that have taken training or development courses/ 
seminars and for whom Treasury Board is classed as the employer 
under the Public Service Staff Relations Act. Personnel management 
information is collected under the authorities and obligations 
described in the Financial Administration Act (FAA) and the Public 
Service Staff Relations Act (PSSRA). Pursuant to the general powers 
described under the FAA and the PSSRA, the Treasury Board 
maintains personnel information systems on public service employees. 
This bank is the prime source of training and development data for 
Treasury Board Secretariat users and is used for planning, 
implementing, evaluating and monitoring government policies. The 
information it contains is used to support human resources planning 
and management, which include collective bargaining, compensation 
analysis, employment equity programs, and personnel policy planning, 
implementation, evaluation and monitoring. The bank is also used to 
respond to special requests for information and to conduct research, 
special studies and surveys as it relates to employee-related personnel 
information and Access to Information and Privacy requests. 
Information may be provided to the Employment Equity Target 
Group Data Bank, the Public Service Commission, public service 
bargaining agents, Statistics Canada and other federal departments 
or agencies. This system may be used as a source of information or for 
linking with the following systems: Incumbent System, Entitlements 
and Deductions System, Leave Reporting System, Extra Duty 
Reporting System, Official Languages Information System, Mobility 
File, Leave Without Pay System, Position Information Collection 
System and the EDP Statistical Systems bank (PSC/P-CE-761) held 
by the Public Service Commission. All linkages for the purpose of 
administering human resources and compensation plans are in 
compliance with the provisions of the Privacy Act. Fiscal year master 
files are retained for 25 years. The retention and disposal periods are 
to be approved by the National Archives of Canada. 


TBS/P-CE-720 
Leave Without Pay System 


This bank contains individual federal employee data relating to leave 
without pay. The employee record contains information concerning 


IPI 


personal characteristics, including age, sex, social insurance number, 
date of birth, name, salary, appointment dates and classification. 
Information is also included concerning the reason for leave without 
pay and the effective and return dates. The social insurance number 
(SIN) will be used until such time as it is phased out and replaced by 
a unique federal employee identifier. The information relates to all 
employees for whom Treasury Board is classed as the employer under 
the Public Service Staff Relations Act. Personnel management 
information is collected under the authorities and obligations 
described in the Financial Administration Act (FAA) and the Public 
Service Staff Relations Act (PSSRA). Pursuant to the general powers 
described under the FAA and the PSSRA, the Treasury Board 
maintains personnel information systems on public service employees. 
This bank is the prime source of leave-without-pay data for Treasury 
Board Secretariat users and is used for planning, implementing, 
evaluating and monitoring government policies. The information it 
contains is used to support human resources planning and 
management, which include collective bargaining, compensation 
analysis, employment equity programs, and personnel policy planning, 
implementation, evaluation and monitoring. The bank is also used to 


respond to special requests for information and to conduct research, 


special studies and surveys as it relates to employee-related personnel 
information and Access to Information and Privacy requests. 
Information is provided to the Employment Equity Target Group 
Data Bank, the Public Service Commission, public service bargaining 
agents, Statistics Canada, and other federal departments and 
agencies, This system may be used as a source of information or for 
linking with the following systems: Incumbent System, Entitlements 
and Deductions System, Extra Duty Reporting System, Leave 
Reporting System, Official Languages Information System, Mobility 
File, Training and Development Information System, Position 
Information Collection System and the EDP Statistical Systems bank 
(PSC/P-CE-761) held by the Public Service Commission. All 
linkages for the purpose of administering human resources and 
compensation plans are in compliance with the provisions of the 
Privacy Act. Fiscal year master files are retained for 25 years. The 
retention and disposal periods are to be approved by the National 
Archives of Canada. 


TBS/P-CE-723 


Incumbent System 

Description: This bank contains individual federal employee data 
relating to personnel matters. The employee record contains 
information concerning personal characteristics, including age, sex, 
social insurance number, date of birth, name; salary, appointment 
dates, classification, superannuation number and years of continuous/ 
pensionable service. Also included is information concerning collective 
bargaining, exclusions, bargaining agents and languages. The social 


" insurance number (SIN) will be used until such time as it is phased 


out and replaced by a unique federal employee identifier. 

Class of Individuals: All current employees for whom Treasury Board 
is classed as the employer under the Public Service Staff Relations 
Act. Also included are some of the employees employed by the 
separate employers identified under sections 1 and 2 of the Public 
Service Staff Relations Act. 

Purpose: Personnel management information is collected under the 
authorities and obligations described in the Financial Administration 
Act (FAA) and the Public Service Staff Relations Act (PSSRA). 
Pursuant to the general powers described under the FAA and the 
PSSRA; the Treasury Board maintains personnel information systems 
on public service employees. This bank is the prime source of 
incumbent data for Treasury Board Secretariat users and is used for 
planning, implementing, evaluating and monitoring government 


IPI 


policies. The information it contains is used to support human 
resources planning and management, which include collective 
bargaining, exclusions, designations, compensation analysis, official 
languages, employment equity programs, and_ personnel policy 
planning, implementation, evaluation and monitoring. The bank is 
also used to support the development and administration of various 
insurance and medical plans, to respond to special requests for 
information and to conduct research, special studies and surveys as it 
relates to employee-related personnel information and Access to 
Information and Privacy requests. 

Consistent Uses: Information is provided to the Employment Equity 
Target Group Data Bank, the Public Service Commission, public 
service bargaining agents, Statistics Canada, insurers of public service 
group insurance plans, the Public Service Staff Relations Board and 
other federal departments or agencies. This system is used as a source 
of information or for linking with the following systems: Entitlements 
and Deductions System, Leave Reporting System, Extra Duty 
Reporting System, Official Languages Information System, Mobility 
File, Leave Without Pay System, Training and Development 
Information System, Position Information Collection System and the 
EDP Statistical Systems bank (PSC/P-CE-761) held by the Public 
Service Commission. All linkages for the purpose of administering 
human resources and compensation plans are in compliance with the 
provisions of the Privacy Act. 

Retention and Disposal Standards: Master files are retained for 25 
years. The retention and disposal periods are to be approved by the 
National Archives of Canada. 

Related to COR: TBS/SRB-510 

TBS Registration Number; 002316 


TBS/P-CE-724 


Mobility File (New) 

Description: This bank contains individual federal employee data 
relating to the mobility of public servants. The employee record 
contains information concerning personal characteristics, including 
age, sex, social insurance number, date of birth, name, appointment 
dates and classification. Also included is information concerning the 
reason for mobility and the effective dates. The social insurance 
number (SIN) will be used until such time as it is phased out and 


- replaced by a unique federal employee identifier. 


Class of Individuals: All employees for whom Treasury Board is 
classed as the employer under the Public Service Staff Relations Act. 
Purpose: Personnel management information is collected under the 
authorities and obligations described in the Financial Administration 
Act (FAA) and the Public Service Staff Relations Act (PSSRA). 
Pursuant to the general powers described under the FAA and the 
PSSRA, the Treasury Board maintains personnel information systems 
on public service employees. This bank is the prime source of mobility 
data for Treasury Board Secretariat users and is used for planning, 
implementing, evaluating and monitoring government policies. The 
information it contains is used to support human resources planning 
and management, which include collective bargaining, compensation 
analysis, employment equity programs, and personnel policy planning, 
implementation, evaluation and monitoring. The bank is also used to 
respond to special requests for information and to conduct research, 


_ Special studies and surveys as it relates to employee-related personnel 
‘information and Access to Information and Privacy requests. 


Consistent Uses: Information is provided to the Employment Equity 
Target Group Data Bank, the Public Service Commission, Statistics 
Canada and.other federal departments or agencies.: This system may 
be used as a source of information or for linking with the following 
systems: Incumbent System, Entitlements and Deductions System, 
Extra Duty Reporting System, Leave Reporting System, Official 
Languages Information System, Training and - Development 


AR Access Register 
IPI /ndex of Personal Information 


IPI 


Information System, Position Information Collection System and the 
EDP Statistical Systems bank (PSC/P-CE-761) held by the Public 
Service Commission. All linkages for the purpose of administering 
human resources and compensation plans are in compliance with the 
provisions of the Privacy Act. 

Retention and Disposal Standards: Fiscal year master files are 
retained for 25 years. The retention and disposal periods are to be 
approved by the National Archives of Canada. 

Related to COR: TBS/SRB-510 

TBS Registration Number: 002317 


TBS/P-CE-725 


Position Information Collection System (New) 

Description: This bank contains individual federal employee data 
relating to position classification matters. The position record contains 
the social insurance number. Also included is information concerning 
position classification data. The social insurance number (SIN) will 
be used until such time as it is phased out and replaced by a unique 
federal employee identifier. 

Class of Individuals: All current employees for whom Treasury Board 
is classed as the employer under the Public Service Staff Relations 
Act. 

Purpose: Personnel management information is collected under the 
authorities and obligations described in the Financial Administration 
Act (FAA) and the Public Service Staff Relations Act (PSSRA). 
Pursuant to the general powers described under the FAA and the 
PSSRA, the Treasury Board maintains personnel information systems 
on public service employees. This bank is a prime source of position 


AR Access Register 


IPI /ndex of Personal Information 


data for Treasury Board Secretariat users and is used for planning, 
implementing, evaluating and monitoring government policies. The 
information it contains is used to support human resources planning 
and management, which include collective bargaining, compensation 
analysis, official languages, and personnel policy planning, 
implementation, evaluation and monitoring. The bank is also used to 
support the development and administration of the classification 
system within the public service, to respond to special requests for 
information and to conduct research, special studies and surveys as it 
relates to employee-related personnel information and Access to 
Information and Privacy requests. 

Consistent Uses: Information may be provided to the Employment 
Equity Target Group Data Bank, the Public Service Commission, 
public service bargaining agents, Statistics Canada and other federal 
departments or agencies. This system may be used as a source of 
information or for linking with the following systems: Incumbent 
System, Entitlements and Deductions System, Extra Duty Reporting 
System, Leave Reporting System, Official Languages Information 
System, Mobility File, Training and Development Information 
System, the EDP Statistical Systems bank (PSC/P-CE-761) held by 
the Public Service Commission and departmental personnel 
information systems. All linkages for the purpose of administering 
human resources and compensation plans are in compliance with the 
provisions of the Privacy Act. 

Retention and Disposal Standards: Quarterly master and change files 
are retained for five years. Fiscal year master files are retained for 25 
years. The retention and disposal periods are to be approved by the 
National Archives of Canada. 

Related to COR: TBS/SRB-510 

TBS Registration Number: 002318 
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Access to Information 
and Privacy Publications 


The Access Register describes the classes of records held 
by federal institutions subject to the Access to Information 
Act. It also contains a subject index which links individual 
topics to classes of records and a functional organization 
chart for each institution. 

(Catalogue No. BT51-2/2-1989E). 


The /ndex of Personal Information describes the personal 
information banks and the classes of personal information 
under the control of the federal institutions subject to the 
Privacy Act. (Catalogue No. BT51-2/1-1989E). 


The Bulletin is published at least twice each year. 


The May issue of the Bulletin contains additions and 
changes to the Access Register and Index of Personal 
Information and information on any major organizational 
changes. All changes in information holdings and structure 
of departments and agencies will be incorporated into the 
next issue of the Register and Index. 

(Catalogue No. BT51-2/6-11). 


The November issue of the Bulletincontains information on 
any legal proceedings arising from the enforcement of the 
two acts and statistics on the application of these acts for 
the preceding fiscal years. (Catalogue No. BT51-2/6-12). 


These publications can be obtained from: 


Canadian Government Publishing Centre 
Supply and Services Canada 

Ottawa, Ontario K1A 0S9 

(819) 997-2560 


Please quote the catalogue number when placing your 
order. 


The Access Register, the Index of Personal Information 
and the Bulletin can also be consulted in public libraries, 
university and college libraries, federal government librar- 
ies and other offices open to the public, post offices or 
municipal offices in rural areas and Indian Band offices. 
Appropriate request forms for access to information, as 
well as explanatory brochures, can be obtained free of 
charge at any of these distribution points. 
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Data Matching and Control 
of the Social Insurance Number 


The policies on data matching and control of the 
social insurance number (SIN) were approved in 
draft in April 1989. The policy on data matching was 
prepared in response to significant advances in 
computer technology and the rapid increase in the 
number of computerized data banks containing 
personal information. Essentially, data matching or 
linkage involves comparing personal data from a 
variety of data banks in order to identify individuals 
common to those data banks. This information may 
then be used when making decisions related to those 
individuals. For example, some forms of social 
assistance may be available to individuals only if they 
are not receiving another form of assistance 
administered by another department or level of 
government. Comparisons may reveal the identity of 
individuals attempting to receive both forms of 
assistance. When used responsibly, data matching is a 
valuable tool for public administration. However, 
special administrative policies are required to ensure 
that the legal requirements and protection of personal 
information also apply to computerized operations. 


The new data matching policy balances the need 
to benefit from improving modern technology with the 
need for fair information practices in such a way as to 
ensure that personal privacy is protected. The policy 
requires government institutions to: 


e assess the feasibility of a proposed match by 
ensuring that it complies with the provisions of 
the Privacy Act, and analyse the potential impact 
on the privacy of individuals as well as the costs 
and benefits of the data matching program; 


¢ notify the Privacy Commissioner of a new 
matching program 60 days before it is to begin; 


e account publicly in the Personal Information 
Index for all matching activities; and 


¢ subject information generated by a matching 
program to independent verification before using 
it for any administrative purpose. 


The policy is currently being implemented in 
institutions. In the first phase, they identify all 
matching activities involving personal information, 
eliminate those matches that do not meet the 
requirements of the Privacy Act and account publicly 
for all remaining matching activities in the Personal 
Information Index. 


The policy controlling the use of the SIN follows 
last year’s announcement, by the President of the 
Treasury Board, that use of the SIN in federal 
institutions would be limited to a short list of uses 
which either had already been approved by 
Parliament in the form of existing statutes or 
regulations, or which fall within the original intent of 
Parliament. These uses include taxation, pensions or 
social programs where the benefits derived clearly 
justify the use of the SIN. Other uses of the SIN by 
federal institutions will be phased out over five years 
at an estimated cost of $16 million. Use of the SIN, 
for example, will be phased out on application forms 
for citizenship, on credit checks required for federal 
programs, and as a federal employee identifier. 


The new policy establishes special requirements 
for the collection and use of the SIN by government 
institutions. Briefly, they are as follows: 


e When an individual refuses to disclose her/his 
SIN, government institutions cannot withhold 
rights, benefits or privileges or impose penalties 
on that individual unless the SIN is required by 
acts, regulations, or is otherwise authorized by 
Parliament. 


e When collecting the SIN, government institutions 
must inform the individual of the purpose for 
which the number is being collected; the 
authority under which the number is being 
collected and is required; and whether any right, 
benefit or privilege can be withheld or penalty 
imposed if the number is not disclosed. 


¢ When the SIN is used in any _ personal 
information banks, government institutions must 
indicate so in the Personal Information Index 
and must cite the authority under which the 
number is collected as well as the purposes for 
which it is used. 


Management of Government Information 
Holdings Policy 


The policy on the management of government 
information holdings, which was approved in draft in 
April 1989, represents the integration and 
rationalization of all previous policies in this area. The 
policy also responds to the following new priorities 
that have emerged over the past few years: 


e the new emphasis on controls relating to 
government information collection and public 
opinion research; 


¢ the requirement for review of the classification or 
designation of existing information holdings, and 
the application of protective measures, with the 
introduction of the Government Security Policy 
in 1986; 


¢ the need for improved corporate controls on 
information, particularly on data in automated 
form; 


e the need for comprehensive management controls 
in order to apply the requirements of the Access 
to Information Act and the Privacy Act; 


e the need to identify and preserve institutional 
records of enduring value, for historical purposes 
pursuant to the National Archives of Canada Act 
(1987) and to facilitate management continuity 
with senior staff turnover; and 


e the need for management machinery to reduce 
the paper burden on the public (in particular, the 
small business sector). 


As the largest producer, user and disseminator 
of information in Canada, it is federal government 
policy to ensure the cost-effective and co-ordinated 
management of its information holdings by: 


e disseminating its information products and 
services in such a way as to meet its obligations to 
ensure reasonable access to information for 
members of the public; 


* managing the information holdings as a corporate 
resource in order to support effective decision- 
making, meet operational requirements and 
protect the legal, financial and other government 
and public interests; 


* making the widest possible use of government 
information by ensuring that it is organized to 
facilitate access, subject to legal and policy 
constraints; 


* eliminating unnecessary information collection 
from the public; and 


* identifying, conserving and organizing 
information holdings of historical or archival 
importance which can be used in studying the 
evolution of policy and program decisions; of the 
decision-making process in government, and of 
the historical role of the federal government in 
Canadian society as well as for other educational 
purposes. 


This policy provides a comprehensive 
framework for the application of all government-wide 
legal and policy requirements to all information 


holdings in government institutions, regardless of the 
storage medium. Its implementation will support 
those technological opportunities that may open up 
many new and potentially cost-effective ways to 
disseminate federal information. 


Employee Privacy Code 


To effectively protect the privacy of federal 
employees, the essential elements of the Privacy Act 
were consolidated under the Employee Privacy Code. 
This commitment to privacy protection is similar to 
that expressed in policies adopted by many 
governments and the private sector. The Code will be 
made available to federal public servants to enable 
them to better understand their rights under the 
Privacy Act. It will also assist public service managers 
in administering the Act. 


_Database Conversion of the Access Register 


and Personal Information Index 


In an effort to enhance the availability and use of the 
Access Register and Personal Information Index, the 
government plans to convert the publications to a 
database during the present fiscal year. 


Extension of Rights of Access 
Under the Acts 


On April 13, 1989, the government extended the right 
of access under the Privacy Act to all individuals 
present in Canada, and also extended the right of 
access under the Access to Information Act to ail 
individuals and corporations present in Canada. 
Extension of this right to unincorporated entities 
awaits amendments to the Access to Information Act. 
Previously, access rights under both acts were 
available only to Canadian citizens and permanent 
residents. Special rights had been extended under the 
Privacy Act to foreign inmates in Canadian penal 
institutions. 


Crown Corporations 


The essential preparatory work has been completed to 


include Crown corporations and other agencies under 
the Privacy Act. 


Summary of Operations 


Access to Information Act. 


Statistics on the administration of the Access to 
Information Act for the period from July 1, 1983 to 
March 31, 1989 (Table 1, page 4) indicate an 
increasing trend in the number of requests received. 


Access to information requests are unevenly 
distributed among government institutions, with 10 
institutions receiving approximately 66 per cent of the 
total number of requests. These institutions and the 
number of requests they have received are shown in 
Table 2 (page 5). 


Privacy Act 


Statistics on the administration of the Privacy Act for 
the period from July 1, 1983 to March 31, 1989 
(Table 3, page 6 indicate an increasing trend in the 
number of requests received. 


Privacy requests are also unevenly distributed 
among government institutions, with five institutions 
receiving approximately 92 per cent of the total 
number of requests. These institutions and the 
number of requests they have received are shown in 
Table 4 (page 5). 
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Cases Brought Before the Federal Court 
under the Access to Information Act 


The Information Commissioner of Canada vy. the 
Minister of External Affairs (Reasons for Order dated 
April 15, 1988) [1989] 1 F.C. 3 


Three individuals who had requested information on 
the free trade negotiations from the respondent 
complained to the Information Commissioner because 
of the extension of time claimed by the respondent. 
The Commissioner found that the complaints were 
well founded. She indicated that no acceptable 
justification for the extensions had been found and 
that, justified or not, these extensions had expired. 
Based on these findings, three section 42 applications 
were filed: one on May 9, one on May 14 and the 
other on May 26, 1986. On May 21, 1986 most of the 
information sought by the three requestors was 
released, although further documentation was 
disclosed on May 29 and May 30. 


The applications were based on deemed refusal 
pursuant to subsection 10(3) of the Act. The 
respondent argued unsuccessfully that these 
applications should be dismissed. With respect to its 
power to review extensions, the Court held that: 


If a refusal to disclose is a prerequisite for 
this court to exercise its jurisdiction under 
section 42 of the Act, then the Court is 
required, as part of determining the extent 
of its own jurisdiction, to decide whether 
there has been a refusal in each case. 
Where the application is based on an 
allegedly unauthorized extension under 
section 9, that inquiry consists of 
determining whether the extension was 
properly taken or whether it amounts to a 
deemed refusal. To perform that task, it is 
inescapable that the Court must be able to 
review the extension itself and the reasons 
given therefore. 


With respect to the respondent’s argument that 
the Court had no jurisdiction to proceed with the 
applications because, by virtue of the information’s 
disclosure, there was no longer any refusal, the Court 
held that its powers under section 49 were not limited 
only to an order to disclose but also included the 
power to make “such other orders as the Court 
deemed appropriate.” The Court then stated that “By 
operation of subsection 10(3) and sections 42 and 49 


the legislators have ensured that cases of delayed 
access may also, in some circumstances, be reviewed 
by the Court.” 


In rejecting the respondent’s argument that the 
issue was academic because of the disclosure, the 
Court concluded that, while the issue was theoretical, 
it remained important to the future relations of the 
parties in that a declaration by the Court with respect 
to extensions would assist both co-ordinators and the 
Information Commissioner by providing them with 
guidelines to determine the proper course of action 
with respect to extensions under the Act. 


F.W. Fearman Co., Ltd. y. the Minister of Agriculture 
and Ken Rubin (Reasons for Order dated July 6, 
1988) 


An intervenor in Fearman’s section 44 application to 
the Federal Court Trial Division concerning meat 
inspection audit reports sought the variance or 
reversal of the Court’s order of January 17, 1986 that 
the confidential business information filed in support 
of the section 44 application and the cross- 
examination thereon be kept confidential. 


Prior to this intervenor’s application, the Court 
held that the meat inspection audit reports which 
Fearman and other meat packing companies sought to 
protect could not be exempted pursuant to section 20 
of the Access to Information Act. The intervenor 
argued in support of this application that the 
protection which the Court’s order afforded was now 
redundant because disclosure of these reports had 
been ordered. The Court rejected this argument. In 
the Court’s view, its order sealing the records to which 
access was now sought was a matter which was 
separate to the main litigation, and it would therefore 
be inappropriate to determine the success or failure of 
this application on the basis of the outcome of the 
main litigation. 


Canada Packers Inc. y. the Minister of Agriculture er 
al. (Federal Court of Appeal judgment dated July 8, 
1988) (1989) 53 D.L.R. (4th) 246; [1989] 1 F.C. 47 


This appeal resulted from the decision of the Trial 
Division that certain meat inspection audit reports 
prepared by the respondent could not be exempted 
from disclosure pursuant to section 20 of the Access 
to Information Act. The Federal Court of Appeal 
(Justices McGuigan, Heald and Urie) dismissed the 
appeal. 


At the outset of its decision, the Federal Court 
of Appeal dealt with the question of the applicability 
of subsection 20(6). In his decision, the trial judge 
indicated that if the information at issue did fall 
within paragraph 20(1)(c) or (d) of the Access to 
Information Act, it could nonetheless be disclosed 
pursuant to subsection 20(6). The Federal Court of 
Appeal held that the trial judge erred in so 
concluding. It noted that there was “‘nothing in the 
record to indicate that the respondent had exercised 
this discretion.” The Court then went on to state that: 


It is one thing for a court to review a 
discretion which a minister of the Crown 
has exercised. It would be quite another 
thing, and in my view would be entirely 
improper, for the Court in the first 
instance to exercise the Minister’s 
discretion in his/her stead. Even on an 
application for mandamus, a court can 
only order a minister to act, not act for 
him/her. 


As a result, the Federal Court of Appeal concluded 
that subsection 20(6) could not be relied on. 


The Court also rejected, at the outset of its 
decision, the possibility that any reliance be placed on 
paragraph 20(1)(6) to prevent disclosure. The 
Federal Court of Appeal noted that paragraph 
20(1)(6) relates only to confidential information 
which was “supplied to a government institution by a 
third party.” However, in this case the Court 
concluded that none of the information contained in 
the audit reports was supplied by the appellant but, 
rather, contained judgments made by government 
inspectors on what they observed. 


The Federal Court then proceeded to deal with 
‘the test enunciated in Piller Sausages and 
Delicatessen, Ltd. v. the Minister of Agriculture et 
al., Federal Court, Trial Division, Dec. 11, 1987, file 
no. T-1024-85 concerning the evidence required to 
support the application of paragraphs 20(1)(c) and 
(d). In that case, the trial judge concluded that 
“evidence of harm under paragraphs 20(1)(c) and (d) 
must be detailed, convincing and describe a direct 
causation between disclosure and harm.” The Federal 
Court of Appeal rejected this test, concluding that 
paragraphs 20(1)(c) and (d) required “a reasonable 
expectation of probable harm” to be applicable. The 
Court also noted that the words “could reasonably be 
expected to” in paragraphs 20(1)(c) and (d) did not 
imply any distinction between direct and indirect 
causality. 


Having determined the appropriate test to be 
applied with respect to the application of paragraphs 
20(1)(c) and (d), the Federal Court of Appeal then 
proceeded to deal with the application of these 
provisions to the reports at issue. In dismissing the 
appeal, the Court stated, with respect to the affidavits 
of four individuals filed on behalf of the appellant, 
that what was “most striking about the evidence of all 
four affiants is their inability to sustain the appellant’s 
fear of unfair press coverage, let alone the effect that 
such coverage might have.” On the basis of its review 
of the reports at issue, the Court held that although 
all were negative to some extent, it was satisfied in 
each case: 


that, particularly now, years after they 
were made, they are not so negative as to 
give rise to a reasonable probability of 
material financial loss to the appellant, or 
a prejudice to its competitive position or of 
interference with its contractual or other 
negotiations. 


As a result, the Federal Court of Appeal held that the 
appellant had not met the onus on it to establish that 
the reports should not be released. 


Gainers Inc. y. the Minister of Agriculture et al. 
(Federal Court of Appeal judgment dated July 8, 
1988) 


This is another of the appeals resulting from the 


decision of the Trial Division that certain meat 
inspection audit reports prepared by the respondent 
could not be withheld pursuant to section 20 of the 
Access to Information Act. The appeal was dismissed. 


At issue were 11 reports. Seven of these referred 
to a single plant; as well, there were two reports in 
relation to each of two other plants. With respect to 
the four latter reports, the Federal Court of Appeal 
rejected the appeal on the basis that these plants had 
been sold and therefore it was not likely that the 
“appellant will suffer loss from disclosures relating to 
plants with which it no longer has any connection.” 
With respect to the remaining seven reports, the 
Federal Court of Appeal noted that the deficiencies 
identified in the latest report related exclusively to 
plant construction and thus would not reflect on the 
product. This being the case, the Court stated that 
‘Any suggestion of potential loss arising from such 
disclosure will be purely speculative: based on the 
probability of irresponsible reporting, a hypothesis 
which was not established by the evidence.” 


Burns Meats, Ltd. y. the Minister of Agriculture ef al. 
(Federal Court of Appeal judgment dated July 8, 
1988) 


This is another meat packer’s appeal concerning the 
disclosure of meat inspection audit reports prepared 
by the respondent. This appeal was also dismissed. In 
so doing, the Federal Court of Appeal referred to its 
decision in Gainers Inc. v. the Minister of Agriculture 
et al., (supra), noting that since the appellant was no 
longer responsible for the plants which were subject to 
the reports, it was not likely to incur any loss as a 
result of disclosures relating to them. [The Federal 
Court of Appeal also dismissed the appeals of Toronto 
Abbatoirs and Intercontinental Packers Limited on 
the basis of the reasons set out in its judgment in the 
Canada Packers decision. ] 


The Ottawa Football Club (a division of CFRA, Ltd.), 
the Hamilton Football Club (a division of Maple Leaf 
Gardens, Ltd.), and the Argonaut, Winnipeg, 
Saskatchewan Roughrider, Stampeder, Edmonton 
Eskimo, Football Club and B.C. Lions Football Clubs, 
who together form an unincorporated association 
known as the Canadian Football League (Applicants) v. 
the Minister of Fitness and Amateur Sports and David 
Shoalts (Respondents) (January 9, 1989) 


Pursuant to this section 44 application, the applicants 
sought judicial review of the respondent minister’s 
decision to disclose part of a record consisting of a 
brief submitted by the applicants. The brief conveyed 
certain information about the Canadian Football 
League (CFL) to the government and put forward 
certain proposals for government action. 


In support of its application that nothing be 
disclosed, the CFL contended that, because the brief 
had been marked “‘confidential” and its confidential 
nature was stressed at the time it was voluntarily 
submitted to the government, the brief was neither 
government information for the purposes of 
subsection 2(1) of the Access to Information Act nor 
was it information under the control of a government 
institution as referred to in subsections 2(1) and 4(1). 
The Court (Mr. Justice Strayer) rejected this 
contention. In so doing, it stated: 


The plain meaning of subsections 2(1) and 
4(1) as quoted above is that the Act gives 
access, subject to many exceptions, to any 
record, or information in a record, which 
happens to be within the custody of the 
government regardless of the means by 


which that custody was obtained. That is 
surely the interpretation which is also 
most consistent with the purpose of the 
Act. 


The Court also noted that the interpretation 
advanced by the CFL was inconsistent with 
paragraph 20(1)(6) which provided an exemption for 
confidential business information supplied to a 
government institution by a third party. The Court 
pointed out that this protection assumes that the 
information covered by this exemption would be 
considered a record under the control of a government 
institution because, if this were not so, there would be 
no need for the exemption provided by paragraph 
20(1)(8). 


The CFL also argued that the information to be 
disclosed should be exempt under paragraph 
20(1)(6). The Court rejected this contention on the 
basis that the applicants had not satisfied the burden, 
which lay with them, to show that the information in 
question was confidential. Referring to an earlier 
decision of the Federal Court Trial Division in 
Maislin Industries, Ltd. v. the Minister for Industry, 
Trade and Commerce et al. [1984] 1 F.C. 939, the 
Court stated that confidentiality is something which 
“must be determined objectively by considering 
whether the information is by its nature confidential.” 
The Court then went on to note that it did not “see 
much in the expurgated version which would not be 
known in at least a general way by any sports fans or 
indeed by almost any reasonably alert resident of 
Canada.” 


The Court also rejected the contention that a 
submittor’s statement that its submission is 
confidential is sufficient to make the information 
confidential in an objective sense. With respect to the 
question of whether one could protect the very fact 
that an approach had been made to the government 
for special action in its favour, the Court stated that it 
failed: 


to see how a reasonable man can expect 
the very fact of his private approaches to 
government for special governmental 
action in his favour to remain forever 
confidential, particularly when what is 
sought would involve the approval by 
Parliament of legislation or 
appropriations. 


The applicants also argued that the information 
that they provided should be exempt pursuant to 
paragraph 20(1)(c). The Court rejected this 


contention. Referring to the decision of the Federal 
Court of Appeal in Canada Packers Inc. v. the 
Minister of Agriculture, the Court noted that, to 
succeed, the applicants had to establish a reasonable 
expectation of probable harm, something which they 
failed to do. The only affidavit evidence before the 
Court concerning prejudice described “in the most 
general way certain consequences that ‘could’ ensue 
from disclosure of the brief.” In the Court’s view, this 
evidence fell far short of meeting the burden of proof. 
The Court also noted that the evidence of harm in the 
affidavit was brought into serious question by the 
evidence of numerous articles which had been 
published in the press concerning most of the 
problems referred to in the brief submitted to the 
government as confidential. The Court stated: 


It is difficult to believe that much 
additional injury could be causally linked 
to the disclosure of the expurgated version 
of this brief which, if it occurs in 
accordance with this judgment, will not 
happen until nearly three years after its 
submission to the government. 


The applicants also argued that the information 
Sieh had been extracted for disclosure was not 
reasonably severable from the information which was 
to be protected, and that therefore nothing should be 
disclosed. The Court rejected this contention, 
concluding that severance would not be unreasonable 
in this case. In so stating, the Court indicated that 
“what remains is meaningful without the deleted 
passages and does not distort the sense of the original 
brief.’ The Court also indicated that speculation in 
the media as to what had not been disclosed would not 
affect severance pursuant to section 25. 


Finally, the Court dealt with the question of 
costs. It ordered the applicants to pay the costs of both 
respondents, in respect of an adjournment and the 
hearing, on a solicitor-client basis. 


The Court ordered costs on a solicitor-client 
basis because in its view: 1) the applicants had not 
acted in a diligent manner in bringing the matter on 
for hearing; 2) the applicants failed to comply with an 
order of the Court to serve any affidavit evidence on 
which it intended to rely on counsel for the respondent 
minister within thirty days and, then, to seek further 
directions from the Court with respect to its filing on a 
confidential basis and the hearing; and 3) the 
applicants failed to file any record for the December 
15, 1988 hearing fixed by the Court by the deadline 
prescribed by Rule 321.1. 
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Air Atonabee, Ltd., carrying on business under the 
firm name and style of City Express y. the Minister of 
Transport (Reasons for Order dated May 24, 1989) 


Pursuant to this section 44 application, the applicant 
sought judicial review of the respondent’s decision to 
disclose certain records relating to its operations. The 
application was allowed in part with costs to the 
applicant. 


In this case, the applicant was notified on 
August 6, 1986, pursuant to subsection 28(1), that the 
respondent was considering the disclosure of certain 
information relating to it comprising three one-page 
documents. By letter dated August 19, 1986, the 
applicant provided the respondent with reasons why 
release of the information would be contrary to 
paragraphs 20(1)(5) and (c) of the Act. By letter 
dated September 25, 1986, the respondent then 
advised the applicant that it would be disclosing the 
information sought pursuant to subsection 20(6) on 
the basis that the public interest outweighed the 
possible injury to the applicant. On October 14, 1986, 
the applicant applied under section 44 for a review of 


the respondent’s decision. By letter dated 


September 21, 1987, the respondent then advised the 
applicant that at that point it proposed to release 
additional documents and that the Department was 
no longer of the view that any of the provisions of 
subsection 20(1) applied. 


In disposing of the application, the Court (Mr. 


~ Justice MacKay) held that: 


In light of the jurisprudence evolving in 
relation to the Act there can no longer be 
doubt that upon application for review, the 
Court’s function is to consider the matter 
de novo including, if necessary, a detailed 
review of the records in issue document by 
document. 


Having thus decided, the Court then went.on to 
discuss the exemptions provided by paragraphs 
20(1)(b)and (c). Regarding the interpretation of 
paragraph 20(1)(b), the Court held with respect to 
the first requirement that “it is sufficient... that the 
information relate or pertain to matters of finance, 
commerce, science or technical matters as those terms 
are commonly understood” in order to fall within the 
scope of the exemption provided. 


The Court then moved on to the second 
requirement to be met if information is to be 
protected pursuant to paragraph 20(1)(6). The Court 
noted that paragraph 20(1)(6) applied only to 


“confidential information”. The Court noted earlier 
decisions holding that whether information was 
confidential must be determined by some objective 
standard which took into account the content of the 
information, its purpose and the conditions under 
which it was prepared and communicated. The Court 
then identified three requirements to be met for 
information to be considered confidential: 1) the 
information must not be available from sources 
otherwise accessible by the public nor obtainable by 
observation or independent study by a member of the 
public acting on his own; 2) the information must 
originate and be communicated in circumstances 
giving rise to a reasonable expectation of confidence 
that it will not be disclosed; and 3) the information, 
whether required by law or supplied gratuitously, 
must be communicated in the context of a relationship 
which is either fiduciary or not contrary to the public 
interest and which will be fostered “for public benefit 
by confidential communication.” 


The Court then reviewed the records before it 
and concluded that there was no dispute that much, if 
not all, of the information met the first criteria. The 
Court also held that the second criteria was also 
satisfied insofar as the information was supplied by 
City Express. Insofar as the third criteria was 
concerned, the Court ruled out the existence of a 
fiduciary relationship. However, it held that the 
relationship was one which was “‘consistent with the 
public interest” and that “the relationship would be 
fostered for the benefit of the public. . . by treating 
as confidential the communications which originate 
with the applicant where the applicant has considered 
them to be confidential.” 


The Court’ then” went’ on’ *to’*the “third 
requirement under subsection 20(1)(b) — that the 
information be supplied by the third party. In this 
regard the Court stated that: 


where the record consists of comments or 
observations of public inspectors based on 
their review of the records maintained by a 
third party at least in part for inspection 
purposes, the principle established in 
Canada Packers Inc.,. . . applies and the 
information is not to be considered as 
provided by the third party. 


However, the Court went on to indicate that 
where there is any doubt about the origin of the 
information, it would resolve that doubt in favour of 
the third party. Finally, with respect to the fourth 
requirement under paragraph 20(1)(5) that the 


information in question be treated consistently in a 
confidential manner by the third party, the Court held 
on the evidence that this was the case. 


The Court then considered the application of 
paragraph 20(1)(c). First, the applicant argued that 
there was a reasonable expectation of harm to it 
because of its size and state of development in a 
highly competitive market where a slight decline in 
passenger traffic of 1 percent could have serious 
financial implications. Second, the applicant argued 
that the disclosure of the records in issue could be 
expected to be used by certain parties to adversely 
affect its interests. It referred particularly to 
competitors and persons knowledgable about the 
technical information included in the records who 
could, by interpretation and with the use of other 
information, arrive at some reasonable estimates of 
major cost factors relating to the applicant’s 
maintenance and other operations. Third, the 
applicant argued, with respect to records identifying 
particular aircraft, that their disclosure could 
“adversely affect the market or rental value of some 
of its principal assets or its relationships with 
suppliers.’ The respondent argued in response that 
these concerns were “mere speculation as to the 
future.” 


Having considered the submissions of counsel, 
the Court held that: 


apprehensions about general 
misunderstandings that might arise from 
disclosure, either concerning safety in its 
operations or about use by persons adverse 
in interest, do not raise more than 
speculation about probable harm. I am not 
persuaded that disclosure raises a 
reasonable expectation of probable harm 
in the context of possible general 
misunderstandings. 


The Court did, however, indicate that the 
disclosure of certain of the information required a 
special consideration. These included ‘“‘comment 
about personal matters as well as _ personal 
information” and also: 


references to identified particular aircraft, 
to particular processes involving other 
third parties in the applicant’s operations 
or other identified information that may 
be used by competitors to the disadvantage 
and harm of the applicant, and general 
opinions of department staff with possible 
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legal implications which opinions were not 
acted upon by the Department and were 
not previously brought to the attention of 
the applicant. 


The Court held that these sorts of information should 
be exempt from disclosure pursuant to paragraph 
20(1)(c). 


Mary Bland vy. the National Capital Commission et al. 
(T-2300-86) 


An order for further examination was rendered in this 
case on June 22, 1989. For the details of this case, 
please refer to the November 1988 edition of the 
Bulletin. 


Information Commissioner y. the Secretary of State 
for External Affairs (T- 165-88) 


This is an application under section 42 of the Access 
to Information Act to review the respondent’s decision 
not to disclose copies of certain export permits and 
related correspondence between the applicant and the 
respondent on the grounds that they were exempt 
under paragraph 16(1)(c) of the Act because their 
disclosure would clearly jeopardize the open and 
forthcoming consultation process in the investigation 
of a complaint and that certain passages would be 
exempt under paragraph 21(1)(d) since they dealt 
with deliberations between investigators from the 
Information Commisioner’s office and officers from 
the Department of External Affairs. This raises the 
question as to whether section 35 of the Act would 
prevent an applicant from getting representations by a 
government institution to the Information 
Commissioner during the course of her investigation 
‘of a complaint by the applicant. The motion in this 
section 42 application will be heard on September 20, 
1989, 


Northwest Territorial Airways, Ltd. y. the Minister of 
Transport (T-670-88) 


This application was made under section 44 of the 
Access to Information Act to review the decision of 
the Minister of Transport to allow access to Transport 
Canada’s November 1987 national audit report of 
Northwest Territorial (NWT) Airways, Ltd. The 
applicant is asking for a review on the grounds that 
the report contained confidential information and that 
the applicant would suffer substantial financial losses 
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and prejudice to its competitive position as a result of 
the disclosure. At the time of publication, a pre- 
hearing conference had taken place but the 
application had not yet been heard. 


Information Commissioner y. the Minister of National 
Defence (T-746-88) 


Parties to this section 42 application under the Access 
to Information Act will be proceeding to a 
preliminary meeting, with a request that this matter 
be joined with the access case Jnformation 
Commissioner v. the Minister of Agriculture 
(T-1583-88), as the issue of law is the same. The issue 
is whether a government institution, when invoking a 
section 15 exemption (relating to international affairs 
and defence) must specify to the applicant the 
paragraph of subsection 15 which is relied upon to 
support the exemption. The applicant had requested 
the text of agreements between Canada and the U.S. 
regarding defence, defence production and defence 
sharing. Dates for a hearing have not yet been set. 


Ken Rubin y. the National Capital Commission 
(T-839-88) 


This is an application pursuant to section 41 of the 
Access to Information Act to review the respondent’s 
refusal to allow access to a consultant’s report on the 


parliamentary precinct as was requested by the 


applicant on February 28, 1986 and on April 30, 
1986. At the time of publication, this application had 
not yet been heard. 


The Information Commissioner of Canada y. the 
Minister of External Affairs (T-895-88) 


This is an application pursuant to subsections 44(2) 
and 47(1) of the Access to Information Act for a 
review of the respondent’s refusal to disclose 
information concerning the amount, in kilograms, of 
the largest annual import cheese quota allocated in 
1985. An order was made on June 21, 1989 to the 
effect that the style of cause be amended by adding a 
third party whose name is not revealed since access to 
the name as well as its allocation of import quotas is 
the very issue before the Court. Furthermore, it was 
ordered that the references to this third party’s name 
contained in exhibits filed with an affidavit be deleted 
and that the third .party’s name be treated 
confidentially throughout the proceedings. At the time 


of publication, this application had not yet been heard 
on its merits. 


BCE Inc. et al. y. the Chairman of the Canadian 
Radio-television and Telecommunications Commission 
(T-1108-88) 


This is a section 44 application for a review of the 
decision of the respondent to disclose petitions to the 
Governor in Council by BCE Inc. with respect to Bell 
Canada — 1988 Revenue Requirement Rate 
Rebalancing and Revenue Settlement Issues, Telecom 
Decision CRTC 88-4 under the Access to 
Information Act. The applicant has also made an 
application for an order for directions regarding the 
sealing of affidavit evidence to be filed in support of 
the notice. 


Pursuant to subsection 44(3) of the Access to 
Information Act, the Consumers’ Association of 
Canada intends to appear as a party to the application 
by the applicant. No hearing dates had been set at the 
time of publication. 


Ici Americas Inc. et al. y. the Queen (T-1 116-88) 


This is a section 44 application for a review of the 
respondent’s decision to disclose a report entitled 
Acute Delayed Neurotoxicity Study With IMIDAN 
(R) Technical in Adult Hens on the grounds that 
improper notice or no notice at all of the request for 
release was given to the applicant and that the report 
contains scientific and technical information, the 
release of which could cause a prejudice to the 
competitive position of the applicant. 


On February 8, 1989, the Court (Mr. Justice 
Jerome) ordered that the applicant have leave to file 
the report in a sealed envelope, that the said report 
not form a part of the public Court files in respect to 
this application and that the requestor, Ms. Ann 
Kuczerpa, be made a party to this action and that the 
style of cause be amended accordingly. At the time of 
publication, this application had not yet been heard as 
to its merits. 


Andrew M. MclIntosh y. the Solicitor General of 
Canada, James Kelleher (T-1221-88) 


The applicant was given access to the documents 
requested before the hearing, thus rendering the said 


hearing unnecessary. Costs were awarded on a party- 
party basis. 


BC Fancy Sausage Co., Ltd. vy. the Minister of 
Agriculture (T-1360-88) 


This is an application under section 44 of the Access 
to Information Act to review the respondent’s decision 
to disclose information concerning the applicant and 
listeria bacteria. Ken Rubin has asked to be a party to 
this section 44 application on the grounds that he is 
the requestor. At the time of publication, no hearing 
date had been set for this preliminary application. 


William Kenneth Robinson y. the Commissioner of 
Canada Elections (T- 1555-88) 


This is an application made under section 41 of the 
Access to Information Act to review a decision 
rendered by the Privacy Commissioner to refuse to 
disclose portions of a letter dated March 4, 1985 
indicating a complaint against the applicant under the 
Canada Elections Act. There was a preliminary 
hearing on February 20, 1989. 


Information Commissioner of Canada y. the Minister 
of National Revenue (T-1758-88) 


This is an application under paragraph 42(1)(a) of 
the Access to Information Act for a review of the 
refusal of the respondent to disclose information 
requested in an access request dated February 24, 
1987, namely the total value of reassessment notices 
sent to life insurance companies during the calendar 
years 1985 and 1986. At the time of publication, no 
hearing date had yet been set. 


Information Commissioner of Canada y. the Minister 
of Agriculture (T-1885-88) 


This is an application by the Information 
Commissioner of Canada pursuant to paragraph 
42(1)(a) of the Access to Information Act for a 
review of the refusal of the respondent to disclose 
certain of the records requested January 24, 1986, 
namely 1985 Agriculture Canada meat inspection 
reports on European meat packing plants. At the time 
of publication, no hearing date had yet been set. 
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Les Aliments Da Vinci Food Products, Ltd. v. the 
Minister of Agriculture (T-1925-88) 


This is an application under section 44 of the Access 
to Information Act for a review of the respondent’s 
decision to disclose documents concerning /isteria 
bacteria. The Court’s jurisdiction was contested by 
the respondent at a hearing held June 20, 1989. The 
Court adjourned sine die. 


Airport Development Corp. y. Pierre Renart et al. (T- 
1926-88) 


This is an application under section 44 of the Access 
to Information Act for a review of the respondent’s 
decision to release documents in the possession of 
Transport Canada on the grounds that the documents 
contain financial, commercial, scientific or technical 
information that constitutes trade secrets and that 
this information was supplied to Transport Canada on 
a confidential basis. At the time of publication, this 
application had not yet been heard. 


Santa Maria Foods, Ltd. and Molteni Foods, Ltd. v. 
the Minister of Agriculture (T- 1927-88) 


Beachgrove Meats Inc. y. the Minister of Agriculture 
et al. (T-1928-88) 


Both cases are applications pursuant to section 44 of 
the Access to Information Act for a review of the 
decision of the Minister of Agriculture to release 
certain documents on /isteria bacteria. At the time of 
-publication, these applications had not yet been heard. 


Lawrence James Ramscar y. the Information 
Commissioner of Canada (T- 1988-88) 


This is an application pursuant to section 41 of the 
Access to Information Act. The applicant sought 
copies of all documentation dealing with RCMP 
investigation into the complaint, lodged with the 
RCMP, by Lawrence James Ramscar against Mrs. 
Anne D. Ramscar. At the time of publication, the 
applicant had been given access to the information he 
was seeking and had instructed the court registrar not 
to proceed with the application for the time being. 


14 


N’Swakamok Native Friendship Centre y. the Queen 
(T-2132-88) 


This is an application pursuant to paragraph 44(1)(a) 
of the Access to Information Act for a review of the 
decision that certain material, namely monographs 
and evaluations prepared for the Department of the 
Secretary of State in or about the month of 
October 1987, be exempted from disclosure pursuant 
to section 19 and subsection 20(1) of the Act. At the 
time of publication, this application had not yet been 
heard. 


Airport Development Corp. y. Pierre Renart et al. 
(T-2136-88) 


This is an application pursuant to section 44 of the 
Access to Information Act to review the respondent’s 
decision to release information in the possession of 
Transport Canada on the grounds that it contains 
commercial, financial and technical information. At 
the time of publication, this application had not yet 
been heard. 


BCE Inc. and Bell Canada International Inc. y. the 
Clerk of the Privy Council Office (T-2501-88) 


This is an application pursuant to section 44 of the 


Access to Information Act for a review of the decision 
of the respondent to disclose a petition by BCE Inc. to 
the Governor in Council on Telecom Decision CRTC 
88-4 and for an order for directions regarding the 
sealing of affidavit evidence to be filed in support of 
the application in accordance with section 47 of the 
Act. 


BCE Inc. and Bell Canada International Inc. y. the 
Minister of Communications (T-2502-88) 


This is an application pursuant to section 44 of the 
Access to Information Act for a review of the 
respondent to disclose .a petition by BCE Inc. to the 
Governor in Council on Telecom Decision CRTC 
88-8 and for an order for directions regarding the 
sealing of affidavit evidence to be filed in support of 
the application in accordance with section 47 of the 
Act. 


Harvey Berkal y. the Minister of Consumer and 
Corporate Affairs (T-2515-88) 


This is an application pursuant to section 41 of the 
Access to Information Act to review the respondent’s 
decision to refuse to disclose certain portions of a 
report prepared for it by the Canadian Soft Drink 
Association on June 30, 1987, entitled Report on 
Reducing Incidents Requiring Emergency Treatment 
from 750 ml and IL Glass Refillable Soft Drink 
Bottles. The Canadian Soft Drink Association, having 
received the notice pursuant to subsection 43(1) of the 
Act, has given notice pursuant to subsection 43(2) 
that it wishes to appear as a party to the review. A 
preliminary hearing was held on June 26, 1989. As a 
result, the parties were to confer about affidavits. 
Should the parties not resolve their differences, the 
applicant will seek directions from the Court. 


Michel O’Sullivan y. the Minister of the Environment 
(T-4-89) 


This is an application under section 41 of the Access 
to Information Act to review the respondent’s refusal 
to disclose information concerning the research and 
development into humane trapping systems taking 
place at the Alberta Environmental Centre and in any 
other locations, including field testing of trapping 
systems during the period of January 1, 1983 to 
January 15, 1987. A preliminary hearing was held on 
June 26, 1989 on the question of whether the 
requested documents were “‘under control” of the 
respondent. The respondent conceded that it had 
control and Mr. Justice Jerome agreed to give the 
respondent the opportunity to review the records and 
provide written notice to third parties, as provided by 
section 27 of the Act. 


Bio-Research Lab., Ltd. vy. the Minister of Supply and 
Services (T-143-89) 


Pursuant to section 44 of the Access to Information 
Act, the applicant has applied to the Federal Court, 
Trial Division, for a review of the decision rendered 
January 3, 1989 by the Department of Supply and 
Services to release information contained in a contract 
to which the applicant was a party on the grounds 
that the information should be exempted under 
subsection 20(1) of the Act. At the time of 
publication, the application had not yet been heard, 
although a preliminary hearing had taken place on 
March 8, 1989. 


Glaxo Canada Inc. y. the Minister of National Health 
and Welfare (T-152-89) 


On February 10, 1989, the Court (Mr. Justice 
Muldoon) ordered that proceedings to this section 44 
application be held in camera and ex parte pursuant 
to subsection 47(1) of the Access to Information Act. 
The requested information concerned a new drug 
submission made by Glaxo Canada under the Food 
and Drug Act. At the time of publication, this 
application had not yet been heard on its merits. 


Otto J. Wilkens y. the Solicitor General of Canada 
(T-190-89) 


This is an application pursuant to section 41 of the 
Access to Information Act to review the decision of 
the Solicitor General to refuse access to certain 
RCMP records requested “under “the  Act..A 
preliminary hearing was held on June 26, 1989. 


The Information Commissioner y. the Minister of 
National Defence and C.J. Gauthier (T-333-89) 


This is an application under paragraph 42(1)(a) of 
the Access to Information Act for a review of the 
respondent’s refusal to provide Mr. X_ with 
photographic copies of photographs of certain 
examination unit personnel together with any 
identifying references regarding the dates the 
photographs were taken, their location and the 
identity of the group or individuals. At the time of 
publication, this application had not yet been heard. 


Cyanamid Canada Inc. vy. Yvette Arvisais et al. 
(T-475-89) 


This is an application pursuant to section 44 of the 
Access to Information Act to review the decision of 
the Minister of Health and Welfare to release certain 
records of the units of the oncology drug 
methotrexate, methotrexate sodium or methotrexate 
(sodium) injection released under the Emergency 
Drug Regulations for the years 1985, 1986, 1987 and 
1988. 
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Soundair Corp. vy. Benoit Bouchard, the Minister of 
Transport for Canada (T-476-89) 


This is an application pursuant to section 44 of the 
Access to Information Act for a review of the decision 
of the Department of Transport dated February 15, 
1989 to release an exchange of correspondence 
between Soundair Corporation and Transport 
Canada, regarding the type certification of the 
Swearingen SA 227 Aircraft, on the grounds that 
they constitute commercial information which, if 
divulged, could reasonably be expected to interfere 
with contract negotiations as well as prejudice the 
applicant’s competitive position. 


Northern Air Charter (P.R.) Inc. y. the Minister of 
Transport (T-566-89) 


This is an application pursuant to section 44 of the 
Access to Information Act to review the respondent’s 
decision to disclose a 1988 audit report pertaining to 
the applicant. Furthermore, the applicant is 
requesting directions requiring the confidential 
sealing of affidavit evidence pursuant to section 47. A 
notice of appearance was filed by Wapiti Aviation on 
April 11, 1989. At the time of publication, this 
application had not yet been heard. 


Glaxo Canada Inc. y. the Minister of National Health 
and Welfare (T-634-89) 


This is an application pursuant to section 44 of the 
Access to Information Act to review the respondent’s 
decision to disclose certain documents relating toa 
drug the applicant is researching on the grounds that 
this information should be protected pursuant to 
_ subsection 20(1) of the said Act. The applicant 
further requests that this application be held ex parte 
and in camera pursuant to subsection 47(1) of the 
Act. At the time of publication, this application had 
not yet been heard. 


Robert M. Lingley y. the Solicitor General of Canada 
(T-863-89) 


This is an application under section 41 of the Access 
to Information Act concerning a review of a decision 
by Correctional Services Canada refusing access 
because there was no record that was “‘a copy of a 
memo dated January 14, 1988 by E.E. Bannon 
addressed to the Assistant Warden, Management 
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Services, on the use of Saving Accounts.” The Court 
has directed Mr. Lingley to combine his written 
submissions on an extension of time with his 
submissions for the review of the respondent’s 
decision. At the time of publication, this application 
had not yet been heard on its merits. 


Diversified Preferred Foods, Ltd. y. the Queen 
(T-964-89) 


This is an application pursuant to section 44 of the 
Access to Information Act to review the respondent’s 
decision to release information and correspondence 
relating to the import of live sheep, cattle and deer 
into Canada from New Zealand during the period of 
January 1, 1987 to December 9, 1988. 


Merck Frosst Canada Inc. y. the Minister of Health 
and Welfare and the Attorney General of Canada 
(T-1091-89) 


“Merck Frosst Canada Inc. applied to the Federal 
- Court under section 44 of the Access to Information 


Act to prevent the release of information regarding 
the drug Indocid on the grounds that the information 
consists of confidential scientific and technical 
information as well as trade secrets and that release 
would injure its competitive position and result-in 
material loss to the company. At the time of 
publication, this application had not yet been heard. 


Corporate Pacific Holdings, Ltd., Wainoneke Park, 
Ltd., Gordon Park y. the Queen (T-| 092-89) 


This is an application pursuant to section 44 of the 
Access to Information Act for a review of the 
respondent’s decision to disclose information and 
correspondence relating to the import of live sheep, 
cattle and deer into Canada from New Zealand in 
1987-1988. At the time of publication, this 
application had not yet been heard. 


Hoechst Canada Inc. y. the Minister of Health and 
Welfare (T-1 166-89) 


This application was brought before the Federal 
Court under section 44 of the Access to Information 


‘Act in order to avert the release of information 


concerning the drug Suprefact. The applicant 
contends that this information should be exempt 


under paragraphs 20(1)(a),(b) and (c) of the Access 
to Information Act on the grounds that the 
information consists of confidential scientific and 
technical information as well as trade secrets and that 
release would injure its competitive position and result 
in material loss to the company. At the time of 
publication, this application had not yet been heard. 


X y. the Minister of National Defence (T-1 112-89) 


This application was made to the Court under section 
41 of the Access to Information Act. The applicant 
sought a review of the respondent’s decision not to 
disclose records regarding Herbert Osborne Yardley. 
In addition, the applicant has sought a detailed 
explanation as to why the respondent failed to respond 
within the time limits set out in the Act and what 
remedies will be undertaken by the respondent in the 
future with respect to time limits, considering that 
more than six months elapsed before his request 
received an answer. At the time of publication, the 
application had not yet been heard. 


Cases Brought Before the Federal Court 
under the Privacy Act 


Muriel Byer y. the Department of Employment and 
Immigration (Reasons for Judgment dated June 10, 
1988) 


The applicant made an application to the Federal 
Court Trial Division for an order extending the time 
within which a section 41 application may be filed for 
review with the Court. The applicant had sought 
access pursuant to the Privacy Act to records 
concerning her deceased brother. She was advised 
that access could not be given as the records had been 
destroyed. The Trial Division rejected the application 
for several reasons. First, the applicant had not made 
a complaint to the Privacy Commissioner in 
accordance with the Privacy Act. Second, the 
information sought no longer existed. Third, even if 
the information were still available, she would not be 
entitled to have access to it pursuant to the Privacy 
Act. The applicant appealed the Trial Division 
decision to the Federal Court of Appeal. The Court of 
Appeal dismissed the appeal on the basis that the 
Trial Division had properly disposed of the 
application. The applicant filed an application for 
leave to appeal the Court of Appeal decision with the 


Supreme Court of Canada. Leave was denied on 
December 8, 1988. 


Jamshid Zanganeh y. the Canadian Security and 
Intelligence Service (April 21, 1988). Appealed to 
Federal Court of Appeal: Appeal dismissed 
February 1, 1989. [1989] 1 F.C. 244 


In this application pursuant to section 41 of the 
Privacy Act, the applicant sought judicial review of 
the respondent’s refusal to (a) disclose personal 
information which the applicant believed the 
respondent held in an information bank; and (b) 
neither confirm nor deny that such _ personal 
information existed. The applicant’s belief that 
information concerning him was held by the 
respondent was based on the fact that he had been 
interviewed some time earlier, but by members of the 
former RCMP security service. The proceedings were 
held in camera pursuant to paragraph 51(2)(a). It 
was also ordered that all documents produced by the 
respondent in the ex parte portion of these 
proceedings should be kept out of the public domain. 


In dismissing the application, the Court held 
that: 


the very acknowledgment of the existence 


of any information. . . , whether or not 
such information exists, can — and 
certainly would — compromise the 


security of Canada by providing a 
referential insight, a chink in the armour 
of secrecy which the Canadian service 
must maintain. . . 


The Court also held that where: 


the respondent’s conduct is lawfully in 
conformity with the Privacy Act and with 
its own statute, the tight secrecy of its 
information, if any, including the secrecy 
of whether it even has any information is 
justified not only under that ordinary 
legislation but, more importantly, justified 
under section 2 of the Charter [of Rights 
and Freedoms]. 


The Court ordered the respondent to pay the 
applicant’s taxed costs pursuant to subsection 52(2) 
because the confirmation of the respondent’s tight 
“secrecy of its information. . . is an important and 
apparently new articulated principle in relation to the 
interpretation of the Privacy Act.” 
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Finally, in rejecting the applicant’s argument 
that the respondent “should not be free to gather and 
retain information about someone, himself and hide 
behind statutes,” the Court held that “the 
demonstrably justifiable imperative of paragraph 
46(1)() is that the respondent is simply not obliged 
to reveal whether or not it has any personal 
information about the applicant.” 


Walter Muller y. the Minister of Communications and 
the Minister of National Defence (January 5, 1989) 


In this section 41 application, the applicant sought 
judicial review of the respondents’ refusal to disclose 
certain personal information about him contained in a 
1964 investigation report. In so doing, the respondents 
had relied on paragraph 22(1)(b). The Court (Mr. 
Justice Collier) granted the application. It held that 
paragraph 22(1)(b) was not available to protect what 
had been withheld because the 1964 investigation did 
not fall within the definition of the term 
“investigation” set out in paragraph 22(3)(a). 


The information which was exempted had been 
collected by an armed forces investigation some four 
years after the appellant’s discharge. The 
investigation followed a letter which the applicant 
wrote to the Minister of National Defence in 1964 
about the reasons for his discharge. According to 
evidence of a former member of the armed forces, the 
investigation was intended to substantiate the reasons 
given in 1960 for the discharge. 


Counsel for the respondents contended that the 
1964 investigation pertained to the administration of 
the National Defence Act and was therefore lawful. It 
was argued that even though the applicant was a 
civilian when the 1964 investigation occurred, it 
nonetheless related to the proper administration of the 
National Defence Act; therefore, the investigation on 
behalf of the Minister was appropriate. It was also 
submitted that the investigation was lawful because it 
was necessary to permit the Minister to respond 
accurately to the applicant’s 1964 letter. 


In rejecting the contention that the 1964 
investigation fell within paragraph 22(3)(a), the 
Court stated that the respondents’ submission was: 


much too broad an interpretation to put on 
paragraph 22(3)(a). Carried to its logical 
extreme, it would permit a Minister, under 
the guise of administration, to investigate 
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almost any person or any situation he 
thought necessary. 


The Court concluded that the investigation had 
nothing to do with the National Defence Act and had 
been carried out without lawful authorization. This 
decision is under appeal. 


Neil Anderson Davidson y. the Solicitor General of 
Canada (Feb. 6, 1989) 


This appeal and cross-appeal resulted from the 
decision of the Trial Division (reported in [1987] 
3 F.C. 15) ordering that information concerning the 
identity of any informers be deleted from records to 
be disclosed to Davidson. The Federal Court of 
Appeal upheld the trial judge’s decision that a “head 
of a government institution is bound by the grounds 
initially asserted in the Notice of Refusal.” It was 
argued on appeal on behalf of the Solicitor General 
that no prejudice would have been suffered by 
Davidson in this case by the substitution of other 
grounds of exemption following the Privacy 
Commissioner’s investigation. 


Mr. Justice MacGuigan, writing for the Federal 
Court of Appeal, rejected this argument for three 
reasons. First, although the Court has ‘“‘adequate 
powers of review” over the decision of the head of the 
institution, the Court “lacks the investigative staff and. 
flexibility of the Commissioner.’’ Second, allowing 
new exemptions to be introduced after the completion 
of the Commissioner’s investigation would deny the 
complainant the benefit of the Commissioner’s 
procedures. Third, denying the complainant access to 
an investigation by the Commissioner could deprive 
the complainant of the Commissioner’s appearance in 
Court either on behalf of the complainant or as a 
supporting party. 


The Court did, however, refer to a possible 
exception to the general principle that the head was 
bound by the exemptions originally stated in the 
notice of refusal without possibility of subsequent 
amendment. The possible exception related in this 
case to the application of a mandatory exemption for 
information obtained in confidence from the 
government of a province. However, the Court 
expressed no opinion on the validity of such:an 
exception because the RCMP has abandoned its 
reliance on this particular exemption. 


The Federal Court of Appeal also upheld the 
trial judge’s decision that if subsection 36(1) of the 
Canada Evidence Act were somehow relevant, its 


relevance would have been superseded by section 45 
of the Privacy Act. However, the Federal Court of 
Appeal also indicated that in its view subsection 36(1) 
was irrelevant. The Court of Appeal noted that this 
provision would permit the government to “object to 
the disclosure of information before a court, person or 
body with jurisdiction to compel the production of 
information.” However, the Court of Appeal went on 
to state that there was no question in this case of such 
a disclosure. It stated: 


No information was disclosed or looked at 
in any way in the trial proceeding. All that 
could be said is that the effect of the 
proceeding was to compel the disclosure of 
information, but the recipient of the 
information, the respondent [Davidson], is 
not “a court, person or body with 
jurisdiction to compel the production of 
information.” 


Insofar as the cross-appeal is concerned, the 
Federal Court of Appeal upheld the decision of the 
trial judge that whatever information is provided to 
Davidson “be subject to deletions to ensure that the 
identity of police informer(s) is not revealed.” 
However, in so doing, the Federal Court of Appeal 
stated that the trial judge arrived at the right result 
for the wrong reason. The Federal Court of Appeal 
rejected the position of the trial judge that the 
exemption set out in subsection 22(1) of the Privacy 
Act was “‘a codification expressly and unequivocally 
abrogating the substantive common law rule against 
the disclosure of the identity of police informers.” The 
Court of Appeal referred to the Supreme Court of 
Canada decision in Bisaillon and Keable [1983] 
2 R.S.C., where it was held that the secrecy rule 
protecting police informers was a legal rule of public 
order by which a judge is bound. The Court of Appeal 
thus held that the trial judge was “obliged by law to 
make the direction he did; it was not, as he 
apprehended, a discretionary order authorized under 
section 48 of the Act.” 


Alper y. the Solicitor General of Canada (T-49-89) 


Mr. Alper applied to the Federal Court under section 
41 of the Privacy Act for a review of the decision of 
the Solicitor General not to disclose to Mr. Alper 
personal information concerning him held in various 
personal information banks. At the time of 
publication, the application had not yet been heard. 


Noakes y. the Minister of Employment and 
Immigration (T-51-89) 


This is an application under section 41 of the Privacy 
Act to review the respondent’s decision not to disclose 
information concerning the applicant’s suspension. At 
the time of publication, no hearing date had yet been 
set. 


Paquet y. the Royal Canadian Mounted Police 
(T-186-89) 


Mr. Paquet applied to the Federal Court under the 
Privacy Act for a review of the decision of the RCMP 
not to disclose the information pertaining to an 
investigation he had requested. A conference call was 
held June 27, 1989, but at the time of publication, this 
application had not yet been heard on its merits. 


Timothy William Goodrich y. the Queen (T-861-89) 


Timothy William Goodrich applied to the Federal 
Court under section 41 of the Privacy Act for a review 
of the RCMP’s refusal to disclose all information in 
Mr. Goodrich’s file and their refusal to adequately 
disclose the grounds for the denial of Mr. Goodrich’s 
security clearance. At the time of publication, the 
application had not yet been heard. 


Schwartz y. the Solicitor General of Canada 
(T-1228-89) 


Mr. Schwartz applied to the Federal Court under the 
Privacy Act for a review of the refusal by the head of 
the Canadian Security Intelligence Service to confirm 
that the personal information he sought existed. The 
applicant is seeking an order pursuant to either 
sections 48 or 49 of the Privacy Act. At the time of 
publication, this application had not yet been heard. 
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Tableau 3 


Loi sur la protection des renseignements personnels — compte rendu 
(ler juillet 1983 au 31 mars 1989) 


1983-1984 1984-1985 1985-1986 1986-1987 1987-1988 1988-1989 Total 
Demandes recues 17 109 DT} Sey) 38 606 42 292 49 626 59 631 234 811 
Demandes réglées 13551 100% 24951 100% 39 585 100% 44621 100% 47963 100% 56256 100% 226927 100% 
Délai de traitement 
30 jours ou moins 9301 69% 11891 48% 2007 S-% 26 539 59% 310477 6670 335/63 000 133048 59% 
31 a 60 jours 2393 18% DIM WN 1265) N87 9644 22% 9984 21% 15638 28% LO TOS BIG 
plus de 60 jours WSS Nas % 10279 41% WQS ING 8437 19% 6 391 13% 6855 12% 45963 20% 
Suite donnée aux demandes 
Divulgation totale 8377 63% 14768 59% 27249 69% 28571 64% 31202 65% 36043 64% 146210 64% 
Divulgation partielle 2388 18% 5898 24% 7298 18% LOS sie 24 NOE) 2% IPSS DPM 49050 22% 
Refus de communication 
documents exempts 512 4% TNO BV 495 1% 194 0% 206 0% 208 0% I BIS 1% 
documents exclus l 0% 2 0% 0 0% 7 0% 6 0% y 0% 18 0% 
Traitement définitif . 
impossible* DOT NG 3573 14% ASSAY ID 5298 12% 5828 12% 7848 14% 29367 else 
Corrections et mentions 
Demandes 97 169 209 254 252 262 i243 
Faites 5S 2 120 106 137 125 615 
Mentions 14 D3 50 89 68 39 283 
Frais d’administration 3795 421 $ 4 796 866 $ 4741 068 $ 4738 415$ 3 921 096 $ 5 846 134$ 27 839 000 $ 
Cott par demande recue 222 $ 174 $ 123s 112$ 79 $ 98 $ 119$ 


* 


En raison notamment d’un 


manque d’information 


et du désistement de |’auteur de la demande. 


Tableau 2 -Tableau 4 


Institutions avec la plupart 


Institutions avec la plupart des demandes | 
des demandes d’accés 4 l’information de renseignements personnels 
(Ler juillet 1983 au 31 mars 1989) (Ler juillet 1983 au 31 mars 1989) 
Demandes __Pourcentage Demandes__Pourcentage 
recues du total recues du total 
1. Défense nationale 108 467 46,2 
1. Approvisionnements et 
Services 5 622 m 194 2. Service correctionnel 42 654 18,2 
2. Revenu Canada, Impét 3525 12,2 3. Archives nationales 36 561 15,6 
3. Archives nationales 1 788 6,2 4. Gendarmerie royale du 
Canada 16 088 6,9 
4. Défense nationale 1 545 53 
5. Emploi et Immigration 12 946 25 
5. Santé et Bien-étre social i521 5,5 
Total 216 716 92,4 
6. Gendarmerie royale du 
Canada 1 148 4,0 
7. Affaires extérieures ie 137 3,9 
8. Emploi et Immigration 1 076 Sil 
9. Justice 1012 5°35 


10. Revenu Canada, 
Douanes et Accise 673 23 


Total 19 047 65,8 


Tableau | 


Loi sur l’accés a information — compte rendu 
(ler juillet 1983 au 31 mars 1989) 


1983-1984 1984-1985 1985-1986 1986-1987 1987-1988 1988-1989 Total 
Demandes recues S3 DDD) 3 607 5 450 7 301 8 853 28 953 
Demandes réglées 1286 100% 2119 100% 3550 100% 4991 100% 5866 100% 8 466 100% 26 278 100% 
Délai de traitement 
30 jours ou moins 1014 79% 1613 76% D382 677 S512 WO 4085 70% 5395 64% 17669 67% 
31 a 60 jours NOt Wsy% 288 14% 678 19% 889 18% 898 15% PO Ns Ve 4224 16% 
plus de 60 jours 81 6 % 218 10% 490 14% 590 12% 883 15% 7S SE ASS) ANS Ve 
Suite donnée aux demandes 
Divulgation totale 496 39% 899 42% ote yee 1638 33% 1698 29% DMM DUG 8342 32% 
Divulgation partielle D5 XONG Soi WS % 1036 29% 1803 36% POD BAG D716 331% 8410 32% 
Traitement non officiel SO: S.0. 161 $% 253 5% 844 14% 1380 16% 2638 10% 
Refus de communication 
documents exempts My 1% 154. 7% 204 6% ISS 3 Yes 225 4% 193 2% 1101 4% 
documents exclus 31 2% 36 2% 44 1% 59 1% 38 1% 51 1% 259 1% 
Traitement définitif 
impossible* 410 32% 500 24% 194 22% 1014 20% ORO WS % 1764 21% 5740 22% 
Frais d’administration 2 551 291 $ 2 618 275$ 4 197 399 $ 4005 145 $ 3 985 867 $ 5 452 980 $ 23 805 957 $ 
Cott par demande recue 1 686 $ 1621 $ 1164$ 735 $ 546 $ 616 $ 822 $ 
Frais pergus 15 244$ 27 606 $ 39 951 $ 58 666 $ 63 387 $ 90 453 $ 295 307 $ 


* En raison notamment d’un 


manque d’information et du désistement de l’auteur de la demande. 
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Access to Information 
and Privacy Publications 


The Access Register describes the classes of records held 
by federal institutions covered by the Access to Information 
Act. It also contains a subject index, which links individual 
topics to classes of records, and a functional organization 
chart for each institution. 


The Index of Personal Information describes the personal 
information banks and the classes of personal information 
under the control of the federal institutions covered by the 
Privacy Act. 


The Bulletin is published twice a year, in May and November. 
Each issue replaces the Bulletin issued one year earlier. 


The May issue of the Bulletin contains additions and 
changes to the Access Register and the /ndex of Personal 
Information, as well as information on any major organiza- 
tional changes. All changes in information holdings and 
structure of departments and agencies will be incorporated 
into the next issue of the Register and the Index. 


The November issue of the Bulletin contains information on 
any legal proceedings arising from the operation of the two 
acts and statistics for the preceding fiscal years. 


These publications can be obtained from: 


Distribution Centre 

Treasury Board Secretariat 
L’Esplanade Laurier 

300 Laurier Ave. West, Floor P1W 
Ottawa, Ontario 

K1A 0G5 

Tel.: (613) 995-2855 


The Access Register, the Index of Personal Information 
and the Bulletin can also be consulted in public libraries, 
university and college libraries, federal government libraries 
and other federal offices open to the public, municipal 
offices in rural areas and Indian Band offices. 


Request forms and brochures can be obtained free of 
charge at any of these distribution points. 
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Government Gouvernement ive 


iv of Canada du Canada Canada 


AGRICULTURE CANADA 


PERSONAL INFORMATION BANKS - 
GENERAL PUBLIC 


The following entry in the 1989-90 Index to Personal 
Information has been modified: 


DOA/P-PU-210 

Licensing and Bonding Program 

Description: This bank contains correspondence and 
annual applications from grain dealers and grain elevators 
to market grain. 

Class of Individuals: Grain dealers. 

Purpose: The purpose of this program is to license grain 
dealers and grain elevators under the authority of the 
Canada Grain Act. 

Consistent Uses: To issue licenses to grain dealers and 
grain elevators. 

Retention and Disposal Standards: Records are held for ten 
years. 

TBS Registration Number: 001717 


CANADA MORTGAGE AND HOUSING 
CORPORATION 


PERSONAL INFORMATION BANKS - 
FEDERAL EMPLOYEES 


STANDARD BANKS 
The following Standard Banks have been added: 


CMH/P-SE-919 

Personal Harassment 

Description: This bank contains letters of complaint 
regarding incidents of harassment; records of interviews 
both with complainants and alleged harassers; records of 
interviews with witnesses to incidents; summations of 
management investigations and analyses of events and 
records of decisions taken about particular incidents. Such 
information must be retained as a separate record and not 
placed on the complainant’s Employee Personnel Record. 
When a disciplinary action results from an investigation, 
information may be transferred to the Discipline Bank. 
Class of Individuals: Employees of the institution. 
Purpose: The purpose of this bank is to record information 
necessary for dealing with complaints of personal 
harassment at the workplace, to make decisions in specific 
instances on whether or not personal harassment is 


occurring, and when this is the case to determine the 
appropriate action, including disciplinary action, to be 
taken to end a harassment situation. 

Consistent Uses: To support decisions on transfer and 
discipline of employees. 

Retention and Disposal Standards: Records are destroyed 
two years after the most recent administrative activity in 
relation to an individual case. 

PAC#: 85-001 

TBS Registration Number: 002671 


CMH/P-SE-921 

Reliability Checks 

Description: This bank contains information gathered by 
government institutions in conducting reliability checks on 
individuals working or applying for work with the 
institution by way of appointment, assignment or contract 
in accordance with the Security Policy of the Government 
of Canada. The bank includes certification data of 
educational and professional qualifications, employment, 
criminal records and, where required, credit data, as well as 
other personal information. 

Class of Individuals: Individuals working or applying for 
work with the federal government by way of appointment, 
assignment or contract. 

Purpose: To confirm identity and determine whether 
individuals can be trusted to carry out their tasks reliably 
and honestly. 

Consistent Uses: To support decisions on transfers, 
promotions, discipline and termination of employment. 
Retention and Disposal Standards: The information in this 
bank is destroyed two years after an employee leaves the 
institution for which the check was done. 

TBS Registration Number: 002672 


CORRECTIONAL SERVICE CANADA 


PERSONAL INFORMATION BANKS - 
GENERAL PUBLIC 


The following entries have been added or modified: 


OFFENDER INFORMATION 


This category encompasses all operational information 
required on offenders for the Correctional Service of 
Canada to carry out its mandate as contained in the 
Penitentiary Act, the Parole Act and other statutes. 


CSC/P-PU-030 

Case Management - Community 

Description: This bank contains records and data on an 
offender’s release program as well as background 
information on his/her incarceration. It may contain 
information provided under expressed or implied 
confidentiality related to the offender’s conduct, such as 
routine police reports, community investigations and 
information of a general investigative nature. 

Class of Individuals: Individuals who are or have been 
incarcerated in a federal institution; or, individuals who 
belong(ed) to a provincial jurisdiction but whose case 
preparation and supervision are (were) effected by the 
Correctional Service of Canada (Example: provincial 
offenders serving time in Nova Scotia). 

Purpose: To provide documentation to assist in the 
decision-making process for parole. 

Consistent Uses: This bank is used in the preparation of 
penitentiary placement and release. Information may be 
shared with victims or potential victims of offenders, 
private after-care agencies, government institutions at all 
levels including foreign governments for the administration 
of matters such as transfers, employment, education, 
corrections, health care and social services; the information 
may also be shared with accredited domestic and foreign 
law-enforcement and investigative agencies in the 
administration or enforcement of the law and in the 
detection, prevention or suppression of crime generally. 
Retention and Disposal Standards: Records are retained 
until the offender reaches 70 years of age or until five years 
after the last warrant expiry date, whichever is longest. 
Historical records are transferred to the National Archives 
of Canada. 

PAC#: 71-023 

Related to COR: CSC/COB-230 

TBS Registration Number: 001076 


CSC/P-PU-035 

Case Management - Institution “A” 

Description: This bank contains sensitive information on 
all offenders incarcerated in federal institutions. It may 
contain information provided under expressed or implied 
confidentiality related to the offender’s conduct, such as 
routine police reports, community investigations and 
information of a general investigative nature. 

Class of Individuals: Individuals who are or have been 
incarcerated in a federal institution. 

Purpose: To assist in the case management proeess for the 
offender. 
Consistent Uses: This bank is used in the decision-making 
process for determining the type of institution in which an 
offender should be incarcerated and the type of custody; 
the type and number of escorts required in cases of 
temporary absences or transfer; plans and progress in 


regard to preparation for release. Information may be 
shared with victims or potential victims of offenders, 
private after-care agencies, government institutions at all 
levels including foreign governments for the administration 
of matters such as transfers, employment, education, 
corrections, health care and social services; the information 
may also be shared with accredited domestic and foreign 
law-enforcement and investigative agencies in the 
administration or enforcement of the law and in the 
detection, prevention or suppression of crime generally. 
Retention and Disposal Standards: Records are retained 
until the offender reaches 70 years of age or until five years 
after the last warrant expiry date, whichever is longest. 
Historical records are transferred to the National Archives 
of Canada. 

PAC#: 71-023 

Related to COR: CSC/COB-230 

TBS Registration Number: 001077 


CSC/P-PU-061 

Psychiatric Treatment Centres 

Description: This bank contains psychiatric records and 
some medical information pertaining to offenders treated in 
psychiatric treatment centres. In addition to the 


requirements specified on the Personal Information 


Request Form, individuals requesting information 
concerning them in this bank must specify the approximate 
date and federal psychiatric facility where the treatment 
was administered and any other identifying data that 
would help to expedite the processing of their request. The 
federal psychiatric facilities are: the Regional Treatment 
Centre (Ontario Region), the Regional Psychiatric Centre 
(Prairie Region), and the Regional Psychiatric Centre 
(Pacific Region). 

Class of Individuals: Individuals who are or have been 
incarcerated in a federal psychiatric treatment centre. 
Purpose: This bank is used for treatment purposes and to 
record offenders’ mental health problems. 

Consistent Uses: The information recorded in this bank can 
be used for the transfer of the offender to a provincial 
psychiatric treatment centre after the last warrant expiry 
date. Information may also be shared with the private 
sector, and with the public sector in the areas of health, 
social services and corrections. 

Retention and Disposal Standards: Records are retained 
until the offender reaches 70 years of age or until five years 
after the last warrant expiry date, whichever is longest. 
Historical records are transferred to the National Archives 
of Canada. 

PAC#: 71-023 

Related to COR: CSC/HCB-340 

TBS Registration Number: 001585 
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CSC/P-PU-065 

Preventive Security Records 

Description: This bank contains records, such as incident 
reports, police intelligence reports, criminal profiles, 
modus operandi and any other data related to incidents. 
Class of Individuals: Records are maintained on offenders, 
staff and external groups who provide information on or 
are involved or implicated in the incidents. 

Purpose: To prevent, reduce and control various incidents. 
These records are also used to assist in the classification, 
transfer and special handling of dangerous offenders. 
Consistent Uses: The information may also be shared with 
accredited domestic agencies in the administration or 
enforcement of the law and in the detection, prevention or 
suppression of crime generally. 

Retention and Disposal Standards: The records are 
retained until the offender reaches 70 years of age or until 
five years after the last warrant expiry date, whichever is 
longest. Historical records are transferred to the National 
Archives of Canada. 

PAC#: 71-023 

Related to COR: CSC/COB-345 ; 400 

TBS Registration Number: 002685 


CSC/P-PU-075 

Sentence Administration 

Description: This bank contains records and data related to 
the administration of an offender’s sentence such as 
records of earned remission, sentence computation and 
transfer warrant. 

Class of Individuals: Individuals who are or have been 
incarcerated in a federal institution. 

Purpose: To ensure that policies and procedures on the 
administration of the offender’s sentence are followed. 
Consistent Uses: To control the administration and legal 
documents pertaining to an offender’s incarceration. 
Information may be shared with victims or potential 
victims of offenders, private after-care agencies, 
government institutions at all levels including foreign 
governments for the administration of matters such as 
transfers, employment, education, corrections, health care 
and social services; the information may also be shared 
with accredited domestic and foreign law-enforcement and 
investigative agencies in the administration or enforcement 
of the law and in the detection, prevention or suppression 
of crime generally. 

Retention and Disposal Standards: Records are retained 
until the offender reaches 70 years of age or until five years 
after the last warrant expiry date, whichever is longest. 
Historical records are transferred to the National Archives 
of Canada. | 

PAC#: 71-023 

Related to COR: CSC/COB-260 

TBS Registration Number: 001083 


CSC/P-PU-115 

Offender Information 

Description: This bank contains administrative records of a 
general nature and background information on all aspects 
of an offender’s incarceration in a federal institution. It 
may contain copies of correspondence retained on other 
offender banks at the institutional level. 

Class of Individuals: Individuals who are or have been 
incarcerated in a federal institution. 

Purpose: To provide documentation to assist in the 
decision-making process for sentence administration, 
institutional program planning and release on parole. 
Consistent Uses: This bank is used to prepare ministerial 
correspondence and to assist in processing claims against 
the Crown and grievances. 

Retention and Disposal Standards: Records are retained 
for five years after last action is complete. Historical 
records are transferred to the National Archives of Canada. 
PAC#: 71-023 

Related to COR: CSC/HCB-325-330, 335, 340, 341; 
OPB-150, 165; COB-230, 260, 345, 365, 400, 425; 
IAD-270. 

TBS Registration Number: 002674 


CSC/P-PU-120 

Claims 

Description: This bank contains records on claims by and 
against the Crown, and debt due to and against the Crown, 
including the nature of the claim and _ settlement 
transactions which may result. 

Class of Individuals: Individuals who are or have been 
incarcerated in a federal institution. 

Purpose: To document all claims involving the Crown and 
federal offenders. 

Consistent Uses: This bank fs used to assess the validity of 
claims and to determine monetary settlements for 
compensation. 

Retention and Disposal Standards: Records are retained 
for two years if the claim is under $1,000., and six years if 
the claim is over $1,000. 

PAC#: 71-023 

Related to COR: CSC/IGS-135 

TBS Registration Number: 002675 


CSC/P-PU-125 

International Transfers 

Description: This bank contains applications for transfer, 
offender personal data, family data, citizenship data, case 
histories, offence data, sentence data, warrant(s) of 
committal and confirmation of judgement. It may also 
contain other documents specifically required by individual 
countries. 


Class of Individuals: Canadians who are or have been 
incarcerated abroad or foreign offenders who are or have 
been incarcerated in a Canadian federal institution. 
Purpose: To provide documentation in order to assist and 
support the decision-making process for international 
transfers. 

Consistent Uses: This bank is used to prepare international 
transfer cases. Information may be shared with the 
Department of Justice, Department of External Affairs and 
Employment and Immigration. 

Retention and Disposal Standards: The records are 
retained until the offender reaches 70 years of age or uniil 
five years after the last warrant expiry date, whichever is 
longest. Historical records are transferred to the National 
Archives of Canada. 

PAC#: 71-023 

Related to COR: CSC/COB 

TBS Registration Number: 002681 


PUBLIC INFORMATION 


This category encompasses personal information held on 
members of the general public. When applying for 
personal information, the requester must fill in and sign the 
Personal Information Request form; moreover, as the bank 
is retrieved by inmate name and FPS number, the requester 
must provide: the name of the inmate the requester was 
visiting or requesting visiting privileges with, the inmate’s 
FPS number, and date of birth, and the name of institution 
where the inmate is/was held. 


CSC/P-PU-080 

Visits and Correspondence 

Description: This bank contains records and data on an 
offender’s visits and correspondence, such as applications 
for participation in visiting programs, declaration of 
common-law union, and listing of visitors. Individuals who 
wish to access personal information concerning them in 
this bank must include the name, FPS number and place of 
incarceration of the inmate whom they wish to visit or 
’ correspond with. 

Class of Individuals: Individuals who are or have been 
incarcerated in a federal institution. 

Purpose: Yo administer the offender’s visits and 
correspondence privileges. 

Consistent Uses: To control the entrance of visitors or 
contraband into an institution. Information may be shared 
with victims or potential victims of offenders, private 
after-care agencies, government institutions at all levels 
including foreign governments for the administration of 
matters such as_ transfers, employment, education, 
corrections, health care and social services; the information 
may also be shared with accredited domestic and foreign 
law-enforcement and investigative agencies in the 


administration or enforcement of the law and in the 
detection, prevention or suppression of crime generally. 
Retention and Disposal Standards: Records are retained 
until the offender reaches 70 years of age or until five years 
after the last warrant expiry date, whichever is longest. 
Historical records are transferred to the National Archives 
of Canada. 

PAC#: 71-023 

Related to COR: CSC/COB-425 

TBS Registration Number: 001084 


CSC/P-PU-089 

Personal Information Disclosed to Federal 
Investigative Bodies 

Description: In accordance with subsection 8(4) of the 
Privacy Act, this bank has been established to retain copies 
of requests received from, and replies to such requests with 
related details, to authorized federal investigative bodies 
for personal information pursuant to paragraph 8(2)(e) of 
the Privacy Act, for the purpose of enforcing a law of 
Canada or a province, or carrying out a_ lawful 
investigation. 

Class of Individuals: Individuals about whom requests for 
personal information have been received pursuant to 


paragraph 8(2)(e) of the Privacy Act from federal 


investigative bodies for the purpose of enforcing a law of 
Canada or a province, or carrying out a_ lawful 
investigation. 

Purpose: The purpose of this bank is to permit the Privacy 
Commissioner to review disclosures, and the number 
thereof, that are made under paragraph 8(2)(e) of the 
Privacy Act to federal investigative bodies for the purpose 
of enforcing a law of Canada or a province or for carrying 


~ out a lawful investigation. 


Consistent Uses: Information contained in this bank may 
be shared with federal investigative bodies such as, but not 
exclusively, the RCMP, the Intelligence Division of the 
Department of National Revenue (Customs and Excise), 
the Security Section of the Passport Office in the 
Department of External Affairs, etc. 

Retention and Disposal Standards: Records are retained 
for two years after completion of the request. 

Related to COR: CSC/CML-020 

TBS Registration Number: 001582 


CLASSES OF PERSONAL INFORMATION 


The following Classes of Personal Information have been 
added: 


Appreciation, Complaints, Inquiries 


This group is a class of records generated by. members of 
the public, or staff such as: letters of appreciation, 


a a es ea ee 


complaints and general inquiries. The data contained in 
this class of records is only used for an administrative 
purpose in cases where a complaint or inquiry is acted 
upon. Individuals seeking access to these records must 
provide the approximate date that the letter of appreciation, 
complaint or inquiry was initiated. These records are 
retained for two years. Historical records are transferred to 
the National Archives of Canada. 


Information Services - Inquiries 


This group is a class of records on miscellaneous inquiries 
received from the public, outside organizations and other 
government departments on services performed by the 
Department. This class of records is used to respond to 
requests to interview employees and offenders from 
external sources such as the media and _ provincial 
organizations. Individuals seeking access to these records 
must provide the approximate date that the inquiry was 
initiated. These records are retained for two years. 
Historical records are transferred to the National Archives 
of Canada. 


Special Investigations 


This group is a class of records on special investigations 
performed by the Audit and Investigations Sector on a 
wide variety of operational matters. The reports of the 
investigations include the terms of reference, facts gathered 
and recommendations. This class of records is used to 
resolve incidents involving offenders or employees and to 
correct, where required, methods of operation and internal 
procedures. Individuals seeking access to these records 
must provide the investigation, the location and 
approximate date it was initiated. Records are retained for 
five years. Historical records are transferred to the 
National Archives of Canada. 


Administrative Inquiries 


This group is a class of records on incidents involving 
offenders, staff or members of the public regarding injury 
sustained while on institutional property, damage or loss of 
personal property or departmental property and other 
unusual incidents such as fires which might result in a 
claim against the Crown. This class of records is used to 
process claims for and against the Crown, to establish the 
nature and length of disabilities and to determine the need 
for establishing or revising internal operating procedures. 
Records are retained for ten years. Historical records are 
transferred to the National Archives of Canada. 


Ministerial Inquiries 


This group is a class of records on inquiries received from 
the public, outside organizations and other government 
departments on parliamentary matters, and material 
agendas and decisions of Cabinet. This class of records is 
used to prepare ministerial correspondence resulting from 
these inquiries. Individuals seeking access to these records 
must provide the subject matter, and approximate date the 
inquiry was initiated. Records are retained for five years. 
Historical records are transferred to the National Archives 
of Canada. 


Complaints and Criticisms 


This group is a class of records on complaints or criticisms 
received from staff regarding conditions of employment, 
including those from the Human Rights Commission and 
the Anti-discrimination Branch of the Public Service 
Commission. This class of records is used to record 
information dealing with complaints or criticisms involving 
staff and to make specific decisions to resolve the matter. 
Records are retained for three years. 


PERSONAL INFORMATION BANKS - 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 
The following Particular Banks have been added: 


CSC/P-PE-803 

Staffing 

Description: This bank contains staffing requests, position 
descriptions, salary ranges, selection profiles, competition 
posters, transfer requests, layoff lists, human resources 
inventory print-outs, candidates’ applications, lists of 
candidates, rating board assessments, including evaluation 
notes from staffing boards, examination papers and test 
results, eligibility lists, offers of employment, notices to 
candidates, notices of right of appeal and appeal 
documents, and correspondence concerming staffing by 
various processes, including competitions and human 
resources inventory searches. Records in the bank contain 
a variety of personal information which may include age, 
sex, education levels and social insurance number. 
Individuals who wish to access personal information 
concerning them in this bank must include the position 
number or competition number, where applicable, of the 
position about which they seek information, and any other 
identifying data that may help to expedite the processing of 
their requests. (N.B. Notations of staffing decisions may 
also appear in the Employee Personnel Record.) 


Class of Individuals: Employees of the institution. 
Purpose: This bank provides a record of the information 
used in staffing positions in a government institution. 
Consistent Uses: To select candidates, staff positions and 
process appeals for appointments and promotions. On 
request, information may be provided to a participant in a 
selection action in accordance with the Public Service 
Commission (PSC) policy on “Disclosure of Information 
Following a Selection Action” to explain the reasons for 
the selection decision. 

Retention and Disposal Standards: Records are retained 
for two years after the eligibility list for a staffing action 
expires, or two years after any other administrative action, 
at which time the records are destroyed. 

TBS Registration Number: 002686 


CSC/P-PE-804 

Grievances 

Description: This bank contains presentations by 
employees and bargaining unit representatives, receipt 
notices and replies by management, testimony by 
witnesses, legal opinions, investigation and analysis 
reports, job descriptions in regard to classification 
grievances, and correspondence about grievances. 
Individuals who wish to access personal information 
concerning them in this bank must include the grievance 
number, the location where the grievance was filed and the 
approximate date it was filed, and any other identifying 
data that may help to expedite the processing of their 
requests. 

Class of Individuals: Employees of the institution. 
Purpose: The purpose of this bank is to record information 
used in the grievance process through all levels in the 
grievance process, up to referral to the Public Service Staff 
Relations Board. 

Retention and Disposal Standards: Three years following 
date of resolution or date of decision by the Public Service 
Staff Relations Board, the records are destroyed. 

TBS Registration Number: 002687 


* CSC/P-PE-805 

Travel and Relocation 

Description: This bank contains authorizations, advances, 
claims, receipts, travel arrangements and itineraries, and 
correspondence concerning travel, relocation or postings of 
employees. Individuals who wish to access personal 
information concerning them in this bank must provide 
their employment location and destination, the 
approximate date of the trip and any other identifying data 
that may help to expedite the processing of their requests. 
Class of Individuals: Employees of the institution. 

Purpose: The purpose of this bank is to maintain 
information regarding travel, relocation and postings of 
government employees. 


Consistent Uses: To administer the travel and relocation 
functions with respect to their approval as well as posting 
authorizations, advances and claims. 

Retention and Disposal Standards: Records are destroyed 
six years following the fiscal year in which the travel or 
relocation claim was settled. 

TBS Registration Number: 002688 


STANDARD BANKS 


The following banks may be located at national 
headquarters, regional headquarters or at the operational 
units, depending on the employees’ employment location. 
Individuals who seek to access personal information 
concerning them in these banks must provide their 
employment location and the approximate date of their 
employment. Moreover, until such time as a new 
employee identification system is implemented, requesters 
should also include their S.I.N. 

A staff member is allowed to view documents contained on 
his own personnel file through informal access; if the staff 
member wishes to photocopy documents, he/she will do so 
under supervision to ensure the proper handling of 
documents. 


The following Standard Bank has been added: 


CSC/P-SE-919 

Personal Harassment 

Description. This bank contains letters of complaint 
regarding incidents of harassment; records of interviews 
both with complainants and alleged harassers; records of 


_interviews with witnesses to incidents; summations of 


management investigations and analyses of events and 
records of decisions taken about particular incidents. Such 
information must be retained as a separate record and not 
placed on the complainant’s Employee Personnel Record. 
When a disciplinary action results from an investigation, 
information may be transferred to the Discipline Bank. 
Class of Individuals: Employees of the institution. 
Purpose: The purpose of this bank is to record information 
necessary for dealing with complaints of personal 
harassment at the workplace, to make decisions in specific 
instances on whether or not personal harassment is 
occurring, and when this is the case to determine the 
appropriate action, including disciplinary action, to be 
taken to end a harassment situation. 

Consistent Uses: To support decisions on transfer and 
discipline of employees. 

Retention and Disposal Standards: Records are destroyed 
two years after the most recent administrative activity in 
relation to an individual.case. 

PAC#: 85-001 

TBS Registration Number: 002684 


Note: The following Standard Banks have been deleted. 


CSC/P-SE-902 Staffing 
CSC/P-SE-910 Grievances 
CSC/P-SE-913 Travel and Relocation 


EMPLOYMENT AND IMMIGRATION 
CANADA 


PERSONAL INFORMATION BANKS - 
FEDERAL EMPLOYEES 


PARTICULAR BANKS 
The following Particular Banks have been added: 


EIC/P-PE-8 10 

Grievances 

Description: This bank contains presentations by 
employees and bargaining unit representatives; receipt 
notices and replies by management; testimony by 
witnesses; legal opinions; investigation and analysis 
reports; job descriptions in regard to classification 
grievances; and correspondence about grievances. 

Class of Individuals: Employees of the institution. 
Purpose: The purpose of this bank is to record information 
used in the grievance process through all levels up to the 
Public Service Staff Relations Board. 

Consistent Uses: Information contained in this bank is used 
to accommodate and, where possible, resolve grievances 
through all levels in the grievance process, up to referral to 
the Public Service Staff Relations Board. Therefore, 
information contained in this bank may, in some cases, be 
used for other internal administrative purposes, such as 
administrative investigations and other disciplinary actions. 
Retention and Disposal Standards: Three years following 
date of resolution or date of decision by the Public Service 
Staff Relations Board, the records are destroyed. 

TBS Registration Number: 002670 


STANDARD BANKS 


Standard Bank EIC/P-SE-910 has been deleted. 
IMMIGRATION AND REFUGEE BOARD 


ACCESS PROCEDURES 


A formal request under the Privacy Act should be made 
by completing a Personal Information Request Form 
and forwarding it to: 


Access to Information and Privacy Coordinator 
Immigration and Refugee Board 

2nd Floor, 240 Bank Street 

Ottawa, Ontario 

K1A 0K1 

(613) 995-3514 


A formal request under the Access to Information Act 
should be made by completing an Access to 
Information Request Form and forwarding it to: 


Access to Information and Privacy Coordinator 
Immigration and Refugee Board 

2nd Floor, 240 Bank Street 

Ottawa, Ontario 

K1A 0K1 

(613) 995-3514 


ADDITIONAL INFORMATION 


Requests for further information about the Immigration and 
Refugee Board, its programs and functions, may be 
directed to: 


Director, Documentation Centre 
Immigration and Refugee Board 
2nd Floor, 240 Bank Street 
Ottawa, Ontario 

K1A OK1 

(613) 996-5364 


INDIAN AND NORTHERN AFFAIRS 
CANADA 


PERSONAL INFORMATION BANKS - 
GENERAL PUBLIC 


The following Personal Information Bank has been added: 


INA/P-PU-205 

Survey Data for Program Evaluations 

Description: This bank contains socio-demographic 
characteristics, attitudes and opinions of the department’s 
clientele, as well as data on how the clientele has used and 
plans to use departmental and other related federal programs. 
Class of Individuals: Relates to the Indian and Inuit 
population of Canada and to other Native and Northern 
population segments. 

Purpose: This information will serve to evaluate 
departmental programs and policies. 

Retention and Disposal Standards: Records are retained 
for five years. 

TBS Registration Number: 002666 


REGIONAL INDUSTRIAL 
EXPANSION/INDUSTRY SCIENCE AND 
TECHNOLOGY CANADA 


PERSONAL INFORMATION BANKS - 
GENERAL PUBLIC 


The following Personal Information Banks have been 
added: 


RIE/P-PU-090 

Directory of Expertise in Environmental Control 
Technology 

. Description: This bank contains information obtained as a 
result of a survey undertaken in the winter of 1990. The 
survey was undertaken to collect information on expertise 
in Canadian government institutions on environmental 
control technologies related to the St. Lawrence River 
clean-up. Information in the bank includes respondent’s 
name, address, area of expertise and their recent papers on 
reports on environment technology. 

Class of Individuals: Government officials, people in 
academia and industry. 

Purpose: To provide DRIE/ISTC program officers with a 
knowledge base on which to assess technical evaluations 
performed under the St. Lawrence River Environmental 
Technology Development Program, and to _ identify 


expertise in environmental technology related to the 
treatment of liquid and sludge waste. 

Consistent Uses: The collection will contribute to the 
information being gathered for the purposes of the 
Environmental Industry Sector Campaign, an industrial 
development strategy for this sector. 

Retention and Disposal Standards: Record will be retained 
for six years and destroyed. 

TBS Registration Number: 002665 


RIE/P-PU-095 

Survey of Scientists and Engineers to Identify Areas of 
Cooperation Between Canada and Japan 

Description: This bank contains information on the 
innovation spectrum from basic research to applied 
research to risky development where Canada is in the best 
position to benefit from cooperation with Japan; and those 
areas where Canada has a critical mass or network of 
researchers to be able to absorb and utilize the results of 
cooperative research between Canada and Japan. 

Class of Individuals: Scientists and engineers. 

Purpose: The data collected will be used by ISTC in 
developing the framework for the implementation of a 
program of cooperation with Japan that is consistent with 
the recommendations of the “Canada-Japan Comple- 
mentarity Study”, and to assist in the development of a 
basis for the Government of Canada’s support of an initial 
set of cooperative activities with Japan. 

Retention and Disposal Standards: Records are retained 
for six years and destroyed. 

PAC#: 86-001 

TBS Registration Number: 002668 


_RIE/P-PU-100 


Aboriginal Business Development Program 
Description: This bank is maintained by program delivery 
personnel of the department to record information related 
to the applicants and their projects under the Aboriginal 
Business Development Program. Information relating to 
applicants includes name, address, mailing address, 
telephone number and aboriginal ancestry. Information 
relating to their projects includes a description of the 
project, location, cost and financing of the project, 
employment to be created by the project, other anticipated 
benefits, and project timing (dates re: receipt of 
application, start and end of project, contract execution, 
claims/reports received, contract expiry, etc.). 

Class of Individuals: Aboriginal people of Canada. 
Purpose: This information is used for the purpose of 
determining eligibility for assistance under the Aboriginal 
Business Development Program. This bank is also used in 
the preparation of contracts, receipt and processing of 
claims, monitoring of projects both during work on 
projects and follow-up on benefits. 


Sn ee ee ee 


Retention and Disposal Standards: Records are retained 
for two years after administrative action has been 
completed and then are sent to Government Archives 
Division (GAD) for selective retention. Records are 
retained for six years after contract completed and then are 
sent to GAD for selective retention. 

TBS Registration Number: 002663 


REVENUE CANADA CUSTOMS AND 
EXCISE 


PERSONAL INFORMATION BANKS - 
GENERAL PUBLIC 


The following entries in the 1989-90 Index to Personal 
Information have been modified: 


RCC/P-PU-015 

Customs Intelligence Records 

Description: This bank contains personal information 
about individuals who are suspected or known to be 
violators of the laws enforced in whole or in part by 
departmental officials. The bank also contains information 
on corporations, companies and organizations that are 
known to have, or are suspected to have been involved in 
offences. Customs Intelligence Records are available on a 
restricted basis to Customs Officials at Headquarters and at 
selected regional locations. 

Class of Individuals: Members of the general public. 
Purpose: This information is used by the Department, as 
well as by domestic and foreign law enforcement and 
investigative agencies, in the administration or 
enforcement of the law and in detection, prevention, or 
suppression of criminal activity, especially as it concerns 
the laws relating to the importation and exportation of 
goods. 

Consistent Uses: It is used for research, planning, 
evaluation and statistical purposes. 

Retention and Disposal Standards: Records will be 
retained for a minimum of five years and will then be 
destroyed. 

PAC#: 80-022 

Related to COR: RCC/CPE-155 

TBS Registration Number: 000007 


Corporate Management Branch 


RCC/P-PU-067 

Damage Claims and Ex Gratia Payments 

Description: This bank contains names and addresses of 
persons involved in damage claims, defalcations, losses 
and ex gratia payments, and describes the circumstances in 
each case. 

Class of Individuals: Departmental employees and the 
general public. 

Purpose: The purpose of this bank is to maintain 
information on incidents involving a claim by or against 
the Crown, a defalcation, a loss, or a request for an ex 
gratia payment. The data is used to determine an equitable 
settlement in each case, and may be provided to the 
Treasury Board and the Department of Justice. 

Retention and Disposal Standards: \ndividual files are 
maintained until the case comes to a conclusion. The 
information is then transferred to an amalgamated file 
which is retained for five years. 

PAC#: 80-022 

TBS Registration Number: 000017 


The following Personal Information Bank has been added: 


RCC/P-PU-065 

Registrants for the Goods and Services Tax (GST) 
Description: This bank contains information on individuals 
registered for the GST and potential registrants for the 
GST. The information includes names of sole proprietors, 
names of partners in a partnership, names of authorized 
corporate officers, contact persons’ names and title, 
telephone number and official language preference for 
corresponding with the Department. The bank includes 
both corporate and personal information. 

Class of Individuals: Owners of sole proprietorships, 
partners in a partnership, authorized corporate officers, 
contact persons. 

Purpose: This bank is required to store personal 
information on registrants for the GST for the 
administrative purpose of creating and maintaining the 
taxroll. 

Retention and Disposal Standards: Active registrant 
information will be kept on an ongoing basis. Records on 
individuals who have ceased to be registered are 
maintained for a period of 5 years. 

TBS Registration Number: 002664 


STATISTICS CANADA 


PERSONAL INFORMATION BANKS - 
GENERAL PUBLIC 


The following Personal Information Banks have been 
added: 


STC/P-PU-056 

Medicare Records 
‘Description: This bank contains medical and demographic 
information from the Medicare files of the Provinces of 
Manitoba and Saskatchewan commencing with the period 
1984/85. This information has been obtained through 
formal arrangements with the province and is to be used for 


statistical purposes only. Statistics Canada is unable to. 


respond to requests for information contained in this bank 
pursuant to section 19(1)(c) of the Privacy Act. 

Class of Individuals: Persons for whom a claim has been 
submitted to the Medicare plans of the Provinces of 
Manitoba and Saskatchewan. 

Purpose: To create and examine profiles of disease in 
Canada from an epidemiologic perspective. 

Compatible uses: To achieve the purpose described above 
will involve linkage of the Hospital Morbidity files 
(STC/P-PU-055) and the Mortality files (STC/P-PU-035). 
Retention and Disposal Standards: Records are retained 
indefinitely. 

Related to COR: STC/HLT-080 - Health Care 

TBS Registration Number: 002673 


STC/P-PU-061 

Canadian Peritonitis Registry 

Description: This bank contains demographic, diagnostic 
and treatment information on patients with end-stage renal 
failure, who are being treated by any form of peritoneal 
dialysis. 

Class of Individuals: Renal failure patients who receive 
peritoneal dialysis treatment and have developed 
peritonitis. 

Purpose: To analyze data on peritonitis to determine risk 
factors and to provide results of the analysis to 
participating renal failure units. 

Retention and Disposal Standards: Records are retained 
indefinitely. 

TBS Registration Number: 002669 


STATUS OF WOMEN CANADA 


PERSONAL INFORMATION BANKS - 
FEDERAL EMPLOYEES 


STANDARD BANKS 
The following Standard Banks have been added: 


OSW/P-SE-907 

Occupational Safety and Health 

Description: The bank contains accident and occupational 
injury or illness investigation reports, related 
correspondence and copies of the supervisor’s Accident 
Investigation Report, which are retained by institutions in 
the appropriate responsibility centre. First Aid Treatment 
records are also retained by the institution in accordance 
with Treasury Board policy. Records, including medical 
documents about individuals; claims for compensation; 
related correspondence and records of monies paid are held 
by Labour Canada. Records of occupational health 
evaluations and all personal medical data are retained by 


‘the Medical Services Branch, Health and Welfare Canada 


under medical confidential status. Records concerning the 
occurrence, investigation and settlement of vehicle 
accidents are retained in Standard Bank P-SE-908. 

Class of Individuals: Employees of the institution. 

Purpose: The purpose of this bank is to provide 
documentation for the administration of occupational 
safety and health programs in government institutions, 


_ including accident prevention, health protection and 


authorization of leave and benefits associated with 
work-related injury or illness. Safety and health details and 
causes of accidents/injuries for accident prevention and 
health protection purposes are also recorded to support the 
effective administration of each institution’s safety and 
health program. 

Consistent Uses: To support decisions relating to worker’s 
compensation and injury-on-duty leave; to act as a means 
of preventing injuries and illnesses and subsequent 
disabilities arising out of, or aggravated by, conditions of 
work; to establish that individuals subject to- certain 
identified occupational risks are able to continue working 
without detriment to their health or safety or to that of 
others; and to establish the conditions under which certain 
individuals with identified illnesses or disabilities are able 
to continue to work under controlled conditions. 

Retention and Disposal Standards: Five years for first aid 
treatment records; two years for accident and occupational 
injury or illness investigation reports, including related 
correspondence and _ the  supervisor’s Accident 


Investigation Report, or ten years for those specifically 
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identified reports, after which the records are destroyed. 
Records held by Labour Canada and Health and Welfare 
Canada are retained for the periods specified in the relevant 
bank descriptions. 

PAC#: 85-001 

TBS Registration Number: 002676 


OSW/P-SE-910 

Grievances 

Description: This bank contains presentations by 
employees and bargaining unit representatives; receipt 
notices and replies by management; testimony by 
witnesses; legal opinions; investigation and analysis 
reports; job descriptions in regard to classification 
grievances, and correspondence about grievances. 

Class of Individuals: Employees of the institution. 
Purpose: The purpose of this bank is to record information 
used in the grievance process through all levels up to the 
Public Service Staff Relations Board. 

Consistent Uses: Information contained in this bank is 
used exclusively to accommodate and, where possible, 
resolve grievances through all levels in the grievance 
process, up to referral to the Public Service Staff Relations 
Board. 

Retention and Disposal Standards: Three years following 
date of resolution or date of decision by the Public Service 
Staff Relations Board the records are destroyed. 

PAC#: 85-001 

TBS Registration Number: 002677 


OSW/P-SE-916 

Employee Assistance 

Description: This bank contains information treated in a 
confidential fashion that is relative to an employee’s 
involvement in an Employee Assistance Program (EAP); 
notice of voluntary or mandatory (supervisory 
work-performance related) referral; records of reference to, 
or reports and correspondence from a health professional or 
rehabilitation agency; and only non-medical interpretations 
concerning an employee’s work capability or limitations. 
All personal medical data shall be maintained in a medical 
protected status under the control of the Medical Services 
Branch, National Health and Welfare. Records relating to 
work performance deficiencies, absenteeism and 
disciplinary matters are to be held in the appropriate 
institutional personal information bank and not held with 
EAP files. 

Class of Individuals: Employees of the institution. 
Purpose: The purpose of this bank is to record information 
necessary for the administration of the Employee 
Assistance Program. To determine the need for employee 
assistance counselling, referrals for medical evaluations 
and participation in rehabilitation programs. 


Consistent Uses: To support decisions regarding employee 
assistance measures. 

Retention and Disposal Standards: Two years following 
the date of the most recent reference to employee 
assistance, after which the records are destroyed. 

PAC#: 85-001 

TBS Registration Number: 002678 


OSW/P-SE-918 

Employment Equity Program 

Description: The bank contains personal information on 
employees such as education, work history and career 
aspirations, and training and development, which is 
collected by means of questionnaires and/or interviews or 
compiled from employees’ files or automated data systems. 
Respondents are asked to identify whether they are male or 
female, whether they are an aboriginal person, and whether 
they have a disability or are a member of a visible minority 
group. The social insurance number or an employee 
number may be used to identify employees in instances 
where government institutions are not able to employ an 
anonymous questionnaire, as well as when these identifiers 
are required to locate employee records. 

Class of Individuals: Employees of the institution. 
Purpose: This bank provides documentation for the 
implementation of the employment equity policy in 
government institutions falling under the Public Service 
Staff Relations Act, Part 1, Schedule I. Data are collected to 
provide a comprehensive picture of employees by sex and 
by target group status (e.g., women, aboriginal peoples, 
persons with disabilities and members of visible minority 
groups). This information is used to compile a personnel 
profile of employees and to compare the situation of target 
group members with non-target group members within a 
government institution and with their counterparts in the 
general labour market. The social insurance number or 
employee number may be used to link information in this 
bank with that in another bank containing employee 
information (e.g., the Personnel Management Information 
System) in order to obtain statistical information, where the 
securing of such information would be consistent with the 
uses for which the personal information was collected. 
Self-identification information may be obtained from the 
departmental banks on Staffing (P-SE-905). 

Consistent Uses: The department may collect data for 
Statistical purposes, for purposes relating to individuals, or 
for both. Personal data are released to the Employment 
Equity Target Group Data Bank (TBS/P-CE-706) for 
statistical purposes only. The information gathered will be 
used for institutional purposes in the government’s 
employment equity program to identify and eliminate 
systemic discrimination in employment and to introduce 
temporary special measures to ensure that target groups 
participate in and are equitably represented in the federal 


public service. It may also be used for policy and planning 
purposes related to employment equity. 

Retention and Disposal Standards: The disposal criteria 
for this bank are to be established. 

TBS Registration Number: 002679 


OSW/P-SE-919 

Personal Harassment 

Description. This bank contains letters of complaint 
regarding incidents of harassment; records of interviews 
both with complainants and alleged harassers; records of 
interviews with witnesses to incidents; summations of 
‘management investigations and analyses of events and 
records of decisions taken about particular incidents. Such 
information must be retained as a separate record and not 
placed on the complainant’s Employee Personnel Record. 
When a disciplinary action results from an investigation, 
information may be transferred to the Discipline Bank. 


12 


Class of Individuals: Employees of the institution. 
Purpose: The purpose of this bank is to record information 
necessary for dealing with complaints of personal 
harassment at the workplace, to make decisions in specific 
instances on whether or not personal harassment is 
occurring, and when this is the case to determine the 
appropriate action, including disciplinary action, to be 
taken to end a harassment situation. 

Consistent Uses: To support decisions on transfer and 
discipline of employees. 

Retention and Disposal Standards: Records are destroyed 
two years after the most recent administrative activity in 
relation to an individual case. 

PAC#: 85-001 

TBS Registration Number: 002680 
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| Access to 
Information Act 
Privacy Act 


Info Source (Sources of Federal 
Government Information) * describes 
the information holdings of federal institu- 
tions subject to the Access to Information 
Act and Privacy Act. It also describes the 
background, responsibilities, legislation, 
and organization of each institution. 


The Guide to Sources of Federal 
Government Information \ists public 
enquiry points, departmental libraries and 
other relevant offices in the federal govern- 
ment where information is available. 


The Bulletin is published twice each year. 


The November issue of the Bulletin 
contains information on any legal proceed- 
ings arising from the operation of the two 
acts and statistics on the application of 
these acts for the preceding two fiscal 
years. (Catalogue No. BT51-3/10-1-1990). 


The May issue of the Bulletin updates 
Info Source. |t incorporates information on 
major organizational changes as well as 
changes in information holdings. (Cata- 
logue No. BT51-2/6-18). 


These publications can be obtained from: 


Distribution Centre 

Treasury Board Secretariat 
L’Esplanade Laurier 

300 Laurier Ave. West, Floor P1W 
Ottawa, Ontario 

K1A OG5 

Tel: (613) 995-2855 


Please quote the catalogue number when 
placing your order. 


Info Source and the Bulletin are gener- 
ally available in major public and aca- 
demic libraries, government information 
offices and constituency offices of federal 
Members of Parliament. Access and 
privacy request forms and brochures can 
be obtained free of charge at any of these 
locations. 


Federal Government Information) may. be 
abbreviated to Info Source. 
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Info Source 


As explained in the 1988-89 Annual Report 
to Parliament onahe administration of the 
Access to Information Act and Privacy Act, 
late in 1989 the Treasury Board Secretariat 
began a project to develop a single 
database capable of producing a variety 
of publications about government organi- 
zations, programs, services and informa- 
tion holdings. The database, which is 
known as Info Source (Sources of 
Federal Government Information), 
makes It easy to find out about the organi- 
zation of the Government of Canada and 
its information holdings, and where to 
make related enquiries across Canada. 
Info Source also explains how to exercise 
rights under both the Access to Information 
Act and the Privacy Act. 


In short, Info Source helps Canadians 
obtain information from or about their 
federal government. 


Info Source, which has replaced the 
Access Register and the Index to Personal 
Information books, IS a quick and easy-to- 
use reference tool. Professionals on the 
front line in providing information about 
government to the public or who work with 
the access and privacy legislation will find 
it particularly helpful. 


ivi 


Canada 


Gouvernement 
du Canada 


Government 
of Canada 


Aw 


Info 


Bulletin 


Info Source \s available in both a book 
and on-line computer database format. No 
matter which version is chosen, Info 
Source is the first step to finding out how 
and where to go to get answers about 
government programs and sources of 
information, including most relevant phone 
numbers. 


Info Source is important in more ways 
than one. The new system supports the 
government policy to explain and promote 
open and accessible information about the 
Government of Canada. It also responds to 
the recommendation of the Standing 
Committee on Justice and Solicitor 
General that an omnibus access tool be 
made available on an on-line basis. 


The on-line service provided by Info 
Source will become available to users 
early in 1991, following delivery of the 
publication to some 7,200 access points 
across Canada and abroad. 


Summary of 
Operations 


Access to Information Act 


Statistics on the administration of the 
Access to Information Act for the fiscal 
years 1988/89 and 1989/90 indicate a 
continued increase in the number of 
requests handled. 


Access to information requests are 
unevenly distributed among government 
institutions, with 10 institutions receiving 
74.2 per cent of the total number of 
requests received, as shown on page 11. 


Privacy Act 


Statistics on the administration of the 
Privacy Act for fiscal years 1988/89 and 
1989/90 also indicate a continued increase 
in the number of requests handled. 


Privacy requests are also unevenly 
distributed among government institutions, 
with five institutions receiving 88.4 per cent 
of the total number of requests received. 
These institutions and the number of 
requests they have received are shown on 
page 18. 
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Federal Court Cases 


Cases Brought Before the 
Federal Court under the 
Access to Information Act 


The Information Commissioner of 
Canada and the Secretary of State for 
External Affairs (November 7, 1989) 


BACKGROUND: In this section 42 application, 
the Information Commissioner sought 
judicial review of the respondent's refusal 
to disclose the security classification set 
out on the “call-ups” against standing 
offers for the months of July and August 
1986. (These call-ups are the means by 
which government departments obtain 
temporary help services pursuant to 
arrangements administered by the 
Department of Supply and Services). The 
respondent had revealed the names of the 
persons who provided services in res- 
ponse to the call-ups. The Privacy Com- 
missioner found that the disclosure of 
these names was a violation of the Privacy 
Act. In view of this, the respondent indi- 
cated it would not compound its error by 


- releasing information which could reveal 


personal information about those individu- 
als. In support of this position, the res- 
pondent relied on subsection 19(1). 


pecision: The court ordered disclosure. It 
concluded that the security classification 
related to a position and-not to the indi- 
vidual who filled the position. The court 
held in the alternative that if the security 
classification was information about an 
identifiable individual, then it would fall 
outside the definition of the term “personal 
information” in the Privacy Act by reason of 
paragraph 3(k). In referring to 3(k), the 
court found that the security classification 
“relates to the services performed and not. 
to the individual.” 


Glaxo Canada Inc., and The Minister of 
National Health and Welfare 
(January 15, 1990) 


BACKGROuND: Pursuant to this section 44 
application, the applicant sought judicial 
review of the respondent's Minister's 
decision to disclose certain records which 
the applicant had provided to the respond- 
ent’s department. 


ARGumeENnTs: At the outset of the proceed- 
ings, counsel for the applicant raised a 
preliminary objection that there was no 
evidence before the court which the 
applicant could test by cross-examination 
or otherwise to show that the respondent or 
the respondent's coordinator had verified 


whether the requester was a Canadian 
citizen or permanent resident and, so, 
entitled pursuant to section 4 of the Access 
to Information Act to seek the documents 
at issue. 


DECISION: The court (Mr. Justice Muldoon), 
upheld the applicant’s preliminary objec- 
tion and ordered that there be no disclo- 
sure until the respondent verified whether 
the requester had the citizenship or landed 
immigrant status necessary to apply under 
section 4 of the Access to Information Act. 
In so doing, the court stated: 


Since the legislator wants qualifica- 
tions to be met by requesters, those 
qualifications, however narrow or loose, 
are statutory pre-requisites whereby it 
is solemnly enacted that access to this 
and every other applicant's informa- 
tion will be denied from unqualified 
requesters. The determination of such 
qualifications clearly rests upon those 
who administer the provisions of the 
legislation, for a person who is a third- 
party like the applicant Glaxo, is by 
definition excluded from the relation- 
ship between the requester and the 
government officials who administer 
the Act. The applicant third party has 
no right, duty or responsibility to main- 
tain or administer the access-to-infor- 
mation scheme of the legislation. 


The court also held that the applicant had 
a vested right to have its information 
withheld from requesters who did not have 
the necessary status to invoke the right of 
access conferred by subsection 4(1). It 
stated that: 


Since the respondent is by statute 
forbidden from giving access to the 
applicant's information to anyone but 
a qualified requester, the applicant 
has a vested right, accorded by the 
legislator, to have the information de- 
nied by the governmentinstitution head 
unless and until that head, the res- 
pondent in the instant case, proves 
that the requester is qualified to be 
given access. 


The court also made it clear that those who 
object to the disclosure of information are 
entitled to cross-examine government 
officials to ensure that a person who seeks 
to evoke the right conferred by subsection 


_ 4(1) has the necessary status. 


Saint John Shipbuilding Limited and 
The Minister of Supply and Services 
(Federal Court of Appeal). 

(January 30, 1990) 


- BACKGROUND: This appeal arose from the 


decision of Mr. Justice Martin dismissing 
an application made by the appellant 


pursuant to subsecticn 44(1) to block the 
proposed disclosure of certain extracts 
and summaries of a contract between the 
appellant and the respondent for the 
construction of naval vessels. The appeal 
was dismissed. 


FIRST ARGUMENT AND DECISION: The appellant 
firstly invited the Federal Court of Appeal to 
overturn its earlier decision that “a reason- 
able expectation of probable harm” was 
required to successfully claim paragraph 
20(1)(c) or (d). With respect to paragraph 
20(1)(c) protecting information “the 
disclosure of which could reasonably be 
expected to result in material financial loss 
or gain to, or could reasonably be ex- 
pected to prejudice the competitive 
position of a third party...”, the court stated 
“the setting of the threshold at the point of 
probable harm seems to us to flow 
necessarily from the context, not only of 
the section but of the whole statute, and is 
the only proper reading to be given to the 
French text....” With respect to paragraph 
20(1)(d) protecting information “the 
disclosure of which could reasonably be 
expected to interfere with contractual or 
other negotiations of a third party...”, the 
court stated “the threshold must be that of 
probability and not, as the appellant would 
seem to want it, mere possibility or soecu- 
lation.” 


SECOND ARGUMENT AND DECISION: The appel- 
lant’s second major argument was that the 
trial judge had not given sufficient weight 
to the appellant's evidence as to the harm 
which would be caused by the disclosure 
of the records in question. However, the 
court concluded that the appellant was 
really asking it to substitute its appreciation 
of the facts for those of the trial judge and 
this the court refused to do. In refusing, the 
court noted that the evidence indicated 
that the trial judge had looked and weighed 
the material before him. 


In disposing of two minor points, the court 
held that the appellant’s interest in this 
case as a third party was limited to those 
matters set out in subsection 20(1) and, so, 
it could not object that the government was 
giving more or less than was requested of 
it. The appellant also argued that because 
the matter related to a defence contract, 
the court should be “specially reticent in 
releasing information”. By way of response, 
the court quoted the trial judge who stated 
as the respondent did not purport to act 
under the exemption relating to the 
protection of information relating to national 
defence, the court’s review was limited to 
the considerations set out in section 20. 


Info 
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Information Commissioner of Canada 
and the Minister of National Defence 
(February 22, 1990) 


BACKGROUND: Pursuant to this section 42 
application, the Information Commissioner 
sought to challenge the respondent's 
refusal to disclose 6 documents to the 
requester, Paul Knox. Mr. Knox com- 
plained to the Information Commissioner 
not only concerning the refusal but also 
that: 


he had not been given the type of 
notice which is required by subsection 
10.(1) of the Act because he had not 
been told which paragraphs of section 
15 were being relied upon, by the 
Minister, in coming to the conclusion 
that access to the documents would 
not be granted. 


DECISION: In dismissing the application, the 
court (Madame Justice Reed) addressed 
two issues. The first concerned the 
jurisdiction of the court to deal with the 
matter. The Commissioner upheld the 
Minister's decision that access should not 
be given to the documents requested. 
Thus, the respondent argued that the court 
had no jurisdiction to entertain the appeal 
sought because there was no issue to 
resolve as between parties. The court 
rejected this argument. It concluded that 
as long as there was a refusal to disclose, 
the court had authority to review the 
matter. The court went on to state that “A 
review of the content of the notice of 
refusal is, insmy view, a review of the 
refusal.” 


The second matter dealt with by the court 
concerned the question of whether there 
was a requirement “that the relevant 
paragraphs of section 15 be identified in 
the refusal notice.” The court concluded 
there was no such requirement imposed 
on the respondent by subsection 10(1). 
Subsection 10(1) requires that the head of 
an institution refer in the notice of refusal to 
inter alia “the specific provision” of the Act 
on which the refusal is based. The court 
stated that this reference to the “specific 
provision” required that there be a refer- 
ence to the reason for refusal. The court 
went on to indicate that, in the context of 
section 15, the reason for refusal was 
based on the probable injury which would 
occur, not the specific type of document 
involved. In so concluding, the court 
indicated that the paragraphs in section 15 
referring to specific types of document 
were illustrative only. 


The court concluded, therefore, with 
respect to section 15 that compliance with 
subsection 10(1) required only that the 
head of a government institution indicate to 
the requester in the notice of refusal: 
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whether the reason for refusal is be- 
cause a disclosure would be (1) injuri- 
ous to the conduct of international 
affairs, or (2) injurious to the defence of 
Canada or any state allied or associ- 
ated with Canada, or (3) injurious to the 
detection, prevention or Suppression 
of subversive or hostile activities. 


lain Hunter and Consumer and 
Corporate Affairs (March 1, 1990) 


BACKGROUND: Pursuant to a request under 
the Access to Information Act, certain 
information provided to the Assistant 
Deputy Registrar General pursuant to the 
government's conflict of interest code was 
sought. The information related to 74 
individuals including cabinet ministers and 
other senior officials. 


arGuments: In the motion giving rise to this 
decision, counsel for the applicant sought: 


1. access on a restricted and confidential 
basis to the exempted documents 
subject to this application, on an 
undertaking that the documents and 
information would not be disclosed to 
anyone and would only be used by 
counsel for the purposes of this case; 
and 


2. answers to certain questions put to the 
Assistant Deputy Registrar General in 
cross examination on his affidavit filed 
in these proceedings. 


pecision: With respect to the first matter, the 
court (Madame Justice Reed) noted that in 
the past personal information had been 
disclosed to applicants’ counsel on a 
confidential basis to allow them to properly 
argue their client’s case for disclosure 
under the Access to Information Act. 
However, in this case, counsel for the 
respondent argued that all the applicant's 
counsel needed “to know in order to make 
his arguments is a knowledge of the types 
of information contained in the disclo- 
sures’, information which had already 


-been provided. Counsel for the applicant 


disagreed, arguing that knowledge of the 
types of information covered would not be 
sufficient to permit him to adequately 
present his client's case. 


In disposing of this matter, the court stated 
that, in light of the jurisprudence, : 


.. there are a number of factors which 
the Court takes into account in deci- 
ding whether counsel should be given 
access, for the purposes of argument 
only, to the documents which are the 
subject of an access refusal review. 
Some of these are: the extent to which 
counsel will be impeded in making 
argument if the documents are not 
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disclosed to him; the nature or sensi- 
tivity of information contained in the 
document; the extent to which the pro- 
ceedings before the Court will operate 
more smoothly and fairly if access is 
granted; the type of assurances which 
counsel can give that the documents 
willnotbe disclosed inadvertently (e.g. 
in this case counsel referred to his 
security cleared status and the special 
vault facilities in his office). 


The court then concluded that the ap- 

plication of these criteria led to the 

conclusion that access should be 
granted. 


With respect to the second matter, the 
unanswered cross examination ques- 
tions, the court noted that many of 
them need not be considered because 
the information to be disclosed to the 
applicant's counsel would permit the 
answers to be determined. However, 
the court did consider two particular . 
questions. One concerned informa- 
tion about the number of individuals 
disciplined for non-compliance with 
Parts | and II of the Conflict of Interest 
Code. The other concerned informa- 
tion as to whether the 74 individuals 
covered by the request had been dis- 
ciplined for non-compliance with it. 


Counsel for the applicant argued that 
the two questions were relevant to the 
issue whether, pursuant to subpara- 
graph 8(2)(m)(i), the disclosure of what 
was sought would be justified: in the 
public interest. The court refused to 
order that the questions under consid- 
eration be answered. 


The court indicated that public interest 
disclosure under subparagraph 
8(2)(m)(i) would have to be consid- 
ered when deciding whether to ex- 
empt the information sought pursuant 
to subsection 19(1) of the Access to 
Information Act. However, the court 
also noted that a decision had not yet 
been made in this regard and was not 
under challenge. Thus, the court was 
not convinced that the questions were 
relevantatleast at this particular stage. 


X and the Minister of National Defence 
(June 15, 1990) 


BACKGROUND: By this section 41 application, 
the applicant sought an order from the 
court directing the respondent, the Minister 
of National Defence, “to provide in writing 
to the Applicant and to the Information 
Commissioner a detailed explanation as to 
why his Department failed to respond 
within the time limits set out in the Act and 
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what remedies will be undertaken by his 
department so as to try to prevent the 
repetition of such a situation in the future.” 


Facts: [he applicant requested certain 
information. He was informed that a 90 day 
extension would be necessary in order to 
process his request. He did not receive the 
requested records until more than 2 
months after the expiration of the 90 day 
extension. Following disclosure, the 
applicant complained to the Information 
Commissioner who upheld the complaint, 
concluding that, because of the delay, 
there was a deemed refusal pursuant to 
ss.10(3). The applicant then filed this 
application for judicial review based on the 
deemed refusal. 


DECISION: IN rejecting the application, the 
court (Mr. Justice Dubé) stated that “the 
court will not countenance dilatoriness on 
the part of any government institution.”, 
noting that “[i]n the instant case, the 
department official did not even extend to 
the applicant the courtesy of an explana- 
tion within the extended delay.” Such 
explanation was not forthcoming until this 
application was filed. 


Nonetheless, court dismissed the applica- 
tion. It did so on the basis that “no actual 
refusal remains to be addressed as the 
deemed refusal was followed by perform- 
ance, albeit delayed performance.” The 
court did, however, award taxable legal 
costs to the applicant. 


Rubin v. Attorney General of Canada, 
Raymond P. Guenette, J.F. Cousineau 
and Canada Mortgage and Housing 
Corporation (July 5, 1990) 


BACKGROUND: The plaintiff, Ken Rubin, had 
applied to the defendant, CMHC, for 
access to minutes of certain of its meet- 
ings. Access was refused. Following a 
complaint to the Information Commis- 
sioner, the plaintiff took proceedings in the 
Federal Court and was ultimately success- 
ful before the Federal Court of Appeal 
which awarded him costs on a party and 
party basis at both the trial and on appeal. 


The plaintiff represented himself through- 
out. He included in his bill of costs an 


amount of $1,025 as counsel fees pursuant 


to Tariff B of the Federal Court rules. The 
taxing officers, J.F. Cousineau and 
Raymond P. Guenette, rejected his claim 
for counsel fees on the basis that they 
could not be claimed by self-represented 
litigants. 


Being dissatisfied with the decision of the 
taxing officers, the plaintiff filed an applica- 
tion for review of the taxation decision. 
However, he left this application at abey- 
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ance pending the outcome of this action 
which he commenced by way of statement 
of claim. 


ARGUMENTS: IN his statement of claim, the 
plaintiff sought a declaration that Federal 
Court rules 344 and 346 as well as Tariff B 
contravened subsection 15(1) of the 
Charter of Rights and Freedoms because 
they: 


a) excluded “payment for the personal 
work of successful parties who would 
be partially compensated if they retain 
counsel instead;” and 


b) required “that any taxation of costs 
beyond that normally stipulated in Tariff 
B must be by special direction of the 
Court under sub-Rule 344(7), the 
request for which puts a self-repre- 
sented litigant at a disadvantage.” 


The plaintiff also sought certiorari to set 
aside the decision of the Taxing Officer 
and mandamus to require that his costs be 
taxed. 


In response to this statement of claim, two 
motions were brought. The first, by the 
Attorney General of Canada and Canada 
Mortgage and Housing, requested that the 
plaintiff's statement of claim be struck out 
as disclosing no reasonable clause of 
action. The second, by the defendants 
Guenette and Cousineau, requested that 
they be struck from the statement of claim 
as they were not necessary parties, to the 
action. Both motions were granted. 


" DECISION CONCERNING STRIKING OF THE STATEMENT 


oF cLaim: The court (Mr. Justice Strayer) 
noted that it was common ground that 
there was a distinction made by the rules 
and tariff between self-reoresented 
litigants and those represented by counsel. 
However, citing the Supreme Court of 
Canada decision in Andrews v. Law 
Society of British Columbia, the court neld 
that a mere unfavourable distinction 
created by law does not automatically 
contravene subsection 15(1). The court 
indicated that for an unfavourable distinc- 
tion to amount to discrimination for the 
purposes of subsection 15(1), “the ground 
of discrimination must be one of those 
enumerated in that subsection or some 
analogous ground.” 


Accepting, in accordance with jurispru- 
dence, that the material facts in.the 
statement of claim were true, the court 
concluded that there was: 


no allegation [in the statement of claim] 
that the plaintiff as a “public interest 
researcher” is, where the law is disad- 
vantageous to him, per sethe victim of 
discrimination on a ground analogous 
to those in subsection 15(1).” 


The court continued, indicating that: 


the mere suggestion that a certain 
litigant who is not otherwise identifi- 
able as an object of discrimination is at 
afinancial disadvantage as compared 
to others is not, in my view, an allega- 
tion of “discrimination” as contem- 
plated by subsection 15(1). 


The plaintiff argued that the rules imposing 
a disadvantage on him personally were 
also disadvantageous to the groups with 
which he was associated. The court 
rejected this argument, stating that: 


|am unable to see that the plaintiff has 
pleaded the prerequisites for estab- 
lishing a “public interest standing” to 
pursue this issue for all public interest 
researchers or groups... 


The court added that: 


even assuming that standing could be 
established hereto to invoke the al- 
leged constitutional rights of all and 
sundry “public interest” individuals and 
groups who do not retain counsel, and 
assuming all facts alleged here to be 
true, | am unable to see how a consti- 
tutional right of all of them canbe made 
out in these proceedings with respect 
to the operation of Tariff B and the 
Federal Court Rules. 


In reviewing the allegations made in the 
statement of claim with respect to the 
alleged discrimination, the court noted that 
they were based on assumptions and 
speculations which, in its view, could not 
be proven true through the production of 
evidence. 


DECISION ON THE MOTION TO STRIKE DEFENDANTS: 
The court held that, even if the action were 
to continue, the defendants, Guenette and 
Cousineau, would not be necessary 
parties to the action as the essential issues 
could be addressed in declaratory 
proceedings. 


Melrose S. Creighton v. Office of the 
Superintendent of Financial Institutions 
Canada (April 25, 1990) 


BACKGROUND: By this section 41 application, 
the applicant sought judicial review of the 
respondent's decision refusing access to 
certain records requested under the Act 
relating to a pension plan of which he was 
a member. 


Decision: The court (Mr. Justice Muldoon) 
indicated it was extremely sympathetic to 
the applicant because the respondent had 
not been very helpful to him in connection 
with his request. Nonetheless, it dismissed 
_ the application on the basis that it was 
Satisfied that there were no records which 
responded to the applicant's request. 
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In reaching its decision, the court noted 
the applicant's suspicion that the respond- 
ent did have certain information dealing 
generally with the area with which he was 
concerned. However, the court stated that 
it could not operate on suspicion; rather, it 
required evidence on which to act. 
However, had such evidence been 
available, the court indicated it would have 
been quick to act in granting the applicant 
the appropriate remedy. 


The Information Commissioner of 
Canada and the Minister of External 
Affairs (August 28, 1990) 


BACKGROUND: In this application pursuant to 
paragraph 42(1)(a), the Information 
Commissioner sought judicial review of the 
respondent's deemed refusal to disclose 
information on the free trade negotiations 
requested by three individuals. In an 
earlier motion with respect to this applica- 
tion, the court (Mr. Justice Jerome) refused 
to dismiss the three applications on the 
basis that what had been sought was 
eventually disclosed. 


During the proceedings counsel for the 
respondent conceded that there was a 
deemed refusal because the extended 
time limits for responding to these requests 
had not been met. Furthermore, the 
respondent conceded that there was no 
evidence available to justify the reasona- 
bleness of the 120 day extensions which 
were Claimed. Finally, the respondent 
conceded that it would have been better to 
release the records to the requester as 
they became available rather than waiting 
until all the records were ready for release. 


DECISION: IN disposing of these applications, 
the court (Mr. Justice Muldoon) firstly 
looked at its jurisdiction. It noted that the 
review referred to in paragraph 42(1)(a) 
was “quite unlimited.” The court held that 
this paragraph provided for “nothing less 
than unrestricted judicial scrutiny which 
may result in measures or relief which are, 
at least, corrective, directive, instructive 
and declaratory.” 


Secondly, the court considered whether it 
should proceed with these applications. 
The respondent's counsel argued again 
that the issues were now moot and so 
there was no need for declaratory relief. In 
SO arguing, counsel for the respondent 
accepted that requests must be dealt with 
as expeditiously as possible. The court 
rejected this argument. In so doing, it 
stated: 


Confession that such requests ought 
to be processed as expeditiously as 
possible may be good for an individu- 
al’s soul, but it has no didactic energy 
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in gaining the attention of government 
departments. It has no effect in actu- 
ally providing legally that less than 
expeditious processing of requests 
for information is breaking the law, as 
it Surely is. 


In dealing with this issue, the court re- 
jected the inference that the respondent's 
department deliberately obscured the 
reasons for the delays in processing the 
requests during the course of the investi- 
gation by the Information Commissioner. 
The court did, however, suggest that the 
evidence indicated: 


“...confusion, ignorance and negli- 
gence which are at least no ignoble, 
but constitute no reason to award lau- 
rels, either. It cannot be doubted that 
one principle purposes [sic] of the Act 
is to force a change of public servants’ 
habitual, ingrained reluctance to give 
outthe government's information, even 
apart from the obvious, stated limita- 
tions on access.” 


REASONS FOR DECISION: In granting the relief 
sought by the Information Commissioner, 
the court found that: 


a) the respondent's department delayed 
unduly in responding to the access 
FeGueSICNS; 


b) the 120-day extensions of time invoked 
in response to the requesters’ access 
requests were not justified under 
section 9 of the Access to Information 
Act, 


the respondent's department acted 
unreasonably in processing the access 
requests with only the extended 
deadlines in mind, rather than process- 
ing them, and each and every one of 
them as expeditiously as possible, and 
it thereby breached the requirements of 
section 9 of the Access to Information 
Act; 


d) the respondent's department breached 
the requirements of section 9 of the Act 
by invoking the same 120-day exten- 
sions for all the access requests, even 
although the records were being 
processed at the same time; 


cS 


e) The respondent's department breached 
the requirements of section 9 by 
withholding records ready for release 
until all the records had been proc- 
essed rather than releasing the records 
as they became available: 


f) the Department acted negligently and 
ignorantly outside of the spirit of the Act 
by obfuscating (without malice) the 
reasons for the delays in responding to 
the access requests during the course 
of the Information Commissioner's 
investigation; 
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g) the respondent's department's obfusca- 
tion breached section 9 of the Act by 
evading any valid reason for taking the 
120-day extension, because, in order to 
show that extensions are for “a reason- 
able period of time” pursuant to 
subsection 9(1) of the Access to 
Information Act, the department must 
state cogent, genuine reasons for the 
extension, and for its length; 


=F 
— 


being unjustified pursuant to section 9 
of the Act, the 120-day extensions 
amounted to deemed refusals to 

- disclose the requested records pursu- 
ant to subsection 10(3) of the Access to 
Information Act. 


information Commissioner of Canada 
and the Minister of External Affairs and 
Third Party (July 5, 1990) 


BACKGROUND: In this application pursuant to 
paragraph 42(1)(a), the Information 
Commissioner sought judicial review of the 
respondent Minister's refusal to disclose 
information indicating the amount, in 
kilograms, of the largest single annual 
import quota of foreign cheese allocated to 
a firm or individual in 1985. This refusal 
was based on paragraphs 20(1)() and (c) 
of the Access to Information Act. The third 
party argued that paragraph 20(1)(d) was 
also applicable. 


The court (Mr. Justice Denault) described 
the issue as “a straight forward one of 
statutory interpretation” — whether the 
information fell within paragraphs 20(1)(b), 
(c) or (d). The court then dealt with each 
exemption separately. 


DECISION CONCERNING PARAGRAPH 20(1)(B): The 
court adopted the approach to the appli- 
cation of this exemption laid down by 
McKay J. in Air Atonabee Limited and 
Canada (see no. 37). In that case, McKay 
J. held that to meet the requirements of 
paragraph 20(1)(b), the information at 
issue must be: 


1) financial, commercial, scientific or 
technical information, 


2) confidential information, 


3) supplied to a government institution by 
a third party, and 


4) treated consistently in a confidential 
manner by the third party. 


With respect to the first requirement, the 
court here found that the amount of an 
import quota is commercial information as 
that term is commonly defined and 
understood. The court also confirmed that 
even if a narrower definition were ascribed 
to the term “commercial” so as to limit it 
only to information which had an inde- 
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pendent market or cost value (a point 
which was rejected in Air Atonabee), the 
court indicated that the quota figure does 
have an independent value and, so, would 
fall within such narrower definition as well. 


With respect to the second requirement, 
the court was satisfied that the information 
sought was not otherwise accessible by 
the public. The court was also satisfied that 
the market information on cheese imports 
in 1973 and 1974 which had been pro- 
vided to the government and upon which 
all quotas were established was communi- 
cated in a reasonable expectation of 
confidence that it would not be otherwise 
disclosed. Thus, the court determined that 
the information was of a confidential 
nature. 


On the question.whether the information 
sought was of a confidential nature, the 
applicant argued that the answer should 
be no. The applicant contended that, 
because the information requested has 
and will continue to be submitted by the 
third party in order to receive something of 
substantial financial benefit — an import 
allocation quota, the relationship between 
the government and the third party is not 
one which the public interest requires be 
fostered by preserving confidential lines of 
communication to ensure that the third 
party will continue to provide the govern- 
ment with the information it needs. 


The court rejected this argument for two 
reasons. Firstly, while the impact of 
disclosure on the government's ability to 
collect information in the future is relevant, 
it is only an indicator of confidentiality and 
not a condition precedent to a finding that 
something is of a confidential nature. 
Secondly, the court noted that while 
obtaining necessary information in the 
future may not depend on good relations 
with importers, there was nonetheless: 


...a public interest in maintaining the 
confidentiality of this relationship since: 
i) an undertaking was given that the 
information would be kept confiden- 
tial; and ii) similar relationships with 
other importers are being maintained 
confidential, and in these circum- 
stances disclosure of the information 
would amount to an unfair market in- 
tervention by Government. 


In so concluding, the court added that: 


This is not to say that the government 
will always be bound by its undertak- 
ing to act in confidence, the Act ex- 
pressly provides exceptions to this 
rule in subsection 20(6), but | am sat- 
isfied that paragraph 20(1)(b) does 
require that the Government consider 
itself bound by its undertaking to act 
confidentially, in respect of financial, 
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commercial, scientific or technical in- 
formation, whenever the third party to 
whom the undertaking was given has 
consistently treated the information as 
confidential. 


With respect to subsection 20(6), the court 
noted that its application was not ad- 
vanced by the applicant. Thus, its applica- 
tion was not relevant to the disposition of 
the matter. 


With respect to the third requirement, the 
applicant argued that the information 
provided in 1975 (indicating an importer’s 
percentage of the cheese import business 
in the years 1973 and 1974) was not the 
information that was now being sought. 
The court rejected the applicant's argu- 
ment stating: 


To my mind, the information sought 
(the largest quota in 1985) and the 
information provided in 1975 by the 
third party, is essentially the same in- 
formation, and the disclosure of either 
would amount to a breach of para- 
graph 20(1)(b). The confidentiality of 
the 1985 quota figure itself is also 
borne out by the method in which it is 
received. While it is calculated on the 
basis of the third party’s previous quo- 
tas going back to 1975, it is received 
by government through a computer 
hook up which preserves the confi- 
dentiality of the system. Each importer 
has been assigned a company file 
number which gives them access to 
their quota on the computer. Each 
import of cheese is added to the quota 
holder’s tally until the quota is reached, 
at which point import permits are no 
longer issued. The confidentiality of 
the importers’ file numbers and of their 
ability to meet their yearly quota allo- 
cation complements the confidential- 
ity surrounding the original 1973 and 
1974 market information on which the 
quota allocation is based. The facts 
reveal plainly to me that the informa- 
tion is supplied by the third party to the 
Special Trade Relations Bureau, a 

‘branch of the Department of External 
Affairs, which is a government institu- 
tion, within the meaning of the Act, and 
| find therefore that the third criterion is 
met. 


As to the fourth component, the court was 
satisfied that the evidence demonstrated 
that the third party consistently treated the 
information in question in a confidential 
manner. 


DECISION CONCERNING PARAGRAPH 21(1)(C): At the 
outset the court noted that the issue to be 

resolved concerned the question whether, 
on the basis of the test laid down in by the 
Federal Court of Appeal in Canada 
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Packers v. the Minister of Agriculture and 

affirmed in Saint John Shipbuilding Ltd. v. 
Canada, there was a reasonable expecta- 
tion of probable harm should the informa- 
tion be disclosed. 


After considering the affidavit evidence put 
forward both for and against the applica- 
tion of this exemption, the court concluded 
that the best evidence was put forward by 
the respondents. It concluded that: 


Given the nature of the information 
sought, its potential uses, and the great 
confidence with which it has been 
guarded at all times, | find that the 
respondents have established that a 
reasonable expectation of probable 
harm exists regarding its disclosure. 


In reviewing the evidence, the court paid 
particular attention to the affidavit evidence 
of Mr. Dawes. This affidavit made a 
number of points: 


1) once the amount of the largest yearly 
quota allocated was made public, 
competitors and other knowledgable 
individuals would be able to match this 
figure to the company to which it was 
granted; 


NO 
— 


revealing a company’s quota would put 
greater pressure on the company to 
respond to customer’s requests that 
their full quota be used to meet a 
particular demand, rather than permit- 
ting the company to follow through with 
any plans it may have had; 


3) if acompany’s quota were known, it 
“could not negotiate as successfully 
with its customers”; and, 


= 


establishing a competitor's quota was 
valuable commercial intelligence which 
could be used to determine a competi- 
tor’s price structure and marketing 
strategies. 


DECISION CONCERNING PARAGRAPH 20(1)(D): 


This exemption which was argued only by 
the third party was rejected by the court. 
The court did so as it was not satisfied that 
the evidence before it was sufficient to 
establish a reasonable expectation that 
“any particular contract or negotiations” 
would be affected by disclosure. 
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Cases Brought Before the 
Federal Court under the Privacy 
Act 


Minister of Communications and 
Minister of National Defence and Walter 
Muller (Federal Court of Appeal) 

(October 12, 1989) 


BACKGROUND: The appeal resulted from the 
decision of the Trial Division that para- 
graph 22(1)(b) of the Privacy Act was not 
available to exempt information collected 
by the Armed Forces some four years after 
the respondent was discharged following a 
letter which the respondent wrote to the 
Minister of National Defence concerning 
the reasons for his discharge. According to 
the evidence of a former member of the 
armed forces, the investigation was 
intended to substantiate the reasons given 
for discharge in 1960. 


The Trial Division ruled that paragraph 
22(1)(b) could not be applied because the 
investigation resulting in the collection of 
the information at issue was not an 
investigation for the purposes of paragraph 
22(3)(a). The Trial Division concluded that 
the investigation had nothing to do with the 
National Defence Act and was carried out 
without lawful authorization. 


Decision: The Federal Court of Appeal 
granted the appeal. In so doing, the Court 
of Appeal stated: 


“We are all of the opinion that the 
learned trial judge erred in basing his 
conclusion on a finding that the 1964 
investigation had not been undertaken 
on behalf of the Minister of National 
Defence in the administration of the 
National Defence Act, vid. R.S.C. 1985, 
c. N-5, s.4. The Respondent had writ- 
ten the Department asking for the rea- 
sons for his discharge from the Armed 
Forces in 1960 and an enquiry to per- 
mit a response was entirely proper.” 


At the same time, the court held that the 
appellants had not discharged the onus on 
them pursuant to section 47 of the Privacy 
Act to establish that the application of 
paragraph 22(1)(b) was justified. It 
therefore concluded that the material 
should be released. It ordered the records 
back to the Trial Division for disclosure, 
with the direction that the court edit the 
material to protect the identity of any 
informants. 
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Jack Gold and the Minister of National 
Revenue and the Director of the 
Canadian Security Intelligence Service 
(Federal Court of Appeal) 

(November 22, 1989) 


BACKGROUND: The appellant made an 
application pursuant to section 41 of the 
Privacy Act to review the respondents’ 
refusal to provide him with access to 
information concerning the decision not to 
grant him a security clearance. Just before 
the hearing was to take place, a certificate 
pursuant to section 37 of the Canada 
Evidence Act was filed, invoking injury to 
national security. The Associate Chief 
Justice held that he was without jurisdiction 
to deal with the section 37 certificate. The 
appellant appealed. 


By way of background, it should also be 
noted that the appellant had earlier sought 
access to the same information he was 
refused under the Privacy Act in the 
context of a civil action which he had 
commenced against the Crown. A certifi- 
cate pursuant to section 37 of the Canada 
Evidence Act had been filed in the civil 
action objecting to the production of the 
documents for use in evidence in that 
action. 


Decision: In this case, the Federal Court of 
Appeal indicated that the only issue was 
whether a section 37 certificate could be 
filed at all in the proceedings for review 
initiated under section 41 of the Privacy 
Act. The court indicated that a certificate 
could not be used, noting that the issue 
had been disposed of by the Federal Court 
of Appeal’s earlier decision in Solicitor 
General v. Davidson [1989] 2 F.C. 341. 


Walter Muller and The Minister of 
Communications and The Minister of 
National Defence (Federal Court Trial 
Division) (January 9, 1990) 


BACKGROUND: Originally, the Federal! Court 
Trial Division (see no. 8) ordered the 
information sought by the applicant 
disclosed to him. The respondent ap- 
pealed this decision to the Federal Court of 
Appeal and was successful. 


FEDERAL COURT OF APPEAL DECISION: The 
Federal Court of Appeal ordered the 
matter back to the Trial Division with the 
direction that the “sealed documents 
[previously filed with the Trial Division] be 
examined in accordance with the provi- 
sions of the Privacy Act with a view to 
protecting the identity of informants, if 
necessary, prior to ordering their release to 
the Respondent.” 


TRIAL DIVISION DECISION: Having the matter 
thus referred, the Trial Division (Mr. Justice 
Pinard) examined the sealed documents 
and concluded that editing was necessary 
to protect the identity of informants. The 
court ordered that the sealed documents 
“be edited by deleting exactly the same 
words and/or sentences as those deleted 
in the documents when they were first 
communicated to the applicant by Ar- 
chives Canada ....” In other words, the 
court approved the exemptions as initially 
applied to the records at issue. 


James Stuart Russell and The Cana- 
dian Security Intelligence Service and 
The Royal Canadian Mounted Police 
(April 23, 1990) 


BackGRounD: In this section 41 application, 
the applicant sought judicial review of the 
refusal to grant him access to personal 
information contained in several personal 
information banks. The applicant also 


asked the court to declare inoperative and” 


invalid the exemptions on which the 
respondents relied, on the basis that these 
exemptions were inconsistent with para- 
graph 2(b) and sections 7 and 14 of the 
Charter of Rights and Freedoms. 


pecision: With respect to the refusal, the 
court (Mr. Justice Pinard) dismissed the 
application on the basis that the refusal 
was in accordance with the provisions of 
the Privacy Act. The court then turned to 
the applicant’s request for a declaration. 
After reviewing the Federal Court rules and 
relevant jurisprudence, the court con- 
cluded that the applicant’s attempt to 
obtain a declaration failed because such 
declaration had to be sought through an 
action as opposed to a motion, a motion 
being the basis on which the section 41 
review was initiated. 


Paul Desmond Shepherd and Solicitor 
General of Canada (6 September, 1990) 


BACKGROUND: By this section 41 application, 
the respondent sought judicial review of 
the respondent's refusal to disclose certain 
information about himself contained in 
“Parole case files” and in the “Psychology 
Bank”. By consent, the matter was dis- 
posed of without appearance on the basis 
of the record. 


Facts: The applicant made a complaint to 
the Privacy Commissioner about the 
respondent's refusal. The Commissioner 
upheld the respondent's decision. How- 
ever, due to a subsequent change in 
policy, most of the information which had 
been previously withheld was then re- 
leased to the applicant. As a result, the 
issue related to portions of 5 pages out of 
a total of 232 pages. 
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pecision: The court (Mr. Justice MacKay) 
conciuded that the exemptions in respect 
of the 5 pages were properly applied. 
However, it noted that one of the 2 agen- 
cies involved, the National Parole Board, 
may not have gone beyond its current 
records in searching for the information 
sought by the applicant. It went on to state 
that: : 


“if there is any file about the appli- 
cant held in archives by the National 
Parole Board It has not yet responded 
to the applicant's request in relation to 
that file. It should do so as it has now 
done in relation to his current file”. 


The applicant also requested that the 
exempted information which had been 
filed in a sealed form should be provided 
to him. In support of this position, he 
argued that the information thus filed 
should not be more explicit than the trial 
transcripts to which he has access. The 
court rejected the request, noting that the 
exemptions in the Act authorized a 
decision not to release the information and 
in certain cases precluded such release. 


Finally, the applicant sought that the 
information provided in this case “be 
released into his own custody” rather than 
being provided “through the authorities of 
the prison where the applicant is incarcer- 
ated” pursuant to the regulations and 
policy of the Correctional Service. [Pursu- 
ant thereto, access to inmate-requested 
personal psychological information would 
be granted through a psychologist who 
would review the information with the 
inmate although the records containing the 
information would not be provided. ] 


In dismissing this request, the court noted 
that this matter did not appear to relate to 
the administration of the Privacy Act. The 
court also noted that, in any event, it was 
not necessary to provide access by 
providing a copy, noting that pursuant to 
paragraph 17(1)(a) access could be 
granted to an individual by permitting that 
individual the opportunity to examine the 
information. The court concluded that, had 
the issue been one relating to the Privacy 
Act, then the access provided to the 
applicant in this case would be deemed to 
be provided within the meaning and intent 
of paragraph 17(1)(a). 


Richard Bombardier and the Public 
Service Commission (June 29, 1990) 


BACKGROUND: In the section 41 application, 
the applicant sought judicial review of the 
respondent's refusal to comply with his 
request for the “in basket” test which he 
took on December 14, 1988 as well as 
related documents including the answers. 


Bulletin 


pecision: At the outset, the court (Mr. 
Justice Addy) noted that the test and 
related documents would be exempted 
under section 22 of the Access to Informa- 
tion Act. The evidence before the court 
indicated that the test in question was the 
only one in use with respect to the assess- 
ment of middle managers, that it had been 
used frequently in the past and would be 
used even more frequently in the future 
and that access to the test and related 
material was restricted. In reaching its 
conclusion, the court noted that it was 
important that the confidential character of 
the test be preserved so no future candi- 
date benefited unfairly. 


The applicant argued that the test as well 
as the related documents were the means 
by which personal information about him 
was recorded and, further, that section 22 
had no application in this case since his 
request was made under the Privacy Act 
and not under the Access to Information 
Act. The court rejected this argument. 


In so doing, the court dismissed the 
applicant’s contention that the word 
“support” used in the french version of the 
definition of the personal information 
included the test and the related material. 
The court noted that to accept this conten- 
tion would, in effect, render Section 22 of 
the Access to Information Act inoperative. 
The court concluded that the test and 
related documents could not be consid- 
ered personal and so would not be . 


covered by the Privacy Act. 
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Charts and Tables 


Disposition of Access to Information Requests 


(Per cent in brackets) 


Requests received 


Requests completed* 
(100.0) 
Disposition 
all disclosed 1,499 
(314) 
some disclosed 6C 


treated informally 


no record disclosed 
exempted 


excluded 


could not be 
processed ** 


* 


Includes requests received and requests brought forward from previous year. 
** Reasons include lack of information, abandonment by the applicant and unavailability of the record. 
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Source of Access to Information Requests 


1989-90 


Business 54.6% 


Individuals 27.1% 


Media 8.4% 


Organizations 6.2% 


Not Known 1.3% 


Academics 2.4% 
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Ten Institutions With Most Access to Information Requests 


1989-90 


Requests Per cent 
_ received total 


1 Revenue Canada Taxation 220 
2 Supply and Services 
3 National Archives 


4 National Health and Welfare 


S National Defence 


6 Justice 

7 Royal Canadian Mounted Police — . 29 : 

8 Transport 28 

9 External Affairs , 23 

10 Employment and Immigration 22 
Total 74.2 
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Time Required to Complete 


Access to Information Requests 


Days 


1983-90 


f4 1989-90 


Mi 1988-89 


Per cent of requests completed 


ws 19) Ce 
ource 


Access to: Information Act 


Exemptions Used Frequently 


1983-90 


1989-90 


1988-89 


G4 6 


1 ea a Se Um ee a i Ca a a fein (geen hy bee oy a a 


0 5 10 15 20 20 30 35 40 45 
Per cent of total exemptions 


Exemption Sections of the ATI Act 


|_| 43 - Information obtained in confidence 
| 15 - International affairs and defence 

16 - Law enforcement and investigations 
21 - Operations of government 

19 - Personal information 

20 - Third-party information 
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Costs and Fees for Access 


to Information Operations 


Requests completed 


Total cost 
of operations* 


Cost per request 
completed 


Total fees collected 


Fees collected per 
request completed 


Total fees waived | 


Fees waived per 
request completed 


* 


Reported costs only. Considerable time spent outside Co-ordinators’ offices, particularly in reviewing 
documents, is not reported by institutions. . 
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Disposition of Privacy Requests 


(Per cent in brackets) 


- 1988-89 1983-90 

Requests received 59631 290,316 

Requests completed* . 56.256. 283,946 
(100.0) - (100.0) 

Disposition 

all disclosed — 36043 183,278 
a 64 (64.5) 

some disclosed 12,155 61,563 
'_—=C=*P?S) — @F 

no records disclosed oe 

exempted | 208” | 2500 
64) (0.9) 

excluded — 2 50 
9 0) (0.0) 

could not be processed** -— #7848 36,546 

_ ie (129) 


Includes requests received and requests brought forward from previous year. 
Reasons include lack of information, abandonment by the applicant and unavailability of the record. 


ek 


Info. letin 


- Source 


Time Required to Complete 


Privacy Requests 


Days 
1983-90 | 
—§ 1989-90 
614+ HH 1988-89 


31-60 


0-30 


Per cent of requests completed 
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Privacy Act 


Exemptions Used Frequently 


1983-90 


1989-90 


1988-89 


T T I T | T 


0 10 20 30 40 50 60 70 


eae ee i i eae ae meet pec aN clo Get ale Uae Tan a ae ee 


Per cent of total exemptions 


Exemption Sections of the Privacy Act 


|) 26 - Information about another individual 


22 - Law enforcement and investigation 
M 19 - Personal information obtained in confidence 


ME 24 - Individuals sentenced for an offence 
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Five Institutions with Most Privacy Requests © 


1989-90 | 


1 National Defence 

2 National Archives 

3 Correctional Service 

4 Royal Canadian Mounted Police 


5 Employment and Immigration 


- Total 


: Costs of Privacy Operations : 


Requests completed ° 


Total cost 
__ Of operations* 


Cost per request 


ey 


Reported costs only 
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Info Source (Sources of Federal 
Government Information)* describes 
the information holdings of federal 
institutions subject to the Access to 
Information Act and Privacy Act. It also 
describes the background, 
responsibilities, legislation, and 
organization of each institution. 


The Guide to Sources of Federal 
Government Information lists public 
enquiry units, departmental libraries and 
other relevant offices in the federal 
government where information is 
available. 


Info Source and the Bulletin are 
generally available in major public and 
academic libraries, government 
information offices and constituency 
offices of federal Members of 
Parliament. Access and privacy request 
forms and brochures can be obtained 
free of charge at any of these 
distribution points. 


* References to Info Source (Sources of 
Federal Government Information) may be 
abbreviated to Info Source. 


Federal Court Cases 


Cases Brought Before the 
Federal Court under the 
Access to Information Act 
and the Privacy Act. 


Mary Bland v. National Capitai 
Commission and Privacy 
Commissioner and the Information 
Commissioner of Canada. 

(Federal Court of Canada, Trial Division 
#T-2300-86, May 17,1991) 


On May 10, 1984, the applicant 
requested “ a current list of all rental 
properties owned and administered by 
the [NCC] (excluding garden 
plots)...also...the names and rental 
charges of the tenants of all NCC 
properties. The applicant received a 
computer generated list of all properties 
(other than garden plots). The names 
and rental charges of tenants were 
exempted under section 19 of the 
Access to Information Act (personal 
information). 


The information sought by the applicant 
at the time of the hearing concerned the 
residential tenants: the properties 
rented from the NCC, the tenants’ 
identities, and the amounts of rent 
respectively which they were charged. 


Four issues were discussed in this 
case. They are as follows: 


1. What is “personal information” as 
defined in section 3 of the Privacy 
Act.? 

2. Are the tenants’ names and rental 
charges for their premises personal 
information? 


3. If the previous question is 
answered in the affirmative, is there a 
degree of public interest in the 
disclosure that would clearly 
outweigh any resulting invasion of 
privacy? 
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4. If it is established that the rent 
payable to the NCC by the 
residential tenants is less then fair 
market rent, does that reduction 
constitute “information relating to 
any discretionary benefit of a 
financial nature...conferred on an 
individual, including the name of the 
individual and the exact nature of 
the benefit”, as provided for in 
section 3(1) of the Privacy Act. 


The Court first dealt with the issue of 
whether disclosure of the tenants’ 

~ names and rental charges would be in 
the public interest (assuming that this 
information is personal information). 
Justice Muldoon reviewed the reason 
for the request, noting that there had 
been allegations of favouritism 
regarding the rental of NCC properties. 
He stated that it is always “in the 
public interest to dispel rumours of 
corruption or just plain 
mismanagement of the taxpayers’ 
money and property’. 


The Court held that, based upon the 
purpose of the Access to Information 
Act, as outlined in section 2, the 
“public interest in disclosure” exists as 
a paramount value which is to be 
suppressed only when and if it clearly 
does not outweigh any invasion of 
privacy. Any invasion of privacy 
therefore must be a “weighty matter” or 
else it will be overshadowed by the 
public interest in disclosure. 


The Court concluded that the tenants’ 
privacy interest in the non-disclosure 
of their rental payment obligations is 
negligible; so negligible that any 
invasion of privacy is clearly 
outweighed by the public interest in 
disclosure. 


The second issue that the Court dealt 
with is whether the tenants’ names, 
addresses and rental payments 
constitute “personal information”. Do 
the tenants receive a “discretionary 
benefit of a financial nature” as 
described in paragraph 3(1) of the 
Privacy Act such that this information 
would be excluded from the definition 


of “personal information” in the Privacy — 


Act? 


As the NCC exercises a choice in 
accepting or rejecting those who wish 
to become its tenants, it confers a 
discretionary benefit upon such 
tenants. Since the tenant pays, and the 
NCC receives, money in exchange for 
quiet possession of the property, the 
tenants receive a discretionary benefit 
of a financial nature. Therefore, in 
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accordance with paragraph 3(|) of the 
Privacy Act, the information sought by 
the applicant is not included in the 
definition of “personal information”. 


The Court discussed what is meant by 
the term “discretionary benefit”. The 
kind of benefit envisaged by this term 
could be as basic as the benefit 
received when one enters into a 
contract with another, i.e: one receives 
some sort of benefit to the detriment of 
the other party. When the parties are 
free to engage in a contractual 
relationship, then the benefit conferred 
is a discretionary benefit. 


In discussing the meaning of the term 
“financial nature” within paragraph 3(1) 
of the Privacy Act, the Court held that 
“to have the advantage of a 
government contract or lease for 
reasonable ... consideration...is to 
have a discretionary benefit of a 
financial nature”. A contract for 
performance of work, a lease or an 
opportunity to speak, sing, etc, all 
bearing remuneration, are all 
discretionary benefits.of a financial 
nature. Something which is of a 
financial nature can be for money, or 
money’s worth. 


In this particular case, the Court found 
that the rents paid by the tenants were 
lower than the fair market rent. 


In conclusion, the Court found that, 
because of their contractual 
relationships with the NCC, its 
residential tenants had conferred upon 
them “a discretionary benefit of a 
financial nature”. The tenants’ names 
and rental charges are therefore not 
personal information. Even if this 
information did constitute personal 
information, it would have to be 
disclosed as the public right to 
disclosure clearly outweighs any 
invasion of privacy which would result 
from disclosure. 


Consumer and Corporate Affairs v. 
lain Hunter (Federal Court of Appeal, 
#A-273-90, March 26,1991) 


This case is an appeal from the 
Federal Court (Trial Division) where the 
Court directed that counsel for the 
respondent (requester) be given 
confidential access to certain records 
under the control of the applicant 
(government institution) so that the 
counsel may be able to argue the 
case. The issue is whether the Trial 
Division is able to make such an order 
under section 47 of the Access to 
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Information Act when confronted with a 
section 41 application. 


While all three judges who heard the 
case agreed that there should be no 
order allowing counsel access to the 
particular confidential records at issue, 
their interpretations of section 47 
differed. 


Two of the three judges which heard 
the case concluded that the Trial 
Division does have the authority to 
order such disclosure of confidential 
records to counsel. They stated that 
any ambiguity in section 47 of the 
Access to Information Act should be 
interpreted so as to encourage 
adversarial proceedings, favour the 
party seeking disclosure and ensure 
that the judicial review is made 
independently of government. 


In reviewing section 47 of the Access 
to Information Act, the judges noted 
that this section does not direct the 
Court to deny access to counsel, but 
rather to take “every reasonable 
precaution, including, when 
appropriate, receiving representations 
ex parte and conducting hearings in 
camera....”. In identifying ex parte 
applications as a “reasonable 
precaution”, Parliament must have 
intended that counsel be denied 
access in certain cases. In most 
cases, however, the Court should tend 
to give counsel, if not access; at least 
enough relevant information to enable 
him to argue the application. In each 
case, the objective of the Court is to 
protect the confidentiality of the 
information while allowing an intelligent 
debate on the question of its 
disclosure. 


However, in this particular case, the 
Court concluded that it would not be 
appropriate to issue sucha 
confidential order for access. 


In comparison, Justice Pratte held that 
the Court is prohibited from ordering 
the disclosure of information contained 
in a record without first determining 
that the information in question must 
be disclosed. As section 47 of the 
Access to Information Act “does not 
distinguish between disclosure to the 
applicant, his counsel and the public, 
this implied prohibition applies to any 
disclosure including confidential 
disclosure to an applicant or his 
counsel”. 


Ronald Allan Moar v. the Privacy 
Commissioner of Canada and 
Canadian Security Intelligence 
Service (Federal Court of Canada, 
Trial Division, #90-T-706, May 14, 
1991) 


This case concerns an application on 
the part of the Privacy Commissioner 

to be removed as a respondent to the 
proceedings. 


The facts of the case are as follows. 
The applicant obtained employment 
with Air Canada in March, 1988. The 
employment was conditional on the 
applicant obtaining his security 
clearance, which was carried out in 
part by CSIS. The applicant was 
granted his security clearance in 

~ November, 1988. 


The applicant sought access to the 
personal information concerning him 
which exists on the CSIS files. He was 
refused access to this personal 
information by CSIS. The requester 
complained to the Privacy 
Commissioner. On March 30, 1990, the 
Privacy Commissioner informed the 
applicant that the Commissioner’s 
investigation had led him to conclude 
_that the refusal by CSIS to provide 
access to personal information was 
justified pursuant to sections 19(1), 21, 
22(1)(b), 22(1)(b)(ii), 23(a) and 26. The 
applicant started court proceedings 
pursuant to section 41 of the Privacy 
Act, in which he named the Privacy 
Commissioner as a respondent. 


The Privacy Commissioner argued that 
he should be struck as a respondent, 
based upon the wording of section 41 
of the Privacy Act. This section states 
that “any individual who has been 
refused access to personal information 
requested...may...apply to the Court 
for a review of the matter...” The 
Commissioner contended that it is the 
decision refusing access to the 
document which is subject to review 
pursuant to section 41 and not the 
recommendations of the Privacy 
Commissioner. He submitted that the 
French version of section 41, which 
refers to “exercer un recours en 
révision de la décision de refus”, is 
more precise than the English version 
of this section. 


The Court disagreed with the Privacy 
Commissioner’s interpretation of 
section 41, noting that the Court review 
is only triggered after the Privacy 
Commissioner has made his decision. 
The Commissioner's decision is an 
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integral part of the whole scheme such 
that the refusal to provide access is a 
continuing refusal. The Court 
recognized the general rule that “a 
plaintiff (or applicant) is entitled to cite 
as defendant (or respondent) those 
parties which the plaintiff considers to 
have been the cause of the injury 
which forms the subject matter of the 
action”. The Court also found that the 
English wording of “review of the 
matter” under section 41 more closely 
accorded with the objectives and 
scheme of the Act as a whole, as 
compared with the French wording of 
“un recours en révision de la décision 
de refus”. 


Northern Cruiser Company Limited 
v. Her Majesty the Queen (Federal 
Court of Canada, Trial Division, # T- 
109-90, September 12, 1991) 


In this application under subsection 
44(1) of the Access to Information Act, 
the applicant sought a review of a 
decision of the Department of 
Transport to disclose three clauses of 
an agreement between that 
Department and the applicant to the 
Southern Labrador Development 
Association. The clauses in question 
set out the circumstances in which, 
and the terms on which, the contract 
could be terminated by the Minister of 
Transport. The applicant claimed that 
essentially, if the terms upon which the 
contract can be cancelled became 
known to critics of the ferry service 
operated by the applicant, lobbying 
might result on the Minister, to press 
him to exercise his powers of 
termination which might well result in 
cancellation of the contract. The 
applicant argued that if it were unable 
to successfully bid on a new contract, 
then it would go out of business, since 
provision of the ferry service is its only 
business. 


The court followed previous 
jurisprudence to the effect that any 
serious doubt ought to be resolved in 
favour of disclosure and that the 
burden is on the party resisting 
disclosure, and further, that in invoking 
paragraph 20(1)(c), an applicant must 
show a “reasonable expectation of 
probable harm”. 


The court found that disclosure of the 
clauses in question would not affect 
the legal relations between the 
applicant and the Crown. The whole 
premise of the application is that the 
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Minister of Transport will behave 
differently (less favourably to the 
applicant) if the specific termination 
conditions become known. The court 
found that this was only speculation. 
What is at issue here is “a contract 
made for the expenditure of public 
funds in connection with the provision 
of a service to the members of the 
public”. This is not a case involving 
trade secrets or confidential 
information about a private individual 
or company or where such information 
would affect negotiations between 
private third parties. In the court’s 
view, basically the terms upon which 
the government contracts to spend 
public funds is, in its view, primae 
facia “government information”, which 
according to subsection 2(1) should 
be available to the public and any 
exception to that right must be “limited 
and specific”. The court could not 
accept as a general principle that it 
would be consistent with the purposes 
of the Act to argue that members of the 
public should be denied information as 
to the legal rights of the Crown to 
terminate a contract involving 
expenditure of public funds for 
provision of a public service on the 
grounds “that Ministers are more likely 
to exercise those rights in a different 
way if their existence is no longer 
secret from the public”. 


Weiler v. Attorney General and the 
Minister of Agriculture (Federal Court 
of Canada, Trial Division, # T-2215-90, 
July 3, 1991) 


In this application for review under 
section 41 of the Privacy Act, the 
applicant seeks a review of a refusal to 
provide him access to personal 
information about himself. Disclosure 
was denied by the Minister on the 
ground of section 27 of the Act, the 
exemption concerning solicitor-client 
privilege. 


The applicant was a witness on behalf 
of his former employer, the Department 
of Agriculture in litigation involving the 
Department, represented by the 
Attorney General, and a third party. 
The applicant had requested access 
to any written documentation making 
reference to him in relation to this 
litigation. A large amount of material 
was released to the applicant, but 
certain materials were not, pursuant to 
section 27 of the Act. 


In his judgment, Mr. Justice Cullen 
recognizes two distinct branches of 
the solicitor-client privilege, the legal 
advice privilege and the litigation 
privilege. The legal advice privilege 
extends to all communications, written 
or oral, passing between solicitor and 
client for the purpose of obtaining legal 
advice. It is not necessary that the 
solicitor actually be retained: 
preliminary communications made by 
a potential client for the purpose of 
retaining a solicitor are also covered. 
The litigation privilege protects from 
disclosure communications between a 
solicitor and a client, or with third 
parties, which are made in the course 
of preparation for litigation, whether 
existing or contemplated. 


There is clearly a solicitor-client 
privilege between the lawyers of the 
Department of Justice and the 
Government of Canada in this 
instance. Once the solicitor-client 

_ relationship has been established, it 
must be demonstrated that each 
document to which access is denied 
by virtue of section 27, is confidential, 
either for the purpose of legal advice, 
or in contemplation of litigation. 
Submissions of the respondents, draft 
pleadings, notes of interviews with 
witnesses, correspondence with 
witnesses all fall within the litigation 
privilege. Letters from lawyers of the 
Department of Justice to officials of the 
Department of Agriculture concerning 
advice and instructions fall within the 
legal advice privilege. 


For the aforementioned reasons the 
application was dismissed. 


X v The Minister of National Defence 
(Federal Court of Canada, Trial 
Division, # T-2176-89, November 28, 
1990) 


The applicant sought a determination 
by the court that the respondent's 
failure to give access within 30 days to 
the records requested amounted to a 
refusal of access. 


The applicant submitted an access to 
information request to the respondent 
on 23 March, 1989. On April 21, 1989 
the respondent advised the applicant 
that it was claiming an extension of 
270 days pursuant to paragraph 
9(1)(b) of the Access to Information’ 
Act which permitted an extension for a 
reasonable period of time where 
“consultations are necessary to 
comply with the request that cannot 
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reasonably be completed within the 
original time limit ....”. By letter dated 
August 4, 1989, well within the period 
of the extension, the respondent 
provided the applicant with the 
records requested. 


The applicant complained to the 
Information Commissioner on 

August 11, 1989 after receiving the 
records he sought. As a result of her 
investigation, the Commissioner 
concluded that the 270 day extension 
was not justified. The applicant then 
proceeded with the current application 
for determination that there was a 
refusal of access. 


In support of his application for such 
determination, the applicant alleged 
that: the delays in production of the 
material and the unnecessary 270 
days extension were the result more of 
staff shortages in the relevant unit in 
the Department of National Defence 
than of the intrinsic difficulty of his 
request. 


On the other hand, the respondent 
contended primarily that the court did 
not have jurisdiction to hear this 
application or to grant the remedy 
sought. The respondent also denied 
that there was any unnecessary delay 
or that the extension of time was 
unreasonable. 


The court (Mr. Justice Strayer) 
dismissed the application which it 
referred to as “frivolous and vexatious 
because its utility should have been 
amply evident to the applicant” and 
awarded costs in the sum of $200 to 
the respondent. 


In reaching this decision, the court 
noted that the applicant had received 
what he had requested two months 
before the notice of motion was filed. 
Thus, the court concluded that “there 
was neither refusal of access nor 
deemed refusal of access, because 
access was given before even half the 
extended time period had expired.” 


The court saw the essential issue as 
whether it had the authority to review a 
decision of the head of an institution 
under subsection 9(1) to extend the 
time limit for responding to a request. 
The court noted that while section 41 
provided a right of review, the 
applicant in this case could not rely on 
section 41 because he had not been 
refused access. The.court went on to 
state that no remedy could be granted 
under section 49 or 50 unless there 
has first been a refusal to disclose and 
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then any remedial order “must be 
directly pertinent to providing access 
or its equivalent where there is first a 
finding that access has been refused.” 


The court concluded by stating that: 


in the absence of a genuine claim for 
refusal of access, a refusal which is 
still continuing at the time of hearing in 
this Court, the Court has no jurisdiction 
in the matter. Further, unless there is a 
genuine and continuing refusal to 
disclose and thus an occasion for 
making an order for disclosure or its 
equivalent, no remedy can be granted 
by this court. In my respectful view it 
is not the role of the Court to immerse 
itself in the reasonability of the conduct 
of the internal affairs of a government 
department in matters of access to 
information, except where a genuine 
and continuing refusal or deemed 
refusal of access can be 
demonstrated. Other remedies exist 
under the Act for enhancing political 
and administrative control over any 
deficiencies, if such they be. 


X v. The Minister of National 
Defence and the Secretary of State 
for External Affairs (Federal Court of 
Canada, Trial Division, # T-2886-84, 
August 27, 1991) 


Mr. X had requested on March 8, 
1984, certain records pertaining to the 
“Examination Unit”, a code-breaking 
agency established in 1941 by the 
Secretary of State for External Affairs. 
He specifically requested access to 
records relating to the years 1941-42. 
On April 13, 1984, the Minister of 
National Defence, which had the 
greatest interest on the requested 
records, denied the request, stating 
that the requested records, if they 
existed, would be exempt from 
disclosure pursuant to section 15 of 
the Access to Information Act. The - 
applicant then filed a complaint with 
the Information Commissioner. After 
conducting an investigation into the 
matter, the Information Commissioner’s 
report stated that the Applicant's 
complaint was not considered to be 
well founded. 


The Applicant then brought, on 
December 14, 1984, an application 
under section 41 of the Act to review 
the Minister's decision to deny access. 
The Minister then ‘subsequently 
discovered material related to the 
Applicant's request, which material 


was, subject to severance where it was 
exempted under the Act, disclosed to 
the Applicant on April 19, 1985. 


Following this disclosure, the Applicant 
withdrew his section 41 application on 
April 23, 1985 “without prejudice to a 
fresh application under the Act”. 


The Applicant submitted another 
access request for additional material 
on August 9, 1985. On October 29, 
1985, he then brought another 
application for review under section 41 
of the Act. Even after this application 
was brought, the Minister continued to 
provide material to the Applicant, 
subject to the applicable exemptions, 
and the Applicant continued to make 
access requests for more information. 


In all, 788 pages of records were 
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identified as relevant by the Minister. 
From those, 413 pages were released 
to the Applicant without severance, 
and 132 pages were released with 
some information severed. The 
exemptions claimed by the Minister to 
deny access to some materials are 
based on sections 13, 15 and 19 of the 
Act. 


The issues in this case identified by 
the Court were the following: 


1) What is the exact “refusal to 
provide access” that is subject to 
this section 41 review? 


2) Should the Applicant be given an 
opportunity to cross-examine the 
deponents of the secret affidavits? 


3) Were the records or portions 
thereof properly exempted pursuant 
to sections 13, 15 and 19 of the Act? 


With respect to the first issue, the 
Court found that it would be 
appropriate to limit the review to a 
failure to disclose those records 
relating to the application of August 9, 
1985 insofar as they relate to the initial 
request of March 8, 1984. The review 
should thus be limited to a 
consideration of the records which 
have been completely or partially 
withheld on the basis of sections 13, 
15 and 19. 


- Concerning the second issue, the 


applicant submitted that ex parte 
representation were inappropriate, 


_ because he already knew the 
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existence of some records and of the 
information they contained. The Court 
rejected this argument, stating that the 
right to cross-examine on the affidavits 
submitted ex parte had not been 


_ provided in the Act. On the contrary, 
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the fact that subsection 53(2) of the 
Act provides that the head of a 
government institution may make ex 
parte representations clearly excludes 
the possibility of cross-examination on 
these representations. 


With respect to the exemptions 
claimed by the Minister to withhold 
some of the documents, the Court 
stated that it was satisfied, subject to 
the following, that the application for 
review must be dismissed. Under 
subsection 13(1) the head of a 
government institution must simply 
determine whether information was 
obtained in confidence and, if so, must 
refuse to disclose the records unless 
he can determine under subsection 
13(2) that the material is no longer 
“confidential”. 


To be withheld under the exemption of 
section 19, information must clearly fit 
within and not be exempted by the 
relevant paragraphs of section 3 of the 
Privacy Act or of subsection 19(2) of 
the Act. As it can be, in some 
circumstances, difficult to ascertain 
whether an exception provided for in 
subsection 19(2) applies, it is not 
sufficient for the head of a government 
institution to simply state that they are 
unaware or that they do not know if the 
exceptions apply. Rather they should 
be in a position to state what activities 
and initiatives were undertaken in this 
regard. 


As for the exemption based on section 
15, the Court found, on the basis of the 
secret affidavits filed by the Minister, 
that the head of the government 
institution had reasonable grounds to 
refuse to disclose the records or parts 
thereof, as the disclosure could 
reasonably be expected to be injurious 
to the conduct of international affairs. 


Finally, the Court ordered the 
disclosure of information relating to the 
post-1942 period which had previously 
been included in the materials relevant 
to the request. The Court concluded 
that the fact that information is not 
directly related to an access request is 
not a basis for exemption under the 
Act. 


The Court therefore allowed the 
application in part. 
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Charts and Tables 


Disposition of Access to Information Requests 


(Per cent in brackets) 


Requests received 
Requests completec* 


Disposition 
all disclosed 


some disclosed 
treated informally 


no record disclosed 
exempted 


excluded 


could not be 
processed ** 


* 


Includes requests received and requests brought forward from previous year. | i 
Reasons include lack of information, abandonment by the applicant and unavailability of the record. 
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Source of Access to Information Requests 


1990-91 ° 


Business 53.6% 


Individuals 28.1% 


Media 9.9% 


Organizations 6.2% 


Academics 2.2% 
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Ten Institutions With Most Access to Information Requests 


1990-91 


1 Supply and Services 
2 Revenue Canada Taxation 
3. National Archives 
4 National Health and Welfare 
5 National Defence 
6 Veterans Affairs 
7 — Multiculturalism and Citizenship 
8 Royal Canadian Mounted Police 3 
9 Transport 
10 External Affairs and International Trade 


Total 


Days 


61+ 


31-60 


0-30 


0 10 
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Time Required to Complete 


Access to Information Requests 


USRICE SY 


H§ 1989-90 
Mi 1983-91 
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Per cent of requests completed 
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Access to Information Act 


Exemptions Used Frequently 


1990-91 


1989-90 


1983-91 


40.0 
%, 
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0 5 10 1S 20 20 30 35 = =40 45 
~ Per cent of total exemptions 


Exemption Sections of the ATI Act 


a 


13 - Information obtained in confidence 
15 - International affairs and defence 


16 - Law enforcement and investigations 
21 - Operations of government 
19 - Personal information 
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M 2o- Third-party information 
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Costs and Fees for Access 


to Information Operations 


Requests completed 


Total cost 
of operations* 


Cost per request 
completed 


Total fees collected 


Fees collected per 
request completed 


Total fees waived 


Fees waived per 
request completed 


* 


Reported costs only. Considerable time spent outside Co-ordinators’ offices, particularly in reviewing 
documents, is not reported by institutions. 
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Disposition of Privacy Requests 


(Per cent in brackets) 


Requests received 
Requests completed* 


Disposition 
all disclosed 


some disclosed 


no records disclosed 
exempted 


excluded 


could not be processed*™* 


Includes requests received and requests brought forward from previous year. 
Reasons include lack of information, abandonment by the applicant and unavailability of the record. 
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Time Required to Complete 


Privacy Requests 


Days 
1990-91 
M1 1989-90 
61+ M 1983-91 


31-60 


0-30 


Per cent of requests completed 
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Privacy Act 


Exemptions Used Frequently 


1990-91 


1989-90 


1983-91 


RE ELA MESSE RA: 


0 10 20 30 40 50 60 70 


Per cent of total exemptions 


Exemption Sections of the Privacy Act 
26 - Information about another individual 
22 - Law enforcement and investigation 


19 - Personal information obtained in confidence 


24 - Individuals sentenced for an offence 
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Five Institutions with Most Privacy Requests 


1990-91 


1 National Defence 

2 National Archives 

3 Correctional Service 

4 Royal Canadian Mounted Police 
5 Employment and Immigration 


Total 


Costs of Privacy Operations 


Requests completed 


Total cost 
of operations* 


Cost per request 


* Reported costs only 
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Info Source (Sources of Federal 
Government Information)* describes 
the information holdings of federal 
institutions subject to the Access to 
Information Act and the Privacy Act. 
It also describes the background, 
responsibilities, legislation, and 
organization of each institution. 


The Guide to Sources of Federal 
Government Information lists public 
enquiry units, departmental libraries and 
other relevant offices in the federal 
government where information is 
available. 


Info Source and the Bulletin are 
generally available in major public and 
academic libraries, government 
information offices and constituency 
offices of federal Members of 
Parliament. Access and privacy 
request forms and brochures can be 
obtained free of charge at any of these 
distribution points. 


* References to Info Source (Sources of 
Federal Government Information) may be 
abbreviated to Info Source. 
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Federal Court Cases 


Cases Brought Before the 
Federal Court under the 
Access to Information Act 
and the Privacy Act. 


Cyanamid Canada Inc. v. Minister of 
Health and Welfare,* (Federal Court of 
Canada, Trial Division, #1-1970-89,# T- 
2235-89 and #1-868-90, February 
21,1992) 


In these three separate actions, 
Cyanamid sought a review of the 
Minister's decision to release the 
product monographs of certain drugs 
and some severed documents 
regarding another drug. 


A product monograph is a description 
of a drug that details all the information 
that may be required for the safe and 
effective use of the drug. It serves as a 
basic reference about the nature, use 
and effects of the drug. The product 
monograph comes into existence after 
the Department of Health and Welfare 
issues a Notice of Compliance 
regarding a certain drug, stating that 
the drug satisfies all the requirements 
of the Food and Drug Regulations. 
Once a Notice of Compliance has been 
issued by the Department and the new 
drug has been marketed, drug 
manufacturers are directed to provide 
product monographs on request to 
health professionals. 


Cyanamid claimed that the information 
found on the product monographs and 
on the other requested documents was 
exempt from release by virtue of 
paragraphs 20(1)(a),(b) and (c) [third 
party information] and section 17 [safety 
of individuals] of the Access to 
Information Act (ATIA). 


The broad issue to be decided by the 
Court was whether the product 
monographs could be considered to be 


ivi 


Canada 


publicly available, such that section 20 
of the ATIA would not apply. The Court 
recognized that product monographs 
are widely distributed to health 
professionals. Once in the hands of 
these professionals, there are no 
measures taken to prevent the 
dissemination of this information to 
others, or to the public at large. 


Paragraph 20(1)(a): Trade Secrets 


The Court held that, as the product 
monographs were widely distributed to 
health professionals, it could not be 
argued that the information was known 
only to those few to whom it must 
necessarily be confided. Therefore, the 
test for a trade secret had not been 
met. 


Paragraph 20(1)(b) : ...Scientific 
information that is confidential 
information supplied to a government 
institution by a third party and is 
treated consistently in a confidential 
manner by the third party. 


The Court acknowledged that a 
product monograph is a scientific 
document. However, to the extent that 
information had been reproduced ina 
product monograph, that information is 
“publicly available”. Therefore, it 
cannot be said that this information is 
confidential and has been treated 
consistently in a confidential manner 
by the third party. 


Paragraph 20(1)(c) : information the 
disclosure of which could reasonably 
be expected to result in material 
financial loss or gain to, or could 
reasonably be expected to prejudice 
the competitive position of, a third 
party. 


Paragraph 20(1)(c) of the ATIA 
requires only that a reasonable 
expectation of probable harm be 
demonstrated. However, the Court 
rejected the applicant's argument that 
there was a link between the 
disclosure of the requested information 
and the potential copying of the drugs 
by generic drug companies. The Court 
recognized that the information is 
already “publicly available” and that 
generic drug companies are bound by 
different requirements than brand 
manufacturers. 


Section 17: Safety of individuals 


The Court determined that this 
exemption was not relevant as it was 
not invoked by the Department of 
Health and Welfare. 
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Section 68: Publicly available 
documents 


The Court concluded that section 68 of 
the ATIA was not intended to deny 
access to any government record that 
is available from another source. Such 
an interpretation would be inconsistent 
with section 2 of the ATIA which has 
supported a purposive and liberal 
approach to the interpretation of the 
ATIA. 


Other 


The Court made it clear that the 
disclosure and exemption provisions of 
the ATIA govern the release of 
information. A third party cannot rely 
on the representations made by 
officials that conflict with the express 
statutory provisions of the ATIA. 


The application was therefore 
dismissed. 


* Decision confirmed on appeal on 
October 23, 1992. Summary of the 
Federal Court of Appeal’s reasons to 
follow. - 


Glaxo Canada Inc. v. Minister of 
National Health and Welfare,* 
(Federal Court of Canada, Trial 
Division, #T-152-89, February 21, 
1992) 


Glaxo, a pharmaceutical company 
selling a drug known as Zantac, had 
presented an application pursuant to 
section 44 of the ATIA for a review of 
the decision of the Minister to release 
certain documents relating to Zantac. 


Apotex Inc., a pharmaceutical 
company producing a generic Zantac 
known as Apo-Ranitidine had 
previously made a request pursuant to 
the ATIA for access to all records 
relating to reports of side effects of 
Zantac and to all records relating to 
complaints or problems relating to 
Zantac. After issuing the appropriate 
notice to Glaxo and considering the 
representations made by it, the 
Minister informed Glaxo that it would 
release four sets of records to the 
requester. Document A Is a transmittal 
letter to the respondent forwarding 
Document B and C which consist of 
reports concerning the drug Zantac, 
which were prepared by another 
pharmaceutical company and which 
were also sent to the U.S. Food and 
Drug Administration. Document D is an 
internal memorandum of the 
Department of Health and Welfare 
summarizing certain prablems 
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reported by the applicant with respect 
to the drug Zantac. 


The issues identified by the Court were 
the following: 


1) whether document D contained 
scientific or technical information 
that is confidential information 
supplied to a government institution 
by a third party and is treated 
consistently in a confidential manner 
by the third party [par. 20(1)(b)]; 
and 


2) whether documents A, B and C 
contained information the disclosure 
of which could reasonably be 
expected to result in material 
financial loss or gain to, or could 
reasonably be expected to 
prejudice the competitive position 
of Glaxo [par. 20(1)(c)]. 


The Court began'by reiterating the 
principle that the burden is on the 
applicant to demonstrate that the 


requested information is exempt from 


disclosure under subsection 20(1). 
Mr. Justice Jerome then held that the 
applicant had not discharged this 
burden. 


In accordance with his decision in 
Cyanamid Canada Inc. v. Minister of 
Health and Welfare, Mr. Justice 
Jerome held that the exemption 
created by par. 20(1)(b) is not: 
available with respect to information 
that is publicly available. This finding 
was based on the fact that the 
applicant had admitted that the 
information concerning adverse 
reaction to the drug Zantac is included 
in the product monograph, a 
document which is widely distributed 
to health professionals and whose 
dissemination to the public is 
unrestricted. Glaxo also admitted 
that drug manufacturers are required 
to provide to the Department of 
National Health and Welfare, all 
information concerning adverse 


‘reactions to their drugs and that this 


information will be disclosed through 
the drug’s product monograph. : 

Mr. Justice Jerome further held that 
the alleged “guarantees” of : 
confidentiality given by Health and 
Welfare officials cannot oust the 


-specific disclosure and exemption 


provisions of the ATIA. 


With respect to documents A, B and C 
for which the exception of par. 20(1)(c) 
was Claimed, the Court held that the 
fact that the information is prejudicial 
to the applicant is not relevant. 


The application was therefore 
dismissed because the applicant did 
not demonstrate, on the basis of the 
evidence, that the information was 
exempt by virtue of para. 20(1)(b) or 
(c) of the ATIA. 


* Decision appealed. 


Nick Ternette v. The Solicitor 
General of Canada and the Privacy 
Commissioner, (Federal Court of 
Canada, Trial division, T-522-84, 
November 22, 1991) 


Facts 


In August 1983 the applicant 
requested access, pursuant to section 
12(1) of the Privacy Act, to personal 
information about himself kept by the 
RCMP, Security Services Division, in 
personal information bank no. RCMP 
P-130. 


The Governor in Council, acting 
under section 18 of the Privacy Act, 
had earlier designated that information 
bank as an exempt bank containing 
“files all of which consist 
predominantly of personal information 
described in section 21 or 22” of the 
Act. Section 21 protects information 
relating to international affairs and 
defence and section 22 is the law 
enforcement and investigation 
exemption. On this basis, the RCMP 


denied the applicant’s access request. 


The applicant complained to the 
Privacy Commissioner. After 
investigating the matter, the 
Commissioner concluded that the 
RCMP had acted in accordance with 
the Act and that there was no basis 
to recommend that the applicant had 
been denied a right under the Privacy 
Act. On March 7, 1984, Mr. Ternette 
applied to the Court for review of the 
decision to refuse him access to his 
own personal information. 


A public admission was made 
inadvertently in November 1986 about 
personal information that in fact did 
exist on the applicant in what was 
described as personal information 
bank RCMP P-130. A review of 
information maintained was then 
undertaken and copies of certain 
information were released to the 
applicant on February 16, 1987 and 
February 13, 1987. 


The parties agreed also to a further 
review by the office of the Privacy 
Commissioner. As a result, additional 
personal information was released 

to the applicant on October 3, 1990. 
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Ource 


A sealed affidavit was filed by the 
respondent, to be examined by the 
Court, in an in camera, ex parte 
hearing, pursuant to section 51 of the 
Privacy Act. The Court reviewed each 
of the document containing personal 
information about the applicant to 
which access had been denied. The 
applicant asked that he be provided 
with a Summary of the withheld 
information. 


/ssues 


1. The first issue concerns the criteria 
to be applied by the Court ina 
review, under section 51 of the 
Privacy Act, of the information 
withheld. The issue concerns 
also the appropriate balance 
between the individual's right, 
under the Privacy Act, to know 
what information about himself or 
herself is maintained by 
government, and the public 
interest in maintaining that 
information without disclosure, 
sometimes even of its existence, 
in the interest of protecting the 
state and its institutions against 
subversive or hostile activities. 


2. The second issue raised by the 
applicant concerns the 
“procedures and disclosures 
appropriate to facilitate the 
fairest process possible for 
determination of the applicant’s 
rights”. 


Decision 


In relation to the first issue, the Court 
stated that it will only intervene to 
order disclosure of withheld 
information if it finds that there were 
no reasonable grounds for the refusal 
to disclose. 


The Court further stated that “In the 
absence of negative findings as 
required by section 49, it is implicit 
that this Court finds the respondent 
had reasonable grounds for refusing 
to disclose the information requested, 
based on section 21 and the 
reasonable expectation that disclosure 
could be injurious” to efforts to detect, 
prevent or Suppress subversive or 
hostile activities. 


With respect to the second issue, 
the Court declined the request for a 
summary of the personal information 
withheld. 


The Court dismissed the application 
and awarded the cost to the applicant. 
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X v. The Minister of National 
Defence and the Secretary of State 
for External Affairs (Federal Court of 
Canada, Trial Division, # T-2886-84, 
August 27, 1991) 


Mr. X had requested on March 8, 
1984, certain records pertaining to the 
“Examination Unit”, a code-breaking 


- agency established in 1941 by the 


Secretary of State for External Affairs. 
He specifically requested access to 
records relating to the years 1941-42. 
On April 13, 1984, the Minister of 
National Defence, which had the 
greatest interest on the requested 
records, denied the request, stating 
that the requested records, if they 
existed, would be exempt from 
disclosure pursuant to section 15 of 
the Access to Information Act. The 
applicant then filed a complaint with 
the Information Commissioner. After 
conducting an investigation into the 
matter, the Information Commissioner’s 
report stated that the Applicant’s 
complaint was not considered to be 
well founded. 


The Applicant then brought, on 
December 14, 1984, an application 
under section 41 of the Act to review 
the Minister’s decision to deny access. 
The Minister then subsequently 
discovered material related to the 
Applicant's request, which material 
was, subject to severance where it was 
exempted under the Act, disclosed to 
the Applicant on April 19, 1985. 


Following this disclosure, the Applicant 
withdrew his section 41 application on 
April 23, 1985 “without prejudice to a 
fresh application under the Act”. 


The Applicant submitted another 
access request for additional material 
on August 9, 1985. On October 29, 
1985, he then brought another 
application for review under section 41 
of the Act. Even after this application 
was brought, the Minister continued to 
provide material to the Applicant, 
subject to the applicable exemptions, 
and the Applicant continued to make 
access request for more information. In 


all, 788 pages of records were 


identified as relevant by the Minister. 
From those, 413 pages were released 
to the Applicant without severance, 
and 132 pages were released with 
some information severed. The 
exemptions claimed by the Minister to 
deny access to some materials are 
based on sections 13, 15 and 19 of the 
Act. 


The issues in this case identified by 
the Court were the following: 


1) What is the exact “refusal to provide 
access’ that is subject to this 
section 41 review? 


2) Should the Applicant be given an 
opportunity to cross-examine the 
deponents of the secret affidavits? 


3) Were the records or portions thereof 
oroperly exempted pursuant to 
sections 13, 15 and 19 of the Act? 


With respect to the first issue, the 
Court found that it would be 
appropriate to limit the review to a 
failure to disclose those records 
relating to the application of August 9, 
1985 insofar as they relate to the initial 
request of March 8, 1984. The review 
should thus be limited to a 
consideration of the records which 
have been completely or partially 
withheld on the basis of sections 13, 
15 and 19. 


Concerning the second issue, the 
applicant submitted that ex parte 
representation were inappropriate, 
because he already knew the 
existence of some records and of the 
information they contained. The Court 
rejected this argument, stating that the 
right to cross-examine on the affidavits 
submitted ex parte had not been 
provided in the Act. On the contrary, 
the fact that subsection 53(2) of the 
Act provides that the head of a 
government institution may make ex 
parte representations clearly excludes 
the possibility of cross-examination on 
these representations. 


With respect to the exemptions 
claimed by the Minister to withhold 
some of the documents, the Court 
stated that it was satisfied, subject to 
the following, that the application for 
review must be dismissed. Under 
subsection 13(1) the head of a 
government institution must simply 
determine whether information was 
obtained in confidence and, if so, must 
refuse to disclose the records unless 
he can determine under subsection 
13(2) that the material is no longer 
“confidential”. 


To be withheld under the exemption of 


section 19, information must clearly fit 
within and not be exempted by the 
relevant paragraphs of section 3 of the 
Privacy Act or of subsection 19(2) of 
the Act. As it can be, in some 
circumstances, difficult to ascertain 
whether an exception provided for in 
subsection 19(2) applies, it is not 
sufficient for the head of a government 
institution to simply state that they are 


Info 


ource 


unaware or that they do not know if the 
exceptions apply. Rather they should 
be in a position to state what activities 
and initiatives were undertaken in this 
regard. 


As for the exemption based on section 
15, the Court found, on the basis of the 
secret affidavits filed by the Minister, 
that the head of the government 
institution had reasonable grounds to 
refuse to disclose the records or parts 
thereof, as the disclosure could 
reasonably be expected to be injurious 
to the conduct of international affairs. 


Finally, the Court ordered the 
disclosure of information relating to the 
post-1942 period which had previously 
been included in the materials relevant 
to the request. The Court concluded 
that the fact that information is not 
directly related to an access request is 
not a basis for exemption under the 
Act. 


The Court therefore allowed the 
application in part. 
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Charts and Tables 


Disposition of Access to Information Requests 


(Per cent in brackets) 


Requests received 
Requests completed* 


Disposition 
all disclosed 


some disclosed 
treated informally 


no record disclosed 
exempted 


excluded 


could not be 
processed ** 


* Includes requests received and requests brought forward from previous year. 
** — Reasons include lack of information, abandonment by the applicant and unavailability of the record. 
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Ten Institutions With Most Access to Information Requests 
1991-92 


Supply and Services 

National Archives 

Revenue Canada Taxation 

National Health and Welfare 

External Affairs and International Trade 
Royal Canadian Mounted Police 
National Defence 

Multiculturalism and Citizenship 
Veterans Affairs 

Transport 


Total 
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Time Required to Complete 


Access to Information Requests 


Days 


ISSUES 


M 1991-92 


614 ME 1983-92 


31-60 


0-30 


Per cent of requests completed 
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Access to Information Act 


Exemptions Used Frequently 


1990-91 


ineeh eye 


1983-92 


5 10 15 20 Zo 30 35 40 
Per cent of total exemptions 


Exemption Sections of the ATI Act 


a 


13 - Information obtained in confidence 
15 - International affairs and defence 
16 - Law enforcement and investigations 
21 - Operations of government 

19 - Personal information 

20 - Third-party information 
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Costs and Fees for Access 
to Information Operations 


Requests completed 


Total cost 
of operations* 


Cost per request 
completed 


Total fees collected 


Fees collected per 
request completed 


Total fees waived 


Fees waived per 
request completed 


* 


Reported costs only. Considerable time spent outside Co-ordinators’ offices, particularly in reviewing 
documents, is not reported by institutions. 
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Includes requests received and requests brought forward from previous year. 
Reasons include lack of information, abandonment by the applicant and unavailability of the record. 
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Time Required to Complete 


Privacy Requests 


Days 


1290-97 


61+ ME 1991-92 


MM 1983-92 


0-30 


Per cent of requests completed 
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Privacy Act 


Exemptions Used Frequently 


990-91 


1991-92 


1983-92 


Per cent of total exemptions 


Exemption Sections of the Privacy Act 
26 - Information about another individual 
22 - Law enforcement and investigation 


19 - Personal information obtained in confidence 


24 - Individuals sentenced for an offence 
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Five Institutions with Most Privacy Requests 


1991-92 


1 National Defence 

2 Correctional Service 

3 National Archives 

4 Royal Canadian Mounted Police 
5) National Health and Welfare 


Total 


Costs of Privacy Operations 


Requests completed 


Total cost 
of operations* 


Cost per request 


* 


Reported costs only 
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